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23.
CAUGHT IN A BUSINESS SCENARIO:
TMPUCAT|oNS OF NEOUsÈneUs^^
oN ARCHAEOI octcAr nrnrece

MANAGE,\AENT IN THE TTiTIT TANDS

Monique H. von den Dries

lntroductÍon
Neoliberolism runs in the blood of Dufch society.Since.the eorty t9B0s, o rnár[åii"rno"rocy hos firm_ry underroy Dutch porítics. riis'ãominoted by copitorístforces ond chorocteriseã ov JJonomic riberorisotíon,decreosing stote interferená", lno o downsizing ofgovernment expe.ndiiures. rt is ot obout ñkirö'Ëusi-ness; economic criterio (rike cost-effectiveneir,,ioiingprofit) hove even come to be oppfi"O in scíence, cul_ture ond heolthcore.

Culfuror entrep.reneurship hos become the ideqrmodel for the culïurol sector oÀO orctroeology is notexctuded; the ooticy ond prociiå or or.Àoläoóicorheritoge ronoö"rent in ftre NàtÁerlonds is shopeã bythe,neoliberol principles..of Ourãgrfotion, prívotisoiion,ond commerciorisotion. rt is ptirq;iry deveropmenf-led,controct-bosed ond morket-orieñted; fhe stote is with-drowing, the role of the moin proii.inrtituiioni is-c"hqÄg_ins ond the commercíor ,u.ioi ãàäiñåiär;äåii;;:, 
,,

, This not onry offects the profession ond the wqv or_choeorosicor reseorch is ol-gonliåà, rr á;; i",,iJÄå,how we deor with preservotion, the choices we mokeqnd the occessibility of culturol håritoge f;, ;;;"ùcitizens. rn this chopter; r refrect on-fhe impricotions oforchoeology's embeddedness in ftre 
"J#;;#.;
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23. Cought in o Business Scenorio - Monique H' van den Dries

Dutchpoliticolideologyofneoliberolismonditssubse-
quent iocioeconomiã philosophy' After briefly pictur-

inó tf"'u (orchoeologicoI) heritoge-monogemenl secloç

iirä extent to which-some of the effects of neoliberolism

influence qrchoeology will be explored' ond how teno-

ble this Proctice is'

A sketch of the sector

TheNetherlondshosohistoryofostrongprivotesec-
torinfluenceonheritogeondconservotion'Foriunote
privote investors used tó collect ontiquities ond bought

old buildings to prevent their destruction (see olso v'on

den Dries, Stoppendel & Von der Linde 2012; Von den

óriàs zol4). Of oll co. ó2,000 scheduled notionol mon-

,muntt (iÁcluding l,ó00 orchoeologicoì monuments)'

á,ntv 3tr"is owned-by the stote (Btok 2013); the rest is pri-

vote proPertY.

ln orchoeology it is olmost the opposiie' with o lo.ng

hisiory of governmentql concern for the preservotion

ãÃo ír.. p-rotection of orchoeologicol remoins. A fìrst

trôgionorj heritoge resolutîon wos.olreody implement-

ed in I 734.But os of the 1990s, ihe ideq emerged to pri-

uãtit" this port of the culturol sectgr qs well (see Willems

ZOOS; 2OOi). After the Molto ConventÌon wos signed in

iggz, comþonies were groduolly ollowed to conduct
qrchoeologicol reseqrchl ond in 2007, this wos offìciolly

implemented os policy with lhe revised Monumeni Act

(see otso BozelmänsZOlZ;Von den Dries & Willems 2007;

Von den Dries 2013).

ln this cose, however, there wos no intrinsic optimts'

tic belief in o self-correcting morket thot would guor-

åntãu the quolity of the oréhoeologicol product' The

Dutch gou"rn.ént therefore imple-mented o quolity
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ossuronce ,Tj^.-T,, which oi fìrst wos stqte_conirolledond porily f:g:g bv prãi¡" 
_rlgfoi resulorions, burwhich wqs oimed l. o¿;ove;"gpv 
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20 o 7 ot s o d e c e n iro, -

councíls rull ouJhoriry tá=iãj;î: ono sove munícipol
seorch in their i

jl^ : :y n., ã,j!nîîf ã,#r::L:,,:ï ff"'"?ff il J,",-
reseorch in locol orã*inliiä;]"nv, ond oll embed
ob1þu developers fo finqnce. ;ses' which they con

ïhe introducfio^n of o Oeuelopment_led ond com_merciot qrchoeotogv,t,* ;lrå-;å.ted the profession.rt brought more emptoymäÃi räiî.r.,oeologists ; fromqround 2s0 FTE ¡ust oeiárärÅ"'xni,ro convention wos;19neo (Louwerier & Lote ioóài'i,(Vcn der Reijden, 
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23. Cought in o Business Scenorio - Monique H' von den Dries

oermii h or ders-to be o ctiv e' " ::''::? ?:]33 "Til"i?!1-Ëil .;;sultoncY' or sPeciolist servt<

vices)

observing effecls... 
-, :r^^r^.,\, neoliberolism is heovily

lc+tru-'mï.ånf,#?rf{':ig¡':""'m*
crisis, but cerÏotnt1

! åïï ã; o'1 
1 : T îH:¿y:å:i^.üiiï,îiîH.f r,., r

:i':'¿î:i:! l?'ff;i åîã*ïor I 1,,,' 
"o, 

rire bv cop ro I

dirHii'*{ä*flïç,.,",ï**''*i':
unleering (e'g" Deon 2015)' socl(

t 
1 i r:m:"'::::l; r 

*."r: 
: : iî': 

',,*: 

î.i'fi ii! i'
t".tr"oi nåotioerotism' but "it:^;;tiilä'sh the lens

iñã'å.ttice of heritose t"Î?n'ii¿rut i;;;' it qs be-

i'#l'Eïrln*hïËäiiî[.'i.'f ,ff '*ffi:former educort
þï;Ë;¿;;¡ed his pron to T?q"liå'iåä ñ;ün") The

Ëiiãi''"tJ'*"?""îîJiË,1;äi"J''îÅ;ãå'totr'""p-
,i,J ä il ttnåii: l;, :',il'; S;¿Wt"''iJ':iil:'
which he wonre" :::';"';^.,,- ån soving money mokes' 

Mo,. ou"' T:;Jfl:l,LÌîi,,i"ài' å äl,v to. o emotisn.

unprofriobte 1ony11:^11#äiü; ;;ó science min-

Ï,mf":ti;,!5ff.:i1i'Ë jyi'ii,ã'täiãtioncostsore

deemed nigh"i'il'tãn the u*p"ti"ã frnonciol reiurn on
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investment ofter rehobírifoton for modern use, stote-owned hisroric monumenü *iir bu brok;;,oîín.¡arr_semqker 20r4)-' other 
"ârrLi, iit" on íntrinsic worth oremotionqloppeot, oo noiiãäm to cornl.ln orchoelfgpy, the Oeuetopment_led reseorchproctice is lqrgery on 
"toÃãrìår-ruo process os we,.Although in oiigin its motivo-ti"i l, sofeguording pub_

ft *"ffi g';':,r,:î.,n;*if 
,B'.T,.:1,9:'ã,"0véË,i,,",

Ë'ä: : : ï ;'"tm[tgi:[.J" di''i:' ;Jffi lí
reseorch' *re ctroice between o|1lJ "I"hoeologicolexco vo rio n o n ih e 

" 
; 
" 

h ;; ;1"ffif'i,:åï J,fl :i lfJ
,it! ii,,åir 

u o I I y m o d u o g ã i nlí r-Ä 

""u " 
o n o m ic b e n e f*s o f

Locol quthoriiies ore often foced with the dilemmqto moke develo.pers, fqrmers oiìm"r. inrrooitonis óoyfor reseorch, whiie t,"/äirã ,ãåã," keep iheir íntrob_itonts (i.e., votersl ,"t,:rnJJ.",i'ñãr",uo to o proctice inwhich locqr outhorities otËw räru exemptions in mu-nicipol qrchqeoloqigol påri.i., ïoe Groot ei ol. 2OIt).Sometimes, entíre"htr,rrt" ö"J5Åuu, ore freed fromreseorch obrigoiions. Moreovår-tÃur" is on increose oftow-cost reseorch proctices; ,in.å àoos, the number ofexcovorions hos decreoseá,-"rÃ¡r-" ïhe cheoper orter-
å:li:i:::onductins ;;;Ñ;; o'"u hos soined in im-

One con olso observe thot fhe dominotion of eco_nomic criterio hos 
,turned ti',ä öo"ri into a 

"orroJiiytor merchondisino. 
logot ortnoliËi took for volue, qndherifoge is foremãst or tourliJiiroîrons. As citíes welr_known for their historic .ãrti"r"iiir.iimsterdom, 

Moqs_
1 See De Erfg oe dmo nitor, reterived from hltp: / / erfgoedmonitor.nl.
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intrinsic need, but educotors ore poid litfle more thonjunior emptoyees (Von Londen ài of. 2014: t6).

,. ïhís is olso opporent in World Heritoge Site nomino_iions. A content onorysis of 1g nominotion dossiers ofsites thqi were odded to the tist in 201+, incfuãinãånu
Dutch, demonstrotes how ritte ottention is-ptr'ro Ío-or-pects of socior responsibiriiy (von den Dries )ólq whituthey oll tolk qbundon'y qOàut fourísm, most ãt thesedossiers do not mqke ony reference to Unesco,s socioloims like community Ínvoivement, sustoinoble Oevetóp_ment, job generoiion, ond copocity building fãiih.locol communíty.

lnequolity
A second issue-voiced for instqnce by promínent

critics of neoriberorism_rike wendy Brown (2006;201s)ond Dovid Horvey (2009)_is ihot neoliberolism gãn"r_
ofes ond legitimises ínequolities of weolth ond life con_ditions (see otso Hoil & lomont 2OI3: Lozzoroto Zõõil.Fighting economic inequolity is high on the ínternotion_ol poliiicot ogendo since mCIny nãilon, or" táãåJ*-iil.'
increosing gops between the rich ond poor.

The Netherlonds 
,enjoys c hígh level of prosperity

ocross the boord. rt hos o higheiGDp per 
"oôitoJÁån!!? ly _r, overose, builhe lop berwå.n ih¿- i;p'iJn ,rncome eorners ond the poorest is widening. While in_come dlsporities ore not growing forihe mid-riqrLeiieg-

meni, the tever of weorth betwõen the top 
".á ù.tiã,ten percent is drifting oport, with the former ñirãt"Ji"hold ól % of oil ossets ((remer et ol. 2014: t 6iòù

, ln orchoeology, the workforce does not show ex_treme differences in sorories for junior ond senior posi-tions. However the profession on the whore does not
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23. Cought in o Business Scenorio - Monigue H' von den Dries

poy well. While those working in the-sector hove o high

ievel of edutonoî-fa's%*it-n 9'999ãmic 
troining' 11%

with o PhD), ono ¿¿i"ïove senior-positions or serye os

scientifrc stoff' the ãu"'ãg" income oI €39 '424 belore

tox is onlv jusi 
"o"J"iiäÃotionol 

ãuttog" of €35'800

iät;äån 't or' 201 4:72-3)'

The overonu 'nto*e 
before, ]:* of the highly edu-

coted settemptåtä ; ãy:". J:,Ï"t ot €31 '\2e evro

lVon Londen ei åì'ät'o' 7g)' nttnouór' most orchoeol-

!",ïli, il;ï:*"1n'S:ri¡;i J,L' :î ¡ 
:iÎ iî.!1 :7-

not helP io chot
choeolosv i' 'o'ìtäiä;J 

gg'vgÁturous but-due to

iääi ó ãvÅ""u 
ro: 

ìfuij:t 
::ru ;l:, Ë::'JiH;*iI

o serious oPtlon
2007) ^..^ iñ^^,,nlitv issuê Coll-

Moreover' lhe secTor hos on inequolity issue c

cerning g"no""wîi"i"rnãru stuåents hove been out-

numbering ilreiimàre colleogue'iot ou"t two decodes

(Von den Dries & K*Ñ' fodñcominoì' ihere is siill q re-

versed gender ilüõ in lhe *oiríót""' wilh 58%be'

ins men ono ¿iäi;;"; tùàn rãnà"n et ol' 2014: ó0)'

Worse still, wor^n'á'n 
'titr 

ão'n'ro*"tlär'tti"s thon rn:l"ond

they work to'5åi*n"in pott time ond iunior positions

ivãh ronoen et ql' 201 4"76-7)'

Such in"q'åriti"' "onnot 
exctusively be oscribed to

neoliberoli'*' ä' t"n"iËtt" in-offrer eðonomic systems

os we*. cenoãi*oô. gg.ps 9uãn 
predote the_emer-

oence ot n"oiit"'ái¡'*] Howevãr' neoliberolism does

ñot seem t"iñõtã"ä int stotus'quo either' Andreo

Cornwoll, l"""i[""cio"äÃ ono-roibono wìlson list on

obundonc" .oï"ì'ïä'ãiJit'rto*i"glñ"t 
neoliberol ooli-

cies "hove s'í;Ä';'-; tã"'o't"niX'ätË" ãi iá99yr thot

wos occotoäiJå Cä åttetiätqion or workins con-

ditio n s " (2008äi''";p; ä'" 
^tV' 

tr'ä J n á étlvi n s m oiiv oti o n
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wos not to empower women, but mosfly to top o new(cheop) source of lobour,;;Jt"'enhonce occess tonew cusfomer morkeis. The increosíng number of wom_en in orchoeoloqy ocross the continent (Lozor et ol.2014) should therätore Ë.;;frily monitored_why isthís hoppening ond coutd iforfeciine profession ín thelong run?

Access

A third moin critique of neoriberolism is thot the trons-fer of economÍc conirol from thã public to the privotesecior qnd the subsequent privotrbotion ot óroL-óäà0,d^ecreoses egotiioríon o..u*- iá them ¡; õ., Ë;;"201s). tt encourogl: o shifr owoy rrom ind ói,'áriã ãnocolectíve iowords the privotu oÁo indíviduo-tùtË-fJg.,
Bornett 2010). ln the.heritoge,uðtã, public occess is in_deed on issue. Historic builãings ãno ronrmentor hous-es for instonce .oT,u with higñ prr.r,oru 

"ortr, 
iÃ"Vlr"populor but of timited.ouoitoOitity- lhe somu'öoälo,.the rentol sector; in which ,onrr.ntol buildings oreeven rorer' Here c-su.rchorge of 15-30% rent isátiowËo(Elbers & Geurts 2006).

Moreoven less public property is freely occessible, osit is sotd to the privote sector. À råt oi such historíc buird-ings subsequenty end up ín ths tourism ond reisure ín-dustry, os hoters or excrusive rest,cuionts. rf p.oóru *ontt? 
,"njou such properríes trrey nåão ro bå *iri^I äiooble to poy for it. As o 

"onr.qlun.u, o.."ss to heritoge

i;exctusive, 
onty with ín reoc h rór" i¡.l u rort, n o tã .; J ËËËy

, ln orchoeology, occess to knowledge in porticulorhos o price. Although vqlorisotion, occess, public por_ticipotion ond curturqr educotion'ore irpdit*ipJi

Archoeology & Neoliberolism
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23. Cought in o Business Scenorio - Monigue H' von den Dries

icol oims, îhey hove no priority in regìsrotion. The^gov-

ernment hos orgonised irre economic ospects oÏ or-

choeologicot resJot"it oV ùw. it¡ proctice ond fund-

ins-but not the iätìärã'tpã9t of. public outreoch' As

o consequence, ;-'y " 
t''Åt froction of oll knowledge

thot is being goinä'íLro'gh O"uulooment-led orchoe-

ology is mode "'åî"olã 
tã r'u puoiic vio publicotions'

exhibitions, elc'
And if it is mqde ovoiloble'. il often comes with o

price, becouse iñã toitt involved in producing out-

reqch results 
"t.rofiy 

neeO to be covered' Thus' while

the post is o puoÏc'g;""d Sld.is sïudied on beholf of

the public, tre piJti;ñ lifile free occess to it viq mu-

seums, books, tiöãirti-åtã' onlv siories in locql free

newspopeo, opãn- door doys on excovotions' smoll

exhibitions in ciii ;;lt' tná outdoor reconstructions'

ore free of chorge'
Porticipotion in the orchoeo.logico| knowledg-t^ Ito-

duction process' ir"rrárárv possiblá either. commerciol

orchoeology hos- rãO tó iewet opportunities for vol-

untory qrcnoei;gi;Ë i" g".D-uineveld' Von Assche &

Beunen 2008)' iõ;"ù ùeritoge Act oims to reverse

lhis fenden.V-Oy reducing, excovotion requirements

for voluniory J'érlãuorogiãts-out it remoins to be

seen whet.r.r it'iirì-i"'Ñá"tr'" effect thot is expected'

or whether it will encouroge o replocement of whot is

considereo 't*pJÅ'ive' oichoeoiogicol reseorch by o

cheoper otternãtìve' os we witnessed in the post'

Focing the risks

Given these observotions' ihe moin quesiion for the

discussion is rrow ienobte this business focus is for our

discipline. For sure, the new proctice hos brought mony

2BB
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23. Cought in o Business Scenorio - Monique H' von den Dríes

who lived there before' We should.olso wonder whelh-

er heritos" pr"r.ilãt;;';'oâ ãontinue to be rinqnced

in o scenorio of oåbiõ"i"t'ro-n' sucr' os is toking ploce in

iurol oreos ond smollvilloges'

The discipline is olso vulneroble becouse the business

of orchoeotogicotìãseorcrr dogs not seem to fìt o mor-

ket-driven ".onoÅit 
ï;i;' 1'ch o svstem depends

on demqnd, i'e', àÀ r'ouing economic volue for society

on the one side, ;Åä;; ;ãsi-ãttectiveness ond mokins

orofit on the otnËr'ìr'ere is however litlle opportunity

io moke o prontã[Ë;;t;; out or orchoeolosv' lf we

consider wno cuiã'Ãrv ËLn"nts most from orchoeolo-

ov, in economic'i;lm;' ñ is not civic society' lt is fìrst of

ãir ff,. bronch itr"ï,'"ärponi"s, museums, universities

ond indivi¿uor oicÀäãologists eorning o living by doing

reseorch, olbeit just'

Moybe ,ornu'innobitonts in cities profit from tourism

revenues, nrt o'c'r'oËãioéitor tou.rism is rother limited' os

we lockworro tq'mJ'lJtãn"ents ottrocting moss tour-

ism. onlv some iläÑoìiã ofiroctions' like DoMunder

in Utrecht, moy rrãie ån t"onomic volue for some locol

retoilers ond the ;''dä"t"munity (Boom' forthcoming)'

Archoeology mostly rocks up.costs' if we ore looking

o*he issue in t"rrîåi ÃãÁ"vj it ofren costs societv to

do reseqrcfr, to mqintoin monuments' io keep fìnds in

store ond to mot<å tfre post.consumqble' The copitolist

system rnov 
"itJùL 

ouitï neritoge sector better os histor-

ic buildings nove ãn intrinsiceconomic volue (Von Duiin

& Rouwenoor zõräi-ff'ere ¡s o,demond ond they con

eosily oe turneã'iÃio trenOy estoblishments lhot moke

rnäÅLv inis is nãt the cose with orchqeology'

Moreoven there is borely o morket for most of the

products of orchqeology presently offered' Some pre-
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lÍminory results of our ongoíng reseorch suggest thot
neiiher the publíc nor developers wont to póV (much)
for these products becouse they consider it o pubric
tosk.s Most people do not even ossociote orchoeology
wíth leisure octivities they moy spend money on. tuorè_
oveÍ; os we hove seen obove, outhorities do not wont
to spend much on orchoeology either. lrving Berlín's
"There's no business like show business" does ñot seem
to opply here.

The morket-driven, neoliberol socioeconomic con_
text is olso q rlsk becouse it increosingly demonds thot
orchoeology-like everything erse-demonstrqtes iis
volue to socieiy. while we primoriry need to find this
volue in the norrotives (ond porticipotíon opportunities)
orchoeology con produce, the very some commerciol
contexi olso mokes it roiher difficult to produce these
norrotives; there qre foremost finonciql borriers rother
thqn incentives, os wos just discussed.

lf the discipline provides litile return on investment, if
hordly onybody con moke o business oui of it. ¡f ¡t bore_
ly hos on economíc volue for society, how economi_
colly sustoinoble is ít ihen io be port of q constellotion
focussing on cost-effectiveness ond moking profit? The
donger seems to be cleor; present, ond severe.

Archoeology & Neoliberolism

looking for ollernqtives
As the díscíplíne of presenf connot seem to onswer

some of the chollenges it foces, ond os we connot
chonge the economic system ond circumstonces we
ore encopsuloted in, we hod betier odopt to it ond
5 Among oiher objeciives, the Neqrch projeci, which invorves r4 portners
from 'l I countries, exprores the vqrious dimensions of pubric pqrti;¡pátion
in contemporory orchoeology. See Neorch, retrieved t., hiióyi.,v**.
neqrch.eu.
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look for businesses, mo rkets ond volues thot do mot-

ter to societY , ond which odd to the sector's sustoin-

obilitY. There is certoin yomorket for lhe Posl, even

literollY; for exo mple, history-them ed mqrkels, with tro-

ditionol crofts ond locol Products, ore quite poPulor.

TheY seem to onswer o demq
but even

nd for consuml
o sociql need to

ng nice

dress-uP, gother
products,

ond relive
ch events, why do we not

ond unique locol
history (Fig' 1)'

gists ore usuollY invisible of su

try to 'hook on'?

(Germony) medi-

Archoeolo-

:Y: iî1,:J;ilïJlrl!:ork 
i n'o N o hrer d en

We con olso try lo copitolise other sociol volues of

orchqeology' ln J";p""ä; Ëuttutot oolicy' there is on

increosing focus. "iï;;"i"ntior 
of culturol heritoge

for sociqr oo¡ecrr.ies titce inctusion, porticipotion' portrc-

iootory governon;;' ;;t' The-Council of Europe's Foro

öonvention on tiÑJr'ä ót culturol Heritoge for soct-

ety is o cleor "*o'ip'ä'ãitÃotl*itt"' 
the oim to promore
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the use ond occess io culturol heritoge for sociql vol_ues, fike quotity of life onO wetiOáing.
So for; this sociol dimension hos litile príoriiy ín theNetherlqnds-it, hos not ,igÃ"J the Foro Convention_but it shoutd ocruolly_in1urãrt oãriiicioni .rd ú[ä,ior_ers more, becoysg Dutch people perceive our sociolctimote (i'e', socior protection, incrulionãt..1 ãi'oärin-ing' Although oursociot ctimáte inoex is sti, positíve ondin the top fìve of the Zl ti r"rnO", stqies, the Neiher_londs shows the most notoble Jãcline omong the topfen since 2An .6

For our discipline, however, it is not very eosy to cop_itolise on socíor vorues, tin.u ir'.'uv qre not yei wer-stud-íed ond understood. But whot ie do know is thot thesociol dimension-hos o potentiåt-to roise interest withtocol outhoriries ror o.rchoàoiosËor ;;il;;iu ä"i,",ties (e.s., Von den Dries, soomîVon der rlnJå ãõislSociol volues moy even ploy o lorger role in well_be_íng ond heorth ir'rqn ecoÃ"ríri. uåtuur, os wos shownin o lorge stotisticqrsiudy 
"Ãon! tÃe trotion popurotíon(Grossi et ol. 2011) - v "

The reseorchers found evidence thot porticipotion inculturql ocfivities wos the r".onJÃost importqnt deter-minont of psychotogicol ,rurr_Ë"inö, right oltei önrÀ.ï,heolth. They conc,-rS:g tnJ ráãöts peopre ensosedinto meoningfur octivities",irr iããIä" the (finoncior) riskof long term core. Furthermoie,- üuoies on brondingshow thqt cutture ond heriroge (""ãÃtr, ,..,ïr"n. 'oilïå
íngs) ottribufe more to ihe q-ttroct¡veness of on oreoond ihe enjoyment of living th;re tnon spórtr.; Srãf.r

Archoeology & Neolíberolism

ó Europeon Commission (2014), Speciot Euro boromeier 4lg-sociol climqfe,Furopeon Cornmrssion , retreived from h /ec.europo eu/public_opinion/qrchives/eþs/ebs_41
8_en.pdf

ttp:/

7 Hendrik Beerdq Brond c onsulfoncy,retrieved form www.hendrikbeerdq.nl,
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23. Cought in o Business Scenorio - Moníque H. von den Dries

studíes even suggest thot componies sponsor culture
rother thon sports, os it hos o more sympothetic, creq-
tive ond friendly imoge.s

Besides looking forsuch new opportunities to put her-
itoge to use (see olso Holtorf 2011), we mqy olso ex-
plore the possíbilities of sociol entrepreneurship, of pub-
lic sector policies on sociol return on investment, ond
of privote sector portnerships in the context of corpo-
rote sociol responsibility ond creoting shored volue (see
olso Groot, 2017; Von den Dries, Boom & Von der Linde
2015). There moy be oll kinds of business opporfunities
in these directions; the privote sector is, for instonce,
ropidly exploring the vqlue for business of emotions like
hoppiness (Fig. 2). lf there is onything orchoeology con
trigger it is emotions, ond since we ore cought in this
business scenorio, we might os well look ond copitolise
upon such selling points.

8 Sportsponsoring overschoi door bedrijven (2014), RTL Sporl lJpdafe,
relrieved from http://www.rtlnieuws.nl/sport/sportsponsoring-over-
schot-door-bedrijven
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Figure 2.The Horvord Busíness Review on the volue of hoppiness.
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