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Chapter 4 
Factors influencing pharmacists’ 
clinical decision-making in 
pharmacy practice 
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Introduction 

 Already in many countries, pharmacists are expected to 

 

 Pharmacists usually interact with 

 In comparison to pharmacy, CDM in medical 

 

Understanding more about what pharmacists need, what hinders and facilitates 

Methods 

Study setting 
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 In the Netherlands, hospital 

 For 
example, as in other countries, hospital pharmacists are becoming more prevalent 

 

Study design 

pharmacists what they need to conduct CDM, as well as what hinders and facilitates 

Participant recruitment 

Data collection 
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Data analysis 

 The 

 These components can also be 

and facilitators in behaviour and was therefore selected for this study to categorize 
  

Ethics and privacy 
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Results 

Table 1. 

Participant characteristic Number 
(n=16)

Female
Male

Pharmacy discipline
Community pharmacy 

Hospital pharmacy

PhD
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Figure 1. 

Capability 

Theme: Broad theoretical knowledge base 
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Theme: Clinical experience 
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In general, pharmacists perceived that the more clinical experience they had, 
the more accurate the decision, although some pharmacists were also aware of 

Theme: Skills 
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Opportunity 

The emerged themes associated with the opportunity of pharmacists to conduct 

Theme: Data availability 

used resources such as guidelines and databases, whereby more resources are 



90

Theme: Pharmacy setting 

Theme: Rules and regulations 

in order to exchange dispensing data with community pharmacies, is regarded as a 
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Furthermore, although the extensive use of guidelines and protocols, pharmacists 
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Theme: Inter- and intraprofessional collaboration 
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Theme: Education 
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Theme: Patient perspectives 

   

In comparison to the physician and nurses, they report feeling more distant from 

Theme: Time 
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Motivation 

Theme: Confidence 

As a result, pharmacists reported to conduct a more thorough literature search, as 
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Theme: Curiosity 

Theme: Critical thinking 
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Theme: Responsibility 
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Discussion 

and is valuable to other health professionals because physicians, for instance, are 
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 This 

 

 reported this 
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 Addressing these barriers in 

 These 

to arrive at the most appropriate decision improves this aspect in pharmacy 

 The 
presence of hospital pharmacists on wards and in clinics, for example, may improve 

 This model is currently 
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Strength and limitations 

guide for the interviews, which were conducted by a single interviewer that was also 

 Despite 

Conclusion 
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Appendix 1: Interview guide 

interview regard how you, as a pharmacist, come to a decision when addressing a 

Professional experience and clinical role 

• 

• 

• 
• 

• 
• 

• 
• 

• 
• 
• 
• 
• 
• 
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• 
• 
• 
• 

• 
• 
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Appendix 2: Consolidated criteria for reporting 
qualitative studies (COREQ): 32-item checklist 

No Item Guide questions/description Check?

Domain 1: Research team and reflexivity

facilitator 
JM

 
JM is PharmD

Researcher and senior lecturer

Female

training 

established 

interviewer 
 

Interviewer 

 

Researcher introduced herself 

interests in the research topic to 

Domain 2: study design

Methodological 

Theory 
was stated to underpin the 

 

However, when themes emerged, 

 

Method of 
approach 
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No Item Guide questions/description Check?

How many people refused to 

 
The data was collected in the 

sample 
 

Pharmacists of both primary, 

Interview guide The interview guide was not 

together with the research 

and hospital pharmacists and a 

Repeat interviews No

recording 
Did the research use audio or 
visual recording to collect the 

Field notes 

Transcripts 
returned 

Domain 3: analysis and findings

Data analysis

Number of data 
coders 

How many data coders coded the Two persons (JM and student) 
independently coded all 
transcripts

coding tree developed and is available upon 
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No Item Guide questions/description Check?

themes 
Themes were derived from the 

No

presented presented to illustrate the themes 

 

presented to illustrate the 

consistent the data presented and the 

themes 

Clarity of minor 
themes cases or discussion of minor 
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