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MOVING WITH CARE

CHALLENGES AND OPPORTUNITIES FOR

SUPPORTING PATIENT SAFETY IN WARD NURSES

10.

11.

12.

For hospital wards, there is a tendency to determine quality and safety about
nurses, instead of with nurses. (this dissertation)

Hospital organizations have a poor picture of whether what is imagined in
ward care, is actually beneficial for the safety of patients. (this dissertation)

Without prompting the articulation of safety in the work of nurses, it remains
unlikely that quality and safety instruments support patient safety. (this
dissertation)

Hospitals should scrutinize their own means of control in quality and safety
of care on hospital wards. (this dissertation)

Academic Safety-I versus Safety-II debates do not support safety in practice,
recurrent reflection does.

Healthcare resembles a technical-socio system, rather than a socio-technical
system.

If nurses define a situation as real, they are real in their consequences —
modified from Thomas and Thomas, 1928.

Exploring resilience in complex systems provides opportunities to support
safety, but is not a solution in itself.

Work-as-imagined, daar vloeit geen bloed uit.
Praten over werk moet vooral leuk zijn, je leeft maar één keer.
Als iedereen er warmpjes bij zit, staan er nog steeds mensen in de kou.

Zij keek weg, ik om mij heen: ik was weer alleen.



