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An old man enters a hospital and walks up to the reception desk to register. 

“I have an appointment to see the cardiologist. My name is Peter Bale.” 

The receptionist types on a computer, looks up and replies: 

“Computer says no. Apparently you are already dead.” 

“That must be a mistake” the man says. 

The receptionist looks at the computer again. 

“Dead” she nods affirmatively. 

Hopeless and bewildered the man left.1

1	 Little Britain Sketch ‘Computer says no: 14’. 
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AUTHOR SAYS

We are shaped by the interactions with others and the settings we find ourselves in. 
This also holds true for the things we make. In any artifact - whether tables, phones, or 
dissertations – lie hidden the ideas, criticisms, passive aggressive sighs and tons of time, 
patience, and support of others. Nothing happens in isolation. This book developed out of 
the countless encounters with people that have inspired and supported me over the years. 

I owe a lot to my PhD supervisors, prof. dr. Bibi van den Berg and mr. dr. Quirine 
Eijkman. I have been lucky to work with true authorities like you and hope we will 
continue this in the future. My discussions with Bibi have been such a source of inspiration. 
She has a flair for exciting conceptual ideas, asking the right questions and sharing timely 
observations. It has truly enriched this dissertation in many respects. Bibi has been a true 
mentor and pivotal in my career. I am deeply grateful for her encouragement and belief in 
my abilities. Quirine provided me with the opportunity to work on this project and remained 
important throughout. Even across different organisational settings, she has always been 
there to support me whenever needed. I have greatly benefited from all the constructive 
feedback that Quirine has given me. Her advice on many occasions has allowed me to 
develop as a scholar and find my own place in academia. I also want to express my gratitude 
to prof. dr. Edwin Bakker and dr. Ruth Prins, whose reflections and motivations have been 
instrumental since the beginning of this project. They generously took the time to discuss 
early drafts and provided helpful comments to enhance my arguments. 

I am also grateful for the resources made available by the city of The Hague. It has 
allowed for a study that goes beyond the desires for quick returns and overly ambitious 
solutions. Doing fundamental and conceptual research is an important way of acquiring 
new knowledge and the basis for innovation in the long run. 

While my academic foundations were established in Nijmegen, I am excited to 
reflect on the start of my academic career at the Centre for Terrorism and Counterterrorism 
(CTC) and the International Centre for Counter-Terrorism (ICCT) in The Hague. I had the 
opportunity to work with and learn from Beatrice, Jaap, Bart, Jelle, Liesbeth, Eva, Orla, 
Wietse, Peter, Eelco, Sergei, Tinka, and many others. I hold dear many of our conversations 
that have certainly found their way into this book. 

A
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Later, as part of the Institute of Security and Global Affairs (ISGA) I entered a 
stimulating environment with people from many different disciplinary backgrounds. I thank 
Sanneke, Jeroen, Koen, Marieke, Dennis, Willemijn, both Pauline’s, Ernst, Layla, Tommy, 
Els, Celesta and all other colleagues at the institute and faculty for their support and ideas. 
Specifically, I also thank those in the Cybersecurity Governance Group for their input and 
feedback on this book. As programme director of the Bachelor Security Studies, I felt much 
appreciated in the educational team at ISGA and the faculty of Governance and Global 
Affairs. It was a privilege to work with so many talented lecturers, tutors, and coordinators. 
You made writing this book (a bit) easier. 

It is my strong conviction that the integration of science and practice is of great 
importance. “Going out there” provides us with a perspective on what really matters and 
allows us to make a difference. Over the years I had the opportunity to visit many organisations 
and meet many experts and professionals in the field of security. Through them I learned 
about the role and complexities of digital technologies in security practices. It allowed me to 
place my philosophical reflections in empirical realities. I am also grateful to the Landelijk 
Steunpunt Extremisme (LSE), where I collaborate with so many committed professionals and 
learn invaluable lessons about what human well-being and security truly entail.

There are also people who I have never worked with but have been central in writing 
this dissertation anyway. I am surrounded by sweet people who divert my attention away 
from the overwhelming with impromptu drinks, movies, and dinners. Thank you to all of 
you who have cheered me on and nodded along whenever I explained my research. 

The final words are for my family. My parents and sister gave me roots and wings. 
They encouraged me to explore life and supported me unconditionally while doing so. 
I am deeply thankful for this. I am also lucky to have not just a great uncle, Frans, but an 
uncle who was willing to make the wonderful photo on the cover of this book. I would like 
to dedicate this dissertation to Ria, Ise and Maxim. With you I experience every day that 
love is the best kind of influence. No authority can match that. 


