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The decentrahzatlon of social care in the Netherlands has had a ma]or lmpact on -
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. . by specifically focusing on the cognitive uncertainty experiences of social care AR Nbdts
N _professionals. It shows that cognitive uncertainty is a multl-faceted concept that; e x N 1\ 'i.‘
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'«‘_"?the frequently expressed view in the literature on bureaucracy, this dissertation .
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