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Laws regulate behaviour. However, human beings do not always obey 
the law. This makes it important to identify how law enforcement 
can stimulate compliance. This thesis investigates multiple gaps in 
the literature on instrumental and normative pathways to compliance 
and counters some of the limitations in previous research. It contains 
three empirical studies that answer the following questions. Do citizens 
update their perceived sanction risk in response to changes in police 
activity? Does police behaviour that signals higher quality of treatment 
or decision-making lead to higher perceived procedural justice? How 
do instrumental and normative motivations translate into greater 
compliance with traffic laws?

All results are based on field research conducted with the help of the 
Dutch National Police between January and August 2017. During this 
period data was collected at routine traffic control check-points for 
mopeds. The combination of data gathered through surveys, structured 
social observations and an experimental manipulation contributes to a 
better and more precise understanding of pathways to compliance.

This is a volume in the series of the Meijers Research Institute and 
Graduate School of the Leiden Law School of Leiden University. This 
study is part of the Law School’s research programme ‘Reform of Social 
Legislation’.
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