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- Basic course regulations and organisation for clinical investigators, LUMC, Leiden [1.0 ECTS]
- Communication in Science, LUMC, Leiden [1.5 ECTS]
- Basic Methods and Reasoning in Biostatistics, LUMC, Leiden [1.5 ECTS]
- Lean six sigma yellow belt training, LUMC, Leiden [0.5 ECTS]
- Tripod Beta incident analysis training, Erasmus MC, Rotterdam [0.5 ECTS]
- Advanced Biostatistics for Medical Researchers, BWH Center for Clinical Investigation,
Harvard Medical School [3.75 AMA PRA Category 1 credit]

2017
2016
2016
2016
2016
2013

Conferences (scientific presentations and participation)

- Presentation ‘FRAM to study work-as-done in Australia and Europe’, Resilient Health Care Net 
meeting, Middelfart, Denmark
- Presentation ‘Towards Safety-II in hospital care’, Resilient Health Care Net meeting, Vancouver, 
Canada
- Presentation ‘Learning from M&M conferences: observational study of frequency, type and recurrence 
of lessons for patient care’, European Surgical Association 24th annual meeting, Bucharest, Romania
- Participant International Forum on Quality & Safety in Healthcare, London, UK
- Participant Resilient Health Care Net Meeting, Middelfart, Denmark
- Participant Functional Resonance Analyis Method (FRAM) workshop, Lisbon, Portugal
- Poster presentation ‘Patient feedback driven improvement on the ward’, International Forum on 
Quality & Safety in Healthcare, Gothenburg, Sweden
- Participant High Reliability Organizing (HRO) conference, the Hague
- Poster presentation ‘Strengths and key elements of different format for Morbidity & Mortality 
conferences’, International Forum on Quality & Safety in Healthcare, London, United Kingdom
- Presentation ‘Learning from patient feedback: transparent improvement in clinical practice’ 
Modernising Postgradute Specialty Training conference, Amersfoort, the Netherlands

2018

2017

2017

2017
2016
2016
2016

2016
2015

2015

Other presentations (invited speaker)

- Meeting with dr. van Diemen on behalf of Inspectorate (IGJ), HMC, The Hague 
- National meeting on healthcare-related harm, NVZ/NFU/FMS/V&VN/Patient Federation, Eemnes 
- FRAM workshop for Dutch regional hospitals, MediRisk medical liability insurance, Utrecht
- Educational conference, Department of Gynecology and Obstetrics, LUMC, Leiden
- Educational conference, Department of Gynecology and Obstetrics, HMC, The Hague
- Educational conference, Department of Thoracic Surgery, LUMC, Leiden
- Annual meeting of hospital committee for serious incident analysis, LUMC, Leiden
- Educational conference, Department of Surgery, Groene Hart Hospital, Gouda
- National Construction Safety Day, TBI Holdings Headquarters, Rotterdam
- LUMC Top Research Seminar, Leiden
- Cross-industry Safety Group, den Haag
- TBI Annual Safety Day, TBI construction sites Rijswijk/Rotterdam
- TBI Safety Advisory Board meeting, TBI Holdings Headquarters, Rotterdam

2018
2018
2018
2018
2018
2017
2017
2017
2017
2017
2017
2016
2015

Teaching, supervising

- Critical Appraisal of a Topic (CAT) project, Daphne Raad
- Research internship, Robyn Heitz
- Research internship, Donald van Bruggen
- Research internship, Barbara Bol

2017
2017
2016
2015



Miscellaneous

- Member taskforce Safety-II, national healthcare-related harm project NVZ/NFU/FMS/V&VN/Patient 
Federation
- Participant Doctor Meets Director project, Medical Business Foundation, ETZ hospital Tilburg
- Member taskforce Patient Safety, Education Council, Federation of Medical Specialists, Utrecht
- Member Cross-industry Safety Group, The Hague University of Applied Sciences
- Board member JongLUMC (hospital’s young professionals network), Leiden

2018
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2015-18
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she graduated cum laude from Johan de Witt gymnasium secondary school in Dordrecht, 
after which she moved to Leiden to attend Medical School. During her studies, she worked as 
an assistant in post-mortem transplant procedures and participated in other activities, such 
as debating tournaments and sailing camps. Between September 2010 and 2011, she inter-
rupted her studies to join the board of her student union ‘Minerva’ full-time, where she was 
responsible for alumni affairs and development.

In September 2012, Marit again interrupted her medical studies to move to Boston, MA, 
USA, for a one-year research internship at Brigham and Women’s Hospital, under the su-
pervision of Dr. Louis Nguyen, Associate Professor of Surgery at Harvard Medical School. 
Her research was focused on duplex ultrasonography imaging as a less-invasive alternative to 
angiography for patients with peripheral arterial disease. During this year, she also served as 
an abroad columnist for Leiden University’s weekly newspaper and as a correspondent for a 
national radio show about Dutch people living abroad. It was in Boston that Marit developed 
a great interest in patient safety and quality improvement, particularly through being involved 
in writing a chapter about morbidity and mortality conferences (M&M).

When Marit returned to Leiden to finish medical school, she decided to focus her research 
more on quality and safety improvement practices, such as M&M. Besides the two years of 
medical clerkships, she worked on proposals and funding applications for additional research 
projects, under supervision of professor Jaap Hamming, who also served as Dutch supervisor 
during her internship abroad. Perla Marang-van de Mheen joined as co-supervisor. After 
receiving her M.D. degree cum laude in October 2015, Marit worked as a full-time PhD 
researcher in the departments of Surgery and Medical Decision Making of Leiden Univer-
sity Medical Center on research committed to learning and improvement in healthcare, as 
described in this thesis. She also participated in networks connecting safety experts from 
various industries, such as railway and the oil and gas sector, and joined the national task force 
committed to facilitate the incorporation of patient safety content in the residency training 
programs of all Dutch medical specialties.

Marit aspires a career as a gynecologist while additionally pursuing research into healthcare 
quality and safety improvement. She currently works as a resident (not in training) at the 
Department of Obstetrics and Gynecology of the  Franciscus Gasthuis Hospital in Rotterdam. 
Recently, Marit was accepted in the Obstetrics and Gynecology Residency Program of Leiden 
University Medical Center starting April 2019. 





Acknowledgments 241

A

ACKNOWLEDGMENTS

This thesis would not have been possible without the support of various people and institu-
tions. This specifically applies to all funders, and also all clinicians and patients who have 
participated in the interviews and/or surveys, who were willing to reflect on these topics 
so openly. Many thanks to all co-authors, listed in the author affiliations section, for their 
collaboration and commitment. I gratefully acknowledge the help from my friends from the 
Commonwealth, Carl, Ellie and Ruben, who closely read some parts of this thesis for gram-
mar.

First of all, I would like to thank my thesis advisors and mentors professor Jaap Hamming 
and dr. Perla-Marang-van de Mheen, for their guidance and patience. Dear Jaap, you have 
been my research supervisor for almost seven years now, and I could not thank you enough 
for all the opportunities you have given me. I have very good memories of your visit to Boston 
and our meetings in Bucharest and Vancouver. I admire your talent for saying a lot with only 
a few words, as well as your leadership and diplomatic skills. Perla, this thesis would not have 
been the same without your mentorship and commitment. Our weekly research meetings 
were very important and valuable to me: they kept me going when I felt like I was lost in a 
maze. 

I would also like to thank Dr. Louis Nguyen. The research internship in the Nguyen group 
developed my research knowledge, skills and experience, as well as giving me the opportunity 
to live in the wonderful city of Boston. You have taught me all about the ‘art of doing research’ 
from protocol to publication, and I could not thank you enough for your mentorship and 
hospitality.

Special thanks go to Amanda, Rachel, Alex and Nathanael. I specifically owe many thanks 
to Ann DeBord Smith, who has been a great colleague and mentor during my time in Boston 
and beyond. Thank you, Ann, for including me on your M&M chapter project, which has 
ignited my interest and passion towards patient safety and healthcare improvement. 

The people from the Resilience Healthcare Net, particularly Erik Hollnagel, Jeffrey Braith-
waite, Robyn Clay-Williams, David Vaughan, Carl Horsley, and Karl Hybinette are a con-
stant source of inspiration. I would like to specially thank Jeanette Hounsgaard for her very 
practical guidance on the use of FRAM. The same applies to Nikki Damen, Marco Moesker, 
and colleagues from the former CanBetter kernteam – it is great to find like-minded people 
who sharpen your thinking. Various professionals from other industries were a great source 
of inspiration for me during these past few years. I would like to specifically mention Victor 
Roggeveen, David van Valkenburg, Herman de Bruine, Jurriaan Cals and Ruud Plomp. 



242 Appendix

Special thanks go to the colleagues of the former department of Medical Decision Making. 
Thank you for welcoming me as one of your own and for being a source of support and joy at 
work. I would also like to thank Leontine den Dijker, Philomeen Weijenborg, Hileen Boos-
man and Daphne van Soest, for welcoming me into their meetings on peer support, sentinel 
events and patient experiences, and Simone Cammel for a great collaboration. 

Colleagues of JongLUMC, it has been a lot of fun working with you. Frouzan, thank your 
for your dear friendship both inside and outside the hospital. The same applies to Leonie, 
Noor, Annemijn and Annelieke, thank you for sharing all the ups and downs of PhD life, and 
for your friendship.

I would also like to thank my friends from Boston, particularly Louisa, Carmen, Do, Han-
nah, Pieter, Tiago, Gwen, Ellis, Jan Willem, Bote, Shuthesh, Philip Z., and Berit, as well as 
those from Leiden: the girls from Papengracht 11 and Voltt, and my dearest friends from BG 
2010-2011. In particular, I would like to thank Michelle, Merel, Charlotte, Florentijn and 
Elvira for continuously showing an interest in my research, despite being non-medics, and for 
their dear friendship.

My dear parents, brother and sister-in-law, you have been an unlimited source of support 
and love. 

Philip, thank you so much for your relentless patience, support and advice. Neither this thesis 
nor I would have been complete without you.




