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Move on up toward your destination, 
though you may find, 

from time to time, 
complication

(Curtis Mayfield - Move On Up, 1970)





CONTENTS

Chapter 1 Introduction and outline of the thesis 9
Chapter 2 Toward best practices for surgical morbidity and mortality 

conferences: a mixed methods study
27

J Surg Educ 2018;75:33-42
Chapter 3 Barriers and facilitators to learn and improve through morbidity and 

mortality conferences: a qualitative study
47

BMJ Open 2017;7:e01883
Chapter 4 Learning from morbidity and mortality conferences: focus and 

sustainability of lessons for patient care
75

J Patient Saf 2017 Oct 30 [Epub ahead of print]
Chapter 5 Connecting perspectives on quality and safety: patient-level linkage of 

incident, adverse event and complaint data
95

BMJ Qual Saf 2018 Jul 21 [Epub ahead of print]
Chapter 6 The problem with using patient complaints for improvement 115

BMJ Qual Saf 2018;27:758-762
Chapter 7 The association between complications, incidents and patient 

experience: retrospective linkage of routine patient experience surveys 
and safety reporting

127

submitted
Chapter 8 Text paging of surgery residents: efficacy, work intensity and quality 

improvement
143

Surgery 2016;159:930-937
Chapter 9 Preoperative anticoagulation management in everyday clinical 

practice: an international comparative analysis of work-as-done
157

J Patient Saf 2018 Jul 7 [Epub ahead of print]
Chapter 10 A perspective on applying Just Culture and Safety-II principles to 

improve learning from sentinel events in healthcare
179

based on Ned Tijdschr Geneeskd 2017;161:D1090
Chapter 11 General discussion 193
Chapter 12 Summary 215
Appendix Dutch summary 225

PhD portfolio 231
Author affiliations 233
List of publications 235
Curriculum Vitae 239
Acknowledgements 241




