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Appendix 1
Questionnaire survey (Chapter 2)

Employees’ Questionnaire

Instructions: Please use black or blue pen or use pencil (dauset O ®© O O o
fluorescent pen). Mark clearly the bubble of yokoice.

Correction: cross out the wrong answer, fill in the right blehland O ® o e O
place an arrow to indicate the correct answer. 7

This questionnaire aims at clarifying yoBREFERENCES of the organization’s and your
employers’ policies. The purpose of the questiamniaito shed light on the cultural distance imgr

of sense of time, low and high-context culturalenotation, power distance and value orientations
between Western and Vietnamese culture in workegladhe outcomes of the study will be
beneficial to new graduate educators since theyeraploy the knowledge to produce culturally
well-equipped workforce to meet the needs of thest&f@ employers in foreign subsidiaries and
joint-ventures in Vietham. The information will bept CONFIDENTIAL and will be used for
RESEARCH PURPOSESonly. There is no right or wrong answer. Pleass rand consider the
following statements carefully before answering.

A. Think of real situations in your company. Indicate your PREFERENCES for the
following statements. Fill in the bullet that is mat appropriate to your case.

Not at all Not Somewhat Quite & very
really lot much
1. Being part of the decision-making process of m
gp ! gp y o o o 0 o
employers/higher managers.
2. Completing my assignments on schedule. O @) ®)
3. Attending the meetings on time. o o ®) ®) ®)
4. being consulted before the employers/higher
. o o ®) ®) O
managers’ decisions are made
5. being well-informed about the organization's O O @) @) o
strategies that affect management decisions
6. being in time for work O O @) @) @)
7. getting the opportunity to express disagreements
| g g pp ! y p g o o o o
with my employers/higher managers
8. getting the opportunity to express my viewpotots
g g F?D y p y p o o o o
my employers/higher managers
9. keeping certain distance from my employers/highe
ping y employ g o 0 0 o
managers
10. getting instructions to do my work from my O @) @) @) ®)
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employers/higher managers

11. being consulted by my employers/higher managers
in all work aspects

12. being ordered by my employers/higher managers O
13. talking freely to my employers/higher managers O
14. expressing significant respect to my
employers/higher managers ©
15. asking my employers’/higher managers’ for their
opinions in all work aspects

16. that | am kept clearly informed by my
employers/higher managers on what's going on in theO
company

17. keeping flexible deadlines to finish my assijne
work.

18. asking my employers/higher managers for help
when solving a problem

19. having the possibility to ask for clarificateofrom

my higher managers/employers if needed.

20. expressing my viewpoints freely to my
employers/higher managers

21. expressing my feelings in a straightforward
manner with my employers/higher managers

22. avoiding disagreements with my employers/higher
managers

23. withdrawing my point of view instead of
encountering my employers/higher managers

24. explaining my opinions to my employers/higher
managers

25. sticking to my opinions when | disagree with my
employers/ higher managers

26. agreeing with my employers/higher managers in
case of a conflict.

27. receiving feedback on my personal performance
from my employers/higher managers

28. having the opportunity to get training and

professional development.
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29. asking for an extension of a deadline.

30. criticizing my employers/higher managers

31. being kept responsible for the quality of therkv
that | produce

32. being late for meetings at work

33. encountering my employers/higher managers
34. leaving the office earlier than the appoiniatkt
35. that my work is controlled.

36. being assigned tasks out of my job functionswh

O OO0OO0OO0O O OO

it is necessary

37. apologizing to my employers/higher managers
after a conflict

38. being late for work O
39. receiving direct criticism from my
employers/higher managers ©
40. asking for a deadline extension if | have good
reasons.

41. proposing different ideas to my employers/highe
managers

42. Opposing with my employers/higher managers
when discussing an issue.

43. explaining my opinions to my employers/higher
managers

44. being assigned a huge amount of work when it is
necessary

45. Renewing the deadline after the first extension

46. leaving the office earlier than the appointiedet
when | have good reasons.

47. that my work is controlled for accuracy andlijya

48. communicating directly to their employers/highe

0O O O O O

managers

O OO0OO0OO0O O OO

O

0O O O O O

0O OO0OO0OO0O O OO0

@)

© O O O o

0O OO0OO0OO0O O OO

@)

© O O O o
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B. Think of real situations in your company. Indicate how important you think the following
statements are by filling in the bullet that is mosappropriate to your case.

N
) o Slightly Moderately Very Extremely
important ) ) ) )
important important important important
at all
49. My ideas for changes are taken into
consideration by my employers/higher O O O @) ®)
managers.
50. Sound policies for people who are not
o @) @) @) @)
contributing
51. Promotion on the basis of my actual
I O @) @) @)
contribution
52. Small distance of wages between me
_ ®) @) ®) ®)
and my employers/higher managers
53. Higher management showing their
favoritism for some specific people in the O @) @) @) @)
organization.
54. Funds available for trying out new
_ O @) @) @) ®)
ideas.
55. Adequate time to explore and develop
_ @) ®) @) ®)
new ideas.
56. My new ideas are given a try. O O O ®) ®)
57. My innovative ideas are given support
. @) @) @) @)
by employers and higher managers.
58. Fair policies for promotion and
. o O O @) @) @)
advancement in my organization
59. | am supported by my employers/higher
managers to explore alternative approaches O ®) ®) @) @)
to problems.
Please fill in the following part about yourself
1. How old are you?: o less than 18118-29
o 30-39 o 40-49
o 50 or older
2. Sex: Maleo Femalen
3.
a. Where were you born? o Vietnam
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o Other Asian countries
o Western countries (USA, Canada, Australia, New
Zealand, European countries)
o Other
b. Where was your mother born? o Vietnam
o Other Asian countries
o Western countries (USA, Canada, Australia, New
Zealand, European countries)
o Other
c. Where was your father born? o Vietnam
o Other Asian countries
o Western countries (USA, Canada, Australia, New
Zealand, European countries)

o Other
4. Years of working in Vietnam:
o 1-2 years o 5 years o more than 5 years
o 10 years o more than 10 years o more than 20 years
5. Years of working with non-Vietnamese employers:
o 1-2 years o 5 years o more than 5 years
o 10 years o more than 10 years o more than 20 years

6. How large is your organization?
o Micro (< 10 employees)
o Small (< 50 employees)
o Medium-sized (< 250 employees)
o Large (> 250 employees)

7. Highest degree:

o Elementary o Secondary o Vocational
o College/University o Other (please specify)
8. Are you a native speaker of English?o Yes o No

(If the answer is “Yes”, please skip number 9)
9. The following four items ask you about your abilityto:

Not so

Not at all good Average Good Very good
a. Understand English O o o m O
b. Speak English O o o m O
c. Read English m i i m m
d. Write English O o o m O
10. Are you a native speaker of Viethamese? Yeso No o

(If the answer is “Yes”, please skip number 11)

11. The following four items ask you about your abilityto:
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Employers’ Questionnaire

Instructions: Please use black or blue pen or use pencil (dauset ® O O o
fluorescent pen). Mark clearly the bubble of yohioice.

Correction: cross out the wrong answer, fill in the right blghland O X (@) o @)
place an arrow to indicate the correct answer. 7

This questionnaire aims at clarifying your expaotabf your employees’ possible activities within
your organization. The purpose of the questionnaite shed light on the cultural distance in terms
of sense of time, low and higlontext cultural orientation, power distance antli&aorientations
between Western and Viethnamese culture in workegladhe outcomes of the study will be
beneficial to new graduate educators since theyeraploy the knowledge to produce culturally
well-equipped workforce to meet the needs of the Westarployers in foreign subsidiaries and
joint-ventures in Vietham. The information will be k&€g®NFIDENTIAL (all the information you
provided will not be revealed to anyone outside theesearch group)and will be used for
RESEARCH PURPOSESonly. There is no right or wrong answer. Pleasel raad consider the
following statements carefully before answering.

A. Think of real situations in your company. Indicae your EXPECTATION from your
employees about the following (possible) activitie§ill in the bullet that is most appropriate to
your case.

Not at Not Quite a Very
Somewhat
all really lot much
1. | expect that my employees keep a
. Y | .y _D Y! p o o o o
deadline to finish their assigned work.
2. | allow my employees to be late for
. : O @) O O
meetings at work with a good reason.
3. | expect that my employees can handle
direct criticism from employers/higher O O O O O
managers.
4. | allow my employees to leave the office
earlier than the appointed time if they have O O O O O
good reasons.
5. | allow my employees to renew the
. o , ©) O O ©)
deadline after their first extension.
6. | expect my employees to attend the
| Y | y ploy o o o o
meetings on time.
7. 1 allow my employees to express their
y ploy p o o o o

disagreements with their employers/higher
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managers in making important decisions.

8. | expect that my employees do assigned
tasks out of their job functions if necessary.

9. | expect that my employees talk freely to
employers/higher managers.

10. | expect that my employees stay in the
office until the appointed time.

11. | allow my employees to ask for a
deadline extension if they have good reasons.
12. | expect of my employees that they take
part in the decisiommaking process of O
higher management.

13. I allow my employees to be late for work
with a good reason.

14. | allow my employees to know about the
organization’s  strategies that affect O
management decisions.

15. | expect that my employees give advice
to the employers’/higher managers before O
decisions are made.

16. | expect my employees to complete their
assignments on schedule.

17. | expect my employees to express their
viewpoints to their employers/higher O
managers.

18. | expect my employees to keep certain
distance towards their employers/higher O
managers.

19. | expect that my employees are satisfied
with getting instructions to do their work O
from their employers/higher managers.

20. | allow my employees to take part in the
decisionmaking  process of  higher O
management.

21. | expect that my employees are satisfied

with being ordered by their employers/higher
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managers.
22. | expect that my employees are in time
for work.

23. | expect that my employees express
significant respect to their employers/higher O
managers.

24. | expect that my employees ask for
opinions in all work aspects from O
employers/higher managers.

25. | allow my employees to be clearly
informed by their employers/higher
managers

about what is going on in the company.

26. | expect that my employees are satisfied
with being consulted in all work aspects by O
their employers/higher managers.

27. | expect that my employees are willing to
handle a huge amount of work if necessary.

28. | expect my employees to communicate
directly to their employers/higher managers.

29. | expect that my employees ask their
employers/higher managers for help when O
solving a problem.

30. | expect that my employees are willing to
offer advice to higher management.

31. | expect that my employees ask for
clarifications from higher management if O
needed.

32. | expect that my employees express their
viewpoints freely to their O
employers/higher managers.

33. | expect that my employees express their
feelings in a straightforward manner to their O
employers/higher managers.

34. | expect my employees to show their

agreement with higher management.
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35. | expect that my employees withdraw
their point of view instead of encountering O
with their employers/higher managers.

36. | expect my employees to explain their
opinions to their employers/higher managers.
37. | allow that my employees stick to their
opinions when their employers/higher O
managers have different opinions.

38. | expect that my employees agree with
their employers/higher managers in case of aO
conflict.

39. | expect that my employees are open to
communicate with employers/higher O
managers.

40. | allow my employees to ask for an
extension of a deadline.

41. | expect that my employees’ work is
controlled for accuracy and quality.

42. | allow my employees to propose
different ideas to their employers/higher O
managers.

43. | allow my employees to oppose their
employers/higher managers when discussingO
an issue.

44. | allow my employees to explain their
opinions to their employers/higher managers.
45. | expect that my employees apologize to
their employers/higher managers after aO
conflict.

46. | expect that my employees are open for
feedback from employers/higher managersO
on their work performance.

47. | expect my employees to have a positive
attitude towards training and professional O
development in their field.

48. | expect that my employees feel O
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responsible for the quality of their work.
49. | expect that employees’ work is
with

controlled in accordance

organization’s policies.

50. | allow my employees to criticize their

employers/higher managers.

B. Think of real situations in your company. Indicae how IMPORTANT you think the
following items are by filling in the bullet that is most appropriate to your case.

important

51. Employees’ ideas for
changes are taken into
consideration.

52. Sound policies for people
who are not contributing in the
organization.

53. Promotion on the basis of
employees’ actual contribution.

54. Small distance of wages

between employees and higher
management.
55. Higher management

showing their favoritism for

some specific people in the
organization.

56. Funds available for trying
out new ideas.

57. Adequate time to explore
and develop new ideas.

58. Employees’ new ideas are
given a try.

59. Fair policies for promotion

and advancement for all
employees.

60. Employees with innovative

Not

at all

O

155



ideas are given support.
61. Employees are supported to
explore alternative approaches O O O O ©)

to problems.

Please fill in the following part about yourself

1. How old are you?: o less than 18118-29
o 30-39 o 40-49
o 50 or older
2. Sex: Maleo Femalen
3. Job status: o CEO (Chief Executive o Middle manager
Officier
o Deputy CEO o First-line manager
o Senior manager o Supervisor
4. Years of working in Vietnam:
o 1-2 years o 5 years o more than 5 years
o 10 years o more than 10 years o more than 20 years

5. How large is your organization?
o Micro (< 10 employees)
o Small (< 50 employees)
o Medium-sized (< 250 employees)
o Large (> 250 employees)
6. Highest degree:

o Elementary o Secondary o Vocational
o College/University o Other (please specify)
7. Are you a native speaker of English?o Yes o No

(If the answer is “Yes”, please skip number 9)
8. The following four items ask you about your abilityto:

Not at all Not so Average Good Very good
good
a. Understand English m o O O O
b. Speak English m o O O O
c. Read English m o m m m
d. Write English m o m m m
9. The following four items ask you about your abilityto:

Not at all Not so Average Good very

good good
a. Understand Vietnamese m o o o m
b. Speak Vietnamese m i i i m
c. Read Vietnamese m m m m m
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d. Write Vietnamese O O O O O
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Appendix 2
Interview questions (Chapter 3)

The information will be kepCONFIDENTIAL (all of the information you provided w ill
not be revealed to anyone outside the research gnouand will be used foRESEARCH
PURPOSESonly.

Introduction questions:

1. What is your name?

2. What is the most interesting thing you have tbuvhile working in this organization and with
Vietnamese employees/Western employers (managers)?

Main question:

1. How do you think about communication between yod your employees/Western employers
(managers)?

Follow — up questions:

1. Can you describe some events or incidents?

2. Can you give me some examples?

3. What did you do?

4. What were your expectations of your Vietnamese eygas/Western employers (managers)?

5. Did you experience any consequences?

Checklist of topics (for the interviewer only)

1. How do you think about keeping the deadline?

2. How do you think about being on time for work oretiegs?

3. How do you think about your participation in higheranagers’ decision-making/your
employees’ patrticipation in higher managers’ deciginaking- e.g., how often, in what
situations, the degree of involvement?

4. How do you think about the higher managers’ anctiganization’s policies?

5. How do you think about the relationship between yand your higher managers/your
employees?

6. How do you think about the policies for work perfamce and innovation in your
organization?
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Appendix 3
Specifications of 10 critical incident tasks and €test and Postte¢Chapter 4 and 5)
Task 1

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answieet individually
in 15 minutes and use what you have discussed withfyiend (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé tra |61 cAu héi nhang trong trwong hep sinh vién khong tid viét
cau trd loi bang tiéng Anh, sinh vién c6 th dung tiéng Viét dé tra 16i. Sinh vién c6 t dung ai
tiéng Anh va téng Viét trong 1 cau ti lo1)

Linh and Helen are teammates under Roger Morin (thi manager), who unexpectedly called a

short morning meeting with his team at 8:00am. Linhwho is just arriving now at 8:15, missed

the meeting and is unaware even that there was a mting. Helen manages to catch Linh as she is
arriving and the two speak while Helen brings her p to speed on what happened.

Linh: Good morning, Helen. What beautiful day!

Helen: Good morning, Linh. Um, please, can we speakttog for a moment?

Linh: Of course. Is something wrong?

Helen: Maybe.

Linh: Okay... well let's go have a coffee and talk...

Helen: Everyone on the team is supposed to be on time.

Linh: What do you mean? | am on time.

Helen: The boss called a short meeting at 8 o’clocku Wussed it.

Linh: What? Why he didn't let us know yesterday?

Helen: Maybe he thought it was not necessary.

Linh: I had so much trouble with my kids this mornidgyway, it's only 8:15 and you're
out of meeting, maybe it wasn't that important ¢&)y We didn’t micro-manage so
much. | suppose | have to go and explain the witdation to him. But he really
should have let us know before.

Helen: Okay. It's up to you. Um... | must get back to wodw. See you later

Guiding questions:

1. Shortly summarize the scenario
2. What are the miscommunicated points?
- What did Helen mean when she said: “Everyone irtdben is supposed to be on time”?
- Why did Linh say: “What do you mean? | am on time.”
- Why did Linh say that she had had troubles withkigs and she missed her
country........ ? Was it an explanation for her tardg¥es
- When Helen said: “It's up to you”, what do you tkiabout her feeling at that time?
- If you were Linh, would you go to the manager agplort the problem?
3. How would you think Helen should behave consideringtinh’s cultural background?
4. How would you think Linh should behave consideringHelen’s cultural background?

1. Short summary of the
scenario

2. What are the
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miscommunicated points?

(summarize what you
discussed for question humbel
2)

3. How would you think Linh
should behave considering
Helen’s cultural background?

4. How would you think Helen
should behave considering
Linh’s cultural background?

Task 2

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answieet individually

in 15 minutes and use what you have discussed withfyiend (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé tra |61 cAu héi nhang trong trwong hep sinh vién khong tid viét

cau trd loi bang tiéng Anh, sinh vién c6 th dung tiéng Viét dé tra 16i. Sinh vién c6 t dung ai
tiéng Anh va téng Viét trong 1 cau ti lo1)

Rebecca — one of the managers of United Technologie works with Minh, the manager of one

of United Technologies branches for customer senacoutsourcing in Vietnam. She is talking on
the phone to him to discuss about giving trainingdr the customer service representatives.

Rebecca We really need to get all of the customer servigFesentatives trained on our new
process in the next two weeks. Can you get thigdon

Minh: That timeline is pretty aggressive. Do you thit'& possible?

Rebecca I think it will require some creativity and hangbrk, but | think we can get it done
with two or three days to spare

Minh: Ok.

Rebecca Now that our business is settled, how is evenglalse?

Minh: All's well, although the heavy monsoons thisiyage causing a lot of delays getting

around the city.

Two weeks later ........

Minh: We've pulled all of our resources and I'm happyay that 60% of the customer
service representatives are now trained in thepreaess. The remaining 40% will
complete the training in the next two weeks.

Rebecca Only 60%? | thought we agreed that they all wideg trained by now!

Minh: Yes . The monsoon is now over so the restetrithining should go quickly.
Rebecca This training is critical to our results. Pleag# it done as soon as possible.
Minh: | am certain that it will be done in the nexbtweeks....

Guiding questions:
1. Shortly summarize the scenario
2. What are the miscommunicated points?
- Did Minh agree to the initial timeline requestedRgbecca?
- Why did Minh mention the monsoons?
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- What might Rebecca be thinking about Minh whensstid: “Only 60%? |
thought we agreed that they all would be traineddy!"?
- What might Minh be thinking about Rebecca whendid: Sl am certain that
it will be done in the next two weeks....”?
3. How would you think Rebecca should behave consideg Minh’s cultural background?
4. How would you think Minh should behave consideringRebecca’s cultural background?

1. Short summary of the

scenario
2. What are the
miscommunicated points?

(summarize what you discussed
for question number 2)

3. How would you think Minh
should behave considering

Rebecca’s cultural
background?

4. How would you think
Rebecca should behave
considering Minh's cultural
background?

Task 3

Read the following scenario and the guiding questioThen discuss with your partner the

background of the scenario and analyze it by angsgethe guiding questions together. You have

minutes to read the scenario aB@l minutes to discuss. After that, fill in the answieet individually

in 15 minutes and use what you have discussed withfjieand (see an example in the answer sheet)

(Sinh vién nén dung #ng Anh dé tra |61 cAu héi nhang trong trwong hep sinh vién khong tid viét

cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra loi. Sinh vién c6 ti# ding ai

tiéng Anh va téng Viét trong 1 cau ti lo1)

The company is running an internal mentorship progam. George, as part of his own

professional development, has agreed to be a menttw Bo. Here George is using a prior

performance review of Bo’s to start this discussiomaround Bo’s participation in meetings for one

of their mentoring meetings. He has already given @ a book of idioms for ESL learners to

study.

George (boss): Well, as you can see, Bo, we're generally vefisBad with your work here.
Punctuality, reliability, productivity, the qualityf your work — all top notch.
But we are concerned about the degree of yourcjgzation, especially during
meetings. | know you were having problems with sateng phrases and
words. How’s that Book of Idioms working for you?

Bo (employee): Yes. The book is good. Thank you for giving it te.rstudy it every night,
and it helps me understand a lot. For exampleeyasy during the meeting,
Simon asked me for a “ballpark figure,”and | knolWwaw it meantbecause |
studied it in the book.

George (boss) That's great... so, tell me, what else do yoed?e
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Bo (employee)

George (boss):

Bo (employee):

Umm, in my country, people are different in niegs$ than here. If somebody
don’t agree with something, he might not say amghBut silence doesn’t
always mean he has nothing to say. Sometimes theg@ho say nothing
have the best ideas. Chinese people always sayisé&head makes a closed
mouth.”

(Chuckles) They do, do they? Well Bo you've olngly noticed that you are
expected to speak up here. So why not just speakep you have something
to say? Just spit it out!

Old habits die hard. Also, when language is dlyeaproblem, it's even
harder to speak up.

George(boss): And what else?
Bo (employee):

George (boss):

Bo (employee):

Guiding questions
1. Shortly summarize the scenario.
2. What are the miscommunicated points?
What do you think about George’s feelings when &id:s‘They do, do they? Well Bo
you’ve obviously noticed that you are expectedpeag up here. So why not just speak up

when you

| don’t want to be disrespectful and interrupt theeting to ask when | don't
understand something.

Yeah, that might not work so well. So tell me Bdat do you suggest we do
then?

Well, maybe you should say to the people who anaing the meetings to ask
each person for their thoughts?

have something to say? Just spit it out!"?

What does Bo mean when he said: “Old habits did.h&lso, when language is already a
problem, it's even harder to speak up ..... | dordnio be disrespectful and interrupt the
meeting to ask when | don’t understand something™?

3. How would you think George should behave considermBo’s cultural background?

4. How would you think Bo should behave considering Gege’s cultural background?

1. Short summary of the
scenario

2. What are the
miscommunicated points?

(summarize what you discussed
for question number 2)

3. How would you think George
should behave considering Bo's
cultural background?

4. How would you think Bo
should behave considering
George’s cultural background?
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Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by angsgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfjiead (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé trd 16i cAu héi nhung trong treong hep sinh vién khong t viét
cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra loi. Sinh vién c6 ti# ding ai
tiéng Anh va téng Viét trong 1 cau te 16i)

In the following exchange, Mr. Hutchinson is the had of Information Technology within his
organization. Mr. Wong is lead computer programmer. Mr. Wong was born and raised in
Malaysia, a high-context culture. The two are discssing when Mr. Wong will put a computer
program into production. Note that Mr. Hutchinson’s speech is direct and to the point while Mr.
Wong's is indirect and subtle.

Mr. Hutchinson:  The program looks good and passed the test rum avity minor errors.
When do you think you can put it into productiondn’t see any
production schedule here. The changes need totgdtia system by the
end of the month. Is that possible? When do you wago with this?

Mr. Wong: Maybe | should review the requirements.

Mr. Hutchinson: ~ The errors were minor. Quality Control needs tovkwhen it will go into
production. Let’'s set the production date now. dektme when you'll fix
the errors. I'll tell Quality Control.

Mr. Wong: Perhaps | can e-mail you an estimate. I'll talitite team.

Mr. Hutchinson:  Couldn’t you just tell me when you’'ll have thenxdd? Here, it's no big
deal. (Hands Mr. Wong the program) Don't they sdigeeasy fixes?

Mr. Wong: (Looks at the program but says nothing—as if naarimg Mr.
Hutchinson’s suggestion)

Mr. Hutchinson: Mr. Wong? Just give me a date.

Mr. Wong: Yes. Whenever you prefer is fine. (Hands the mogrback to Mr.
Hutchinson)

Mr. Hutchinson: | don't need this. (Hands it back to Mr. Wong) Wéils got to go in by the
first of next month. OK?

Mr. Wong: Yes, that is fine.

Guiding questions:
1. Shortly summarize the scenario
2. What are the miscommunicated points?
- Why does Mr. Wong said: “Perhaps | can e-mail yoweatimate. I'll talk to the team”?
Why cannot he choose a date?
- Does Mr. Hutchinson recognize that Mr. Wong canset a date for the program
production? Why or why not?
3. How would you think Mr. Hutchinson should behave casidering Mr. Wong's cultural
background?
4. How would you think Mr. Wong should behave consideng Mr. Hutchinson’s cultural
background?

1. Short summary of the
scenario
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2. What are the
miscommunicated points?
(summarize what you discussed
for question number 2)

3. How would you think Mr.
Hutchinson should behave
considering Mr. Wong'’s cultural
background?

4. How would you think Mr.
Wong should behave considering
Mr. Hutchinson’s cultural
background?

Task 5

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by angsgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfjiend (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé trd 16i cAu héi nhung trong treong hep sinh vién khong t viét
cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra loi. Sinh vién c6 tié ding ai
tiéng Anh va téng Viét trong 1 cau te 16i)
Monika (senior manager), Peter (boss) and Homa (engyee) are talking about the release of a
new software. The boss and manager want it to be de by December 1 because December 15
is quite close to Christmas holiday. Homa, an empjee, said that she can finish at that time but
still told the manager and the boss that the Valleoftware will arrive in November and that she
also has another personal thing which is her daught is going to get married at the end of
November.
Monika (senior manager):  Well, let's see! Today is October15Homa, we need the new CAM
software packet drawn out by Decembef.15

Peter (boss): Actually, it would be better if we could do it lyecember % due to
the holidays. Is this Ok with you, Homa?

Homa (employee) (nod her head) Yes, | understand.

Monika (senior managel): Are there any other business priorities?

Homa (employee): No, not at this time. The valley software will bere in November and
my daughter is going to get married at the endhefbonth.

Peter (boss): Isn’t that some holiday?

Homa (employee): Yes

Monika (senior manager):  Who is coming in November?

Homa (employee): ... (keep silent and confused)

Guiding questions:
1. Shortly summarize the scenario
2. What are the miscommunicated points?
- Do Monika and Peter understand why Homa mentioried toming of Valley software in
November and her daughter’s wedding”
- Will Homa finish her assignment by Decemb&rllased on what she said)?
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- Why did Monika ask: “Who is coming in November?”

3. How would you think Monika and Peter should behaveconsidering Homa'’s cultural
background?

4. How would you think Homa should behave consideringvionika’s and Peter’s cultural
background?

1. Short summary of the scenario

2. What are the miscommunicatec
points? (summarize what you
discussed for question number 2)

3. How would you think Homa
should behave considering Peter's
and Monika’'s cultural
background?

4. How would you think Peter and
Monika should behave considering
Homa’s cultural background?

Task 6

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answieet individually
in 15 minutes and use what you have discussed withfyiend (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé tra |61 cAu héi nhang trong trwong hep sinh vién khong tid viét
cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra léi. Sinh vién cé ti# ding ai
tiéng Anh va téng Viét trong 1 cau ti lo1)
Roger Brown, marketing vice president for a Seattldbased lumber company, was making a sales
presentation to a plywood wholesaler in Tokyo. Rogehad just proposed what he considered to
be a fair price for a large shipment of first-qualiy plywood. Much to his amazement, the three
Japanese executives did not respond immediately brdather sat across the table with their hands
folded and their eyes cast downward, saying nothindg-ifteen seconds passed, then thirty, and
still no response. Finally, Roger became so exaspérd that he said with a good deal of irritation
in his voice, "Would you like for me to repeat theoffer?" From that point onward, the talks
were stalled, and Roger never did successfully netigie a contract for plywood.
Guiding questions:
1. Shortly summarize the scenario.
2. What are the miscommunicated points?
- Why do the 3 Japanese executives keep silent? &catiree with the
proposal (offer)?
- Why do Roger become angry?

3. How would you think Roger should behave considerin@ Japanese executives’ cultural

background?
4. How would you think 3 Japanese executives should ha&ve considering Roger’s cultural

background?
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1. Short summary of the

scenario
2. What are the
miscommunicated points?

(summarize what you discussed
for question number 2)

3. How would you think Roger
should behave considering 3
Japanese executives’ cultura

background?

4. How would you think the 3
Japanese  executives  should
behave considering Roger’s
cultural background?

Task 7

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfyiend (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé trd 16i cAu héi nhung trong treong hep sinh vién khong té viét
cau trd loi bang tiéng Anh, sinh vién c6 th dung tiéng Viét dé tra 16i. Sinh vién c6 t dung ai
tiéng Anh va téng Viét trong 1 cau te 16i)
Based in Cleveland, Ohio, Jim has been managing afavare development team in Pune for the
past two years. He has been working closely with Ana, the Indian team leader, to develop a
new networking program. While Jim has over 25 year®f experience in software development,
Aruna knows the program inside and out. While reviaving his work from the previous week,
Jim discovers that he made a mistake in the programing code. He notices that Aruna corrected
his error, but wonders why Aruna did not bring it to his attention so that he could avoid delays
and keep from making the same mistake in the future
Jim (manager): Hi Aruna, | have just reviewed the program and tboat that | had
made a mistake in the programming code. Howeveu, glbeady
corrected it and did not talk to me about that akiet

Aruna (team leader): Well, | thought that was a minor thing and | dict meant to bother
you with unimportant things.
Jim (manager): Ok, that’ s fine but please tell me next time ierh is something

wrong happening even when it is trivial. Well, lotlght for the
mistake | made, it was quite serious to take imtosideration.
Aruna (team leader): Oh, yes. | will definitely tell you ............. (sigh)

1. Shortly summarize the scenario

2. What are the miscommunicated points?

- If you were Aruna, would you inform Jim about thestake?

- Do you think that Aruna will keep her promise tth tke manager about any problems coming

up?
3. How would you think Aruna should behave consideringlim’s cultural background?
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4. How would you think Jim should behave considering fAuna’s cultural background?

1. Short summary of the scenario

2. What are the miscommunicatec
points? (summarize what you
discussed for question number 2)

3. How would you think Aruna
should behave considering Jim'’s
cultural background?

4. How would you think Jim
should behave considering
Aruna’s cultural background?

Task 8

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by angsgethe guiding questions together. You have
minutes to read the scenario aB@l minutes to discuss. After that, fill in the answieet individually

in 15 minutes and use what you have discussed withfjiead (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé tra |61 cAu héi nhang trong trwong hep sinh vién khong tid viét

cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra léi. Sinh vién c6 tié ding ai
tiéng Anh va téng Viét trong 1 cau ti lo1)

Mai, a Vietnamese sale employee, is talking to heoss, Lucy from England about the upcoming
sale event. Her boss, Lucy asks Mai to add more pices for the event; then Mai does not get the
point completely but is hesitant to confirm her bos’ idea, which makes her get into trouble later.

Mai (employee): I have finished the plan for the upcoming event €au have a look at it and
give me your commerfts

Lucy (boss): Well done! It seems to be an alluring (interestiegent but | need more
pictures or photos for it!

Mai (employee): Ah, well......... I'll do it.

Lucy (boss): Great! Make it!

1 week later

Lucy (boss): Let show the pictures you made when | talk!

Mai (employee): Oh, | do not understand what you mean? The edee$ not start yet. | am
going to take photos when it begins

Lucy (boss): What??? You think that | can be there like a negnkalking and dancing
without any images....

Mai (employee): Oh, I am terribly sorry. There are still some uatas left. I'll do it right now
........... (sigh)

Guiding questions:
1. Shortly summarize the scenario
2. What are the miscommunicated points?
- If you were Mai, would you ask your boss againl&ify things?
- If you were Lucy, would you speak loudly to Maigablic place?
3. How would you think Mai should behave considering ucy’s cultural background?
4. How would you think Lucy should behave considerindvai’s cultural background?
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1. Short summary of the scenario

2. What are the miscommunicatec
points? (summarize what you
discussed for question number 2)

3. How would you think Mai should
behave considering Lucy’s cultural
background?

4. How would you think Lucy
should behave considering Mai'g
cultural background?

Task 9

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by angsgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfjiead (see an example in the answer sheet)
(Sinh vién nén dung #ng Anh dé trd 16i cAu héi nhung trong treong hep sinh vién khong t viét
cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra loi. Sinh vién c6 ti# ding ai
tiéng Anh va téng Viét trong 1 cau te 16i)

Mr. Paul Anderson is the international sales represntative for his computer equipment
company. His most recent trip takes him to China, Wwere he is scheduled to meet with his
Chinese counterpart. Mr. Paul and his training teamarrived in China 3 days ago for the
scheduled appointment with Mr. Chin, his Chinese aanterpart. Mr. Chin has not yet met with
Mr. Paul and his team. Finally, a call to Mr. Paul’ hotel room indicates that Mr. Chin is
prepared to meet with Mr. Paul. When Mr. Paul arrives at the location, he is asked to wait
outside Mr. Chin’s office. Finally, after several tours, Mr. Paul is called in to meet Mr. Chin.

Mr. Paul: Ah, Mr. Chin, it's so good to finally see you. Gosdive been waiting for days. Did
you forget our appointment?

Mr. Chin: Hello, Mr. Paul, please sit down. Everythindimne?

Mr. Paul: Actually, no ....... (Mr. Chin’s phone rings) ....theoplemiis ........

Mr. Chin: Excuse me ....... (takes the phone and speaks ine€hirAfter several minutes, he
concludes the phone conversation). Yes, now ... yéviag is fine?

Mr. Paul: Well actually, I've got a small problem. You sé®e computer equipment you ordered
.......... (a staff person enters the room and hand<OMin something to sign)

Mr. Chin: Oh, excuse me. (signs the document). Yes, nogrything is fine?

Mr. Paul: As | was saying ............ all the computer equipmemnt prdered is just sitting on a
ship in the dock. | need your help in getting itaaded. | mean, it's has been there for
2 weeks!

Mr. Chin: Hmm, | see .... There is no problem

Mr. Paul: Well, if it sits in the heat much longer, it cdide damaged. Could | get you to sign a
work order to have it unloaded by Friday?

Mr. Chin: There is no need for that. The job will get done.

Mr. Paul: Well, could we set up some kind of deadline? ¥ea, | have a staff of people here

waiting to train your people on the equipment. édhéo let them know when it will be
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ready. How about this Friday? Could we do it th&m? people are here now, and
they're waiting to begin training.

Mr. Chin: There is no great rush. We have lived for manyegations without this equipment.
We can wait a few more weeks. If necessary, thimisa problem (Two men enter the
room and continue the conversation)

Guiding questions:

1. Shortly summarize the scenario
2. What are the miscommunicated points?
- Does Mr. Paul feel annoyed when he has been kdphgvéor a long time to meet Mr.
Chin?
- Why does Mr. Paul keep asking Mr. Chin to signwoek order?
- Why does Mr. Chin say: “There is no great rush”.yda think that Mr. Chin will sign the

contract?

3. How would you think Mr. Paul should behave considang Mr. Chin’s cultural
background?

4. How would you think Mr. Chin should behave consideing Mr. Paul’s cultural
background?

1. Short summary of the scenario

2. What are the miscommunicatd
points? (summarize what you
discussed for question number 2)

3. How would you think Mr. Paul
should behave considering Mr.
Chin’s cultural background?

4. How would you think Mr. Chin
should behave considering Mr.
Paul’s cultural background?

Task 10

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by angsgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfjiead (see an example in the answer sheet)
(Sinh vién nén dung #ing Anh dé trd 16i cAu héi nhung trong treong hep sinh vién khong t viét
cau trd loi bang tiégng Anh, sinh vién c6 th dung tiéng Vigt dé tra loi. Sinh vién c6 tié ding ai
tiéng Anh va téng Viét trong 1 cau te 16i)

Tom Forrest, an up-and-coming executive for a U.Slectronics company, was sent to Japan to
work out the details of a joint venture with a Japanese electronics firm. During the first several
weeks, Tom felt that the negotiationsdam phéan) were proceeding better than he had expede
He found that he had very cordial (than thén) working relationships with the team of Japanese
executives, and they had in fact agreed on the majpolicies and strategies governing the new
joint venture. During the third week of negotiations, Tom was present at a meeting held to
review their progress. The meeting was chaired byhe president of the Japanese firm, Mr.
Hayakawa, a man in his mid-forties, who had recemyl taken over the presidency from his
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eighty-two-year-old grandfather. The new president,who had been involved in most of the
negotiations during the preceding weeks, seemed Tmm to be one of the strongest advocates
(ngwoi ung h§) of the plan that had been developed to date. Alsattending the meeting was
Hayakawa's grandfather, the recently retired presignt. After the plans had been discussed in
some details, the old past president proceeded tivg a long speech about how some of the
features of this plan violated (vi ptam) the traditional practices on which the company hd been
founded. Much to Tom's amazement, Hayakawa did noihg to explain or defend the policies
and strategies that they had taken weeks to developeeling extremely frustrated (angry), Tom
then gave a fairly strongly argued defense of thelgn. To Tom's further amazement, no one else
in the meeting spoke up in defense of the plan. Thension in the air was quite heavy, and the
meeting ended shortly thereafter. Within days the dpanese firm completely terminated (ended)
the negotiations on the joint venture.
Guiding questions:

1. Shortly summarize the scenario

2. What are the miscommunicated points?

- Why do all people keep silent in the meeting andndb defense the plan? Is the way
Japanese people behaving in the meeting apprdpriate
- How could you help Tom better understand the sao&t
3. How would you think Tom should behave consideringhte Japanese culture?
4. How would you think Hayakawa should behave considéng Tom’s culture?

1. Short summary of the

scenario
2. What are the
miscommunicated points?

(summarize what you discussed
for question number 2)

3. How would you think Tom
should behave considering the
Japanese cultural background?

4. How would you think
Hayakawa should behave
considering  Tom’s  cultural
background?

Pretest

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@l minutes to discuss. After that, fill in the answieet individually

in 15 minutes and use what you have discussed withfyiead (see an example in the answer sheet).
(Thi sinh nén dang #ng Anh dé tra |61 cau héi nhung trong treong hep thi sinh khong tié viét

cau trd loi bang tiéng Anh, thi sinh c6 ti§ dung tiéng Viét d@é tra loi. Thi sinh c6 tH dung ai tiéng
Anh va tiéng Viét trong 1 cau te 161)
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Sarah is talking to Trinh about the meeting of thesales team. Sarah wants to conduct ém hanh)
the meeting tomorrow morning but Trinh says that ske might not attend the meeting because
her daughter has a flu and she is going to take hefaughter to the doctor tomorrow morning.
SARAH (manager). | am hoping we could have that meeting of tlesteam tomorrow morning.
TRINH (employee).  Actually, my daughter has some kind of flu arain going to take her to the
doctor tomorrow morning.
SARAH (manager). | see. Well, let me check with Bob and see ithe sit in for you. Shouldn’t
be any problem. I'll let you know.
TRINH (employee).  Yes, but if Bob cannot do that, is it betterove the meeting?
SARAH (manager). The meeting must happen anyway with you or \Bibh.
TRINH (employee). Ok, | understand ......... (sigh)
Guiding questions
1. Summarize shortly the scenario (témdt ngin gon tinh huéng é trén)
2. What are the miscommunicated points? (&n dé giao tiép vin héa gip phai trong tinh
hudng trén la gi?)
3. How would you think Trinh should behave consideringSarah’s cultural background?
(Theo y kién cia ban, Trinh nén cu xir nhw thé ndo cho hyp véi vin héa aia Sarah?)
4. How would you think Sarah should behave consideringrinh’s cultural background?
(Theo y kién ciia ban, Sarah nén e xir nhwr thé nao cho lyp véi vin héa aia Trinh?)

2. Short summary of the scenario

2. What are the miscommunicated points? (summarize whg
you discussed for question number 2)

3. How would you think Trinh should behave consideng
Sarah’s cultural background?

4. How would you think Sarah should behave considarg
Trinh’s cultural background?

EXAMPLE

Harold (an American middle manager) is talking to Trung (a Vietnamese middle manager)
about human recruitment (tuyén nhan ar) of the company. In this scenario (tinh héng),
Michael is their boss.

HAROLD: | was wondering if we could hire two temporanppke (am thoi thué 2 nhang for
the next month, to get through this peak periodi@pan caodiém)?

TRUNG: I think we’ll have to.

HAROLD: | could speak to personnel (phong nhénteday.

TRUNG: Did you mentiondé cap) this to Michael?

HAROLD: The boss? | didn’t want to bother (lam &t)i him. He’s got his hands full with those
buyers from Japan. Besides, it's your division @)y He'll agree to anything you

say.
TRUNG: Well, I'm sure he’ll approve (agree) but ..........
HAROLD: I think it'll be fine. Then I'll call Miss Garci@n personnel.

3. Short summary | Harold is talking to Trung about recruiting new pko(tuyén nhan g mai) for
of the scenario | the company. Trung agrees with the idea but askslti#o talk this idea to th

14
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boss, Michael, for his approval (agreement) fikrold thinks that asking fq

the boss’s agreement is a waste of time becausarthiter is within Trung's
decision and that the boss will surely agree wiils bpinion if Trung agrees

Then Harold finally concludes that he is going &l the personnel departme
without talking to Michael.

2. What are the
miscommunicated

points? (summarize
what you discussed
for guestion
number 2)

Trung expects Harolc to talk to the boss for his approval first althbugis just
a kind of informing but showing respect to the sigrg(cip trén)

Harold thinks that it is not necessary to do that because as he onsnti

Michael is quite busy now with the Japanese bugeid this matter is withir
Trung’s decision. In order to get the job donés ot important to inform this t
Michael.

3. How would you
think Trung should

behave considering
Harold’s cultural

background?

In Harold’s culture (American culture) , the chain of command (respecting

hierarchy) (tdn tng thr bac) is not so important as getting the job done
order to have efficient work relationships, it ifem necessary to bypass t
hierarchical line (b qua tén ti tft tu). In this case, Trung should consider t
the boss is an American. In order to get the jabedaster, it is ok not to inforr
him and he can understand the situation.

4. How would you
think Harold
should behave
considering
Trung’'s  cultural
background?

In Trung’s culture (Viethamese culture, the boss has authority (diny lyc)

and talking the situation to him is an expressibrespect for and deference (10

kinh) to authority (&p trén). It may all be highly symbolic (hinhutt), but
symbols are more real in some cultures than therstlso, if the boss we
Vietnamese, it would be wiser that Harold shoulrim him first in order to
avoid later conflict (xundot vé sau).

[€

Final Test

Read the following scenario and the guiding questioThen discuss with your partner the
background of the scenario and analyze it by ansgethe guiding questions together. You have
minutes to read the scenario aB@ minutes to discuss. After that, fill in the answkeet individually
in 15 minutes and use what you have discussed withfyiead (see an example in the answer sheet).
(Thi sinh nén dung t¥ng Anh dé trd 16i cau héi nhung trong treong hep thi sinh khéng tié viét
cau trd loi bang tiéng Anh, thi sinh c6 ti§ dung tiéng Viét d@é tra loi. Thi sinh c6 tH dung ai tiéng
Anh va tiéng Viét trong 1 cau te 1oi)

Cheng has just joined the Shanghai office of a NeXork based multinational company. As part
of his training, he will be spending 3 months in te US, but has already been assigneduoc
phan vao) to a team with members in New York, Sharwi and Bangalore. Sarah, the New York
based project manager, has scheduledifs xép) a teleconference meeting (@¢ hop qua dién
thoai) for Tuesday. Cheng will be traveling to Beijingto get his US visa over the meeting time.
Here’s their conversation...

SARAH (manager):

Can we do the teleconference tomorrow, 7 pm éar, wr should we wait until
you get back?

CHENG (employee):Better if we can wait, but | can do it if you likeif it's necessary.

SARAH (manager):

CHENG (employee):Well

Guiding questions

Do you want to postpone (hoai) lit? Tell me, yes or no?

1. Shortly summarize the scenario (tomdt ngin gon tinh huéng & trén)
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What are the miscommunicated points? (dn dé giao tiép viin héa gip phai trong tinh

hudng trén la gi?)

How would you think Cheng should behave consideringarah’s cultural background?

(Theo y kién ciia ban, Cheng nén @ xir nhw thé ndo cho lyp véi vin héa aia Sarah?)

How would you think Sarah should behave consideringcheng’s cultural background?

(Theo y kién ciia ban, Sarah nén e xir nhur thé nao cho lyp véi vin héa aia Cheng?)

1. Short summary of the scenario

2. What are the miscommunicated points? (summariz
what you discussed for question number 2)

3. How would you think Cheng should behave
considering Sarah’s cultural background?

4. How would you
considering Cheng’s cultural background?

think Sarah should behave

EXAMPLE

Harold (an American middle manager) is talking to Trung (a Vietnamese middle manager)
about human recruitment (tuyén nhan ar) of the company. In this scenario (tinh héng),

Michael is their boss.
| was wondering if we could hire two temporanppke (am thoi thué 2 nhang for

HAROLD:

the next month, to get through this peak periodi@pan caodiém)?

TRUNG:
HAROLD:
TRUNG:
HAROLD:

| think we’ll have to.

| could speak to personnel (phong nhénteday.

Did you mentiondé cap) this to Michael?

The boss? | didn’t want to bother (Iam &t)i him. He’s got his hands full with those

buyers from Japan. Besides, it's your division @)y He'll agree to anything you

say.
TRUNG:
HAROLD:

Well, I'm sure he’ll approve (agree) but
I think it'll be fine. Then I'll call Miss Garcian personnel.

4. Short summary
of the scenario

Harold is talking to Trung about recruiting new pko(tuyén nhan g mai) for
the company. Trung agrees with the idea but askeléi#o talk this idea to th
boss, Michael, for his approval (agreement) fikrold thinks that asking fq

the boss’s agreement is a waste of time becausenthiter is within Trung's
decision and that the boss will surely agree wiiis bpinion if Trung agrees.

Then Harold finally concludes that he is going &l the personnel departme
without talking to Michael.

2. What are the
miscommunicated

points? (summarize
what you discussed
for guestion
number 2)

Trung expects Harolc to talk to the boss for his approval first althbugis just
a kind of informing but showing respect to the sigrg(cip trén)

Harold thinks that it is not necessary to do that because as he omsnti

Michael is quite busy now with the Japanese bugeid this matter is withir
Trung’s decision. In order to get the job donés inot important to inform this t
Michael.

3. How would you

think Trung should

In Harold’s culture (American culture) , the chain of command (respecting
hierarchy) (tdn tng thr bac) is not so important as getting the job done
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behave considering
Harold’s cultural
background?

order to have efficient work relationships, it item necessary to bypass the
hierarchical line (b qua ton ti tét tu). In this case, Trung should consider that

the boss is an American. In order to get the jatedaster, it is ok not to inform

him and he can understand the situation.

4. How would you
think Harold
should behave
considering
Trung’'s  cultural
background?

In Trung's culture (Vietnamese culture), the boss has authority (cuny luc)

and talking the situation to him is an expressibresepect for and deference (ton

kinh) to authority (&p trén). It may all be highly symbolic (hinhutt), but
symbols are more real in some cultures than thersttso, if the boss we
Vietnamese, it would be wiser that Harold shoulbrim him first in order to
avoid later conflict (xungot vé sau).
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Appendix 4
Intercultural Booklets (Chapter 4 and 5)

1. Sarah, A. and Lenina, S. (2008y)itical Incidents for Intercultural Communicatio#n Interactive
Tool for Developing Awareness, Knowledge and SKillsrquest College Intercultural Education
Programs.

2. Norquest College (2015 ritical Incidents for Intercultural Communicatioim the Workplace:
Scene-by-Scene Breakdow@gntre for Innovation and Development.

3. Gary, P. F. (2002)The Cultural Dimension of International Busine§$he United States of
America: Pearson Education, Inc.

4. James, W. N. (2015)ntercultural Communication: A Contextual Approadihe United States of
America: SAGE Publications, Inc.
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Appendix 5

Grading Criteria (Chapter 4 and 5)

Questions Criteria

Level 1 (0.5 mark) Level 2 (1.0 mark) Level 3 (1.Bhark) Level 4 (2.0 mark) Level 5 (2.5 mark)
Question number No understanding of theLittle understanding of Partly understand theNearly complete Complete
1: Understanding scenario. the scenario (limited scenario background. understanding of theunderstanding of the

of the scenario

understanding of the scenario. scenario.
scenario background).

Question number
2: Understanding
of the
miscommunicated
points (Cultural
Knowledge)

The students cannofThe students haveThe  students partlyThe students nearlyThe students show

identify the scenario’s difficulty in figuring out identify the scenario’s show complete complete
miscommunicated points;what the problem is, miscommunicated points;understanding of theunderstanding of the
they show no showing very little they demonstrate partialscenario’s scenario’s
understanding of theunderstanding of theunderstanding of themiscommunicated miscommunicated
complexity of elements scenario’s complexity of elements points; they demonstratepoints; they
important to members of amiscommunicated important to members of aadequate understandinglemonstrate

culture in relation to its points; they demonstrateculture in relation to its of the complexity of sophisticated
history, values, politics, surface understanding ohistory, values, politics, elements important tounderstanding of the

communication styles,the  complexity =~ of communication styles, members of a culture incomplexity of
economy, or beliefs andelements important toeconomy, or beliefs andrelation to its history, elements important
practices. members of a culture inpractices. values, politics, to members of a
relation to its history, communication  styles, culture in relation to
values, politics, economy, or beliefs andits history, values,
communication styles, practices. politics,
economy, or beliefs and communication
practices. styles, economy, or

beliefs and practices.

Question number 3
and 4: Having the

The students cannot offelThe students show noThe learners can at leasThe students can offerThe students can
any suggestions to theunderstanding of give partly appropriate appropriate suggestionspffer appropriate
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ability to suggest problem;
solutions in regard demonstrate

they solutions to the problem;suggestions; theythey recognize

andsuggestions; they
nothey can identify somerecognize and participateparticipate in cultural articulate a complex

to intercultural understanding of culturalcultural differences inin cultural differences in differences in verbal andunderstanding of

communication differences in verbal andverbal and nonverbalverbal and nonverbalnonverbal
appropriateness nonverbal communicationcommunication and theycommunication and begincommunication
(Skills) and are unable toare aware

negotiate sharedmisunderstandings carunderstanding solutions orshared

cultural differences

andin verbal and
thatto partly negotiate sharedhegotiate appropriatelynonverbal
understandingcommunication (e.g.,

understanding solutions oroccur based on thosesolutions compatible with solutions or solutions demonstrating

solutions compatible with differences but still the character's culturalcompatible with
the character’s culturalunable to negotiateperspectives based orcharacter's
perspectives . shared  understandinghose differences.

solutions or solutions

compatible with the

character’'s cultural

perspectives .

those differences.

the understanding of the
cultural degree to  which
perspectives based ompeople use physical

contact while
communicating  in
different cultures or
use direct/ indirect
and explicit/ implicit
meanings) and are
able to skillfully
negotiate shared
understanding

solutions or solutions
compatible with the
character's cultural
perspectives  based
on those differences.

Note: In case the learners did not write down their amswéeft blank, they would get 0 mark for the cfimss.
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intercultural competence of English Non-majors.t®iopresentation at European Conference on
Educational Research Conference (ECER), 22 — 2u#ugopenhagen, Denmark.
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Can Tho University, Vietnam afterwards. After hernduation, she worked as a lecturer and
academic assistant at Vietnamese American Trai@oltgge in Can Tho city from 2005 to 2007.
Thereafter, she left the previous job and obtaimescther job, working as an English lecturer at
Can Tho University of Technology (formerly calledrC Tho In-service Training University)
from 2007 to 2014. She had been teaching all stsjetevant to English language for English-
major and non-major students. In 2011, she eareedlaster Degree in Principles and Methods
in English Language Education at Can Tho Universitietham. Since then, she had been
searching for possible fellowships to pursue furthducation abroad. In 2014, she received a
scholarship from the Netherlands Fellowship Progahaffic) and started her Ph.D study at
ICLON, Leiden University. In her doctoral researdhe examined the impact of cultural
differences on communication and relationship betw&/estern and Viethamese professionals in
foreign subsidiaries and joint-ventures in the Saooft Vietham. Based on this examination, an
intercultural lesson incorporated into the Englisinguage Teaching classrooms was formulated
in order to enhance the undergraduates’ commuanitakills so that they could work effectively
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