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‘Going to the field’: Pitching and
migrants’ economic activities

Introduction

Chris’s story

| sell pirated DVDs made by me and it is thankth®Internet that | can do all of this. | have

Internet at home on a USB, but | use it late ahhighen the rates are low. | often go to the
cyber because it costs R3 an hour, where | downteades and their labels onto my USB

key, and nobody sees what | am doing. Back at h¢aseyou can see, | have two computers
and printers), | format the labels so that they fitlon the DVD, and save them onto the

computers and | am ready for printing the movigsint about 300 movies at night, so that
by morning retailers will pass by and buy for thgitiching sites. Others place orders and |
print for them. During the day | take those lefeovo Parow to hustle a bit. | know what |

am doing is illegal but | have no option becaubave come here to make money. But what
| am doing is nothing compared to the big companike make all the moniesyé di lick

na oil for back bottle' (we are simply gathering the crumbs).

Chris has two phones with two service providers fMand Vodacom). While |
was there, his phones rang constantly with custeroalling to find out about
particular movies, to place orders for movies osé¢e whether he was at home so
they could drop round to collect movies. Chris’sibess reflects those of his
generation who arrived in Cape Town at the timé&Gdfs and their affordability.
They are in contrast with the rudimentary businesseried out by earlier immi-
grants, such as Jake, CJ and Joe that entailedo pinysical mobility and can
be traced back to when they were still in Cameroon.

Chris’s story heralds the role of ICTs in redefgicontemporary migrants’
businesses, unlike those of their parents andeeamligrants that were character-
ized by long-distance mobility, trade and headgrsrtChris’s business is thriv-
ing because of the networks that he can musterhand known to produce
better-quality movies than others in the busindsed he is willing to accept

! Interview, Cape Town; 08/07/2012.
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payment on credit, with his clients selling his qwots and then paying him af-
terwards. He has been able to circumvent the ladvemonomic regulations on
pirated DVDs. For Chris, like a host of other p&amen, their trade activities are
not in themselves marginal but the activities aeied out within the margins of
the law. Accordingly, pirating movies is simply arin of business to Chris and
there is nothing wrong with it. But he is awareitsfillegality in the face of the

law.

Following the way migrants view their form of buess, | will leave out these
dual categories on the dominant narratives of féimfarmal and legal/illegal.
Chris is very cautious about who he opens the tmo©ne has to phone from
outside or use the local greetings (if it is adellPinyin) of he-Véh before the
door will be openedThe phone serves as a security guard and migravis h
become adept at evading the law. He has investembnmputers, printers and
empty DVDs, and makes about 2000 movies a week.ndt@le phone and the
computer are providing him with economic opportiesit{de Bruijnet al. 2009).

Drawing from the above excerpts, this chapter fesum migrants’ economic
activities, particularly pitching and other formisimcome-generating activities. It
will show how, with the rapid development of infation technology, migrants
are now able to do business differently; and hanseeased opportunities and
improved and reduced mobility in some cases, withrhobile phone doing the
mobility aspect for them. Pitching, in other wordshawking but this is the ter-
minology employed by those involved in it so welwaitiopt it in this study. It
involves buying imitation designer items (sunglasd$eotball jerseys and belts)
and cheap Chinese goods from China Town (a madl) @omali shops, which
they then resell in busy commercial areas and ighbeurhoods far from China
Town. They have an extensive network thanks to |@&BEpecially the mobile
phone that connects them to a multiplicity of netsothat play various roles
towards achieving their economic goal and indepeoeleThis chapter questions
how the introduction of ICTs has changed pattemsnobility and trade. To
what extent do ICTs, mobility and networks proge economic activities of the
mobile community? What is the impact of ICTs inukding profits? And what
are the social dynamics that underpin the prodnatibthe informal economy?
While this chapter focuses on the experiences abwsa entrepreneurs, it also
discusses such themes as entrepreneurship, glazhlgs, networking and the
implication of ICTs in the informal sector in thiew of goods and services, and
the subsequent formation of status and hierarcgbizdhat emerges in the pro-
cess due to the wealth accumulated.

2 Such greetings opened the door for me in The Bladier two failed attempts to meet Pinyin inform-

ants.



138

Photo 6.1 Chris at work, pirating DVDs Photo 6.2 DVDs on sale at Parow flea
market

Informal economy

The reason for being involved in the informal eaoiofor most migrants is
above all to have an income-generating activity Wil allow them to be finan-
cially independent and avoid subordinate positiditeey also want to work on
their own terms and be responsible for the incdmaé accrues from it. By infor-
mal economy, | refer here to self-employed econoaditvities carried out by
migrants that are unmeasured/measured or unrecdoederted, operating with-
out formal licensing or outside regulatory cont(eke also llhaine & Sherry
2008: 246; Spring & McDade 1998: 10-11) on the bard, and those that have
been allocated recorded stalls or run formal bissieg on the other. Pitching here
is used synonymously with hawking but is the preféterm adopted by the mi-
grants involved. These terms can be used interéaohg Pitching to the ‘mo-
biles’ is not a survivalist trade but a means oaleaccumulation. For instance,
after Peter finished his studies in Cape Town, txegkt employment with a
company, less for the income than to gain expeedhat he could use to operate
his own business later, while those who are salamerkers enter the job market
as people with ‘exceptional skills’ and they reeeibetter remuneration and
benefits. Central to understanding this chaptecosimunication, networking,
especially the use of weak and personal ties, la@dcbility to strategize, be op-
portunistic and connect supply and demand (Pated 2002). In this regard,
the ‘argument of embeddedness’ (Granovetter 1986l 2004) addresses the
role of social networks in economic coordinatiomdAunderlying this embed-
dedness is the question of trust and informatiowerg that communicational
technologies enable new kinds of mobile publicse ¢imat is ‘unimagined and
unpredictable’ (Sheller 2004: 41) but is also tfad mobile hawker and buyer.
These mobile communities attribute their econoneiivies to luck and the
extensive networks they have been able to buildciMas the community seeks



139

to maintain networks, it is a network that contithyiahifts to include or exclude
others depending on what is at stake. In this ccioe weak ties are of great
significance as they act as a bridge due to thmiityato connect several people
to the same bridge, and they connect better thrangties.The dominant narra-
tive (the literature) on the informal economy temdscategorize such activities
into formal/informal and legal/illegal, which ararfetched concepts for the
community. To them, going to the field is seen dsatlefield where one must
tread with care and each day brings its own steugigloutmanoeuvre the other,
and to evade the law. The field to them is a plabere all the strategizing and
scheming of their economic activities is played. ®itching is a game in which
one’s earnings depend on how well one plays theeganth the pitchermen do-
ing whatever it takes to be smart. As a resulthefrtmobility, it is difficult for
the state to implement order.

The literature on the informal economy is vast (HE73; Thomas 1992;
Porteset al 1991; Grosh & Somolekae 1996), while some authaxse focused
on the idea of economic dualism and marginalityr@det al 1993). And they
consider the informal economy as a ‘problem’ seutibh low productivity, see-
ing it as a drag on economic growth. Does this sssaent reflect the informal
economy? Corniat al (1992) and Hart (1973) see the potentials ingbidor in
terms of job provision and bringing unaffordabledah goods and services to the
masses. To Chileshe (1992), the informal economyeseas a training ground
for entrepreneurial skills development and managenmdacGaffey (1987: 23,
1998) opts for the term ‘second economy’ to retethie informal economy. But
we differ in that she posits her study not onlyhivitthe exigencies of the econ-
omy but also looks at the patrimonial state’s ife#nce in regulating business,
while | focus more on the dynamics of the inforrmebnomy, and the formation
of status and hierarchization that emerges in tbegss. In this respect, | attempt
to find out what the scale and extensiveness, arghon and significance for
status formation are. With any semblance of wealthumulation comes the
formation of status and hierarchy informed by sssc€hapter 7). Status and
hierarchy formation also echo the traditional terwes in hierarchies in the
businesses that migrants engage in, with owningslamd stalls at the top and
pitching at the bottom. However, pitching is coresetl as a rite of passage for
almost all male Pinyin migrants before moving orstalls or owning shops. And
this generates a different kind of status tha¢ss ffocused on the formation of an
elite through class, power and wealth accumulatiam on new class and status
formations informed by how wealth and profits fréme vagary of businesses are
used to improve the lives of relations (MacGaff&87: 14). This is because of
the notion of ‘wealth in people’, wherein, the gaimade have to be shared
among the family (although this notion is shiftin@thers invest in the acquisi-
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tion of village titles through investing heavily willage development projects
(Guyer 2004). Albeit and as noted by Portes (19&%i¢n MacGaffey 1987: 23),

‘the historical process of the ups and downs o$<lstruggles unifies the phe-
nomenon of “informal economy” in both advanced gqmdipheral economies’.

This economy, | contend, thrives because migranysdheap imitation designer
goods from China that are supposedly prohibiteGape Town and sell them at
a higher price. Such profits have been a meangmfat accumulation for most
migrants and this can lead to rivalry. The hallmafithe success of these mi-
grants is their ability to contribute to the vamsayangis that are part of these
communities.

Focusing on cross-border traders, street tradetsttaose involved in small,
medium and microenterprises (SMMES) in South Afrieaberdy & Rogerson
(2000: 21-22) show that African migrants and imraigs are connected to
strong formal and informal transnational networks$rade, entrepreneurship and
migration, contrary to the xenophobic notion ofaing jobs’, while they also
have access to capital. The rise of informal traeording to Holnesst al
(1999), is due to the government's liberal andraole approach towards street
trading. In spite of this liberalization, sporadizecks of contraband goods (espe-
cially pirated DVDs) are common.

Three basic tenets have been used in an attemptderstand the informal
economy. These include dualist, structuralist aghlistic views. The dualists
view the informal economy as being significanthstdictive from the formal
sector, involving the marginal poor and providimgame or a safety net for the
poor (ILO 1972).They maintain that the informal teecexists (or persists) be-
cause economic growth or industrial developmentfaiésd to absorb those who
work in the informal sector. While this approachpremarily concerned with the
employment rate of the nation state, it fails teva@r the question about those
with a lack of human capital, given that employmisnprioritized. The educated
come first before moving down the scale to the lesb-educated and the uned-
ucated. The approach also fails to understand lftabeffects of an increasing
labour force with diminishing employment opportigst And given the benefits
in the informal economy, some people have foundchenfor themselves and
would rarely choose to move into the formal econo¥Wiat this suggests is that
there is bound to be unemployment and these grofiggersons (the unem-
ployed) work their way into the informal economyowever, most informants
involved in the informal economy are less keeneteksemployment.

For their part, the structuralists see the infore@nomy as a subordinate to
the formal economy. However much this may be theecave should not lose
sight of the fact that there are those who haveaddncome-generating opportu-
nities in the informal economy and are unwillingnve into the formal econo-
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my. They are given tax breaks as an incentivedayg st the informal economy
forever. They maintain that the formal sector isrenpreoccupied in its vested
interests and thus minimizes costs by reducingualfGastells & Portes 1991).
Lastly, the legalists view the informal sector asational response by micro-
entrepreneurs to over-regulation by government duoeacies (de Soto 1990).
They argue that those who run businesses inforndallgo to reduce their costs
and increase their wealth. This partly accountsttierinvolvement in the infor-
mal economy but does not satisfactorily explain winyst migrants start in this
sector before moving into the formal sector whéeytstay, sometimes perma-
nently. This is true for Pinyin and Mankon migranise informal economy pro-
vides migrants with easy entry into SMMEs and agdedinances. While some
may prefer this to the formal economy because oéducratic speed breaks by
governments and/or have found a niche in an incgem&rating activity, others
simply do not have the resources to start on aefasgale like the Pinyin and
Mankon migrants. Alternatively, the informal econpmay have developed as a
result of government restructuring policies thadt¢o acknowledge the informal
sector and make provision for them as a way ofngasnemployment (Holness
et al 1999). For instance, a lot of concessions hawn lggven to the informal
economic sector in South Africa to ease the risingmployment rate. Although
these approaches do not wholly explain the inforet@nomy, the focus in this
chapter is on the sections that shed light on te itMs perceived.

These groups of ‘mobiles’ are aware of the waysp#rating in the informal
sector, especially those who operate from stalls@as designated by the munic-
ipality where most navigate between formal/inforraatl legal/illegal. Those in
formal trade often employ people to front for thehys oscillating between the
formal and the informal, while those in the infotmavigate between the infor-
mal and the illegal. However, they do not see thetivities as illegal unless they
have been caught by law enforcement officers. dliég here includes the sale of
pirated DVDs and fake designer items. Even thodé sfalls are involved in
selling DVDs. This makes the line between formé&bimal and legal/illegal ra-
ther blurred.

Encounters

Information gathered on this chapter yields to ¢h# of multi-sited research by
Marcus (1995) and was obtained through semi-stredtinterviews, participant
observation, life histories as well as followindcpiers in their different fields in
Epping, Bellville and Mitchelsplein or sitting withhem at their stalls and restau-
rants in Parow, Maitland and Mitchelsplein on raépdavisits. Often | participat-
ed by selling and sitting in for traders when tent to buy additional stock. At
such moments a life-history toolkit comes in har8gme of their stories corrob-
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orated those of relations in the home country dedmobile lives they lived in
the course of business. Ben, for instance, grewm Wwis grandfather who was
specialized in buying and selling goats, travelliagVum, Nkambe and Mesaje
to buy and selling in Bamenda and the West Redsomilarly when Ben first
arrived in South Africa, he spent a few years ihaimesburg where he pitched
before moving to Cape Town and continued to pitetl & study. Although he
had a salaried job, he still supplemented it witboime from trade and did TV
and radio repairs. A longitudinal study helped mdacus on the different loca-
tions (Pinyin/Mankon, Cape Town and the Netherlamohsl | explored not only
their interconnections but their differences taotHis respect, participant obser-
vation and informal conversations were importanthes focused on the func-
tioning of their trading activities, how negotiat® and multiple networks were
carried out amongst migrants and how they went athair daily pitching. Fol-
lowing David around during his pitching activitidssaw how it worked. It was a
particularly slow day and he had not made any messle sales so he decided to
go by car to meet some of his clients at the fmarket and the filling station to
supply them with goods on credit and collect mooesed to him. They all ad-
mitted they had made a bumper profit during the ldV@up. He lured them with
free sunglasses for anyone who would take goodthvi®250 or more. The tim-
ing of this is significant as it was getting cldsethe end of the month and David
knew it was only a matter of days and he wouldietmoney back. And the
strategy of giving away sunglasses worth R 25 péiichs he was able to move
goods worth over R 1000. His actions and way ddtimad to clients was strate-
gic, confirming the fact that the informal econortiyives on strategies and
strategizing because ‘strategies are the ongoisgjtref the interaction between
the disposition of the habitus and the constraamis possibilities which are the
reality of any given social field’ (Jenkins 19923)8A field here, to add to the
notion of Levitt & Glick Schiller (2004), would ref to ‘a field of struggles, in
which agents strategies are concerned with theepraSon or improvement of
their positions with respect to the defining capatiethe field’ (Ibid.: 85).

Collecting life histories was an integral part bé tresearch method. This gave
insight into migrants’ itineraries and businesslihga to ascertain the extent to
which their present activities are informed by gast and their family history of
mobility. For instance, Nixon and Joyce, from tlee@unts they gave, were in-
volved in informal business back home for a lomgetiso once in Cape Town it
was logical for them to continue in a sector thag hlready mastered. In the sec-
tions below, | detail the various (trading) acies, networking and lifestyle that
form part of the migrants’ being with regard to thermal economy but first we
will take a closer look at the gender demograpbidse traders.
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The role of women in the informal economy

In Pinyin and Mankon mobile communities, men temdb¢ engaged in pitching
while the women operate stalls and are generatlgrgary in their business ac-
tivities.

With a few exceptions, Pinyin women in these comitnegistudy and manage
their stalls, while their Mankon counterparts assighe family business (usually
a food shop) or run their own businesses (salomestaurants). Those who have
completed their studies may seek employment as salgstants in supermarkets
while continuing with their studies for a highergdee on a part-time basis. The
activities in this sector are engendered in terfrth@business activities engaged
in, decision-making and their degree of networkiAty.out three Pinyin women
are unmarried, while those who have stalls rurr thesiness with their spouses.
The implication of this is that the major decisimaking does not solely rest on
the women but, nonetheless, they play an imporalet as their knowledge of
supply and demand is vital in keeping the busiredkmat. It is this knowledge
that spouses use to replenish stock or buy whatdemand. As a result of their
sedentary business, the women’s networks are marard-looking as opposed
to those of the men who have a wider network ciacié maybe involved in mul-
tiple businesses. Not all the men are pitchersoagesown stalls and shops and
they employ saleswomen to work for them so theyrnamtain their mobility.

By the same token, some of the men who have welljpas have focused on
the education of their spouses as the way forwattter than engaging in petty
trade. Joyce and Bianca were actively engagedsmbéss back home and mobil-
ity was an integral part of the business as itiEttagoing to weekly village mar-
kets to buy foodstuffs to sell in the city.

There is also the cultural/ethnic enterprise biussnghat caters for migrants
who want to acquire and consume cultural goods fitweir home country. Simi-
lar to the study by Landodt al (1999: 296) that was carried out in an El Salva-
doran migrant community in Los Angeles, ethnic giises are either small
formal or informal retail shops that import foodgsufrom Cameroon and (mo-
bile) restaurants that cook exclusively Cameroomreeals. These retail shops,
(mobile) restaurants and pitching tend to repliddeeback in Cameroon, with
little attention to style.

Pitching: An overview of economic activities in Gapown

Pinyin and Mankon migrants are involved in a variet business activities that
they have either learnt after arriving in Southiédror they continue in the same
business activities they were engaged in back hdmis. is especially the case
with Mankon migrants. As noted by Hansen (2004hen study of the informal
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economy in Lusaka, access to and control over pgplace is often contested by
traders and is at the centre of ensuing conflisteh conflicts and contestations
are not exclusive to Lusaka, as it is evident ip&€aown. Given the categoriza-
tion of their business according to the two ethgrioups, the Pinyin are largely
involved in (business) pitching and/or have stalsl shops, while Mankon mi-

grants have continued with the trade they usedtbatk home such as motor
mechanics, welding and building. They have equaitbuped themselves in dis-
tinct neighbourhoods to allow an easy flow of imi@tion and interaction (Chap-

ter 5).

Although some Pinyin men operate from allocatedcepaprovided by the
municipal council, others (pitchermen) do not ahd ithese groups of persons
and pitchermen that are constantly evicted froningepoints. As pitchermen,
their lives are often precarious, given that theyat times faced with the seizure
of their goods and are vulnerable to arrests whalsrare made. Pitching (hawk-
ing) involves trading from one neighbourhood totAeo with goods stuffed in a
huge backpack. Some have carved out a niche fonstblees at busy business
centres where they pack their cars with goods amdeady to take off if there is
any danger of their goods being seized by the @olic

Photo 6.3 Photo 6.4 Photo 6.5
Pitcher-mant ready to go A pitcher-man in the Ghreas a mobile shop

to the field field

F LAY TM, | 7
gl :

With neighbourhoods linked by ralil, it is possilbe traders to cover about
three a day but this involves a lot of trekkingward. Pinyin migrants usually
move in groups, especially when they are goingréas considered unsafe or if
they are hawking in a busy business centre likarigpm Cape Town. Migrants
liken pitching to a game of cat-and-mouse with kwforcement officers. But it
is also a game of strategy and strategizing, ositg oneself in the face of stiff
competition from peers. Simplifying Bourdieu’s garieory, Calhoun (2003:
14-20) explains the phenomenon of migrants by comgaocial life to a game
by serious, deeply committed athletes who haveetmncile the challenge of
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playing by the rules while at the same time beirgatve and innovative enough
to win or at least to avoid defeat. ‘Every field swicial participation demand(s)
for those who enter it a kind of preconscious aehee to its way of working’
(Ibid.: 20) and ‘participation in social games is notrehga conscious choice. It
is something we do prereflectivelyb{d.: 19). The Pinyins are adept at this and
other ethnic groups have still to match their slteess. Newly arrived migrants
are initiated into pitching by relations or by ethenclave relationships, and are
forewarned of raids and seizures. An older migmassigned to show the newly
arrived the market and teach them the intricacfasusiness. If the new arrival
has relations and friends, they contribute monegit@ him/her a reasonable
starting capital. Edwin attests to the help he gi@sn by his sister and fellow
Pinyin pitchermen who helped him with finances, ingyitems and teaching him
how to attract clients:
We went to Retreat, that was my first day. We dbtre train and sat down and unzipped
the bag, removed all the wallets, belts, everytling prepared them and he gave me some.
He told me that that was his own side of the raadl this was mine. | said what am | going
to be doing? He said you'll just be moving and simgwthese things to customers that you
are selling belts. You're selling car chargersay ehat | must say (sic), he said tell them ...
their name is ‘boss’ when you see any of them yau‘Boss’. | say so | should call them
boss he said yes. He said when you see them ydoosayi've got car chargers for sale. I've
got phone batteries for sale; I've got wallets &edts. | said then how would | know the
prices. He told me that if you sell one of thesenis you will have 75% profit so from R 30 —
R 70. It depends on the customer. He told me weliiothis belt for R 10, chargers R 7, so
you can sell the belt for R 30 — R 70. | said wdiabut a wallet? He said the same R 30 - R
70. There are some of the customers if you everttesk R 120 they will be prepared to
pay. He also told me that if they ask you, is ihgae leather, you should say yes because
some of them don’t even know the difference betwgenuine leather and non-genuine
leather. So on my first day, | sold one belt foORINd | sold a charger for R 30. | sold a wal-

let for R 30 and that was R 130. The next day aga&iwent, | came back with R 80 ... By
the weekend, | had realized R 850.

Such assistance and education from Pinyin migiardafien given only to one
of their own, and this excludes non-members frogirtiircles. Accounts by
Pinyin migrants attest to this and if these miggansist on going with the non-
Pinyin hawkers, they are taken to places where toejd be easily apprehended
by the police. Hence with no knowledge and ruleshef game, they back out
after a couple of seizures. While most have com8doth Africa as economic
migrants, others came as students and double dengsuand pitchermen, as
pitching is the main source of income-generatintiviig for them to pay for
their tuition and accommodation. Through this axtidisengagement, the agen-
cies of the traders come to the fore either awviddal agency or collective agen-
cy (Lindell 2010), which emphasizes salient comtiégsh and the circumventing

® Interview with Edwin, Cape Town: 27/03/2011.
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and undermining of the authority of the state tigtoaollective support and initi-
atives (Scot 1985).

Even though some persons seem to have branchedtouhe formal econo-
my, the tendency is still one of a seesaw. Suclilasan as MacGaffey &
Bazenguissa-Ganga (2000), MacGaffey (1987, 1998)ma&s (1992) and Spring
& McDade (1998) have shown involves criminal adies. These traits are also
visible among these groups and the nature of thesmess makes it hard to dis-
cern between the formal and informal or the legal élegal because of the con-
stant seesawing. Yet another group of skilled nmtgaparticularly those who
have acquired education and formal employment @uell involved in business
and buying property and renting it out to PinyirkfoThis partly explains the
ethnic concentration of these communities in owallty. The choice of residence
of the mobile community in Cape Town is not accidénAs shown in Chapter
5, they have consciously chosen to live in a commagsd area, with Pinyin most-
ly found in Parow and Bellville, and Mankon in Maid. The formation of eth-
nic enclaves in specific localities helps circulat®rmation faster and they can
offer each other immediate assistance. In the gsooé fending for themselves
and expanding their businesses, they are reproglutass status amongst them-
selves because the need to achieve status andssusdbe motivating factor in
their entrepreneurial expression.

Conversely, the Mankon community is still consemetn trade and most
have continued with the various trade activitiesytivere engaged in back home.
Before settling into these activities, they did sopitching to raise funds to set
up their businesses. Their early contact with thlerazers and later the Nigerian
administrators gave the Mankon advantages over Bieyin counterparts who
were mainly traders or cattle herders. Some wele @wbgo to school and/or
learn their current trade while others have entéménl new fields, such as col-
lecting and selling recycled items to factoriese Mankon are not as geograph-
ically disadvantaged as the Pinyin and, througha#isociation, support newly
arrived members with starting capital. At the tirok this study, only three
Mankon migrants were involved in pitching and urstindably so, because one
has a Pinyin wife who introduced him to her netwofkPinyin pitchermen, and
he in turn brought in the two others. One of thead gone back home long ago
as his goal had been to make money, go home asmdhici his ailing business.

The situation is quite different in the two comntigs in the Netherlands
where some have sought semi-skilled and unskited jn firms. This could also
be attributed to their relationship that is markgda high degree of individual-
ism. Intimate relationships are mostly formed or thasis of kin relations or
friendship. However one of them is involved in inf@al business and ships
goods from the Netherlands to Cameroon for a friendell. The difficulty of
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establishing an informal business in the Nethedahds led some to criminal
activities, with one of the Pinyin migrants resogtito extortion and money laun-
dering. He was in fact serving a jail term betwe&sptember and December
2010 when | was conducting research in the Nethdsla

The question then is what accounts for such dig#@dousiness trends and
why they manifest such diametrically opposed fesgukWhy are the Pinyin pre-
disposed to venturing into unchartered territovigth respect to business activi-
ties while those from Mankon are not? And how de itobile phone and ICTs
affect these differences of scale?

Most migrants attest to the fact that they grewsaping parents and family
members making the rounds from one bush marketdthar so taking up pitch-
ing in Cape Town is not new, and going to Grahamstdéor a week to sell
things at the Art Festival (Indaba) as well as Synilea markets by the beach is
seen as normal. Their adeptness at pitching steons their Grassfields experi-
ence of bush trade. Current migrants have inte@dlthe mental and physical
agility required and have taken it to another ld@hahks to the new technologies
that allow them to extend their network beyondltheh trade, just as in the past.
The mobile phone is thus inextricably linked to thieormal economy given the
vagaries of the role it plays, either impactingipesly by expanding networking
possibilities and actual trade, or negatively wiieands, due to rivalry, keep
information to themselves in a bid to have a mohpmwer certain goods. It
should be noted that increased activities in pighand street vending area are
results of the South African government’s tolerandl liberal approach to street
vending (Holnesst al 1999: 285-86).

One correlation between the Cape Town pitchermeh thair parents who
practised long-distant trade is the contestatiohastiers and their lack of regard
for institutions. Chris’s remark that he is mergigthering the crumbs with re-
gard to pirating DVDs in a way is contesting inginal and state hegemony
and control that seeks to frustrate his attempigctumulate wealth. Similarly,
administrative records in Bamenda Province spewfyhe reason for the Pinyin
trader being jailed state failure to pay tax on amg@d goods, while in Cape
Town arrests are frequent for either selling staenontraband goods.

The availability of mobile technologies such aselgss/smart phones with In-
ternet connectivity, computers and the Internetdrasnatically helped to boost
business and lessen mobility, while enhancing cctiniy and efficiency (llahi-
ane & Sherry 2008), and made information about etaskipply and demand
faster. The contrast between earlier migrants (Ide& Jake) and the likes of
Chris reflects the differences.

Whilst Chris & Jake’s principal source of incometigough the informal
economy, what sets them apart is the introductionoonmunication technolo-
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gies that determine the nature of Chris’ businasd, the absence of it in Jake’s
case. The latter's could be traced from a histbpeaspective characterized by
physical mobility given communication technologyswstill in its infancy and

not widely available to all. Jake sums up his bessnas follows:
| started business way back in my secondary sottays through to university. In the holi-
days | would buy potatoes in bags and take theDoteala to sell at Marché Sandaga. | was
constantly moving between the village and Doualeahse back then there were no phones
to communicate back home for them to send me mags bf potatoes, so | had to go back
and get some more and spices and return to Dodaén when | moved to Cape Town, it
was the logical thing to do ... pitching, but | didoa of things in my first two years before
settling on pitching full time ... working for Jder seven months, working in a security
company for about five months, doing car parkingda@ouple of months and then finishing
the last part of my period before my studies dgiiighing then while studying. | would go
pitch in the afternoon and on Saturdays and sorestiom Sundays. Also, when someone
was travelling to Cameroon, | would buy materiaisrhen’s trousers and suits and send it to
my brother in Mutengene - Cameroon (who is now hdre would sell and send back the
money. You see... this was a kind of foundatiorspHar mé'

Drawing from informants, one major characterisbfthe informal economy
is its diversity in activities and situations (Gakst & Portes 1989).

The profits made from pitching are quite significém migrants and families
back home but migrants rarely tell the family tregune of the business they are
engaged in. Often, the family knows they are iniress, but what kind of busi-
ness? While some have confided to particular indiais in the family, others
have lied about what they do, such as Edmund wloons the family that he is
a secretary in a company given that the familywsra of his limited computer
knowledge. The informal economy is, however, a sewf capital accumulation
for these migrants.

By and large, migrants start from humble beginniagd move up into the
formal economy and, as a result of financial sugcgain status. For instance,
Joe from Pinyin had humble beginnings but has mdrad the informal econ-
omy into the formal economy, or may navigate betwte formal and informal
due to its blurry nature, and has employed workérs front for him. His busi-
ness is transnational as he initiated his firsit ¥&s China and subsequently or-
dered goods from there. However, life at the stait a herculean task.

Life was very difficult when | got here, at the ugée camp | had to save up to ... start busi-
ness ... it took me three weeks to save R40 awdidit my first carton of chips which took
me three days to sell. From there | understoodrtaigket and within two months | was able
to buy a variety of flavours. By the third monthwent to train as a security guard. Upon
completion | worked for four months and was abldéitimg my wife just from selling chips
and what | had saved from my salary. | had alsoleyep a sissy (sales lady) to stay put

* Interview, Cape Town; 11/08/2010.
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while | hawk during the day and | was a guard ghniFrom there | moved to the parade
ground where | had four stants.

Accordingly, Joe left Cameroon as a ‘result of frason with the system’. As
a university graduate and having completed hisitngias a lawyer, he was still
unable to practice and get a job, and his busiresaground. Migration was the
obvious thing for him as he puts it. However, beihg first Pinyin migrant in
Cape Town and a resident at the refugee centre tnieanhe had to be self-
reliant. Joe’s entry into the field of snack hawkwas not without its repercus-
sions. Going into this field without any prior knlaeige meant that it took longer
to sell his first box of chips than it would norrtyahave had he mastered the
rules of this trade. But it was a learning procasd his initiation into this institu-
tion. He quickly learnt that he needed a varietyorder to make meaningful
sales.

Mobility and social networking in the informal eacamy

Historical/archival sources and studies on mobiktyd trade (MacGaffey &
Bazenguissa-Ganga 2000) show how traders make ensrose of networks as
well as kinship ties at every step of their tralteCape Town, ethnic and social
relationships facilitate this process for newlyiaed migrants. The latter rely on
established migrants to help them through the m&reconomy trade, as seen
through Edwin. Some of these relationships date fchildhood, with others are
recently forged due to ethnic enclaves, while atteme due to interacting with
migrant population or migrant cohorts (those whavétled together or came in
about the same period often form strong bonds &agesa room). Over and
above some of these ties/networks are re-estatilisheand family relationship.
Nonetheless, success is heavily dependent on hast swcial capital a person
has accumulated, given one’s level of social chmtanformed by the level of
accumulated social network (Bourdieu 1986; see @lsapter 5). In this respect
and because of the context in which migrants fimehtselves, | will also focus
on how their social network is a springboard toemtanding the way migrants’
businesses are premised on forging new relatioashi maintaining existing
ones. In line with Smith’s (2001: 141) argumenggh relationships are ‘trans-
gressive and affiliative, freely formed and yetiatlg produced’, he maintains
that it is by looking at networks in this light thae will understand how mi-
grants organize their activities be they econorarcsocio-cultural as this will
give an insight into how they relate with otherfie$e personal ties and social
and ethnic networks operate on the unwritten etbiidhe reciprocal exchange of
favours/gifts that obliges receivers of favourseaturn them although they do not

® Interview with Joe, Cape Town: 24/07/2011.
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necessarily need to be returned exactly (MacGaf®azenguissa-Ganga 2000:
108-9). As explained by Mitchell (1969: 20), ‘actaand observer in any social
situation are able to understand the behaviouhadd involved because it is ac-
corded a meaning in terms of the norms, beliefs\vaatges which they associate
with this behaviour’.

Such institutional ethics lay the basis for normd aodes of conduct that im-
pact on relationships. Part of this ethos is tharesth solidarity that ethnic en-
claves enjoy and, as we have seen, it is paramowgtonomic success (see also
MacGaffey & Bazenguissa-Ganga 2000). Ben's casdsshght on this. When
he arrived in Cape Town in 2002, he was robbedaafadlow Pinyin offered him
accommodation and some starting capital. As he lveggning to settle in, his
mother passed away and, devastated, he decidedaacg home. The communi-
ty rallied around him and talked him out of goirgranently. They contributed
money and gave him to send home to assist in therdll These gestures stayed
with Ben forever and when he got married five ydatsr, he asked his wife to
prepare a meal so they could go and formally reizegthe assistance he was
given by the friend who helped him when he was eablEqually, he put his en-
ergies into seeing that the PIFAM became a gresdcastion under his leader-
ship. Such measures constitute a framework for Ipetqpbe continuously in-
debted to each other, and to an extent form thes lmdissocial cohesion. Such
long-term indebtedness and obligation has, accgortin_omnitz (1971: 94), to
be ‘kept in a savings account of services to bérecated’. Personal ties are
thus hinged on the expectations of reciprocity &ndt, and are defined by the
institutional context in which these relationshigsee embedded. In addition,
amongst the pitchermen and those operating stetlsn a member buys an item
that is in high demand they phone those in th@selcircle to pass on the infor-
mation.

With regard to trade transactions amongst the Rimyid the Mankon mi-
grants, personal, ethnic and kinship ties are byhi@ most tapped into.Although
these networks are to a large extent the oil thfatidates the circulation of such
mobile trade, and trade in general, they are honewestantly shifting and rede-
fining themselves and ‘mobilizing networks accogdito circumstances, as the
trade changes direction to respond to new markgompnities’ (Macgaffey &
Bazenguissa-Ganga 2000: 16). Such ties are noteliper seto kinship but
stretch across various frontiers such as religathnicity and friendship in the
diaspora community. The Pinyin community are prtmsuch constellations of
shifting networks because of the tendency to fltck new business each time
that one of them ventures into a business andugw successful, before think-
ing it through. At one point, it was to own a shatpMitchelsplein, and most of
them rushed there and opened shops. Some succbatledhers, like Mike,
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failed dismally. Next was the taxi business andehgere a lot of taxis on the
road, and it soon became clear that it is a diffisactor to work in as some of
them had their vehicles stolen and drivers wenweeks without paying in the
agreed amount. Currently the new trend is eithdraiee a tuck shop or a furni-
ture shop in the township, and again a host of thawe branched into this area.
These networks thus flourish according to the nesdsand, prompting Smith
(2007: 28) to conclude that they are dynamic iatreh to migrants’ ‘priorities,
obligation and change of interest’ (see also derdtez002). It is critical to un-
derstand that these networks are seamed and keptbgl the new communica-
tion technologies that migrants have appropriatethitigate the challenges of
mobility, thus enhancing virtual mobility over phgal mobility. The case of
Chris and his cousin Nelson will elucidate migranetworks, mobility and the
use of communications technology.

Photo 6.6 Phoning to inform fellow traders about the arriehgrey
knitted caps at Parow
P

Nelson, until his brief relocation to Cape Town,swasident in Johannesburg where he
owns a small computer shop. In order to focus @nekiucation, he moved to Cape Town.
Prior to his arrival, Chris phoned him and asketdfcould bring printers and a CPU that
duplicates 7 DVDs at a go in order to save timecém Cape Town, he moved in with
Chris and both of them embarked on pirating. WKileis is out distributing and selling,
Nelson is at home pirating more. Nelson soon redlihat the business was negatively im-
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pacting on his studies, he phoned a maternal cdasiimd out whether he could move in
with him. This he did and allowed Chris to carrywith the businesS.

Nelson’s story has touched on chain migration, lkmselationships and eth-
nic enclaves that together form the catalyst ofremts’ insertion into the com-
munity. His story provides a case study that ré$lem how migrants negotiate
and navigate into the informal economy. By the saoken, it shows how the
enterprise is sustained and maintained throughar&srand the dependency on
others. Similarly, Bianca and Rachael run smallpshwith tropical food (Came-
roonian) respectively. They both independently Ibhgir stuff from Johannes-
burg without necessarily travelling there. For Bianher cousin is resident in
Johannesburg and was offered accommodation by henarriving in South
Africa before relocating to Cape Town. Hence she dnaontact that is useful to
her business. They communicate frequently. She gghaith a list of orders and
pays the money into the cousin’s bank account vidMAbanking, and the latter
will buy the things and put them on the train os liepending on the quantity,
and phones her with details about collecting tamg. In the same vein, Rachael,
with no family network in Johannesburg, made a maittip there and all subse-
guent supplies have been coordinated via mobile@lamd emails. On other oc-
casions, her spouse makes the trip to Johannesbufgachael, her phone is ‘the
one thing that she cannot be without'. All her finel transactions with regard
to payments are done via the cell phone or Intebaeking. They are equally
called from Johannesburg with information about @heval of goods. Besides,
amongst the pitchermen and those operating stetlsn a member buys an item
that is in high demand s/he phones others to pafisecinformation.

While others do well in pitching, some have soughtalternative business,
like Ront who ran a small grocery shop (see Chapter 7).oflth his business
was very community oriented as he was in closehtouith the community in the
area, it was also one of those that was more thegtarthe eye. He explained
how he ran his business:

| have a shop next to the road; | meet so manylpdmre a day ... I've been here for years
and I've been surviving mainly because of this shad having some capital that you can
buy certain goods and sell; someone could just camdes selling a phone, I'll buy it for say
R 300 and sell it for R 600 and | get another R 800t, or somebody can come with a lap-
top. I've been buying things like laptops alsotthhow I've been surviving day in, day out.
I've sat here, and some children come (sic) hetle dollars, they don't know what money is
that, they tell me, ‘hey brother do you know thisrmay’. | say yeah | know we use it in my
country, they say we need something for this moaag, what can you give us for this mon-

| followed their activities for three successigtays: 8-10/07/2011, and other days when | visited
Parow. It was Chris that | accompanied to the reéucentre on 08//7/2011. See Chapter 3.

" Ron died in a ghastly accident in Cape Town iptSmber 2011, ten weeks after | interviewed him.
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ey? Then me too | look at it and say OK this mohegn give you like R 2000, but | went to
the bank to have R 15,000 for that dollar (sic)tl8d’s how one has been survivihg.

Ron’s shop, we could ascertain, was a facade ohfanmal economy. This
sheds light on similar businesses run by his pisatsoscillate between the legal
and the illegal, but the line between them is ledrHis networks extended be-
yond ethnic enclaves to that of the host societyd & is host-society networks
that make his business thrive.

The significance of communication with regard tesibess transactions has
been well articulated by Mallard (2004) while hamgkiin South Africa in the
past with all the hurdles involved has also beeit dexumented by Holnesst
al. (1999) and Rogerson (1989, 1990), but they stwgert of showing how a
personal network weaves together this form of kessn something Mitchel
(1969 cited in MacGaffey & Bazenguissa-Ganga 2008 has usefully ex-
pounded on. Mitchel sees a personal network agtaofslinkages which exist
simultaneously on the basis of specific interests persist beyond the duration
of a particular transactionli{id.: 12). Similarly Castells & Portes (1991: 11) re-
fer to such networks as ‘horizontal networks’. Nettks as | have shown above
resonate with Mitchel and Castells & Portes’s desions. Underpinning this
relationship is one of indebtedness, obligation andual dependency that is
guided by information flows, one that is linked sglidarity and/or jealousy and
in-house fighting. These similarities and differeschowever, still manage to
keep the group together and may be the fundamemalded in the smooth run-
ning of such an informal business that most oparat€ape Town. Trade net-
works are individually constructed but not excletywlimited to individuals and
are activated to a specific end, although theylvesandividuals from a common
ethnic background.

Much as the availability and affordability of commeation technological
gadgets have opened business avenues for migiahts led to new forms of
circumventing hegemony and control of the ruled thave increased sales of
particular goods. Often, the ability to circumnaatig the law rests on the net-
works that have been set up in these sales areliswihg Scot’s (1985) por-
trayal of non-violent resistance amongst the paasamd the poor through their
use of ‘weapons of the weak’, we can see how pitoka are able to resist the
long arm of the law. Their resistance is re-enfdrog their use of mobile phones
that send information faster and alerts otherse@aafly when the law enforce-
ment team has come to raid those selling pirate®@f£\5uch extensive reliance
on networks is inherently present in the bush tradestised by Pinyin traders
during and after the colonial period and shows howh traders would travel in

8 Interview, Cape Town; 12/07/2011, Ron died terkeeafter this interview.
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groups using scoufsand also making use of kinship relations and etfem-
claves on the journey. Today communication techgie have changed all that
the current migrants experience good communicaigiterns and can alert each
other when necessary.

The success of being a pitcherman depends by apel ¢ the hawkers’ mo-
bility and their dependence on trains for mobilighich can at times slow down
their business. At the start of this research (204€ry few of my informants had
cars but all acknowledged the importance of owrong for their business. By
August 2011, almost all the pitchermen in Epping treem and they could there-
fore supply customers with goods immediately, delpem on the amount of
profit there was to be made. Alternatively, theg able to get scarce goods once
they receive word of their availability in the matkAs seen in the photo, their
cars have become mobile shops and this allows thestore the bulk of their
goods while carrying only a few with them in cageoolice seizures. They still
have the bulk of their goods, unlike in the pasewlhey carried items in back-
packs that were easily confiscated.

Friedman (1990: 327) argues that ‘goods constgatehood: and the practice
of identity encompasses the practice of consumpéind this study concurs with
this statement. While DVDs are generally aimedchat$outh African communi-
ty, the migrant population is more interested iigédian movies. Imported food
and restaurants catering primarily for the Cameiaropublic, and West Africans
in general, attest to the fact that consumptioauisural in character, as can be
seen by the goods and services provided by tharPand Mankon migrants in
large part. Having seen the need to import foodhfllome, Paul is now estab-
lished as an importer of local food from CameroBimnca and Rachael buy in
Johannesburg and sell it in Cape Town where theg katablished networks so
they do not need to travel themselves. Others beken to operating small mo-
bile restaurants. Prisca from Mankon moved fromdbatio Cape Town and con-
tinued with the same business she was in in Galmah Gameroon prior to
migrating to Gabon, namely a restaurant; wherepsbpares Cameroonian dish-
es. At weekends she serves special meals, suehnuakoki (black-eyed-bean
pudding) andachu (the Pinyin and Mankon staple meal made of masioed-
yam and yellow sauce). When business is slow, bbegs her customers to tell
them about the menu of the day. Similarly, Patriccan Pinyin is involved in
multiple businesses as a seamstress and does fiibstsewing for her commu-
nity. She also operates a weekend restaurantngaltihuon Sundays to the Pin-
yin community in Parow and during the week, peagt to make reservations
for the weekend.

°  File no: cb, 1955. Annual Report Bamenda DivisiGastoms, (1955: 4).
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However, not all the goods and services providééatethis cultural dimen-
sion. Those involved in selling drugs, accordingotee of my informants, are
drawn into it due to their circumstances. He clairte have become involved as
a result of financial hardship and the huge prafit®lved he is now finding it
hard to extricate himself.

In spite of all the diverse businesses, one thingertain: the ultimate goal in
these communities is to be successful and to bels@ek home and among their
peers as the ‘authentic bush fallerwho has accatedl material wealth and
readily shares it with kin and kith as the notidrslearing is very important.

The notion of success and material wealth

While the notion of success is measured in a mdkitof ways by migrants, ma-
terial wealth and accumulation are the most defirfiorms of success (Rowlands
1988). The entities that define wealth are in thedues meaningless if looked at
in isolation, but instead we should view them ilatien to society or in relation
to other things (Rowlands 2005; Miller 2010). Exgexg on this point further,
Miller (2010: 53) notes that ‘by learning to intetavith a whole slew of differ-
ent material cultures, an individual grows up assgnthe norms that we call
culture’. The societal norms that dictate what ddug regarded as success are in
turn the things that the migrant community live amark for in order to be part
of the category of successful migrants. It is frons premise that this section
seeks to understand success and its significancelation to material wealth
accumulation. Human capital (knowledge wealth)fieroconsidered in relation-
ship to material wealth and seen as a prerequisiteaterial wealth given that
most of those in Cape Town are engaged in thenmdbeconomy as a means of
generating income to pay for their studies. Infadrbg social ranking, success is
equally defined by the need for persons to contipukemonstrate, cogently so,
who they are in relation to others (Weiner 198Bystthe constant quest to ac-
cumulate to prove oneself or to spend to prove elheBy the same token, they
inform the system of order intrinsic to the incuioa of habitus (Bourdieu 1977)
and, quite often, there is a link between migramd flashy and huge houses
built in the home village.

Successful migrants among both communities in Qagyen are considered to
have succeeded in business, own houses in Cape dindvhack home and have
human capital. The pitchermen are rated accordirfgptv much they contribute
towardsnjangiand how disciplined they are with respect to bérngal and sav-
ings.While success is attributed to havifgti (Rowlands 1992: 128) or the con-
sumption of western goods and technologies (Roweld®®88), migrants strongly
believe their success is the result of blessingshfparents prior to departure or
from ancestral shrines and tombs by those repiliegedeath (Rowlands 1992:
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122-123). Parents or successors often smear weaulthigrants with camwood
and drink from ancestral cups made from cow hdmghe process, the perform-
er invokes the ancestors through incantation tk &fter his/her child and ensure
that whatever s/he sets out to do will meet wittcess. In conjunction with this,
libation and the transmission of breath (the brezfthmen) to the migrant is
known in Mankon asogho-njzwiTheir success is accentuated by hard work and
the self-abnegation of worldly pleasures for feafadlure. Mike, for instance,
attributes his success to the blessings he recdéigadhis father prior to his de-
parture (Pelicaet al. 2008: 121).

Mike’s story

Mike arrived in Cape Town in 2003, and has not Hdesek to Cameroon since, but has regu-
lar communication with his family. Prior to his defure for South Africa, his father called
him into his bedroom to give him his blessings addice. Camwood was rubbed into his
feet, hands and forehead; all signifying that teedrwill be opened for him as he sets out in-
to the unknown, whatever he does to earn a leavihiglo well and he will succeed in his
studies and in whatever he plans to do. His fattueted that ‘those who have been there
have succeeded, you too have to succeed. Knowdahadre going to the farm and whatever
it takes to earn clean money like the others, yaxetho do as well, and know that the rest of
the family is counting on you and do not let us dowrue to this blessing, nine months af-
ter arriving in Cape Town he was able to bringlisther as well, and in September 2012 he
brought in his spouse and younger brother, andsgtabring in two more siblings before the
end of the year. His father’s blessings have acemmp him. Upon completion of his un-
dergraduate course in electrical engineering, heagob and is now pursuing an MA pro-
gramme as weff’

Ront prided himself on having received many blessifitom parents and ex-
tended family because of his generosity. Until desith, he sent money to his
mother every year to buy two boxes of soap, twoslEHgsalt and two gallons of
palm oil and distribute it to her maternal and padé aunts and the spouses of
uncles. It is by such small gestures of giving tRah believed he would be re-
warded with success because money is not only dedaas a goal for securing
wealth but also as a medium for pursuing a relatibfe (MacGaffey 2005). Go-
ing home in December, he believed would bring hiorerblessings.

Maybe that year when | come back here (from Cammgrduongs will happen just like that

because they will give me a lot of blessings. Takyays say your parents are your God on

Earth. So if | go home and spend that New Year witdm, the blessing that they will give
me when | come back here that year will make iéaryf success; things will happén.

Although Ron prided himself of receiving blessinigsm home due to his
generosity, amongst his people, there was a ldtsabrd with regard to his form
of business (he was a drug pusher) and this cahstaovoked negative com-

19 Interview with Mike, Cape Town: 22/08/2010 andaaversation with his father; Pa Joshua in Pinyin:
10/10/2011.
1 See Footnote 7 of this chapter.
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ments from them. And some of them deliberately setLito have his phone
number and the only thing they have in common wWith is the PIFAM. Simi-
larly, Joe has brought most of his siblings to Capen and pays for the educa-
tion of the others at home. He has houses in CapenTand recently bought a
house back in Cameroon. The duty of looking afierdiblings is what he be-
lieves his mother would have wanted him to do amdibes it for her and she in
turn watches over him. If migrants are unsucces#fus believed thatKontri
fashion don catch then@nd they are advised by peers to gontri make they
wash yoti(go home and perform certain rites to get an smmakblessing}? The
case of John in the Netherlands is worth mentianing

John came to the Netherlands in 1999 to study. Wiecfinished his studies in 2003, he de-
cided to stay on in the hope of getting a job. layM2013 he had still not managed to find
any work at the level he hoped for (MBA). He stiirned the minimum wage working in a
linen factory. Although he has a Dutch passportaig not helped him in any way. For 14
years he has not been able to bring any family neermtio the Netherlands and is barely
able to assist the family back home. He was widoine2D08 and remains single in his late
forties. He has not started any development prdjack home. John acknowledges that the
decision to stay on after his studies has costehiat and he has not been as successful as his
contemporaries. In June 2013 he finally went baoind to start anew. In the eyes of his
friends he is an example of a failed bushfallet tfzes ignored repeated calls to go home and
performkontri fashion?

However successful or unsuccessful migrants mayth®; origins can be
traced back the home village. Increasingly, with tlotion of bushfaller (Nyam-
njoh 2005, 2011; Pelicast al. 2008; Alpes 2011), migrants’ success is measured
by the level of investments and goods (cars andaguers with second-hand
goods) that they are able to ship home. Buildingses and the acquisition of
building plots and/or business investments backéane their top priority, as is
participating in village development. Joe from Rmgpitomizes this success and
within the PIFAM and back home he is regarded asweaber of the elite. Sum-
ming up, Alpes (2011: 12) posits that ‘bush hasobee an important site of eco-
nomic accumulation and socio-economic mobility’ eTduest for success, it can
be concluded, is a leitmotif of the avaricious de$or accumulation.

Success, however, when limited to the individuahdé success enough be-
cause it has to be distributed to the wider kinus'we could metaphorically
view success as the inlet and outlet of a lake &heter comes in and is distrib-
uted to the various outlets. Being successfulnkeld to one’s ability to share
one’s wealth with kin.

The importance of such investments is the valuechétd to them by both the
migrants and those back home as it is believed'tivaises and land do not rot’

2" This is the case of two informants in Cape Towd ane in the Netherlands respectively whose peers
have suggested that they go home because thegmsiglered to have failed.
3 Interview with John, The Hague: 29/10/2010 & 222D10.
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and they are seen to be the best way of saving yngisen low levels of trust in
the banking system (Niger-Thomas 1995). But coutitily substantial amounts
to njangisand having this money wired in Cameroon for inwesit as well as
investing in business back home is a benchmarkrmieasuring success in the
migrant community in Cape Town. By contrast, susaaghe Netherlands is not
as obvious as in Cape Town given the level of idiality, but it is known by
close friends and family.

Success in the home country is equally measuréerms of the investments
made by migrants. Papa Muluh proudly showed merafdus house that is un-
der construction and is largely being funded bysois in Johannesburg. By con-
trast, Papa Khan commented that his neighbourldrem had built a nice house
for their father and bought cows to increase hissiock, while lamenting that
his son had severed links with the family. Apadnfrsuch concrete material in-
vestment, going home on a regular basis is viewethtst as a sign of accom-
plishment and the ability to navigate between hame host country to bring the
spoils of hunting is also seen as a sign of sucé&mst summed it up as follows:

Am going to Cameroon and the first thing | am gdioglo is to buy a house ... if | succeed

in going to Cameroon at the end of the year bechase planning to be in Cameroon by

New Year and to celebrate New Year with my parefhiten | will know that's an achieve-

ment of a lifetime"!

Going home is proof of having graduated from beangasylum seekecliop
adoro or ngundato a documented migrant. Those who have goneiriguand
failed to come back are referred tora@m mu-mbghas become an animal in
the bush) oree don loss for busithas severed links with the home country).
Such persons are regarded as failures. The bushhémi a dual meaning, as a
place one can come back from with hunted gamemaee where one gets lost
and is difficult to trace. Bushfallers often go fibre first option, namely they
bring back game.

Olsen (2003: 87) calls on us to ‘remember thinggEduse understanding con-
sumption patterns that account for success reqjuatewe ‘ascribe action, goals
and power to many more agent than the human gstee’ also Rowlands 2005).
It is by so doing that we, | contend, can undetand appreciate the value at-
tached to certain actions whose end result leadsitgess. One is to marry a
wife from home and bring her to Cape Town, i.e.@nimg a woman, or spousal
reunion. The following SMS substantiates this fakli. makon members, the
wife of Pa Xxxx Xxxx is expected to arrive cpt (@rt) Saturday the F7and
will be welcome at Pa Xxxx resident at 6:30pm. Bagontribution to the chief
wipe (sic), attendance is compulsory’. AmongstRireyin community, there was
a period when they had a boom of reunions with tmenging in wives from

14 See Footnote 7 of this chapter.
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home. This act of getting married is viewed notycsis a coming of age but as
the ability to move beyond fending for oneself &mel readiness to start a family
and be responsible. And this is a great momentidémand success for a man, as
sub-association members and friends converge oraitpert to welcome the
wife. In this regard, men are unwilling to marryvaman already based in Cape
Town because they want to be seen as ‘responshaeing to prepare her doc-
uments to travel, spend money on her ticket ane lsawelcoming reception in
her honour.

The accumulation and consumption of goods, as nogdfowlands (1995), is
essential in establishing the creditworthinesshef entreprenelit amongst his
peers especially for those who are documentedegad migrants in Cape Town
and are thus eligible for bank loans. Charles griienself on being a successful
migrant and, to back up his claim, he lists thei@a@ments that would be ex-
pected of him a successful bushfaller accordingawietal norms. Charles hails
from Mankon, is married to a South African and blagdren. His eldest daughter
is in Cameroon with his mother. He is a mechaniga(ael beater), owns a garage
and works with his younger brother and another Mankigrant who he trained
while in Cameroon. He tells his story:

Photo 6.7 Charles’ house in the Mankon village

5 There are others who seek loans from the creiiing back home and whose guarantor is their sav-

ings.
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I am happy with what I've got. First, | believe thahat I've had in this country, most of
those who go to that Japan has (sic) not even\ahiep to half of what I've achieved here;
only the house that I've built in Cameroon, | hage mates and even my elders who don’t
have that kind of house in Cameroon. So at theoéide day what I've | done in life? I've
built my house, and completely furnished it. Alsdave two houses here financed by the
banks. They send messages (SMS) that | can tabanatthat | am doing well ... they (the
banks) say | am doing well, | am not a debtor, )yl pgy debts, fulfil all my promises, if not |
would not have been able to get properties in ¢bisntry, and their approval because the
first house that | bought was R 410,000. | depdgRel00,000 physical cash (sic). And then

I spent R 50,000 to transfer sales and renovatesetthat time | spent about R 150,000

physical cash (sic). The garage is directly in mayne, all documentation carries my name.

So I've already had a lot of achievements. If Isponewhere and | want this or that, it'll be

given to me. They won't judg8.

Charles’s story illustrates how the acquisition dndlding of houses has a
double meaning. It shows wealth but also a degrg®wer as houses ‘do things
on people’ (Miller 2010). While they bring statusdafame to the owners, they
equally open doors for further bank loans.

Successful Pinyin migrants, like Joe, Jake anda@d,often called upon in
meetings to advise members on the need to aspgeote from humble begin-
nings (through pitching), given that they were opgehermen too. Jake and CJ
started off as pitcher men and now have white-cgdlas. In other words, the
lives of the majority are sustained by hopes of #ind and most are ready to
involve themselves in petty trade or the informadreomy ranging in scale from
the most trivial activities to major business de#tsthe midst of all this, what
sustains migrants’ enterprises and economic aetviare the new relationships
they forge as well as their existing ones, andrtthe played by ICTs in facilitat-
ing communication and diffusing knowledge and vitd€brmation. Such rela-
tionships are usually used as leverage for econgaiit

This is by no means to suggest that there are socgessful members within
these communities. Of course there are and thegwrgcted to constant bad
mouthing and ridicule by other members. They aterotonsidered not to be
creditworthy and cannot be given a loan fromnfengi and, if they are, the cri-
teria are stiffer than for others. And those whagnaie and still expect financial
assistance from home do not represent the imagelafshfaller. Like John in
The Hague, Nsoh, who migrated to South Africa id@has never sent any re-
mittances home and his father was forced to spigdo send him money. They
are weary of his excuses and would rather he camehUnable to hide his dis-
appointment, he retorts thaiekin them di go bush di send money back and do

' Interview, Cape Town: 23/08/2010.
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things them for their parents, ma own go na meedidsmoney, dat ye own bush
na which kana orfeHe goes on to sayf‘na so ee go dey make ee come back

Unable to find work and having taken to drinkings brother in Moscow sent
him US$ 1000 to buy a ticket and return home fento meet and plan another
migration exit. Unfortunately, he failed to buy ttieket and did not go home.
According to their mother®e take the money chopam, fool we say ticket Hear
(he squandered the money and deceived us by sthahdghe tickets are expen-
sive). Ndoh earns R 500 a week as a cybercaféassisan barely eke out a liv-
ing and is unable to offer any assistance back héteeis ashamed to go back
empty-handed.

Within the PIFAM, there are also those who the camity has little regard
for, as described here. ‘He’s (Jones) a good peidets really good, he's appre-
ciative. He works extremely hard but throws his eypaway; by having multiple
relationship with sissy. And we’ve all spoken tonhuntil we’ve given up. Even
the family back home I'm sure would have given ypniow.” The family back
home are deeply disappointed in him. And this ledsister to be critical of the
photos he sent back home and remark that ‘peoplewtrthere toiling and mak-
ing sense of their lives, all he does is take phdip the beach and send them
back home, what time does he have for such wbtRis has led some of the
elite to distance themselves from him and not halephone contact with him. A
good character is not all that counts in this comityu Above all, it is the ability
to be frugal and to be seen to be saving a goaabption of one’s money. These
are the traits that are equated with a good charact

Commodification of relationship

Many authors have documented the economic, socidl kin relationships
amongst Cameroonian migrants in the host commsgnaied home countries
(Nyamnjoh 2005, 2011; Alpes 2011; Ngwa & Ngwa 20B&ischer 2007, 2009;
Pelican 2008). This section focuses instead ortioakhips amongst migrants
and host communities in the host country to exartlieeextent to which they are
used as leverage for economic and social gain.ield guard against the over-
glorification of personal and kinship ties as waal social capital that boosts mi-
grants’ business opportunities. Although we hawendeow effective these ties
can be for business purposes, it does not negatach that they may come with
strings attached. Both permanent and temporartioe&hip with others are
nowadays crocheted by the wide availability of mradesommunication technol-

" Interview with Papa Che, Bamenda: 03/01/2011.
18 Conversation with Jessica (Ndoh’s mother), Mankati06/2012.
1 Interview with Jones’s brother-in-law, Buea; Z8#010.
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ogies that have made it possible for migrants totaen relationships either at a
superficial or a more profound level, i.e. weak atrdng ties.

Relations are forged at times according to migramégeds and momentary
gains, as mentioned earlier. But multiple relatiops are also forged, sustained
and nurtured or deactivated at different periodseconomic and social gain.
Such commodification does not imply a reductionaoway of cheapening the
relationship, as has been pointed out by Comaro@dnaroff (2009). Instead,
according to most migrants, it is the reassurahey twvant that comes from
knowing they have someone to turn to at any givement or that they have
numbers stored in their phones to call if the naeses (Horst & Miller 2006).
Nonetheless, some relationships appear to be sadtdy monetary values and
migrants often view relationships from a vantagepdepending on what they
stand to gain from them. Usually, it is based oiorjires, obligation and a
change of interest. This, it would appear, hascédfk relationships and the way
they are used to display wealth could deface thanmg of such a relationship
(Nyamnjoh 2011).

To focus on his drug business, Ront brought inlawePinyin to work at his
shop in exchange for him (Ron) contributing to ldieer's weeklynjangi. Money
became the interface in their relationship. Briggin this person to assist in the
shop while he was away did not mean they wereflbests, but as Ron put it, I
realized he is unable to contribute hjangi and | asked him to assist me in the
shop so | could be more mobile and distribute tteff” (drugs) to those who
call asking for it

Migrants and families in the home country have tlgwed ways of reaching
one another and following up on relations in thetfamuntry, which has prompt-
ed these to be reduced to extractive ones. By galayce’s children with them
in the village, her parents-in-law have used tlsimdridge, often calling to ask
for financial support for the children. Sometimé® tchildren are put on the
phone to inform their parents of their needs togbmt that it becomes difficult
not to yield to their demands.

Having a relationship with South African womenrievined on because of the
perceived notion of their extravagant taste and tteekless consumption, like
the Beti people in Cameroon. Some Pinyin and Mankagrants do, however,
marry or enter into contractual relationships wi#buth African women. What-
ever their reasons for this, it would appear tl@nemic gain seems to be the
motivating factor and also their desire to acquaid residence documents. For
instance, when earlier migrants like CJ learnt thatmarrying they would be
eligible for permanent residence, a lot of themsehthis option, not necessarily

2 Interview with Ron, Cape Town; 12/07/2011.
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out of love but as a means of legalizing their posiin South Africa. As Jake
explained:

... there are people who are married to South afriwomen, perhaps in most cases not out
of love but simply because they want to acquireudments and the women are aware of this
... S0 they put them through hell because yourimoetl existence in South Africa is de-
pendent on them. So there’s no level of mutualeesspr whatever because they know you
are trapped and they put you through all kindsnedtonal, physical and financial traumas. |
know people who at this stage cannot even quadifyahy kind of credit ... But because the
women know that you have a right of entitlemengytlwill go and take credit and in most
cases people sign these marriages in communityopfepty and once a woman takes credit
of R 100,000 and she cannot pay, you're compebeetause if she cannot pay and she’s
blacklisted, it directly affects you and you haeepfty or you cannot get any credit. So it's
really a terrible thing ... And truly | also havéehds who have gotten married to South Afri-
can women legitimately, out of love, and it's wariout very well because it seems it's
something that women actually pick up that thisspergot married to me because of this;
and they really try to pay you batk.

The commodification of relationships is not exclagsito migrants but both
migrants and hosts (women in terms of marriagejoixiie relationship for mu-
tual gain.Clovis’s case ties in with Jake’s std@jovis livedon a refugee permit
in Cape Town for five years until it was revokedldre was issued with a ‘you
must go’ deportation order. In the middle of ttg, made frantic calls to seek
advice and was linked up with a Cameroonian whediin the township. To-
gether they arranged for a lady to stand in ateghrtner for him. She was paid
R 1500, and was given a cell phone. She was afsst@g with air time and her
groceries will be paid for if necessary. The impode of the cell phone is two-
fold: she could reach him whenever the Home Affaifcials conducted ran-
dom checks to verify whether they were actuallyatnting and he could also
reach her to reassure her she had not been fang&tte could also call for assis-
tance in the event of a major crisis. Thanks te #irangement, Clovis was given
a two-year residence permit. The corollary is thatcan focus on his business
and even engage in long-term projects as wellapdssibility of going home on
a visit. Encouraged by the outcome, Clovis andspisuse have agreed to look
for another male partner who could sign a simiferpartnership agreement with
her.

Joe and Charles from Pinyin and Mankon respectiaetylegally married to
South African women, both of whom have travelledd@meroon. Charles has
chosen for his children to have South African naldy because of the ad-
vantages they will have when they enrol at univer&ut he has rejected it for
himself because he feels that, according to Africastom, he married his wife
and she should be the one to eventually changedtienality.

2L Interview with Jake, Cape Town: 11/08/2010.
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Although the commodification of relationships haeb given another twist
with the arrival of new technologies, the same cate said for earlier migrants
for who, back then, mobile phones, the Internet eeltphone banking were
non-existent. Whilst such relationships were faedurpeople were required to
move to access services, such as the transfer méyrfoom the home country to
the host country. Migrants thus formed a networknohetary transaction syndi-
cates similar to those set up by the Mouride Mudliratherhood in New York
(Babou 2002) to send money through business petsaveling to and from the
home country, or via other means. For example,ntsn@ho had to pay fees for
their children studying in Cape Town were askefddg the money to a designat-
ed relation in Cameroon by Jake and the equivalest paid out in Rand, thus
avoiding formal banking charges.

By the same token, calls and SMSs from those whashops and restaurants
are geared towards inviting clients to come wheneesv stocks of food arrive
from home. It is in the owners’ interests to hagenaany telephone numbers as
possible in their phones. These numbers are alsiuiluest times of sales and for
announcing the arrival of the latest consignmeiitfoodstuffs. Succinct SMS
are sent out to customers in such cases and rastaawner phone customers
when business is slow and they can come and cdbect on credit. One such
message read as follows: ‘Dear costumers (si®,ishio inform you that there is
green plantainunripe) at cybella African delicacies. 17 essex st madtlésic).

R 35/kg’#

Discussion and conclusion

Although most of the literature contends that tiferimal sector is disadvantaged
due to a lack of capital to expand businessesgagil from this study attests that
migrants are supported either by ethnic, kinshig/@npersonal networks with
loans to begin or grow their business. Migrantseif@und a thriving niche in the
informal economy and some have chosen to stayisratiea because of the prof-
its that can be made. The dominant narrative onnfeemal economy is one of
duality: formal/informal and legal/illegal. Whil¢ is easy in some cases to track
the graduation from the informal to the formal ewmy (Castells & Portes
1989), it is difficult to give precise details alb@uch changes regarding the Cape
Town community. Having followed some migrants araki a part of their re-
spective communities, it became apparent thatishisot a survivalist business
but one that they master in the informal sector r&hbe ‘current-account bal-
ance’ is measured by how much one contributes &sarangi. This is in sharp
contrast with the premise put forward by Hart (1988) that favours the formal

22 Message sent on 23/08/2012.
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sector over the informal economy in terms of arent-account balance of pay-
ment’ with respect to the Frafras rural-urban miggan Ghana. While this may
be the case for the Frafras, such conceptualizatiscures our understanding of
the gains that are accrued from the informal econdkativities seesaw making
it difficult to distinguish between the legal arftetillegal and to analyze them
within the framework of dualism. This is also besaleven those involved in
trade activities consider their actions as a méamnsaterial wealth accumulation.
lllegality to them is only an issue when they com® contact with the police;
otherwise it is business as usual. The issue ditdws such does not fit in the
context of these communities because of the blgirahtheir businesses. This
chapter posits migrants as a self-determined gtbap shrewdly and wittingly
circumvent the legal authorities (Nieswand 201 1jutdher their business activi-
ties. In the same vein, it shows the complexitieagency and the determination
needed to succeed. Migrants have become astutadapd at games of cat-and-
mouse that they play with law enforcement agen@esalso, through these nar-
rations, the theme of ‘life as a struggle’ cropsagpwell. Recounting all the chal-
lenges that informants go through is more, in ngwyito portray them as self-
made people rather than as villains. They haveceseed’ despite all the odds.
As Powles (2004: 13) insightfully put it, ‘such letaate emphasis placed on suf-
fering and challenges was not meant to provokelpityrespect, for sacrifice and
suffering are morally ennobling for migrants’, esipdly those considered to be
successful. Success is partly measured by the migjrandurance and achieve-
ments, but also by the social and cultural thidgg tlefine this society, such as
material wealth accumulation (houses, land) ancelsayings from contributing
to njangis

From historical analysis of mobility patterns (Cteai3) and due to their prox-
imity to the Bamileke from the West Region of CaocmT whose entrepreneurial
prowess is widely acknowledg@d(Spring & McDade 1998), it would appear
that the Pinyin have acquired some business dkdl® their Bamileke neigh-
bours®* The way Pinyin migrants do business in Cape Toeens to be in-
formed by the skills they have inherited and inédired from the past and a long
history of mercantile trading. The ethnic clustgriof national groups around
particular activities, on the one hand, illustrates essential characteristics of the
people from the ethnic group (especially the Pipiut, on the other, reflects the
‘skills, knowledge base, education, capitalizateord awareness of new market
opportunities, as well as the transnational netwark these migrant entrepre-
neurs’ (Peberdy & Rogerson 2000: 28-29).

2 Discussion and interview with Papa Nkeng, Bametd#1/2011 & 07/10/2011 respectively.
24 The Pinyin people are commonly referred to aBmilekes of the North West.
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As | set out to show for Pinyin and Mankon migratieir involvement in the
informal economy in Cape Town has to a large exber®n informed by his-
torical factors, particularly by those who witnesser accompanied parents to
weekly village markets as well as the stories toydparents. Enhanced by the
velocity and efficiency of new communication teclogies and no longer shack-
led by the weight of conservative trade, currergramts are able to better organ-
ize their affairs, and mobility has become targetedthey are mobile while
sitting in the same spot. The informal economy alhthe actors involved are, in
a way, a melting pot of ‘unauthentic’ designer goed well as a point of con-
vergence for the global and local with marketingights and discovery. Looking
more closely, the informal sector is used to supparious levels of activities
(Hart 1973), with legality and illegality at variee. Conscious of what is at stake
in pitching, migrants strategically position theiss to evade the police at eve-
ry stage in their daily business activities. Butheir social interaction too, they
strategically place themselves in a position whieeg can vie for different forms
of capital.

While the informal and formal economy is, by andjég a way for migrants to
adapt in the host country, profit heralds theircess both at home and in the host
country, with most striving to own a house in o&cp or the other. Houses, the
‘elephant of all things’, signify wealth and powé&ithough owning a car is seen
to offer increased mobility of transaction, havagar for most hawkers increas-
es the speed with which they can operate and thefility as they can pick up
goods that are in demand and deliver them withshpulated timeframe. In addi-
tion, it ascribes a new status of wealth and sau@ility. In line with the socie-
tal norms and pressure from peers to be a suctesgftant, migrants are guided
by hard work and the fear of failure, and wantéocbunted among those worthy
of the name ‘successful bushfallers’. This doespnesuppose, however, that all
migrants are successful. Some have performed digaradl are encouraged to go
home for traditional cleansing.

While personal networks and ethnic enclaves playrgortant role in relation
to migrants’ success, they are dynamic and gradethe scale of their im-
portance, reachability and availability. But equalhetworks are created with
respect to the circumstances and changes in tleetidin of trade in order to
maximize opportunities. These networks are intkethby new communication
technologies that facilitate the transmission dbimation and knowledge about
economic activities and, especially the weak {sy a vital role in linking and
informing migrants about the state of the markest.aAresult of their connections
and the network society that has emerged, theglaesto contest and evade state
control and the rules of trade regulations. Throtiggse networks, they become
each other’s keeper by alerting others when nepeska example at times of
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raids. By the same token, these networks have te@®modified and some rela-
tions are maintained because of the benefits tolmesn

Conversely, this cannot be said of the migranthéeNetherlands who do not
have similar opportunities to operate in the infarraconomy because of the
strict rules regarding the setting up of busines§kese with educational qualifi-
cations tend, therefore, to seek formal employment.

Subsistence in the informal economy in South Aficalue to the govern-
ment’'s creation of enabling policies that supphbi$ sector and allow room for
self-employment. The stringent policies in the Nefdinds constitute what Fou-
cault described as state power (Faubion 1984)sfdte is thus able to assume its
powers through state bureaucracy that controls Wappens within the confines
of its border. As such, migrants who cannot fincplace in the legal for-
mal/informal economy go underground into the illegeonomy. By contrast, the
increase of unregulated and informal activitieSouth Africa could suggest the
state is unable to exercise its authority overateffiorms of trade. In a bid to ex-
ercise control, the South African government hasnted to violent means, such
as seizing goods and arrests, as a legitimate noéatate control. Nevertheless,
the migrant community in Cape Town is able to tarbecause of the social em-
beddedness in which they have recreated a home-fmarayhome. Associations
in this regard play a vital role in the lives ofgrants and have come to be recog-
nized as their ‘parents’ in the host country, aélvé seen in the next chapter.



