Universiteit

4 Leiden
The Netherlands

A chance for change : building an outcome monitoring feedback system

for outpatient mental health care
Jong, K. de

Citation
Jong, K. de. (2012, April 17). A chance for change : building an outcome monitoring feedback
system for outpatient mental health care. Retrieved from https://hdl.handle.net/1887/18691

Version: Not Applicable (or Unknown)

Licence agreement concerning inclusion of doctoral thesis in the
Institutional Repository of the University of Leiden

Downloaded from: https://hdl.handle.net/1887/18691

License:

Note: To cite this publication please use the final published version (if applicable).


https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/18691

Cover Page

The handle http://hdl.handle.net/1887/18691 holds various files of this Leiden University
dissertation.

Author: Jong, Kim de

Title: A chance for change : building an outcome monitoring feedback system for
outpatient mental health care

Date: 2012-04-17


https://openaccess.leidenuniv.nl/handle/1887/1�
http://hdl.handle.net/1887/18691




Adams, G., Gulliford, M. C., Ukoumunne, O. C,, Eldridge, S., Chinn, S., & Campbell, M. J. (2004).
Patterns of intra-cluster correlation from primary care research to inform study design and
analysis. Journal of Clinical Epidemiology, 57, 785-794.

Addis, M. E., Hatgis, C., Krasnow, A. D., Jacob, K., & Bourne, L. (2004). Effectiveness of cognitive-
behavioral treatment for panic disorder versus treatment as usual in a managed care setting.
Journal of Consulting and Clinical Psychology, 72, 625-635.

Agisdottir, S., White, M. J,, Spengler, P. M., Maugherman, A. S., Anderson, L. A., Cook, R. S. (2006).
The meta-analysis of clinical judgment project: Fifty-six years of accumulated research on
clinical versus statistical prediction. The Counseling Psychologist, 34, 341-382.

Allison, P. D. (2003). Missing data techniques for structural equation modeling. Journal of
Abnormal Psychology, 112, 545-557.

Ambler, G., Omar, R. Z., & Royston, P. (2007). A comparison of imputation techniques for handling
missing predictor values in a risk model with a binary outcome. Statistical Methods in Medical
Research, 16, 277-298.

Ambler, G., Omar, R. Z., Royston, P, Kinsman, R., Keogh, B. E., & Taylor, K. M. (2005). Generic, simple
risk stratification model for heart valve surgery. Circulation, 112, 224-231.

American Group Psychotherapy Association Science to Service Task Force (2007). Practice
guidelines for group psychotherapy. Retrieved November 2011, from http://www.agpa.org/
guidelines/index.html

Anderson, T., Ogles, B. M., Patterson, C. L., Lambert, M. J., & Vermeersch, D. A. (2009). Therapist
effects: Facilitative interpersonal skills as a predictor of therapist success. Journal of Clinical
Psychology, 65, 755-768.

Aoun, S., Pennebaker, D., & Janca, A. (2002). Outcome measurement in rural mental health care:
A field trial of rooming-in models. Australian Journal of Rural Health, 10, 302-307.

APA Presidential Task Force on Evidence-Based Practice (2006). Evidence-based practice in
psychology. American Psychologist, 61, 271-285.

APA Interdivisional Task Force on Evidence-based Therapy Relationships (2011). Conclusions and
recommendations of the interdivisional (APA Divisions 12 & 29) task force on evidence-based
therapy relationships, Retrieved November 2011, from http://www.divisionofpsychotherapy.
org/continuing-education/task-force-on-evidence-based-therapy-relationships/
conclusions-of-the-task-force/

Arrindell, W.A., & Ettema, J.H.M. (1975). Klachtenlijst (SCL-90). Lisse: Swets & Zeitlinger.

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change. Psychological
Review, 84, 191-215.

Barkham, M., Stiles, W. B., Connell, J., Twigg, E., Leach, C, Lucock, M. (2008). Effects of
psychological therapies in randomized trials and practice-based studies. British Journal of
Clinical Psychology, 47, 397-415.

Barlow, D. H. (2010). Negative effects from psychological treatments: A perspective. American
Psychologist, 65, 13-20.

160



Berking, M., Orth, U., & Lutz, W. (2006). How effective is systematic feedback of treatment progress
to the therapist? An empirical study in a cognitive-behavioural-oriented inpatient setting.
Zeitschrift fiir Klinische Psychologie und Psychotherapie: Forschung und Praxis, 35, 21-29.

Beutler, L. E., Malik, M., Alimohamed, S., Harwood, T. M., Talebi, H., Noble, S. (2004). Therapist
variables. In M. J. Lambert (Ed.), Bergin and Garfield’s Handbook of Psychotherapy and Behavior
Change (pp. 89-108). New York: Wiley.

Bickman, L. (2008). A measurement feedback system is necessary to improve mental health
outcomes. Journal of American Academy of Child and Adolescent Psychiatry, 47, 1114-1119.

Bickman, L., Douglas Kelley, S., Breda, C., De Andrade, A. R., & Riemer, M. (2011). Effects of routine
feedback to clinicians on mental health outcomes of youths: Results of a randomized trial.
Psychiatric Services, 62, 1423-1429.

Blais, M. A., Sinclair, S. J., Baity, M. R., Worth, J., Weiss, A. P, Ball, L. A,, et al. (2011). Measuring
outcomes in adult outpatient psychiatry. Clinical Psychology and Psychotherapy. doi: 10.1002/
cpp.749

Boelen, PA., de Keijser, J., & van den Bout, J. (2001). Psychometrische eigenschappen van de
Rouw Vragenlijst (RVL). Gedrag en Gezondheid, 29, 172-185.

Borckardt, J. J., Nash, M. R., Murphy, M. D., Moore, M., Shaw, D., & O'Neil, P. (2008). Clinical practice
as natural laboratory for psychotherapy research: A guide to case-based time-series analysis.
American Psychologist, 63, 77-95.

Borkovec, T. D., & Nau, S. D. (1972). Credibility of analogue therapy rationales. Journal of Behavior
Therapy and Experimental Psychiatry, 3, 257-260.

Borm, G. F.,, Melis, R. J. F, Teerenstra, S., & Peer, P. G. M. (2005). Pseudo cluster randomization:
a treatment allocation method to minimize contamination and selection bias. Statistics in
Medicine, 24, 3535-3547.

Bosker, R. J,, Snijders, T. A., & Guldemond, H. (1996). User’s manual PinT. Program and manual
available at http://www.gamma.rug.nl/

Bouman, TK. (1995). De Agoraphobic Cognitions Questionnaire (ACQ). Gedragstherapie, 27, 69-
72.

Bouman, T.K. (1998). De Body Sensation Questionnaire (BSQ). Gedragstherapie, 31, 162-168.

Breiman, L. (1984). Classification and regression trees. Belmont, CA: Wadsworth International
Group.

Briand, B., Ducharme, G. R., Parache, V., & Mercat-Rommens, C. (2009). A similarity measure to
assess the stability of classification trees. Computational Statistics and Data Analysis, 53,
1208-1217.

Brom, D., & Kleber, RJ. (1985). De schokverwerkingslijst. Nederlands Tijdschrift voor Psychologie,
40, 164-168.

Burgess, P, Pirkis, J., & Coombs, T. (2006). Do adults in contact with Australia’s public sector
mental health services get better? Australia and New Zealand Health Policy, 3, 9.

Butcher, J., Derksen, J., Sloore, H., & Sirigatti, S. (2003). Objective personality assessment of

161



people in diverse cultures: European adaptions of the MMPI-2. Behaviour Research and
Therapy, 41, 819-840.

Campbell, M. K., Mollison, J., & Grimshaw, J. M. (2001). Cluster trials in implementation research:
Estimation of intracluster correlation coefficients and sample size. Statistics in Medicine, 20,
391-399.

Carlier, I. V. E., Meuldijk, D, Van Vliet, I. M., Van Fenema, E., Van der Wee, N. J. A,, & Zitman, F.
G. (2010). Routine outcome monitoring and feedback on physical or mental health status:
evidence and theory. Journal of Evaluation in Clinical Practice, 18, 104-110.

Castonguay, L. G., Boswell, J. F,, Constantino, M. J., Goldfried, M. R., & Hill, C. E. (2010). Training
implications of harmful effects of psychological treatments. American Psychologist, 65, 34-49.

Chambless, D.L., Caputo, G.C., Bright, P,, & Gallager, R. (1984). Assessment of fear in agoraphobics:
The Body Sensations Questionnaire and the Agoraphobic Cognitions Questionnaire. Journal
of Consulting and Clinical Psychology, 52, 1090-1097.

Chapman, J.E. (2003). Reliability and validity of the progress questionnaire: An adaptation of the
Outcome Questionnaire. Philadelphia, PA: Drexel University.

Claiborn, C. D., & Goodyear, R. K. (2005). Feedback in psychotherapy. Journal of Consulting and
Clinical Psychology, 61,209-217.

Clarkin, J. F, & Levy, K. N. (2004). The influence of client variables on psychotherapy. In M. J.
Lambert (Ed.), Bergin and Garfield’s Handbook of Psychotherapy and Behavior Change (5th ed.,
pp. 194-226). New York: John Wiley & Sons.

Cohen, J. (2002). A power primer. Psychological Bulletin, 112, 155-159.

Constantino, M. J,, Arnkoff, D. B., Glass, C. R., Ametrano, R. M., & Smith, J. Z. (2011). Expectations.
Journal of Clinical Psychology, 67, 184-192.

Crits-Christoph, P, Baranackie, K., Kurcias, J. S., Beck, A. T, Carroll, K., Perry, K. (1991). Meta analysis
of therapist effects in psychotherapy outcome studies. Psychotherapy Research, 1, 81-91.
Crits-Christoph, P, & Gallop, R. (2006). Therapist effects in the National Institute of Mental Health
Treatment of Depression Collaborative Research Program and other psychotherapy studies.

Psychotherapy Research, 16, 178-181.

Crits-Christoph, P, Ring-Kurtz, S., Hamilton, J. L., Lambert, M. J., Gallop, R., McClure, B., et al.
(2011). A preliminary study of the effects of individual patient-level feedback in outpatient
substance abuse treatment programs. Journal of Substance Abuse Treatment, doi: 10.1016/j.
jsat.2011.09.003.

Crits-Christoph, P, Ring-Kurtz, S., McClure, B., Temes, C., Kulaga, A., Gallop, R., et al. (2010). A
randomized controlled study of a web-based performance improvement system for
substance abuse treatment providers. Journal of Substance Abuse Treatment, 38, 251-262.

Cronbach, LJ. (1990). Essentials of psychological testing. New York, NY: Harper Collins Publishers.

De Beurs, E., van Dyck, R., Marquenie, L.A., Lange, A., & Blonk, RW.B. (2001). De DASS: Een
vragenlijst voor het meten van depressie, angst en stress. Gedragstherapie, 34, 35-53.

De Beurs, E., den Hollander-Gijsman, M., Buwalda, V., Trijsburg, W., & Zitman, F. (2005). De

162



Outcome Questionnaire (OQ-45): Een meetinstrument voor meer dan alleen psychische
klachten. De Psycholoog, 40, 53-63.

De Jong, A, & van der Lubbe, PM. (2001). Groningse vragenlijst voor Sociaal Gedrag:
Zelfbeoordelingsvragenlijsten voor het vaststellen van problemen in het interpersoonlijk
functioneren (handleiding). Groningen: Rob Giel Onderzoekscentrum.

De Jong, K. (2012). De rol van de behandelaar: de ‘vergeten’ factor in ROM. Tijdschrift voor
Psychiatrie, 54, 197-201.

De Jong, K., & Nugter, M.A. (2004). De Outcome Questionnaire: Psychometrische kenmerken van
de Nederlandse vertaling. Nederlands Tijdschrift voor Psychologie, 59, 76-79.

De Jong, K., Nugter, M. A,, Lambert, M. J., & Burlingame, G. M. (2009). Handleiding voor afname
en scoring van de Outcome Questionnaire (OQ-45). Salt Lake City, UT: OQ-45 Measures LLC.

De Jong, K., Nugter, M., Polak, M. G., Wagenborg, J. E., Spinhoven, P, & Heiser, W. J. (2007). The
Outcome Questionnaire (0Q-45) in a Dutch population: A cross-cultural validation. Clinical
Psychology and Psychotherapy, 14, 288-301.

De Jong, K., Segaar, J., Busschbach, J. v., & Timman, R. (in preparation). The effect of feedback in
outpatient and inpatient personality disorders: a randomized controled trial.

Derogatis, L.R. (1975). The brief symptom inventory. Baltimore, MD: John Hopkins University
School of Medicine.

Derogatis, L.R. (1977). The SCL-90 Manual: Scoring, administration and procedures for the SCL-90.
Baltimore, MD: John Hopkins University School of Medicine.

Devilly, G. J., & Borkovec, T. D. (2000). Psychometric properties of the credibility/expectancy
questionnaire. Journal of Behavior Therapy and Experimental Psychiatry, 31, 73-86.

Dimidjian, S., & Hollon, S. D. (2010). How would we know if psychotherapy were harmful?
American Psychologist, 65,21-33.

Dimidjian, S., & Hollon, S. D. (2011). Introduction. Cognitive and Behavioral Practice, 18, 303-305.

Dinger, U,, Strack, M., Leichsenring, F., Wilmers, F.,, & Schauenburg, H. (2008). Therapist effects on
outcome and alliance in inpatient psychotherapy. Journal of Clinical Psychology, 64, 344-354.

Donner, A., & Klar, N. (2000). Design and analysis of cluster randomization trials in health research.
London, UK: Arnold Publishers.

Edmunds, M., Frank, R., Hogan, M., McCarty, D., Robinson-Beale, R., & Weisner, C. (Eds.). (1997).
Managing Managed Care: Quality Improvement in Behavioral Health. Washington, DC:
National Academy Press.

Elkin, 1., Falconnier, L., Martinovich, Z., & Mahoney, C. (2006). Therapist effects in the National
Institute of Mental Health Treatment of Depression Collaborative Research Program.
Psychotherapy Research, 16, 144-160.

Elkin, I, Shea, M. T.,, Watkins, J. T., Imber, S. D., Sotsky, S., Collins, J., et al. (1989). National Institute
of Mental Health Treatment of Depression Collaborative Research Program: General
effectiveness of treatments. Archives of General Psychiatry, 46, 971-982.

Embretson, S.E., &Reise, S. P.(2000). [tem response theory for psychologists. Mahwah, NJ: Lawrence

163



Erlbaum Associates.

Essock, S. M., Drake, R. E., Frank, R. G., & McGuire, T. G. (2003). Randomized controlled trials
in evidence based mental health care: Getting the right answer to the right question.
Schizofrenia Bulletin, 29, 115-123.

Evans, C., Connell, J.,, Barkham, M., Margison, F.,, McGrath, G., Mellor-Clark, J. (2002). Towards a
standardised brief outcome measure: psychometric properties and utility of the CORE-OM.
The British Journal of Psychiatry, 180, 51-60.

Evans, C., Mellor-Clark, J., Margison, F.,, Barkham, M., Audin, K., Connell, J., & McGrath, G. (2000).
CORE: Clinical outcomes in routine evaluation. Journal of Mental Health, 9, 247-255.

Festinger, L. (1957). A theory of cognitive dissonance. Standford, CA: Stanford University Press.

Finch, A.J.E., Lambert, M. J., & Schaalje, B. G. (2001). Psychotherapy quality control: The statistical
generation of expected recovery curves for integration into an early warning system. Clinical
Psychology and Psychotherapy, 8, 231-242.

Fisher, A. J., Newman, M. G., & Molenaar, P. C. M. (2011). A quantitative method for the analysis of
nomothetic relationships between idiographic structures: Dynamic patterns create attractor
states for sustained posttreatment change. Journal of Consulting and Clinical Psychology, 79,
552-563.

Flaherty, J.A., Gaviria, F.M., Pathak, D., Mitchell, T., Wintrob, R., Richman, J.A.,, & Birz, S. (1988).
Developing Instruments for cross-cultural psychiatric research. Journal of Nervous Mental
Disorders, 176, 257-263.

Garb, H. N. (2005). Clinical Judgment and Decision Making. Annual Review of Clinical Psychology,
1,67-89.

Gilbody, S., Richards, D., Brealey, S., & Hewitt, C. (2007). Screening for depression in medical
settings with the Patient Health Questionnaire (PHQ): A diagnostic meta-analyisis. Journal of
General Internal Medicine, 22, 1595-1602.

Gladis, M., Gosch, E. A,, Dishuk, N. M., & Crits-Christoph, P. (1999). Quality of life: Expanding the
scope of clinical significance. Journal of Consulting and Clinical Psychology, 67, 320-331.

Gold, J., & Stricker, G. (2011). Failures in psychodynamic psychotherapy. Journal of Clinical
Psychology, 67, 1096-1105.

Goldstein, H. (2003). Multilevel statistical models (3rd ed.). London: Edward Arnold.

Graham, J. W. (2009). Missing data analysis: Making it work in the real world. Annual Review of
Psychology, 60, 549-576.

Graham, J. W., & Hofer, S. M. (2000). Multiple imputation in multivariate research. In T. D. Little,
K. U. Schnabel & J. Baumert (Eds.), Modeling longitudinal and multilevel data: Practical issues,
applied approaches, and specific examples. (pp. 201-218). Mahwah, NJ: Lawrence Erlbaum
Associates Publishers.

Graham, J.W., Olchowski, A. E., & Gilreath, T. D. (2007). How many imputations are really needed?
Some practical clarifications of multiple imputation theory. Prevention Science, 8, 206-213.

Haas, E., Hill, R. D,, Lambert, M. J., & Morrell, B. (2002). Do early responders to psychotherapy

164



maintain treatment gains. Journal of Clinical Psychology, 58, 1157-1172.

Hannan, C., Lambert, M. J., Harmon, C., Nielsen, S. L., Smart, D. W., Shimokawa, K. (2005). A lab
test and algorithms for identifying clients at risk for treatment failure. Journal of Clinical
Psychology, 61, 155-163.

Hansen, N. B., & Lambert, M. J. (2003). An evaluation of the dose-response relationship in
naturalistic treatment settings using survival analysis. Mental Health Services Research, 5,
1-12.

Hansen, N. B., Lambert, M. J., & Forman, E. M. (2002). The psychotherapy dose-response effect
and its implications for treatment delivery services. Clinical Psychology: Science and Practice,
9,329-343.

Hansen, N. B., Lambert, M. J., & Forman, E. M. (2003). The psychotherapy dose effect in naturalistic
settings revisited: Response to Gray. [Comment/Reply]. Clinical Psychology: Science and
Practice, 10, 507-508.

Haringsma, R., Engels, G. I, Van der Leeden, R., & Spinhoven, P. (2006). Predictors of response to
the coping with depression course for older adults. A field study. Ageing and Mental Health,
10, 424-434.

Harmon, C.,, Hawkins, E. J., Lambert, M. J,, Slade, K., & Whipple, J. L. (2005). Improving outcomes
for poorly responding clients: The use of clinical support tools and feedback to clients.
Journal of Clinical Psychology, 61, 175-185.

Harmon, S., Lambert, M. J,, Smart, D. M., Hawkins, E., Nielsen, S. L., Slade, K., et al. (2007).
Enhancing outcome for potential treatment failures: Therapist-client feedback and clinical
support tools. Psychotherapy Research, 17,379-392.

Hatfield, D., McCullough, L., Frantz, S. H., & Krieger, K. (2010). Do we know when our clients
get worse? An investigation of therapists’ ability to detect negative client change. Clinical
Psychology and Psychotherapy, 17, 25-32.

Hatfield, D.R., & Ogles, B.M. (2004). The use of outcome measures by psychologists in clinical
practice. Professional Psychology: Research and Practice, 35, 485491.

Hawkins, E. J., Lambert, M. J., Vermeersch, D. A, Slade, K. L., & Tuttle, K. C. (2004). The therapeutic
effects of providing patient progress information to therapists and patients. Psychotherapy
Research, 14,308-327.

Hedeker, D., & Gibbons, R. D. (2006). Longitudinal data analysis. Hoboken, NJ: John Wiley & Sons.

Hedges, L.V., & Hedberg, E. C.(2007). Intraclass correlation values for planning group-randomized
trials in education. Educational Evaluation and Policy Analysis, 29, 60-87.

Hentschel, U. (2005). Therapeutic alliance: The best synthesizer of social influences on the
therapeutic situation? On links to other constructs, determinants of its effectiveness, and its
role for research in psychotherapy in general. Psychotherapy Research, 15, 9-23.

Herold, D. M., & Fedor, D. B. (2003). Individual differences in feedback propensities and training
performance. Human Resource Management Review, 13, 675-689.

Herold, D. M., Parsons, C. K., & Fedor, D. B. (1997). Individual feedback propensities and their effects

165



on motivation, training success and performance. Atlanta, GA: United States Army Research
Institute for the Behavioral and Social Sciences.

Herold, D. M., Parsons, C. K., & Rensvold, R. B. (1996). Individual differences in the generation and
processing of performance feedback. Educational and Psychological Measurement, 56, 5-25.

Hofstede, G. (2006). Cultural dimensions. Retrieved March, 2006, from http://www.geert-
hofstede.com/ hofstede_dimensions.php

Hollenbeck, J. R., & Klein, H. J. (1987). Goal commitment and the goal-setting process: problems,
prospects, and proposals for future research. Journal of Applied Psychology, 72, 212-220.

Hopko, D. R., Magidson, J. F, & Lejuez, C. W. (2011). Treatment failure in behavior therapy: focus
on behavioral activation for depression. Journal of Clinical Psychology, 67, 1106-1116.

Horvath, A. O., & Greenberg, L. S. (1989). Development and validation of the Working Alliance
Inventory. Journal of Counseling Psychology, 36, 223-233.

Horvath, A. O, & Symonds, B. D. (1991). Relation between working alliance and outcome in
psychotherapy: A meta-analysis. Journal of Counseling Psychology, 38, 139-149.

Howard, K. 1., Lueger, R.J., Maling, M. S., & Martinovich, Z. (1993). A phase model of psychotherapy
outcome: Causal mediation of change. Journal of Consulting and Clinical Psychology, 61, 678-
685.

Howard, K. I., Moras, K., Brill, P. L., Martinovich, Z., & Lutz, W. (1996). Evaluation of psychotherapy:
Efficacy, effectiveness, and patient progress. American Psychologist, 51, 1059-1064.

Hox, J. J. (2002). Multilevel analysis: Techniques and applications. Mahwah, NJ: Lawrence Erlbaum
Associates, Publishers.

Huang, Y., Kotov, R, de Girolamo, G., Preti, A., Angermeyer, M., Benjet, C., et al. (2009). DSM-
IV personality disorders in the WHO World Mental Health Surveys. The British Journal of
Psychiatry, 195, 46-53.

Hipscher, L. (2007). Herstelverwachtingen van cliénten met een ambulante behandeling. Master
thesis. Amsterdam, the Netherlands: Vrije Universiteit.

Jacobson, N.S., Follette, W. C., & Revenstorf, D. (1984). Psychotherapy outcome research: Methods
for reporting variability and evaluating clinical significance. Behavior Therapy, 15, 336-352.

Jacobson, N., & Greenley, D. (2001). What is recovery? A conceptual model and explication.
Psychiatric Services, 52, 482-485.

Jacobson, N.S., Roberts, L.J,, Berns, S.B., & McGlinchey, J.B. (1999). Methods for defining and
determining the clinical significance of treatment effects: Description, application, and
alternatives. Journal of Consulting and Clinical Psychology, 67, 300-307.

Jacobson, N. S., & Truax, P. (1991). Clinical significance: A statistical approach to defining
meaningful change in psychotherapy research. Journal of Consulting and Clinical Psychology,
59,12-19.

Jelicic, H., Phelps, E., & Lerner, R. M. (2009). Use of missing data methods in longitudinal studies:
The persistence of bad practices in developmental psychology. Developmental Psychology,
45,1195-1199.

166



Katsikopoulos, K. V., Pachur, T., Machery, E., & Wallin, A. (2008). From Meehl to fast and frugal
heuristics (and back). Theory and Psychology, 18, 443-464.

Kazdin, A. E. (2003). Clinical significance: Measuring whether interventions make a difference. In
A. E. Kazdin (Ed.), Methodological Issues and Strategies in Clinical Research (3rd ed.). (pp. 691-
710): Washington, DC, US: American Psychological Association.

Kazdin, A. E. (2008). Evidence-based treatment and practice: new opportunities to bridge clinical
research and practice, enhance the knowledge base, and improve patient care. American
Psychologist, 63, 146-159.

Kendler, K.S. (2008). Explanatory models for psychiatricillness. The American Journal of Psychiatry,
165, 695-702.

Kim, D. M., Wampold, B. E., & Bolt, D. M. (2006). Therapist effects in psychotherapy: A random-
effects modeling of the National Institute of Mental Health Treatment of Depression
Collaborative Research Program data. Psychotherapy Research, 16, 161-172.

Klein, D. N., Schwartz, J. E., Santiago, N. J,, Vivian, D., Vocisano, C., Castonguay, L. G,, et al. (2003).
Therapeutic alliance in depression treatment: Controlling for prior change and patient
characteristics. Journal of Consulting and Clinical Psychology, 71, 997-1006.

Kline, R.B. (1998). Principles and practice of structural equation modeling. New York: Guilford Press.

Kluger, A. N., & DeNisi, A. (1996). The effects of feedback interventions on performance:
A historical review, a meta-analysis, and a preliminary feedback intervention theory.
Psychological Bulletin, 119, 254-284.

Knaup, C., Koesters, M., Schoefer, D., Becker, T., & Puschner, B. (2009). Effect of feedback of
treatment outcome in specialist mental healthcare: Meta-analysis. The British Journal of
Psychiatry, 195, 15-22.

Kraus, D. R, Seligman, D. A., & Jordan, J. R. (2005). Validation of a behavioral health treatment
outcome and assessment tool designed for naturalistic settings: The Treatment Outcome
Package. Journal of Clinical Psychology, 61, 285-314.

Lambert, M. J. (2005). Early response in psychotherapy: Further evidence for the importance
of common factors rather than “placebo effects” Journal of Clinical Psychology, 61, 855-869.

Lambert, M. J. (2007). Presidential address: What we have learned from a decade of research
aimed at improving psychotherapy outcome in routine care. Psychotherapy Research, 17,
1-14.

Lambert, M. J. (2011). What have we learned about treatment failure in empirically supported
treatments? Some suggestions for practice. Cognitive and Behavioral Practice, 18, 413-420.

Lambert, M.J,, Burlingame, G.M., Umphress, V., Hansen, N.B., Vermeersch, D.A., Clouse, G.C,,
Christopherson, C., & Burlingame, G.M. (1996). The reliability and validity of the Outcome
Questionnaire. Clinical Psychology and Psychotherapy, 3, 249-258.

Lambert, M.J.,, Hannover, W., Nissimiiller, K., Richard, M., & Kordy, H. (2002). Fragebogen zum
Ergebnis von Psychotherapie: Zur Reliabilitat und Validitat der deutschen Ubersetzung
des Outcome Questionnaire 45.2 (0Q-45.2). Zeitschrift fiir Klinische Psychologie und

167



Psychotherapie: Forschung und Praxis, 31, 4046.

Lambert, M.J., Harmon, C,, Slade, K., Whipple, J.L., & Hawkins, E.J. (2005). Providing feedback to

psychotherapists on their patients’ progress: Clinical results and practice suggestions. Journal of
Clinical Psychology, 61, 165-174.

Lambert, M. J., Huefner, J. C., & Nace, D. K. (1997). The promise and problems of psychotherapy
research in a managed care setting. Psychotherapy Research, 7, 321-332.

Lambert, M. J., Morton, J. J,, Hatfield, D. R., Harmon, C., Hamilton, S., Shimokawa, K. (2004).
Administration and scoring manual for the OQ-45.2 (Outcome Questionnaire) (3 ed.).
Wilmington, DE: American Professional Credentialling Services LLC. Zoek versie 2003 in
artikelen

Lambert, M. J,, & Ogles, B. M. (2004). The efficacy and effectiveness of psychotherapy. In M. J.
Lambert (Ed.), Bergin and Garfield’s Handbook of Psychotherapy and Behavior Change (5th ed.,
pp. 139-193). New York, NY: John Wiley & Sons.

Lambert, M. J., Whipple, J. L., Bishop, M. J., Vermeersch, D. A., Gray, G. V., & Finch, A. E. (2002).
Comparison of empirically-derived and rationally-derived methods for identifying patients
at risk for treatment failure. Clinical Psychology and Psychotherapy, 9, 149-164.

Lambert, M.J., Whipple, J. L., Hawkins, E. J., Vermeersch, D. A., Nielsen, S. L., & Smart, D.W. (2003). Is
it time for clinicians to routinely track patient outcome? A meta-analysis. Clinical Psychology:
Science and Practice, 10, 288-301.

Lambert, M. J., Whipple, J. L., Smart, D. W., Vermeersch, D. A, Nielsen, S. L., & Hawkins, E. J. (2001).
The effects of providing therapists with feedback on patient progress during psychotherapy:
Are outcomes enhanced? Psychotherapy Research, 11, 49-68.

Lampropoulos, G. K. (2011). Failure in psychotherapy: An introduction. Journal of Clinical
Psychology, 67, 1093-1095.

Laurenceau, J.-P, Hayes, A. M., & Feldman, G. C. (2007). Some methodological and statistical
issues in the study of change processes in psychotherapy. Clinical Psychology Review, 27,
682-695.

Lee, W., Jones, L, Goodman, R., &Heyman, I. (2005). Broad outcome measures may underestimate
effectiveness: An instrument comparison study. Child and Adolescent Mental Health, 10, 143-
144.

Lewis, G.(1991). Observer bias in the assessment of anxiety and depression. Social Psychiatry and
Psychiatric Epidemiology, 26, 265-272.

Lewis, R. J. (2000). An introduction to Classification and Regression Tree (CART) Analysis. Paper
presented at the Annual Meeting of the Society for Academic Emergency Medicine, San
Francisco, CA.

Liebowitz, M.R. (1987). Social phobia. Modern Problems in Pharmacopsychiatry, 22, 141-173.

Little, R. J. A., & Rubin, D. B. (2002). Statistical analysis with missing data (2nd ed.). New York: Wiley.

Lovibond, S.H., & Lovibond, PF. (1995). Manual for the Depression Anxiety Stress Scales. Sydney,
Australia: Psychology Foundation of Australia.

168



Lueger, R.J., Howard, K. I., Martinovich, Z., Lutz, W., Anderson, E. E., & Grissom, G. (2001). Assessing
treatment progress of individual patients using expected treatment response models.
Journal of Consulting and Clinical Psychology, 69, 150-158.

Lutz, W. (2002). Patient-focused psychotherapy research and individual treatment progress as
scientific groundwork for an empirically based clinical practice. Psychotherapy Research, 12,
251-272.

Lutz, W. (2003). Efficacy, effectiveness, and expected treatment response in psychotherapy.
Journal of Clinical Psychology, 59, 745-750.

Lutz, W., Lambert, M. J., Harmon, S., Tschitsaz, A., Schurch, E., & Stulz, N. (2006). The probability
of treatment success, failure and duration — What can be learned from empirical data to
support decision making in clinical practice? Clinical Psychology and Psychotherapy, 13, 223-
232.

Lutz, W,, Leach, C., Barkham, M., Lucock, M., Stiles, W. B., Evans, C,, et al. (2005). Predicting change
for individual psychotherapy clients on the basis of their nearest neighbors. Journal of
Consulting and Clinical Psychology, 73, 904-913.

Lutz,W., Leon, S.C., Martinovich, Z., Lyons, J. S., & Stiles, W. B. (2007). Therapist effects in outpatient
psychotherapy: A three-level growth curve approach. Journal of Counseling Psychology, 54,
32-39.

Lutz, W., Lowry, J., Kopta, S., Einstein, D. A., & Howard, K. I. (2001). Prediction of dose-response
relations based on patient characteristics. Journal of Clinical Psychology, 57, 889-900.

Lutz, W., Martinovich, Z., & Howard, K. I. (1999). Patient profiling: An application of random
coefficient regression models to depicting the response of a patient to outpatient
psychotherapy. Journal of Consulting and Clinical Psychology, 67, 571-577.

Lutz, W., Rafaeli, E., Howard, K. |., & Martinovich, Z. (2002). Adaptive modeling of progress in
outpatient psychotherapy. Psychotherapy Research, 12, 427-443.

Lutz, W,, Stulz, N., & Kock, K. (2009). Patterns of early change and their relationship to outcome
and follow-up among patients with major depressive disorders. Journal of Affective Disorders,
118, 60-68.

Maas, C. J. M., & Hox, J. J. (2005). Sufficient sample sizes for multilevel modeling. Methodology,
1,86-92.

Margison, F. R, McGrath, G., Barkham, M., Mellor Clark, J., Audin, K, Connell, J. (2000).
Measurement and psychotherapy. The British Journal of Psychiatry, 177, 123-130.

Marshall, S., Haywood, K., & Fitzpatrick, R. (2006). Impact of patient-reported outcome measures
on routine practice: a structured review. Journal of Evaluation in Clinical Practice, 12, 559-568.

Martin, D. J., Garske, J. P, & Davis, M. K. (2000). Relation of the therapeutic alliance with outcome
and other variables: A meta-analytic review. Journal of Consulting and Clinical Psychology, 68,
438-450.

Meyer, T.J.,, Miller, M.L., Metzger, R.L., & Borkovec, T.D. (1990). Development and validation of the
Penn State Worry Questionnaire. Behaviour Research and Therapy, 28, 487-495.

169



Miller, S. D., Duncan, B. L., Sorrell, R., & Brown, G. S. (2005). The partners for change outcome
management system. Journal of Clinical Psychology, 61, 199-208.

Moerbeek, M. (2004). The consequence of ignoring a level of nesting in multilevel analysis.
Multivariate Behavioral Research, 39, 129-149.

Moerbeek, M. (2005). Randomization of clusters versus randomization of persons within clusters:
Which is preferable. The American Statistician, 59, 72-78.

Moerbeek, M. (2006). Power and money in cluster randomized trials: when is it worth measuring
a covariate? Statistics in Medicine, 25, 2607-2617.

Moerbeek, M. (2008). Powerful and cost-efficient designs for longitudinal intervention studies
with two treatment groups. Journal of Educational and Behavioral Statistics, 33, 41-61.

Mueller, R. M., Lambert, M. J., & Burlingame, G. M. (1998). Construct validity of the Outcome
Questionnaire: a confirmatory factor analysis. Journal of Personality Assessment, 70, 248-262.

Newnham, E. A, Hooke, G. R, & Page, A. C. (2010). Progress monitoring and feedback in
psychiatric care reduces depressive symptoms. Journal of Affective Disorders, 127, 139-146.

Nich, C., & Carroll, K. (1997). Now you see it, now you don't: A comparison of traditional versus
random-effects regression models in the analysis of longitudinal follow-up data from a
clinical trial. Journal of Consulting and Clinical Psychology, 65, 252-261.

Okiishi, J., Lambert, M. J., Nielsen, S. L., & Ogles, B. M. (2003). Waiting for supershrink: An empirical
analysis of therapist effects. Clinical Psychology and Psychotherapy, 10, 361-373.

Orlinsky, D. E., Ronnestad, M. H., & Willutzki, U. (2004). Fifty years of psychotherapy process-
outcome research: continuity and change. In M. J. Lambert (Ed.), Bergin and Garfield’s
Handbook of Psychotherapy and Behavior Change (5th ed.). New York, NY: Wiley.

Prigerson, H.G., Kasl, S.V.,, & Jacobs, S.G. (1997). The Inventory of Complicated Grief Revised.
Unpublished manuscript.

Raudenbusch, S. W. (1988). Educational applications of hierarchical linear models: A review.
Journal of Educational Statistics, 13, 85-116.

Raudenbusch, S. W. (1997). Statistical analysis and optimal design for cluster randomized trials.
Psychological Methods, 2, 173-185.

Raudenbush, S.W., & Bryk, A. S. (2002). Hierarchical linear models: Applications and data analysis
methods (2nd ed.). Thousand Oaks, CA: Sage Publications.

Ravitz, P, McBride, C., & Maunder, R. (2011). Failures in interpersonal psychotherapy (IPT): factors
related to treatment resistances. Journal of Clinical Psychology, 67, 1129-1139.

Reese, R. J., Norsworthy, L. A,, & Rowlands, S. R. (2009). Does a continuous feedback system
improve psychotherapy outcome? Psychotherapy: Theory, Research, Practice, Training, 46,
418-431.

Reise, S. P, & Duan, N. (2003). Design issues in multilevel studies. In S. P. Reise & N. Duan (Eds.),
Multilevel modeling: methodological advances, issues and applications (pp. 285-298). Mahwah,
NJ: Lawrence Erlbaum Associates.

Riemer, M., & Bickman, L. (2011). Using program theory to link social psychology and program

170



evaluation. In M. M. Mark, S. I. Donaldson & B. Campbell (Eds.), Social Psychology and
Evaluation. New York: Guilford Press.

Rubin, D. B. (1987). Multiple imputation for nonresponse in surveys. New York: Wiley.

Rush, A.J, Trivedi, M.H., Ibrahim, H.M., Carmody, T.J., Arnow, B.A., Klein, D.N., Markowitz, J.C.,
Ninan, PT.,, Kornstein, S., Manber, R., Thase, M.E., Kocsis, J.H., & Keller, M.B. (2003). The 16-
item Quick Inventory of Depressive Symptomatology (QIDS) Clinician Rating (QUIDS-C) and
Self-Report (QIDS-SR): A psychometric evaluation in patients with chronic major depression.
Biological Psychiatry, 54, 573-583.

Sanavio, E. (1988). Obsessions and compulsions: The Padua Inventory. Behaviour Research and
Therapy, 26, 167-177.

Sapyta, J., Riemer, M., & Bickman, L. (2005). Feedback to clinicians: Theory, research, and practice.
Journal of Clinical Psychology, 61, 145-153.

Schafer, J. L. (1997). Analysis of incomplete multivariate data. London: Chapman & Hall.

Schlomer, G. L., Bauman, S., & Card, N. A. (2010). Best practices for missing data management in
counseling psychology. Journal of Counseling Psychology, 57, 1-10.

Shimokawa, K., Lambert, M. J., & Smart, D. W. (2010). Enhancing treatment outcome of patients
at risk of treatment failure: Meta-analytic and mega-analytic review of a psychotherapy
quality assurance system. Journal of Consulting and Clinical Psychology, 78, 298-311.

Simon, W., Harris, M., & Lambert, M. J. (2011). The effects of progress and clinical support tools
feedback compared to TAU within a hospital-based outpatient clinic. Paper presented at the
Society of Psychotherapy Research, 42nd international meeting.

Singer, J. D., & Willet, J. B. (2003). Applied longitudinal data analysis: Modeling change and event
occurence. New York: Oxford University Press.

Slade, K., Lambert, M. J., Harmon, S., Smart, D. W., & Bailey, R. (2008). Improving psychotherapy
outcome: The use of immediate electronic feedback and revised clinical support tools.
Clinical Psychology and Psychotherapy, 15, 287-303.

Slee, N., Garnefski, N., Van der Leeden, R., Arensman, E., & Spinhoven, P. (2008). Cognitive-
behavioural intervention for self-harm: randomised controlled trial. British Journal of
Psychiatry, 192,202-211.

Snijders, T. A., & Bosker, R. J. (1993). Standard errors and sample sizes for two-level research.
Journal of Educational Statistics, 18, 237-259.

Snijders, T. A., & Bosker, R. J. (1999). Multilevel analysis: An introduction to basic and advanced
multilevel modeling. London: SAGE Publications.

Soldz, S. (2006). Models and meanings: Therapist effects and the stories we tell. Psychotherapy
Research, 16, 173-177.

Spybrook, J., Raudenbush, S. W,, Liu, X.-F,, Congdon, R., & Martinez, A. (2008). Optimal Design
(Version 1.76). Ann Arbor, MI: University of Michigan.

Stirman, S.W., DeRubeis, R. J., Crits-Christoph, P, & Brody, P. E. (2003). Are samples in randomized
controlled trials of psychotherapy representative of community outpatients? A new

7



methodology and initial findings. Journal of Consulting and Clinical Psychology, 71, 963-972.

Stulz, N., & Lutz, W. (2007). Multidimensional patterns of change in outpatient psychotherapy:
The phase model revisited. Journal of Clinical Psychology, 63, 817-833.

Stulz, N., Lutz, W,, Leach, C, Lucock, M., & Barkham, M. (2007). Shapes of early change in
psychotherapy under routine outpatient conditions. Journal of Consulting and Clinical
Psychology, 75, 864-874.

Stuurgroep ROM ggz (2010). Visie op ROM in de GGZ. Amersfoort, the Netherlands: GGZ
Nederland.

Tasca, G. A, Balfour, L., Ritchie, K., & Bissada, H. (2007). The relationship between attachment
scales and group therapy alliance: Growth differs by treatment type for women with binge-
eating disorder. Group Dynamics: Theory, Research and Practice, 11, 1-14.

Taylor, S. E., & Brown, J. D. (1988). lllusion and well-being: A social psychological perspective on
mental health. Psychological Bulletin, 103, 193-210.

Thalheimer, W., & Cook, S. (2002). How to calculate effect sizes from published research articles:
A simplified methodology. Retrieved February, 2006, from http://work-learning.com/effect_
sizes.htm

Therneau, T. M., & Atkinson, E. J. (1997). An introduction to recursive partitioning using the
RPART routines. Retrieved April 2011, from http://www.mayo.edu/hsr/techrpt/61.pdf

Trauer, T. (Ed.). (2010). Outcome measurement in mental health. Theory and practice. Cambridge:
University Press.

Valenstein, M., Mitchinson, A., Ronis, D. L., Alexander, J. A,, Duffy, S. A, Craig, T. J. (2004). Quality
indicators and monitoring of mental health services: What do frontline providers think?
American Journal of Psychiatry, 161, 146-153.

Van Balkom, AJ.L.M., de Beurs, E., Hovens, J.E.J.M., & van Vliet, .M. (2004). Meetinstrumenten bij
angststoornissen. Tijdschrift voor Psychiatrie, 10, 687-692.

Van Buuren, S., Boshuizen, H. C.,, & Knook, D. L. (1999). Multiple imputation of missing blood
pressure covariates in survival analysis. Statistics in Medicine, 18, 681-694.

Van Buuren, S., Brand, J. P. L., Groothuis-Oudshoorn, C. G. M., & Rubin, D. B. (2006). Fully
conditional specification in multivariate imputation. Journal of Statistical Computation and
Simulation, 76, 1049 - 1064.

Van der Leeden, R. (1998). Multilevel analysis of repeated measures data. Quality and Quantity,
32,15-29.

Van der Ploeg, E., Mooren, T.T.M,, Kleber, R.J., van der Velden, P.G., & Brom, D. (2004). Construct
validation of the Dutch versions of the Impact of Events Scale. Psychological Assessment, 16,
16-26.

Van Ginkel, J. R,, Sijtsma, K., van der Ark, L., & Vermunt, J. K. (2010). Incidence of missing item
scores in personality measurement, and simple item-score imputation. Methodology:
European Journal of Research Methods for the Behavioral and Social Sciences, 6, 17-30.

Van Oppen, P, Hoekstra, R.J., & Emmelkamp, PM.G. (1995). The structure of obsessive compulsive

172



symptoms. Behaviour Research and Therapy, 33, 15-23.

Van Rijsoort, S., Vervaeke, G., & Emmelkamp, P. (1999). The Penn State Worry Questionnaire and
the Worry Domains Questionnaire: Structure, reliability and validity. Clinical Psychology and
Psychotherapy, 6, 297-307.

Van Wijngaarden, B., Schene, A.H., Koeter, M., VazquezBarquero, J.-L., Knudsen, H.-C,, Lasalvia, A.,
McCrone, P, & The EPSILON Study Group. (2000). Caregiving in schizophrenia: Development,
internal consistency and reliability of the Involvement Evaluation Questionnaire-European
Version: EPSILON Study 4. British Journal of Psychiatry, 177 (Suppl. 39), $21-S27.

Vervaeke, G., & Vertommen, H. (1993). De werkalliantie: visies op een bruikbaar concept en de
meting ervan. Tijdschrift voor Psychotherapie, 19, 2-16.

Vervaeke, G., & Vertommen, H. (1996). De werkalliantievragenlijst (WAV). Gedragstherapie, 29,
139-144.

Walter, G., Cleary, M., & Rey, J. M. (1998). Attitudes of mental health personnel towards rating
outcome. Journal of Quality in Clinical Practice, 18, 109-115.

Wampold, B. E., & Bolt, D. M. (2006). Therapist effects: Clever ways to make them (and everything
else) disappear. Psychotherapy Research, 16, 184-187.

Wampold, B. E., & Serlin, R. C. (2000). The consequence of ignoring a nested factor on measures
of effect size in analysis of variance. Psychological Methods, 5, 425-433.

Watson, J. C. (2011). Treatment failure in humanistic and experiential psychotherapy. Journal of
Clinical Psychology, 67, 1117-1128.

Weiss, D.J., &Kingsbury, G.G. (1984). Application of computerized adaptive testing to educational
problems. Journal of Educational Measurement, 21, 361-375.

Weiss, D., & Marmar, C. (1997). The impact of event scale—revised. In J. Wilson & T. Keane (Eds).
Assessing psychological trauma and PTSD (pp. 399-411). New York, NY: Guilford.

Weissman, M.M., & Bothwell, S. (1976). Assessment of social adjustment by patient self-report.
Archives of General Psychiatry, 33,1111-1115.

Weisz, J. R, Donenberg, G. R, Han, S. S., & Weiss, B. (1995). Bridging the gap between laboratory
and clinic in child and adolescent pscyhotherapy. Journal of Consulting and Clinical
Psychology, 65, 688-701.

Westen, D. (2005). Patients and treatments in randomized trials are not adequately representative
of clinical practice. In J. C. Norcross (Ed.), Evidence-based practices in mental health: Debate
and dialogue on the fundamental questions (pp. 161-170). Washington, DC: American
Psychological Association.

Westra, H. A,, Constantino, M. J., & Aviram, A. (2011). The impact of alliance ruptures on client
outcome expectations in cognitive behavioral therapy. Psychotherapy Research, 21, 472-481.

Whipple, J. L., Lambert, M. J., Vermeersch, D. A., Smart, D. W,, Nielsen, S. L., & Hawkins, E. J. (2003).
Improving the effects of psychotherapy: The use of early identification of treatment and
problem-solving strategies in routine practice. Journal of Counseling Psychology, 50, 59-68.

Wilson, T.D., & Dunn, E.W. (2004). Self-knowledge: Its limits, value, and potential forimprovement.

173



Annual Review of Psychology, 55, 493-518.
Wing, J. K., Beevor, A.S., Curtis, R. H., Park, S. B.,Hadden, S., & Burns, A. (1998). Health of the Nation

Outcome Scales (HoNOS). Research and development. The British Journal of Psychiatry, 172,

11-18.
Wothke, W. (2000). Longitudinal and multigroup modeling with missing data. In T. D. Little, K.

U. Schnabel & J. Baumert (Eds.), Modeling longitudinal and multilevel data: Practical issues,
applied approaches, and specific examples. (pp. 219-240). Mahwah, NJ: Lawrence Erlbaum

Associates Publishers.

174



