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The operation of a health service depends upon a complex 
interaction between the patient, the environment in which care is 
provided and the people, equipment and facilities that deliver the 
care. 

Sir Liam Donaldson writing in Medical Mishaps: Pieces of the 
Puzzle. Rosenthal M M, Mulcahy L and Lloyd-Bostock S (Eds). Open 
University Press, February 1999 
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