
Power and participatory politics in the digital age : probing the use of
new media technologies in railroading political changes in Zimbabwe
Mutsvairo, B.

Citation
Mutsvairo, B. (2013, June 13). Power and participatory politics in the digital age : probing the
use of new media technologies in railroading political changes in Zimbabwe. Retrieved from
https://hdl.handle.net/1887/20974
 
Version: Corrected Publisher’s Version

License: Licence agreement concerning inclusion of doctoral thesis in the
Institutional Repository of the University of Leiden

Downloaded from: https://hdl.handle.net/1887/20974
 
Note: To cite this publication please use the final published version (if applicable).

https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/20974


 
Cover Page 

 
 

 
 
 

 
 
 

The handle http://hdl.handle.net/1887/20974 holds various files of this Leiden University 
dissertation. 
 
Author: Mutsvairo, Bruce 
Title: Power and participatory politics in the digital age : probing the use of new media 
technologies in railroading political changes in Zimbabwe 
Issue Date: 2013-06-13 

https://openaccess.leidenuniv.nl/handle/1887/1
http://hdl.handle.net/1887/20974
https://openaccess.leidenuniv.nl/handle/1887/1�


 
 

185 
  

BIBLIOGRAPHY 
 
Abrahamsen, Rita, Disciplining Democracy. Development Discourse and Good 
Governance in Africa (London: Zed Books, 2000).  

“A Crumbling Education System”, educatedhorizon.org [website]. 
http://www.educatedhorizon.org/news-events/81-a-crumbling-education-system accessed 
2 February 2011. 

Adolf, Marian and Wallner, Cornelia, “Probing the Public Sphere in Europe. Theoretical 
Problems, Problems of Theory and Prospects for further Communication Research”, 
Paper for the First European Communication Conference (24-26 November 2005, 
Amsterdam, Netherlands) 

Allan, Stuart, Online News: Journalism and the Internet (Maidenhead and New York: 
Open University Press, 2006).  

Allan, Stuart, “Histories of Citizen Journalism”, in Stuart Allan and Thorsen Einar (eds.), 
Citizen Journalism: Global Perspectives (New York: Peter Lang, 2009), pp 17-31.  

Anstead, Nick and Chadwick, Andrew, “Parties, Election Campaigning and the Internet: 
Toward a Comparative Institutional Approach”, in A. Chadwick and P. Howard (eds.), 
Handbook of Internet Politics (New York: Routledge, 2008), pp 25-89.  

Badza, Simon, “Zimbabwe’s 2008 Harmonized Elections: Regional & International 
Reaction”, African Security Review, Vol. 17, No. 4 (2009), pp 149-175.  

Banda, Frankson, Citizen Journalism and Democracy in Africa (Grahamstown, South 
Africa: Highway Africa, 2006).  

Baran, Stanley, J. and Davis, Dennis, K., Mass Communication Theory (New York: 
Wardsworth Carnage, 2008).  

Baran, Stanley J. and Davis, Dennis K., Mass Communication Theory: Foundations, 
Fermend and Future (3rd ed.; Belmont, Wadsworth, 2009), p. 118. 

Barber, Benjamin F., “Which Technology and Which Democracy?” in Jenkins, Henry 
and Thorburn. David (eds.), Democracy and New Media (Cambridge: MIT, 2003), pp 33-
48.  

Bardoel, Jo and Deuze, Mark, “Network Journalism: Converging Competences of Media 
Professionals and Professionalism”, Australian Journalism Review, Vol. 23, No. 2 
(2001), pp 91-103.  

Barton, Matthew D., “The future of rational-critical debate in online public spheres”, 
Computers and Composition, Vol. 22 (2005), pp 177-190. 

Beers, David, “The Public Sphere and Online, Independent Journalism”, Canadian 
Society for the Study of Education [website]. 
http://www.csse-scee.ca/CJE/Articles/FullText/CJE29-1/CJE29-1-beers.pdf accessed on 
1 June 2011.  

Benkler, Yochai, The Wealth of Networks: How Social Production Transforms Markets 
and Freedom (New Haven, Connecticut: Yale University Press, 2006).  

Bennet, Lance, W. and Segerberg, Alexandra, “Digital Media and the Personalization of 
Collective Action”, Information, Communication, & Society, Vol. 14 (2011), pp 770-799. 

Bensa, Harego, “What Media Should Do in the Upcoming Ethiopian Elections”, 
Hebrezema Addis Ababa [website]. 
http://www.hebrezema.com/files/A_free_and_independent_media_plays_a_crucial_role_
in_consolidating_democratic_process.pdf accessed on 19 May 2010.  

Bentley, Clyde H. et al. “The Citizen Journalist Movement: Mymissourian as a Case 
Study”, paper presented to the Communication Technology and Policy Division AEJMC 
Annual Convention (San Antonio, Texas, 10-13 August 2005). 

Bentley, Clyde H., “Citizen Journalism: Back to the Feature?”, discussion paper for the 
Carnegie Knight Conference on the Future of Journalism (Cambridge, Massachusetts, 20-
21 June 2008).  

http://www.educatedhorizon.org/news-events/81-a-crumbling-education-system
http://www.educatedhorizon.org/news-events/81-a-crumbling-education-system
http://www.csse-scee.ca/CJE/Articles/FullText/CJE29-1/CJE29-1-beers.pdf
http://www.hebrezema.com/files/A_free_and_independent_media_plays_a_crucial_role_in_consolidating_democratic_process.pdf
http://www.hebrezema.com/files/A_free_and_independent_media_plays_a_crucial_role_in_consolidating_democratic_process.pdf
http://www.hebrezema.com/files/A_free_and_independent_media_plays_a_crucial_role_in_consolidating_democratic_process.pdf
http://www.hebrezema.com/files/A_free_and_independent_media_plays_a_crucial_role_in_consolidating_democratic_process.pdf


 
 

186 
  

Bentley, Clyde H. et al., “The Citizen Journalist Movement: Mymissourian as a case 
study”, paper presented to the Communication Technology and Policy Division AEJMC 
Annual Convention (San Antonio, Texas: 10-13 August 2005). 

Bernays Edward Propaganda (New York: Ig Publishing, 2005, original publication 1928) 
pp 25. 

Berger, Sebastian, “Blair, Mugabe Should be Toppled”, The Telegraph (22 July 2009), p. 
7.  

Bimber, Bruce, “The Internet and Citizen Communication with Government: Does the 
Medium Matter?”, Political Communication, Vol. 6, No. 4 (1999), pp 409-428.  

Bimber, Bruce, “Karl Marx and the Three Faces of Technological Determinism”, 
working paper, Social Studies of Science, Vol. 11 (1994), pp 1-22.  

Blood, Rebecca, “How Blogging Software Reshapes the Online Community”, 
Communications of ACM, Vol. 47 No. 12 (2004), pp 53-55.  

Blood, Rebecca, The Weblog Handbook: Practical advice on creating and maintaining 
your blog (New York, Basic Books, 2002). 

Bodinger, Katie, “University of Glamorgan Results 2008”, WalesOnline.co.uk [website]. 
http://www.walesonline.co.uk/news/wales-news/2008/07/16/university-of-glamorgan-
results-2008-91466-21344574/ accessed on 1 February 2011. 

Bogdan, Robert and Bikllin, Sari, Qualitative Research for Education: An Introduction to 
Theory and Methods (3rd edn.; Needham Heights, MA: Allyn and Bacon, 1998).  

Bonfadelli, Heinz, “The Internet and Knowledge Gaps: A Theoretical and Empirical 
Investigation”, European Journal of Communication (2002), pp 10-60 

Booysen, Susan, “The Dualities of Contemporary Zimbabwean Politics: 
Constitutionalism versus the Law of Power and the Land, 1999-2002”, African Studies 
Quarterly, Vol. 7, No. 2&3 [website]. 
http://web.africa.ufl.edu/asq/v7/v7i1.htm accessed on 6 June 2011. 

Bosch, Tanja, , “Digital Journalism an Online Public Spheres in South Africa”, 
Communicatio, Vol. 36, No. 2 (2010), pp. 265-275 

Bowman, Shane and Willis, Chris, We Media: How Audiences are Shaping the Future of 
News and Information (Reston, VA: The Media Center at the American Press Institute, 
2003). 

Boyd, Danah and Ellison, Nicole, "Social Network Sites: Definition, History, and 
Scholarship", Journal of Computer Mediated Communication, Vol. 13, No. 1 (2007). 

Boyd, Danah, “Can Social Network Sites Enable Political Action?”, in Fine, Allison, 
Sifry, Micah, Rasiej, Andrew and Levy, Josh (Eds.) Rebooting America, (Creative 
Commons. 2008), pp 112-116. 

Brinkman, Inge, “What is News?” Guest lecture (Amsterdam: Amsterdam University 
College, 3 October 2011). 

Bronwen, Manby, “Fast Track Land Reform in Zimbabwe”, Human Rights Watch, Vol. 
12, No. 1 (2002), pp 1-44. 

Brook, Brian, Kennedy, George, Moen, Daryl R. and Ranly, Don, News Reporting and 
Writing. (7th edn.; Bedford: Missouri Group, 2007).  

Browning, Graeme, Electronic Democracy: Using the Internet to Influence American 
Politics (Wilton, CT: Pemberton Press, 1996). 

Bruijn, Mirjam de, “The Telephone has Gotten Legs: Mobile Communication and Social 
Change in the Margins of African Society”, professorial inaugural address (Leiden 
University, September 2008). 

Bruijn, Mirjam de, “The Information and Communication Technology Revolution: Are 
We Facing a New Development Era For and In Africa?”, Norwegian Association for 
Development Research (NFU) Annual Conference 2009 The new global setting: 
development challenges and alternatives (University of Agder, Norway, 23-24 November 
2009). 

http://www.walesonline.co.uk/news/wales-news/2008/07/16/university-of-glamorgan-results-2008-91466-21344574/
http://www.walesonline.co.uk/news/wales-news/2008/07/16/university-of-glamorgan-results-2008-91466-21344574/
http://www.walesonline.co.uk/news/wales-news/2008/07/16/university-of-glamorgan-results-2008-91466-21344574/
http://web.africa.ufl.edu/asq/v7/v7i1.htm
http://web.africa.ufl.edu/asq/v7/v7i1.htm
http://jcmc.indiana.edu/vol13/issue1/boyd.ellison.html
http://jcmc.indiana.edu/vol13/issue1/boyd.ellison.html
http://mobileafricarevisited.files.wordpress.com/2009/05/the-information-and-communication-technology-revolution.pdf


 
 

187 
  

Bruijn, Mirjam de, and Brinkman, Inge, “Communicating Africa, Researching Mobile 
Kin Communities, Communication Technologies, and Social Transformation in Angola 
and Cameroon”, Autrepart, Vol. 57, No. 58 (2011) 

Bruijn, Mirjam de, and Brinkman, Inge, “Technologies, and Social Transformation in 
Angola and Cameroon”, Autrepart, Vol. 57/58, 2011, pp 41-58. 

Bruijn, Mirjam de, Nyamnjoh, Francis and Brinkman, Inge (eds.), Mobile Phones: The 
New Talking Drums of Everyday Africa, Bamenda/Leiden: Langaa Publishers/African 
Studies Centre, 2009) 

Bruns, Axel, “New Blogs and Citizen Journalism: New directions for e-Journalism”, in 
Prasad, Kiran (ed.), e-Journalism: New Media and News Media (Delhi, India: BR 
Publishing, 2009), pp 101-126. 

Bryman, Alan, Interviewing in Qualitative Research: Social Research Methods (2nd edn.; 
Oxford: Oxford University Press, 2004). 

Bucy, Eric and Gregson, Kimberly, “Media Participation: a Legitimizing Mechanism of 
Mass Democracy”, Vol. 3, No. 3 (2001), pp 357-380. 

Carpentier, Nico, Pruulman Vengerfeldt, Pille, Nordenstreng, Kaarle, Hartman, Maren, 
Vihalemm, Peeter, Cammaerts, Bart and Nieminen, Hannu (eds.) Media Technologies 
and Democracy in an Enlarged Europe. The Intellectual Work of the 2007 European 
Media and Communication Doctoral Summer School (Tartu: University of Tartu Press, 
2007). 

Chadwick, Andrew and May, Christopher, “Interaction between States and Citizens in the 
Age of the Internet: “E-Government” in the United States, Britain and the European 
Union”, Governance, Vol. 16, No. 2 (2003), pp 271-300. 

Chari, Tendai, “Ethical Challenges Facing Zimbabwean Media in the Context of the 
Internet”, Global Media Journal (African Edition), Vol. 3, No. 1 (2009), pp 46-79. 

“Charambas Comments Riles Journalists”, Zimbabwejournalists.com (13 February 2007) 
[website]. 
http://www.zimbabwejournalists.com/print.php?art_id=1749 accessed on 14 September 
2010. 

“Charles Shakes Hands with Mugabe”, The Guardian (8 April 2005) [website]. 
http://www.guardian.co.uk/world/2005/apr/08/zimbabwe.catholicism1 accessed on 1 
June 2011. 

Chemhuru, Munamato, “Democracy and the Paradox of Zimbabwe: Lessons from 
Traditional Systems of Governance”, The Journal of Pan African Studies, Vol. 3, No. 10 
(2010) pp 180-191.  

Cenite, Mark, Detenber, Benjamin H., Koh, Andy W. K., Lim, Alvin L. H., and Soon, Ng 
Ee, 'Doing the right thing online: A survey of bloggers' ethical beliefs and practices', New 
Media & Society, vol. 11, no. 4 (2009), pp 575-597. 

Chikuhwa, Jacob, A Crisis of Governance: Zimbabwe (New York: Algora Publishing, 
2004). 

Chingono, Heather, “Zimbabwe Sanctions: An Analysis of the Lingo Guiding the 
Perception of Sanctioners and Sanctionees”, African Journal of Political Science and 
International Relations, Vol. 4, No. 2 (2010), pp 66-74. 

Chitando, Ezra, “In the Beginning was the Land: the Appropriation of Religious Themes 
in Political Discourses in Zimbabwe, Africa”, Africa: Journal of the International 
African Institute, Vol. 75, No. 2 (2005), pp 220-239. 

Chitiyo, Knox and Rupiya, Martin, “Tracking Zimbabwe’s Political History: The 
Zimbabwe Defence Force from1980–2005”, in Rupiya, Martin (ed.), Evolutions & 
Revolutions: A Contemporary History of Militaries in Southern Africa, (Pretoria, South 
Africa: Institute for Security Studies, 2005). 

Chuma, Wallace, “Zimbabwe: The Media, Market Failure and Political Turbulence”, 
Ecquid Novi: African Journalism Studies, Vol. 26, No. 1 (2005), pp 46-62. 

http://www.zimbabwejournalists.com/print.php?art_id=1749
http://www.guardian.co.uk/world/2005/apr/08/zimbabwe.catholicism1


 
 

188 
  

CIA World Factbook [website]. 
https://www.cia.gov/library/publications/the-world-factbook/geos/zi.html accessed on 5 
February 2011. 

Cinotta, Howard, What is Democracy, Policy paper, US Embassy China, 2009 

Clinton, Bill, “Live Telecast to Russian People”, Ostankino TV Station (Moscow, Russia: 
January 14, 1994). 

Cohen, Louis, Manion, Lawrence and Morrison, Keith, Research Methods in Education 
(London: Routledge Fermer, 2000). 

Colombus, Simon and Heacock, Rebecca, “Internet Access in Sub-Saharan Africa”, 
Working Paper, Berkman Center for Internet & Society at Harvard University 
(Forthcoming). 

Constitution of Zimbabwe, Parlzim.gov.zw [website]. 
http://www.parlzim.gov.zw/cms/.../ZimbabweConstitution.pdf accessed on 27 January 
2011. 

Constitution of Zimbabwe, sokwanele.com [website]. 
http://www.sokwanele.com/zimbabweconstitution/sections/221 accessed on 27 January 
2011. 

Currie, Morgan, Felix Stalder: free culture vs. Culture flatrates, Institute for Network 
Cultures, 2010, http://networkcultures.org/wpmu/weblog/2010/11/04/felix-stalder-free-
culture-vs-cultural-flatrates/ 

Cowling, Jamie (2005), “Digital News: Genie's Lamp or Pandora's Box? Digital 
Manifesto Project”, 2005. 
http://www.ippr.org/uploadedFiles/research/projects/Digital_Society/news_and_info_jco
wling.pdf accessed 6 October 2011. 

Dahl, Robert “Is Post-National Democracy Possible?”, in Sergio Fabbrini (ed) Nation, 
Federalism, and Democracy. The European Union,I t a l y, and the American Federal 
Experience, 2001 (Bologna: Editrici Compositori). 

Dasselaar, Arjan (2006), “The Fifth Estate. On the Journalistic aspects of the Dutch 
blogsphere”, MA Thesis, Leiden University. 
http://isopeda.nl/thefifthestate.pdf accessed on 19 February 2013. 

David, Matthew and Sutton, Carole, Social Research the Basics (London: SAGE 
Publications, 2004), p. 87. 

Demir, Muge, “Importance of Ethic, Credibility and Reliability in Online Journalism”, 
European Journal of Social Sciences, Vol. 24, No. 4 (2011), pp 537-545. 

Dennis Carter delivering a lecture during the University of Hull’s 2010 Easter School. 

Denzin  N. K. and Lincoln, Y.S., “Introduction: Entering the field of qualitative 
research”, in Denzin  N. K. and Lincoln, Y.S. (eds.), Handbook of Qualitative Research 
(Thousand Oaks, California: Sage Publications, 1994), pp 1-17. 

Deuze, Mark and Yeshua, Daphna, “Online journalists face new ethical dilemmas: Report 
from the Netherlands”, Journal of Mass Media Ethics, Vol. 16, No. 4 (2001), pp 273-292. 

Diamond, Larry, “Civic Communities and Predatory Societies”, delivered at Culture 
Matters: A Forum on Business, Education, and Training Professionals, Washington D.C., 
2001. 

Dorman, Sarah Rich, “Going it alone: Opposition Politics in Zimbabwe”, Southern Africa 
Report SAR, Vol. 12, No. 4 (1997). 

Downing, John, Radical Media: The Political Experience of Alternative Communication 
(Boston, Massachusettes: South End Press, 1984). 

Dube, Jonathan, A bloggers' code of ethics, 2003, 
http://www.cyberjournalist.net/news/000215.php. 

https://www.cia.gov/library/publications/the-world-factbook/geos/zi.html
https://www.cia.gov/library/publications/the-world-factbook/geos/zi.html
http://www.parlzim.gov.zw/cms/.../ZimbabweConstitution.pdf
http://www.parlzim.gov.zw/cms/.../ZimbabweConstitution.pdf
http://www.sokwanele.com/zimbabweconstitution/sections/221
http://www.sokwanele.com/zimbabweconstitution/sections/221
http://networkcultures.org/wpmu/weblog/2010/11/04/felix-stalder-free-culture-vs-cultural-flatrates/
http://networkcultures.org/wpmu/weblog/2010/11/04/felix-stalder-free-culture-vs-cultural-flatrates/
http://www.ippr.org/uploadedFiles/research/projects/Digital_Society/news_and_info_jcowling.pdf
http://www.ippr.org/uploadedFiles/research/projects/Digital_Society/news_and_info_jcowling.pdf
http://www.ippr.org/uploadedFiles/research/projects/Digital_Society/news_and_info_jcowling.pdf
http://isopeda.nl/thefifthestate.pdf


 
 

189 
  

Enoh-Eben, Jacob, “Ethical Challenges in Media Coverage of the Zimbabwe Crisis’, 
Peace and Conflict Review Vol. 5, No. 1 (2008). 
http://www.monitor.upeace.org/archive.cfm?id_article=483 accessed 4 March 2010. 

Farawo Tinashe Zimbabwe: Land Reform a Success – Survey The Herald, 5 February 
2011 
http://allafrica.com/stories/201102140147.html accessed 17 July 2010 

Feltoe, Geoff, A Guide to Media Law in Zimbabwe (Legal Resources Foundation, 2002).  

Fetterman, David, Ethnography: Step by Step (London: Sage Publications, 2010). 

Fischer, Paul E. and Verrechia, Robert E., “Reporting bias”, The Accounting Review, Vol. 
75, No. 2 (2000), pp 229-245. 

Foddy, William, Constructing Questions for Interviews (Cambridge University Press, 
1993). 

Fog, Agner, “The Supposed and the Real Role of Media in a Modern Democracy’, 
Working Paper, (2004). 
http://www.agner.org/cultsel/mediacrisis.pdf accessed on 20 February 2013. 

Fox, Peter, Cambridge University Library: The Great collections (Cambridge: 
Cambridge University Press, 1998). 

Fraenkel, Jack, How to Design and Evaluate Research in Education (New York: 
McGraw Hill, 1990). 

Fraser, Nancy, “Rethinking the public sphere: a contribution to the critique of actually 
existing democracy”, Social Text, Vol. 25/26 (1990), pp 56-80. 

Friedrich Ebert Foundation and Media Institute of Southern Africa (eds.), “African Media 
Barometer” [website]. 
http://www.fesmedia-africa.org/home/what-we-do/africa-media-barometer-amb/ accessed 
on 20 February 2013.  

Friend, Cecilia and Singer, Jane B., Online Journalism Ethics: Traditions and transitions, 
(New York: ME Sharpe, (2007). 

Gant, Scott, We're All Journalists Now: The Transformation of the Press and Reshaping 
of the Law in the Internet Age (New York: Free Press, 2007). 

Garcia, Daniel, “Newt, Ted, and Rupert Take on Democracy’, Harvard Digitas 
(November 1995). 

Ghannam, Jeffrey, “Social Media in the Arab World: Leading Up to the Uprisings of 
2011”, A Report to the Center for International Media Assistance, February 3, 2011. 
Washington, D.C, p. 4 

Gibson, Rachel and Ward, Stephen, “U.K. Political Parties and the Internet: Prospects for 
Democracy”, European Studies Research Institute, working papers in Contemporary 
History & Politics, Series 2, No. 13 (Salford: University of Salford, 1997). 

Gillmor, Dan, We the Media: Grassroots Journalism by the People, for the People 
(California: O’Reilly Media, Inc., 2004). 

Glasner, Mark, “Your Guide to Citizen Journalism’, Public Broadcasting Service (2006) 
[website].  
http://www.pbs.org/mediashift/2006/09/your-guide-to-citizen-journalism270.html 
accessed on 1 October 2011. 

Goldstein, J. and Rotich, J., Digitally Networked Technology in Kenya's 2007-08 Post-
Election Crisis (Cambridge, MA: Berkman Center for Internet & Society, 2008). 

Gray, David, Doing Research in the Real World. (London: Sage Publications 2004) p. 
215. 

Guma, Lance, “Survey Reveals Increase in Internet Use in Zimbabwe”, SW Radio Africa 
(18 February 2011) [website]. 
http://www.swradioafrica.com/news180211/survey180211.htm accessed on 1 June 2011. 

Guvamombe Isdore   Zimbabwe: Farmer Reaps Fruits of Land Reform, The Herald 15 
September 2009 http://www.politicsforum.org/forum/viewtopic.php?f=33&t=110293 
accessed 17 July 2010 

http://www.monitor.upeace.org/archive.cfm?id_article=483
http://www.monitor.upeace.org/archive.cfm?id_article=483
http://allafrica.com/stories/201102140147.html
http://www.agner.org/cultsel/mediacrisis.pdf
http://www.fesmedia-africa.org/home/what-we-do/africa-media-barometer-amb/
http://www.pbs.org/mediashift/2006/09/your-guide-to-citizen-journalism270.html
http://www.pbs.org/mediashift/2006/09/your-guide-to-citizen-journalism270.html
http://www.swradioafrica.com/news180211/survey180211.htm
http://www.swradioafrica.com/news180211/survey180211.htm


 
 

190 
  

 

Habermas, Jürgen, “Political communication in media society”, Communication Theory, 
Vol. 16 (2006), pp 411-426. 

Haque,, M. Zahidul, “Ethics of journalism”, Eye on Ethics, 
http://www.eyeonethics.org/2008/02/26/ethics-of-journalism/ 

“Harare Mayor in Hiding after Mugabe Thugs Kill Wife”, The Independent (19 June 
2008). 

Hellum, Anne and Derman, Bill, “Land Reform and Human Rights in Contemporary 
Zimbabwe: Balancing Individual and Social Justice through an Integrated Human Rights 
Framework”, World Development, Vol. 32, No.10 (2004) pp 1785-1805. 

Help Desk Research Report, “New ICTs for Development”, Governance and Social 
Development Research Centre (2010). 
http://www.gsdrc.org/docs/open/HD691.pdf accessed on 1 February 2011. 

Hemmerdinger, Jon, “The Science of Persuasion: Political Speech can Frame Elections, 
But how does it Work in the Brain?” Science & Spirit, Vol. 19, No. 6 (2008), pp 20-30. 

Hermida, Alfred, “The Active Recipient: Participatory Journalism Through the Lens of 
the Dewey-Lippmann Debate”, paper presented at the International Symposium on 
Online Journalism 2011 (Austin, Texas: University of Texas Austin, 2011). 

Hilbert, Martin, “Digital gender divide or technologically empowered women in 
developing countries? A typical case of lies, damned lies, and statistics”, Women's 
Studies International Forum, Vol. 34, No. 6 (2011), pp 479-489. 

Hernandez, Robert, “Online Journalism or Journalism Online. There is a difference”, 
Online Journalism Review (2010) [website]. 
http://www.ojr.org/ojr/people/webjournalist/201009/1885/ accessed 1 October 2011. 

Hlongwane, James, Gamira, Daniel and Maposa, Richard S., “Land As Sacrificial Lamb: 
A Critical Reflection on the Effects of Colonial and Post-Independent Land Management 
Policies in Zimbabwe”, Journal of Sustainable Development in Africa, Vol. 12, No. 6 
(2010), pp 192-207. 

Hobsbawm, Eric, Nations and Nationalism since 1780: Programme, Myth and Reality 
(Cambridge: Cambridge University Press, 1992). 

Holloway, Immy and Wheeler, Stephanie, Qualitative Research for Nurses (Oxford: 
Blackwell Science, 1996). 

Horne, Gerald, From the Barrel of a Gun: The United States and the War Against 
Zimbabwe 1965-1980 (Chapell Hill: University of Carolina Press, 2001). 

Ibrahim, Faridah, “Press freedom and ethics with accountability: Premises and 
constraints'” presented at the International Conference on Free and Responsible 
Journalism, Port Dickson, 27-31 January, 2010, 
http://www.ssig.gov.my/ssig/kcent/material/1-PRESS%20FREEDOM%20%20SSIG-
%20dr%20faridah%5B1%5D.pdf. 

International Crisis Group interview with Arthur Mutambara, (Harare, 19 October 2006). 

International Telecommunications Union, “Fixed Broadband Subscriptions”, ITU (2011) 
[website].  
http://www.itu.int/ITU-D/ictstatistics/material/excel/2010/FixedBroadband 
Subscriptions00-10.xls accessed on 1 October 2011. 

International Telecommunications Union, “Internet Users”, ITU (2011) [website]. 
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/InternetUsersPercentage00-
10.xls accessed on 1 October 2011. 

International Telecommunications Union, “ITU Internet Indicators 2000”, ITU [website].  
http://www.itu.int/ITU-D/icteye/Reporting/ShowReportFrame.aspx?ReportNam accessed 
on 1 October 2011. 

International Telecommunications Union, “Mobile Cellular Subscriptions”, ITU (2011) 
[website].  
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/MobileCellularSubscriptions 
00-10.xls accessed on 1 October 2011. 

http://www.gsdrc.org/docs/open/HD691.pdf
http://www.gsdrc.org/docs/open/HD691.pdf
http://www.ojr.org/ojr/people/webjournalist/201009/1885/
http://www.ojr.org/ojr/people/webjournalist/201009/1885/
http://www.itu.int/ITU-
http://www.itu.int/ITU-
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/FixedBroadbandSubscriptions00-10.xls
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/FixedBroadbandSubscriptions00-10.xls
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/InternetUsersPercentage00-10.xls
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/InternetUsersPercentage00-10.xls
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/InternetUsersPercentage00-10.xls
http://www.itu.int/ITU-D/icteye/Reporting/ShowReportFrame.aspx?ReportName=/WTI/InformationTechnologyPublic&RP_intYear=2000&RP_intLanguageID=1
http://www.itu.int/ITU-D/icteye/Reporting/ShowReportFrame.aspx?ReportName=/WTI/InformationTechnologyPublic&RP_intYear=2000&RP_intLanguageID=1
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/MobileCellularSubscriptions%2000-10.xls
http://www.itu.int/ITU-D/ict/statistics/material/excel/2010/MobileCellularSubscriptions%2000-10.xls


 
 

191 
  

“Internet in Africa”, Child-sponsorship.com [website]. 
http://www.child-sponsorship.com/internet_in_africa.html, accessed 1 October 2011. 

“Internet Cafes Planned for Zimpost Rural Depots”, The Herald (29 April 2009) 
[website]. 
http://allafrica.com/stories/200904210070.html accessed on 1 October 2011. 

 “Itayi Garande defends himself on Reporters’ forum”, Zimdiaspora (28 December 
2008). 

Robert Jackall, Propaganda: Main Trends of the Modern World. (New York: University 
Press, 1995) pp. 9 

Jaricha, Edmond Musengi, The Politics of Food in Zimbabwe, unpublished MA Thesis 
(University of Alberta, 2009).  

Jensen, Mike, “Internet Connectivity for Africa”, demiurge.wn.apc.org [website]. 
http://demiurge.wn.apc.org/africa/afstat.htm accessed on 1 February 2011. 

Johnson, Kirsten and Weidebeck, Susan, “Enhancing Perceived Credibility of Citizen 
Journalism Websites”, Journalism and Mass Communication Quarterly, Vol. 86, No. 2 
(2009), pp 332-348. 

Johnson, Tom, “Agenda Setting in the Internet Age”, mediaconvergence.com (2009) 
[website]. 
http://mediaconvergence.org/blog/?p=163 accessed on 1 October 2011. 

Jones, Christine Kenyon, The People's University: 150 years of the University of London 
and its External students (University of London External System, 2008). 

Jong, Jaap de, Professorial Inauguration Leiden University (4 November 2011). 
http://www.news.leiden.edu/news-2011/two-sides-to-the-reliability-of-news.html 
accessed on 27 March 2012. 

Jong, Menno de, and Geest, Thea van der, “Web Heurics”, Technical Communication, 
Vol. 47, No. 3 (2000), pp 311-326.  

Jowett, Garth and O’Donnell, Victoria, Readings in Propaganda and Persuasion New 
and Classic Essay (London: Sage Publications, 2006). 

Jowett Garth  and O'Donnell Victoria, Propaganda and Persuasion,  Sage Publications, 
Inc; 4th edition (December 8, 2005) 

Kadzere, Chipo, “New Report Says 1,4m Zimbabweans use Internet”, newzimbabwe.com 
(11 December 2009) [website]. 
http://www.newzimbabwe.com/pages/email21.18645.html accessed on 14 August 2010. 

Kagan, Alfred, “The Growing Gap between the Information Rich and the Information 
Poor, Both Within Countries and Between Countries - A Composite Policy Paper”, 
presented at the 65th IFLA Council and General Conference (Bangkok, Thailand: 20-28 
August 1999). 

Kahn, Richard and Kellner, Douglas, “New Media and Internet Activism”, New Media & 
Society, Vol. 6, No.1 (2004), pp 87–95. 

Kaplan, Andreas M. and Haenlein, Michael, "Users of the World, Unite! The Challenges 
and Opportunities of Social Media", Business Horizons, Vol. 53, No. 1 (2010), pp 59-68. 

Kaplan, Richard L., Politics and the American Press: The Rise of Objectivity, 1865-1920, 
(Cambridge, UK: Cambridge University Press, 2002). 

Keppel-Jones, Arthur, Rhodes and Rhodesia: The White Conquest of Zimbabwe 1884-
1902 (Pietermaritzburg: University of Natal Press, 1983). 

Kleinnijenhuis, Jan and Ridder, Jan de, “Issue News and Electoral Volatility: A 
Comparative Analysis of Media Effects During the 1994 Election Campaign in Germany 
and the Netherlands”, European Journal of Political Research, Vol. 33 (1998), pp 413–
437. 

Kluver, Randolph and Banerjee, Indrajit, “Political Culture, Regulation, and 
Democratization: The Internet in Nine Asia Nations”, Information, Communication & 
Society, Vol. 8 (2005), pp 30-46.  

http://www.child-sponsorship.com/internet_in_africa.html
http://www.child-sponsorship.com/internet_in_africa.html
http://allafrica.com/stories/200904210070.html
http://demiurge.wn.apc.org/africa/afstat.htm
http://demiurge.wn.apc.org/africa/afstat.htm
http://mediaconvergence.org/blog/?p=163
http://mediaconvergence.org/blog/?p=163
http://www.news.leiden.edu/news-2011/two-sides-to-the-reliability-of-news.html
http://www.news.leiden.edu/news-2011/two-sides-to-the-reliability-of-news.html
http://www.newzimbabwe.com/pages/email21.18645.html
http://www.newzimbabwe.com/pages/email21.18645.html


 
 

192 
  

Kohut, Andrew, “Internet's Broader Role in Campaign 2008 Social Networking and 
Online Videos Take Off”, Pew Research Centre (2008) [website].  
http://people-press.org/reports/pdf/384.pdf accessed on 23 July 2011. 

Krippendorff, Klaus and Bock, Mary Angela, The Content Analysis Reader (Thousand 
Oaks, California: Sage Publications, 2008). 

Krueger, R.A. and Casey, M.A., Focus Groups: A Practical Guide for Applied Research, 
(3rd edn; Thousand Oaks, California: Sage Publications, 2000). 

Kuhn, Martin, 'Interactivity and prioritizing the human: A code of blogging ethics', 
Journal of Mass Media Ethics, vol. 22, no. 1, 2007, pp. 18-36. 

Kvale, Steinar, An Introduction to Qualitative Research Interviewing (Thousand Oaks, 
California: Sage Publications, 1996). 

Laakso, Liisa, “Opposition Politics in Independent Zimbabwe”, African Studies 
Quarterly, Vol. 7, No. 2&3 (2003). 
http://www.africa.ufl.edu/asq/v7/v7i2a6.htm accessed on 14 December 2010. 

Lal Ratan, Mani, Sharma, Sushil K. and Ahmed, Nazim, “Inherent Barriers for Mass 
Media Impact on Indian Society”, Vol. 7, No. 6 (2007), pp 47-63. 

Lasica, Joseph Daniel, “What is participatory journalism?”, Online Journalism Review 
(2007). 
http://www.ojr.org/ojr/workplace/1060217106.php accessed on 1 October 2011. 

Lasswell, Harold. D. (1927) Propaganda Technique in the World War, London: Kegan 
Paul, 
Trench, Trubner. 

Lasswell, Harold D The theory of political propaganda. The American Political Science 
Review, Vol. 21 No. (3), (1927), pp.  627-631. 

Levy Megan ‘Mugabe Close To Death” Syndey Morning Herald, 10 April 2012 
http://www.smh.com.au/world/mugabe-close-to-death-reports-20120410-1wls5.html 
Accessed 12 April 2012 

Limor, Yehiel and Himelboim, Itai, “Journalism and moonlighting: An international 
comparison of 242 codes of ethics”, Journal of Mass Media Ethics, Vol. 21, No. 4 
(2006), pp 265-285. 

“List of Zimbabwean Beneficiaries of the Fulbright Programme”, US Embassy, Harare 
Zimbabwe [website].  
http://harare.usembassy.gov/fulbright_zimbabwean_scholars.html accessed on 1 October 
2011. 

Living in Zimbabwe, “About”, [website]. 
http://www.livingzimbabwe.com/about accessed on 7 October 2011. 

Livingstone, Sonia, “Taking Risky Opportunities in Youthful Content Creation: 
Teenagers' Use of Social Networking Sites for Intimacy, Privacy and Self-Expression”, 
New Media Society, Vol. 10, No. 3 (2008), pp 390-410.  

Loader, Brian, “The Citizens’ Voice in a Wired World: Experiments in e-Democracy”, 
paper presented at the ANA Hotel, Tokyo, (14 November 2001). 

Lowrey, Wilson, “Mapping the Journalism-Blogging Relationship”, Journalism, Vol. 7, 
No. 4 (2006), pp 477-500. 

Lowrey, Wilson and Burleson, Jenn M., “Journalism and Blogging: A Test of a Model of 
Occupational Competition”, Journalism Practice, Vol. 2, No. 1 (2008), pp 64-81. 

Lusoli, Wainer, Ward, Stephen and Gibson, Rachel, “Political organizations and online 
mobilization: different media - same outcomes?” New Review of Information Networking, 
Vol. 8. (2002), pp 89-108. 

MacDonald, Chris and Walton, Nancy, “Research in the Social Sciences & Humanities” 
[Website], http://www.researchethics.ca/social-science-humanities.htm accessed on 16 
April 2010. 

http://people-press.org/reports/pdf/384.pdf
http://www.africa.ufl.edu/asq/v7/v7i2a6.htm
http://www.africa.ufl.edu/asq/v7/v7i2a6.htm
http://www.ojr.org/ojr/workplace/1060217106.php
http://www.smh.com.au/world/mugabe-close-to-death-reports-20120410-1wls5.html
http://harare.usembassy.gov/fulbright_zimbabwean_scholars.html
http://harare.usembassy.gov/fulbright_zimbabwean_scholars.html
http://www.livingzimbabwe.com/about
http://www.researchethics.ca/social-science-humanities.htm
http://www.researchethics.ca/social-science-humanities.htm
http://www.researchethics.ca/social-science-humanities.htm


 
 

193 
  

Macharia, Anthony Kariuki, “At a crossroad: Kenyan blogger comes to the rescue”, 
Inwent [Website], http://www.inwent-iij-lab.org/projects/2010/wordpress/2010/at-a-
crossroads-kenyan-blogger-comes-to-the-rescue/ 

Mack, M., Woodsong, C., MacQueen, K.M., Guest, G. and Namey, E., Qualitative 
Research Methods: A Data Collector's Field Guide FLI (2005). 

Mäkinen, Maarit and Kuira, Mary , “Social Media and Postelection Crisis in Kenya”, The 
International Journal of Press/Politics, Vol. 13, No. 3 (2008), pp 328-335. 

Makoshori, Shame, “Zimbabwe: Sim Card Shocker”, Financial Gazette (27 January 
2011) [website]. http://allafrica.com/stories/201101271074.html accessed on 14 April 
2011. 

Manhando-Makore, Susan, “Free for all? The case of Zimbabwe’s media”, Political 
Communication for Social Change. 
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/740-Free-for-
all-The-case-of-Zimbabwes-media.html accessed on 17 June 2011. 

Manheru, Nathaniel, No God from a Machine, The Herald 20 May 2006 
http://www.zwnews.com/issuefull.cfm?ArticleID=14451 Accessed 16 July 2010 

Mano, Winston and Willems, Wendy, “Emerging Communities, Emerging Media: the 
Case of a Zimbabwean Nurse in the British Big Brother show”, Critical Arts: A Journal 
of South-North Cultural and Media Studies, Vol. 22, No. 1 (2008), pp. 101-128. 

Marschall, Catherine and Rossman, Catherine B., Designing Qualitative Research (4th 
edn.; London: Sage Publications, 2006). 

Masamyu, Sydney, “Testimony to the US Committee on Foreign Affairs” (2 December 
2010)  
http://foreignaffairs.house.gov/111/mas120210.pdf accessed on 2 February 2011. 

Mayring, Phillip, “Qualitative Content Analysis”, Forum Qualitative Sozialforschung, 
Vol. 1, No. 2 (2000). 
http://217.160.35.246/fqs-texte/2-00/2-00mayring-e.htm#g2 accessed on 8 March 2010. 

Mavhunga, Columbus, “The Glass Fortress: Zimbabwe’s Cyber-Guerrilla Warfare”, 
concernedafricascholars.org [website].  
http://www.concernedafricascholars.org/docs/acasbulletin80-4.pdf accessed on 12 
February 2011. 

Mbanga, Wilf, “Zimbabwe: Telling the Story, Reporting the News”, Nieman Reports 
(2008).  
http://www.nieman.harvard.edu/reportsitem.aspx?id=100420 accessed on 3 October 
2011. 

McBurney, Donald H. and White, Theresa L., Research Methods (8th edn.; Belmont, 
California: Wadsworth, 2009). 

McChesney, Robert W., Rich Media, Poor Democracy: Communication Politics in 
Dubious Times (Urbana and Chicago: University of Illinois Press, 1999).  

McChesney, Robert W., “The Internet and U. S. Communication Policy-Making in 
Historical and Critical Perspective”, Journal of Computer-Mediated Communication, 
Vol. 1, No. 4 (1996), pp 98-124. 

McCombs, Maxwell and Shaw, Donald, “The Agenda-Setting Function of Mass Media”, 
Public Opinion Quarterly, Vol. 36, No. 2 (1972), pp 176-187. 

McGreal, Chris and MacAskill, Ewen, “Mugabe’s Victory Leaves West Policy on 
Zimbabwe in Tatters”, The Guardian [website].  
http://www.guardian.co.uk/world/2002/mar/14/zimbabwe.chrismcgreal accessed on 14 
July 2011. 

McIntosh, Jamie, “Ethics in Social Science Research: Scholars Must Follow a Code of 
Ethics to Maintain Integrity”. 
http://scientificethics.suite101.com/article.cfm/ethics_in_social_science_research#ixzz0ic
accessed on 16 April 2010. 

http://www.inwent-iij-lab.org/projects/2010/wordpress/2010/at-a-crossroads-kenyan-blogger-comes-to-the-rescue/
http://www.inwent-iij-lab.org/projects/2010/wordpress/2010/at-a-crossroads-kenyan-blogger-comes-to-the-rescue/
http://allafrica.com/stories/201101271074.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/740-Free-for-all-The-case-of-Zimbabwes-media.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/740-Free-for-all-The-case-of-Zimbabwes-media.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/740-Free-for-all-The-case-of-Zimbabwes-media.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/740-Free-for-all-The-case-of-Zimbabwes-media.html
http://www.zwnews.com/issuefull.cfm?ArticleID=14451
http://foreignaffairs.house.gov/111/mas120210.pdf
http://217.160.35.246/fqs-texte/2-00/2-00mayring-e.htm%23g2
http://www.concernedafricascholars.org/docs/acasbulletin80-4.pdf
http://www.concernedafricascholars.org/docs/acasbulletin80-4.pdf
http://www.nieman.harvard.edu/reportsitem.aspx?id=100420
http://www.guardian.co.uk/world/2002/mar/14/zimbabwe.chrismcgreal
http://www.guardian.co.uk/world/2002/mar/14/zimbabwe.chrismcgreal
http://scientificethics.suite101.com/article.cfm/ethics_in_social_science_research%23ixzz0icShoWdj


 
 

194 
  

McNamara, Carter, “General Guidelines for Conducting Interviews”, Minnesota, 
[website]. 
http://www.managementhelp.org/evaluatn/intrview.htm accessed on 12 July 2011. 

McNamara, Carter, PhD Research “General guidelines for conducting interviews”, 
Minnesota (1999). 
http://www.managementhelp.org/evaluatn/intrview.htm , accessed and 11 September 
2011. 

Mduduzi, Mathuthu.  
http://km-kh.hi5.com/friend/p39716208--Mduduzi--html accessed 16 on February 2011. 

Mduduzi, Mathuthu.  
http://www.myspace.com/mathuthu, accessed 6 February 2011. 

Meyer, Birgit and Moors, Annelies, Religion Media and the Public Sphere (Indiana 
University Press, 2006).  

Mhike, Chris, “Press Freedom Remains Elusive”, The Standard (2 May 2009), p. 8. 

Miami Edu., “Collecting and Analysing Interview Data”, (2000) [website]. 
http://www.rsmas.miami.edu/IAI/Inst2000/lectures/wood_jul20/reading/qual_appr_2.pdf 
accessed on 11 July 2011. 

Mill, John Stuart, Collected Works of John Stuart Mill (ed. J. M. Robson), (Toronto, CA: 
University of Toronto Press, 1963), pp 44-45. 

Ministry of Information Communication Technology (MICT), Strategic Plan 2010-2014 
(Harara: 2010)  

Molokele, Daniel, “Let the Diaspora Vote”, Zimbabwe Metro (19 May 2009) [website].  
http://www.zimbabwemetro.com/current-affairs/daniel-molokele-let-the-diaspora-vote/ 
accessed on 16 May 2010. 

Morgan, David L., The Focus Group Guidebook, Vol. 1 of David L. Morgan and R. A. 
Krueger (eds.), The Focus Group Kit (London: Sage Publications, 1998).  

Moyo, Dumisani, “Citizen Journalism and the Parallel Market of Information in 
Zimbabwe’s 2008 Election”, Journalism Studies, Vol. 10, No. 4 (2009), pp 551-567. 

Moyo, Dumisani, “From Rhodesia to Zimbabwe: Change without Change? Broadcasting 
Policy Reform and Political Control in Henning Melber Media Public Discourse and 
Political contestation in Zimbabwe”, Current African Issues, Vol. 27 (Uppsala: Nordic 
African Institute, 2004), pp 12-29. 

Moyo, Dumisani, “The “Independent Press” and the Fight for Democracy in Zimbabwe: 
A Critical Analysis of the Banned Daily News”, Westminster Paper in Communication 
and Culture, Special Issue, (November 2005), pp 109-128.  

Moyo, Last, “Blogging Down a Dictatorship: Human Rights, Citizen Journalist and the 
Right to Communicate in Zimbabwe”, Journalism, Vol. 12, No. 6 (2011), pp 745-760. 

Moyo, Last, “Status of Media in Zimbabwe”, in D. H. Johnston (ed.), Encyclopaedia of 
International Media and Communications (New York: Academic Press, 2003).  

Moyo, Last, “Repression, propaganda, and digital resistance”, in Banda, F., Mudhai, O. 
F. and Tettey, W. J. (eds.), African Media and the Digital Public Sphere (New York: 
Palgrave Macmillan 2011), pp 125-142. 

“Moyo's New Party to Challenge Mugabe”, Newzimbabwe.com (11 December 2009) 
[website]. 
http://www.newzimbabwe.com/pages/sky73.12357.html accessed on 6 February 2011. 

Moyo, Jonathan, “State, Politics and Social Domination in Zimbabwe”, The Journal of 
Modern African Studies, Vol. 30, No. 2 (1992), pp 305-330. 

Mudhai, Okoth Fred, “Immediacy and openness in digital Africa: Networked-convergent 
journalisms in Kenya”, Journalism, Vol. 12, No. 6 (2011), pp. 674-691. 

Mudhai, Fred . and Banda, Fackson, Citizen Journalism & Democracy in Africa, 
(Grahamstown, South Africa: Highway Africa, 2010). 

“Mugabe slams Bush Blair”, http://greenhouse.economics.utah.edu/pipermail/rad-
green/2002-August/004038.html 

http://www.managementhelp.org/evaluatn/intrview.htm
http://www.managementhelp.org/evaluatn/intrview.htm
http://www.managementhelp.org/evaluatn/intrview.htm
http://km-kh.hi5.com/friend/p39716208--Mduduzi--html
http://km-kh.hi5.com/friend/p39716208--Mduduzi--html
http://www.myspace.com/mathuthu
http://www.rsmas.miami.edu/IAI/Inst2000/lectures/wood_jul20/reading/qual_appr_2.pdf
http://www.rsmas.miami.edu/IAI/Inst2000/lectures/wood_jul20/reading/qual_appr_2.pdf
http://www.zimbabwemetro.com/current-affairs/daniel-molokele-let-the-diaspora-vote/
http://www.zimbabwemetro.com/current-affairs/daniel-molokele-let-the-diaspora-vote/
http://www.newzimbabwe.com/pages/sky73.12357.html
http://greenhouse.economics.utah.edu/pipermail/rad-green/2002-August/004038.html
http://greenhouse.economics.utah.edu/pipermail/rad-green/2002-August/004038.html


 
 

195 
  

Mugabe’s speech at the United Nations 5 October 2007  http://h-net.msu.edu/cgi-
bin/logbrowse.pl?trx=vx&list=h-
africa&month=0710&week=a&msg=eqG63ZfDaXjAqMl0P8gz7w&user=&pw= 
accessed on 12 September 2012  

“Mugabe wins “rigged” Zimbabwean poll”, BBC World News [website]. 
http://news.bbc.co.uk/2/hi/africa/1870864.stm accessed on 11 July 2011. 

Mugo, Frida, “Sampling in Research” (2008). 
http://christcollegemsw.blogspot.nl/2008/04/research-notes-sampling.html accessed on 
15 June 2010.  

Mukasa, Stanford, “Press and Politics in Zimbabwe”, in R. T. M’Bayo, C. Onwumechili 
and R. Nwafo (eds.) Press and Politics in Africa (New York: Edwin Mellon Press, 2000). 

Mukundu, Rushweat and Mendel, Tobi, “Access to Information and Protection of Privacy 
Act: Two years on”, (London: Article 19, 2004).  

Muleya, Dumisani, “Moyo bares it all”, Zimbabwe Independent (4 March 2005) 
[website].  
http://www.theindependent.co.zw/local/10398.pdf accessed on 16 June 2011. 

Munday, Roderick, “Marshall McLuhan Declared ‘The Medium is the Message.’ What 
Did He Mean and Does this Notion have any Value?”, (2003) [website].  
http://www.aber.ac.uk/media/Students/ram0202.html accessed on 6 October 2011. 

Mupfurutsa, Hildah, “Ethical and professional issues in African journalism”, 
http://www.ephrem.org/dehai_archive/2005/sept-oct05/0424.html. 

Musengi Jaricha, Edmond, “The Politics of Food in Zimbabwe”, Unpublished MA 
Thesis, (University of Alberta: 2009).  

Mutsvairo, Bruce and Kleeven, Lisa, “Seeking Self-Determinism through Social Media: 
A Critical Analysis of Representation Issues for Zimbabwean Youths”, paper presented at 
the International Conference on Youth and Media (London, England: University of 
Westminster, 12-13 March 2011). 

Mutsvairo, Bruce and Colombus, Simon, “Emerging Patterns and Trends in Citizen 
Journalism in Africa: A Case of Zimbabwe”, Central European Journal of 
Communication, Vol. 5, No. 1, 2012. 

Munyuki, Guthri, “Media Ownership in Zimbabwe”, paper presented the International 
Conference on Media Support Strategies for Zimbabwe (Johannesburg, 28-30 November 
2005). 

Nanstead, Nick and Chadwick, Andrew, “Parties, Election Campaigning, and the 
Internet: Toward a Comparative Institutional Approach”, in Andrew Chadwick and Philip 
Howard, The Routledge Handbook of Internet Politics (London: Routledge 2008).  

Nardie, Bonnie H., Shiano, Diane J., Gumbrecht, Michelle and Swarts, Luke, “Why we 
Blog”, Communications of ACM, Vol. 47, No. 12 (2004), pp 41-46. 

Ndlela, Martin Nkosi, “Mediating Democratic Engagement: Reflections on the Role of 
the Media in Electoral Processes”, paper presented at Election Processes, Liberation 
Movements and Democratic Change in Africa conference (Maputo, Mozambique: 8-11 
April 2010). 

Neuendorf, Kimberly, The Content Analysis Guidebook Online (2002), [website]. 
http://academic.csuohio.edu/kneuendorf/content accessed on 7 February 2011. 

Neve, Brian, “Theoretical Approaches to Mass Media”, [website]. 
http://people.bath.ac.uk/hssbpn/theories%20of%20media.htm accessed on 7 December 
2010. 

Nie, Norman and Lutz, Erbring, “Internet and Society: A Preliminary Report”, Stanford 
Institute for the Quantitative Study of Society (2000) [website].  
http://www.stanford.edu/group/siqss accessed on 2 June 2011.  

Nip, Joyce, “Exploring the Second Phase of Public Journalism”, Journalism Studies, Vol. 
7, No. 2 (2006), pp 212-236. 
Noam, Eli H., “Why the Internet is bad for Democracy”, Communications of AMC, Vol. 
48, No. 10 (2002), pp 57-58. 

http://h-net.msu.edu/cgi-bin/logbrowse.pl?trx=vx&list=h-africa&month=0710&week=a&msg=eqG63ZfDaXjAqMl0P8gz7w&user=&pw
http://h-net.msu.edu/cgi-bin/logbrowse.pl?trx=vx&list=h-africa&month=0710&week=a&msg=eqG63ZfDaXjAqMl0P8gz7w&user=&pw
http://h-net.msu.edu/cgi-bin/logbrowse.pl?trx=vx&list=h-africa&month=0710&week=a&msg=eqG63ZfDaXjAqMl0P8gz7w&user=&pw
http://news.bbc.co.uk/2/hi/africa/1870864.stm
http://news.bbc.co.uk/2/hi/africa/1870864.stm
http://christcollegemsw.blogspot.nl/2008/04/research-notes-sampling.html
http://www.theindependent.co.zw/local/10398.pdf
http://www.aber.ac.uk/media/Students/ram0202.html
http://www.aber.ac.uk/media/Students/ram0202.html
http://academic.csuohio.edu/kneuendorf/content/
http://people.bath.ac.uk/hssbpn/theories%20of%20media.htm
http://people.bath.ac.uk/hssbpn/theories%20of%20media.htm
http://www.stanford.edu/group/siqss


 
 

196 
  

Nolen, Stephanie, “Expat Zimbabweans Use the Internet to Arrange Care Packages for 
the Folks Back Home”, Globe and Mail (4 July 2007), p. 8. 

Norris, Pippa, Digital Divide: Civic Engagement, Information Poverty, and the Internet 
Worldwide (Cambridge: Cambridge University Press, 2001).  

Ngoa Stanley Agenda-Setting: The Neglected Role of some Agents of Power …An 
Unpublished Ph.D Thesis. University of the Witwatersrand, Johannesburg, RSA, 2006. 

Ntuli, Dingilizwe, “Zimbabwe: Internet's Fantasy, Porn Sites Hook Youths” Zimbabwe 
Independent (20 April 2011) [website].  
http://allafrica.com/stories/201104220512.html accessed on 1 June 2011. 

Nuremberg Code [Website], http://www.cirp.org/library/ethics/nuremberg/ accessed on 1 April 2010. 

Nworah, Uche, “How the Internet is affecting the practice of journalism in Nigeria”, 
Nigeria Village Square, http://www.nigeriavillagesquare.com/articles/uche-nworah/how-
the-internet-is-affecting-the-practice-of-journalism-in-nigeria.html>. 

Nyaira, Sandra, “Mugabe’s Media War: How New Media Help Zimbabwean Journalists 
Tell Their Story”, Joan Shorenstein Center on the Press, Politics and Public Policy, 
Discussion Paper Series (2009).  
http://www.hks.harvard.edu/presspol/publications/papers/discussion_papers/d51_nyaira.p
df accessed on 15 May 2010. 

Nyahunzvi, Tim M., “The Zimbabwe Mass Media Trust: An experiment that failed”, 
Media Development, Vol. 48, No. 2 (2001), p. 31-36. 
http://waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-
Mass-Media-Trust-An-experiment-that-failed.html accessed on 11 July 2011. 

Nyahunzvi, Tim M., “The Zimbabwe Mass Media Trust: An Experiment that Failed”, 
Promoting Communication for Social Change [website].  
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-
Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html accessed on 5 March 
2010. 

Nyahunzvi, Tim M., “The Zimbabwean Mass Media Trust: An Experiment that Failed”, 
Media Development, Vol. XLVIII, No. 2 (2001), pp 31-36. 

Nyarota, Geoff, Against the Grain: Memoirs of a Zimbabwean Newsman (Johannesburg: 
Zebra Press, 2006). 

Nyoni, Mike, “Mugabe Uses UN Speech to Attack West”, Institute of War & Peace 
Reporting (14 April 2008) [website]. 
http://iwpr.net/report-news/mugabe-uses-un-speech-attack-west accessed on 12 June 
2010. 

O’Leary, Zina, The Essential Guide to Doing Research (London: Sage Publications 
2004). 

Oliver, Daniel, Serovich, Julianne and Mason, Tina L., “Constraints and Opportunities 
with Interview Transcription: Towards Reflection in Qualitative Research”, Journal of 
Social Forces, Vol. 84, No. 2 (2005), pp 1273-1289. 

Opennet Initiative, Zimbabwe (2009) [website].  
http://opennet.net/research/profiles/zimbabwe accessed on 23 July 2011. 

Open Society Institute, Media Programme Publication, Public Broadcasting in Africa 
Series (2009). 

Orb, Angelica, Laurel Eisenhauer and Dianne Wynaden, “Ethics in Qualitative 
Research”, Journal of Nursing Scholarship, Vol. 33, No. 1 (2000), pp 93-96. 

Orwell, Geroge, Politics and the English Language 
http://iis.berkeley.edu/sites/default/files/Politics_%26_English_language.pdf Accessed 10 
January 2012 

Ostini, Jennifer and Fung, Anthony, “Beyond the Four Theories of the Press: A new 
model of national media”, Mass Communication and Society, Vol. 5, No. 1 (2002), pp 
41-56. 
Oteku, V.,  De Bastion, G., Schultz, R. and Bierhals, G., “From the Birds Eye to the 
Grassroots View”, working paper from New Thinking Communications (2010). 

http://allafrica.com/stories/201104220512.html
http://allafrica.com/stories/201104220512.html
http://www.cirp.org/library/ethics/nuremberg/
http://www.hks.harvard.edu/presspol/publications/papers/discussion_papers/d51_nyaira.pdf
http://www.hks.harvard.edu/presspol/publications/papers/discussion_papers/d51_nyaira.pdf
http://www.hks.harvard.edu/presspol/publications/papers/discussion_papers/d51_nyaira.pdf
http://waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-
http://waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-
http://waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html
http://www.waccglobal.org/en/20012-media-scenarios-in-southern-africa/742-The-Zimbabwe-Mass-Media-Trust-An-experiment-that-failed.html
http://iwpr.net/report-news/mugabe-uses-un-speech-attack-west
http://iwpr.net/report-news/mugabe-uses-un-speech-attack-west
http://opennet.net/research/profiles/zimbabwe
http://opennet.net/research/profiles/zimbabwe
http://iis.berkeley.edu/sites/default/files/Politics_%26_English_language.pdf


 
 

197 
  

Dana Ott, “Power to The People: The Role of Electronic Media in Promoting Democracy 
in Africa”, [Website]               
http://www.firstmonday.dk/issues/issues3_4/ott/index.html accessed on 5 February 2011 

Outing, Steve, “Eleven Layers of Citizen Journalism”, pointer.org [website]. 
http://www.poynter.org/uncategorized/69328/the-11-layers-of-citizen-journalism 
accessed on 7 October 2011. 

Oyedele, I. Bayo, “Press Freedom: A conceptual analysis”, Journal of Social Sciences, 
Vol. 11, No. 2 (2005), pp 101-109. 

“Parliamentary Group Calls for End of ZBC Monopoly”, The Zimbabwean (26 June 
2011) [website]. 
http://www.thezimbabwean.co.uk/news/zimbabwe/50303/parliamentary-group-calls-for-
end.html accessed on 6 July 2011. 

Patten, Mildred, Understanding Research Methods (Los Angeles: Pyrczak Publishing, 
2005). 

Pitts Jr., Leonard, “Citizen Journalists? Spreading like a Cold”, Miami Herald (10 June 
2010) [website]. 
http://www.miamiherald.com/2010/10/06/1859362/citizen-journalists-spreading.html 
accessed on 1 October 2011. 

Pleijter, Alexander and Frye, Annemarie, Journalistieke gedragscode: leiband of 
leidraad? [Journalistic code of ethics: leading-string or guideline?], Radboud University 
Nijmegen, 2007. 

Perlmutter, David D. and Schoen, Mary, “’If I Break a Rule, What Do I Do, Fire 
Myself?’ Ethics codes of independent blogs”, Journal of Mass Media Ethics, vol. 22, no. 
1, 2007, pp. 37-48. 

Poor, Nathaniel, “Mechanisms of an online sphere: The website Slashdot”, Journal of 
Computer-Mediated Communication, Vol. 10, No. 2 (2006) 

POSA 2007, [website]. 
http://www.kubatana.net/docs/legisl/posa_amd_071214.pdf accessed on 11 August 2011. 

“Potential Contribution of the Zimbabwe Diaspora to Economic Recovery”, United 
Nations Development Programme, working paper (2010). 
http:/www.kubatana.net/docs/econundp_contribution_diaspora_eco_recovery_100511.pd
f accessed on 4 July 2011. 

Pratkanis, Anthony and Aronson, Elliot, The Age of Propaganda: Everyday Use and 
Abuse of Persuasion, (W. H. Freeman & Co, 1991). 

Press Association, “Charles Shakes Hands with Mugabe”, The Guardian (8 April 2005) 
[website]. 
http://www.guardian.co.uk/world/2005/apr/08/zimbabwe.catholicism1 accessed on 1 
June 2011. 

Pritchard, David and Morgan, Madelyn Peroni, “Impact of Ethics Codes on Judgements 
by Journalists: A natural experiment”, Journalism Quarterly, Vol. 4, pp 934-941 

Prosser, Jon, Clark, Andrew and Wiles, Rose, “Visual Research Ethics at Crossroads” 
Realities Working Papers, (University of Manchester 2008). 

Punch, Keith, Introduction to Social Research: Quantitative and Qualitative Approaches 
(London: Sage Publications, 2005). 

Quinn, Stephen and Lamble, Stephen, Online Newsgathering: Research and Reporting 
for Journalism (Amsterdam: Focal Press, 2008). 

Rabiee, Fatemeh, “Focus-Group Interview and Data Analysis: Proceedings of the 
Nutrition Society”, Cambridge: Cambridge Journals, Vol. 63 (2004), pp 655-660. 

Ranger, Terrence, “Nationalist Historiography, Patriotic History and the History of the 
Nation: the Struggle over the Past in Zimbabwe”, Journal of Southern African Studies, 
Vol. 30, No. 2 (2004), pp 215-234. 

Ranger, Terence, “The Rise of Patriotic Journalism in Zimbabwe and its Possible 
Implications”, Westminster Papers in Communication and Culture, Conference paper 
(University of Westminster, London, 2005), pp. 6-17. 

http://www.firstmonday.dk/issues/issues3_4/ott/index.html
http://www.poynter.org/uncategorized/69328/the-11-layers-of-citizen-journalism
http://www.poynter.org/uncategorized/69328/the-11-layers-of-citizen-journalism
http://www.thezimbabwean.co.uk/news/zimbabwe/50303/parliamentary-group-calls-for-end.html
http://www.thezimbabwean.co.uk/news/zimbabwe/50303/parliamentary-group-calls-for-end.html
http://www.miamiherald.com/2010/10/06/1859362/citizen-journalists-spreading.html
http://www.miamiherald.com/2010/10/06/1859362/citizen-journalists-spreading.html
http://www.kubatana.net/docs/legisl/posa_amd_071214.pdf
http://www.kubatana.net/docs/econ/undp_contribution_diaspora_eco_recovery_100511.pdf
http://www.kubatana.net/docs/econ/undp_contribution_diaspora_eco_recovery_100511.pdf
http://www.kubatana.net/docs/econ/undp_contribution_diaspora_eco_recovery_100511.pdf
http://www.guardian.co.uk/world/2005/apr/08/zimbabwe.catholicism1
http://www.guardian.co.uk/world/2005/apr/08/zimbabwe.catholicism1


 
 

198 
  

”Reclaiming the People’s Voice: Broadcasting reforms in Zimbabwe”, MMPZ Report, 
mmpz.org [website]. 
http://www.mmpz.org/category/resource-centre/pamphlets/reclaiming-
people%E2%80%99s-voice-broadcasting-reforms-zimbabwe accessed on 17 August 
2011. 

Reddick, Randy and King, Elliot, The Online Journalist (Dallas, Texas: Harcourt Brace 
College Publishers, 1994). 

Reddick, Randy and King, Elliot, The Online Journalist (Fort Worth, Texas: Harcourt, 
Brace & Co., 1997). 

Reese, Stephen, Rutigliano, Lou, Hyun, Kideuk and Jeong, Jeakwan, “Mapping the 
Blogosphere: Professional and Citizen-Based Media in the Global News Arena”, 
Journalism, Vol. 8, No. 3 (2007), pp 235-261. 

Rensik, David, “What is Ethics in Research & Why is It Important?”, [website].  
http://www.niehs.nih.gov/research/resources/bioethics/whatis.cfm accessed on 23 July 
2011.  

 “Report on the 1980s Disturbances in Matabeleland and Midlands”, Catholic 
Commission for Justice and Peace in Zimbabwe, (March 1997). 

Reynolds, Glenn Harlan, “Weblogs and Journalism: Back to the future”, Nieman Reports 
(2003) [website].  
http://www.nieman.harvard.edu/reports/article/101063/Weblogs-and-Journalism-Back-
to-the-Future.aspx accessed on 5 October 2011. 

Riffe, D., Aust, C. F. and Lacy, S. R., “The Effectiveness of Random, Consecutive Day 
and Constructed Week Sampling in Newspaper Content Analysis”, Journalism & Mass 
Communication Quarterly, Vol. 70, No. 1 (1993), pp 133-139. 

 “Robert Mugabe is poised to rig a general election once again”, The Economist [Website] 
http://www.economist.com/node/3793417 accessed 5 February 2011. 

Robert Mugabe Speech in Harlem, New York (September 2000), In Michael Radu, "State 
of Disaster", National Review, 27 May 2002. 

“Robert Mugabe: White Farmers Must Vacate Their Land”, Associated Press, 28 
February, 2009. http://www.huffingtonpost.com/2009/02/28/robert-mugabe-white-
farme_n_170752.html accessed on 5 June 2010. 

Rodriguez, Clemencia., “Civil Society and Citizens Media: Peace Architects for the New 
Millennium”, in Wilkins, Karin (ed.), Redeveloping Communication for Social Change: 
Theory, Practice, Power (ed.), (Boulder, CO: Rowman & Littlefield, 2000), pp 147-160. 

Ronning, Helge., “The Media in Zimbabwe: The Struggle between State and Civil 
Society”, in Darnolf, S. and Laakso, L. (eds.), Twenty Years of Independence in 
Zimbabwe (New York: Palgrave MacMillian, 2003), pp 196-221. 

Rundblad, Gabriella, “Recruiting a representative sample”, (2006) [website]. 
http://www.appliedlinguistics.co.uk accessed on 16 February 2011. 

Sheryl T. Ross Understanding propaganda: The epistemic model and its application to 
art. Journal of Aesthetic Education, Vol. 36 No. (1), pp.16-30. 

Singer, Elanor, “Ethical Issues in Surveys”, in Edith de Leeuw, Joop Hox and Don 
Dillman, International Handbook of Survey Methodology (New York: Lawrence 
Erlbaum, 2008), pp 78-96.  

Schiller, Herb, Communication and Cultural Domination (White Plains, NY: 
International Arts and Sciences Press, 1973). 

Shaw, Donald, Stevenson, Robert and Hamm, Bradley J., “Agenda Setting Theory and 
Public Opinion Studies in a Post-Mass Media Age”, (2003) [website].  
http://www.unc.edu/~rlstev/Text/WAPOR%20Rome%20paper.pdf accessed on 28 July 
2011. 

Shirky, Clay, “The Political Power of Social Media, Technology, the Public Sphere, and 
Political Change”, Council on Foreign Relations, Inc [Website], 
http://www.foreignaffairs.com/articles/67038/clay-shirky/the-political-power-of-social-
media accessed on 17 June 2012 

http://www.mmpz.org/category/resource-centre/pamphlets/reclaiming-people%E2%80%99s-voice-broadcasting-reforms-zimbabwe
http://www.mmpz.org/category/resource-centre/pamphlets/reclaiming-people%E2%80%99s-voice-broadcasting-reforms-zimbabwe
http://www.mmpz.org/category/resource-centre/pamphlets/reclaiming-people%E2%80%99s-voice-broadcasting-reforms-zimbabwe
http://www.niehs.nih.gov/research/resources/bioethics/whatis.cfm
http://www.nieman.harvard.edu/reports/article/101063/Weblogs-and-Journalism-Back-to-the-Future.aspx
http://www.nieman.harvard.edu/reports/article/101063/Weblogs-and-Journalism-Back-to-the-Future.aspx
http://www.nieman.harvard.edu/reports/article/101063/Weblogs-and-Journalism-Back-to-the-Future.aspx
http://www.economist.com/node/3793417
http://www.huffingtonpost.com/2009/02/28/robert-mugabe-white-farme_n_170752.html
http://www.huffingtonpost.com/2009/02/28/robert-mugabe-white-farme_n_170752.html
http://www.appliedlinguistics.co.uk/
http://www.unc.edu/~rlstev/Text/WAPOR%20Rome%20paper.pdf
http://www.foreignaffairs.com/articles/67038/clay-shirky/the-political-power-of-social-media
http://www.foreignaffairs.com/articles/67038/clay-shirky/the-political-power-of-social-media


 
 

199 
  

Solomon, William S., “The Newspaper Business”, in Alan Wells and Ernest A. Hakanen 
(eds.), Mass Media and Society (Greenwich, CT: Albex Publishing Corporation, 1997).  

Scott, Ben, “A Contemporary History of Digital Journalism”, Television & New Media, 
Vol. 6, No. 1 (2005), pp 89-126. 

Schweiger, Wolfgang and Quiring, Oliver, “User-Generated Content on Mass Media 
Web Sites – Just a Kind of Interactivity of Something Completely Different”, Paper 
presented at the International Communication Association Conference (New York, 
2006). 

Severin, Werner and Tankard, James, Communication Theories; Origins, Methods, and 
Uses in the Mass Media (New York: Addison Wesley Longman, 2010).  

Shaw, Angus, “Anti-Mugabe Artist Arrested”, Associated Press (30 March 2010). 

Schoemaker, Pamela, “News and Newsworthiness: A commentary”, Communications, 
Vol. 31, No. 1 (2006), pp. 105-111. 

Shumba, Gabriel, ‘EU sanctions tighten screw on Mugabe’, The Zimbabwean (9 
December 2008) [website]. 
http://www.thezimbabwean.co.uk/articles/17098 accessed on 12 May 2011. 

SIDA Report, Theoretical Study, Democracy and ICTs in Africa (Stockholm: Edita Press, 
2009). 

Siebert, Fred S., Peterson, Theodore, and Schramm, Wilbur, Four Theories of the Press: 
The authoritarian, libertarian, social responsibility and Soviet Communist concepts of 
what the press should be and do (Champaign, IL: University of Illinois Press, 1963). 

Smith, Aaron, “The Internet's Role in Campaign 2008”, Pew Internet & American Life 
Project (Washington, 2008). 

Staff Reporter, “Gukurahundi Storm Envoy Posted to SA”, Newzimbabwe.com (24 July 
2010) [website]. 
http://www.newzimbabwe.com/news-2906-Gukurahundi+storm+envoy+posted+to+SA/ 
news.aspx accessed on 1 October 2011. 

Staff Reporter, “Expat Zimbabweans use Internet to Deliver Health Care Back Home”, 
Newzimbabwe.com (11 December 2009) [website]. 
http://www.newzimbabwe.com/pages/featuredbusiness10.16773.html accessed on 2 May 
2010. 

Stanyer, James, “Web 2.0 and the Transformation of News and Journalism: New 
Possibilities and Challenges in the Internet Age”, in Chadwick, A. and Howard, P. N. 
(eds.), The Handbook of Internet Politics (New York: Routledge, 2008). 

Stearns, Peter and Lange, William Leonard, The Encyclopedia of World History: Ancient, 
Medieval, and Modern, Chronologically Arranged (Houghton Mifflin Harcourt, 2001). 

Steinar, Kvale., An Introduction to Qualitative Research Interviewing (Thousand Oaks, 
California: Sage Publications, 1996). 

Stemler, Steve, “An Overview of Content Analysis”, Practical Assessment, Research & 
Evaluation, Vol. 7, No. 17 (2001). 
http://PAREonline.net/getvn.asp?v=7&n=17 accessed on 16 February 2011. 

Stevens, Marguerite, “Selected Qualitative Methods”, in Max, Michelle B. and Lynn, 
Joanna, Symptom Research: Methods and Opportunities (Baltimore: National Institutes 
of Health/National Institutes of Dental and Craniofacial Research). 

Stovall, James Glen, Journalism: Who, What, When, Where, Why and How (Boston: 
Allyn and Bacon Publishers, 2005). 

Surowiecki, James, The Wisdom of Crowds: Why the Many Are Smarter Than the Few 
and How Collective Wisdom Shapes Business, Economies, Societies and Nations (New 
York: Anchor Books, 2004). 

SW Africa’s Aims and Objectives, swradioafrica.com [website]. 
http://www.swradioafrica.com/pages/mission020609.htm accessed on 1 February 2011. 

Taflinger, Richard F., “The Myth of Objectivity in Journalism: A commentary”, 
Washington State University, 1996, http://www.wsu.edu/~taflinge/mythobj.html. 

http://www.thezimbabwean.co.uk/articles/17098
http://www.thezimbabwean.co.uk/articles/17098
http://www.newzimbabwe.com/news-2906-Gukurahundi+storm+envoy+posted+to+SA/news.aspx
http://www.newzimbabwe.com/news-2906-Gukurahundi+storm+envoy+posted+to+SA/news.aspx
http://www.newzimbabwe.com/news-2906-Gukurahundi+storm+envoy+posted+to+SA/news.aspx
http://www.newzimbabwe.com/pages/featuredbusiness10.16773.html
http://www.newzimbabwe.com/pages/featuredbusiness10.16773.html
http://pareonline.net/getvn.asp?v=7&n=17
http://pareonline.net/getvn.asp?v=7&n=17
http://www.swradioafrica.com/pages/mission020609.htm
http://www.swradioafrica.com/pages/mission020609.htm


 
 

200 
  

Technology for Transparency Network, Kubatana.net Project (2010) [website]. 
http://transparency.globalvoicesonline.org/project/kubatananet accessed on 30 September 
2011. 

“Tesco to end trade with Zimbabwe”, BBC [website] 
http://news.bbc.co.uk/2/hi/business/7482383.stm accessed on 2 February 2011. 

Tevera, Daniel and Lovemore, Zinyama, “Zimbabweans Who Move: Perspectives on 
International Migration in Zimbabwe”, Southern African Migration Project, Migration 
Policy Series, No. 25 (Cape Town: IDASA and Kingston, Ontario: Queen’s University, 
2002). 

Teshome, Wondwosen, “Opposition Parties and the Politics of Opposition in Africa: A 
Critical Analysis”, International Journal of Human and Social Sciences, Vol. 4, No. 5 
(2009). 

Tewksbury, David and Scheufele, Dietram, “Framing, Agenda Setting, and Priming: The 
Evolution of Three Media Effects Models”, Journal of Communication, Vol. 75, (2007), 
pp 6-21. 

“The Art That Robert Mugabe Doesn't Want You to See”, The Huffington Post (27 
January 2011) [website].  
http://www.huffingtonpost.com/2011/01/27/the-art-that-robert-mugab_n_814899.html, 
accessed on 5 February 2011. 

Thorrnton, Alinta L., “Does the Internet create democracy?”, Exquid Novi: African 
Journalism Studies, Vol. 22, No. 2 (2001), pp 126-147. 

Tomaselli, Keyan G., “(Afri)ethics, communitarianism and libertarianism”, International 
Communication Gazette, vol. 71, no. 5 (2009), pp 577-594. 

“Tortured Zimbabwean Journalist Dies”, BBC (13 November 2002) [website]  
http://news.bbc.co.uk/2/hi/africa/2461387.stm accessed on 1 October 2011. 

Trochim, William, The Research Methods Knowledge Base (2nd edn.; Cincinnati: 
Atomic Dog Publishing, 2000). 

Tsagaraousianour, Rosa, Tambini, Damian and Bryanm Cathy (eds.), Cyberdemocracy, 
Technology, Cities and Civic Networks, (London: Routledge, 1998).  

“Tsvangirai Begs for VP Post”, The Herald (8 April 2008). 

“Tsvangirai Thanks Paymasters for Sanctions”, The Herald (28 October 2007). 

Tucker, Steve, “The Man Who’s Fighting for Democracy in Zimbabwe from his Humble 
Flat in Cardiff”, South Wales Echo (29 June 2005). 

Turrow, Joseph, Media Today: An Introduction to Mass Communication (3rd edn.; New 
York: Routledge 2010).  

Uhr, John, “The Power of Opposition: Reconsidering Bolingbroke's Political Theory of 
Opposition”, paper presented at the annual meeting of the American Political Science 
Association (Philadelphia, Pennsylvania: Marriott, Loews Philadelphia, and the 
Pennsylvania Convention Center, 31 August 2006). 

“UNDP: ´Zimbabwe has Highest Literacy Rate in Africa´”, The Southern Times (16 July 
2010). 

“UN Human Rights Chief: Sanctions Against Zimbabwe Are Backfiring”, npr.org 
[Website], http://www.npr.org/blogs/thetwo-way/2012/05/25/153706791/un-human-
rights-chief-sanctions-against-zimbabwe-are-backfiring’ accessed on 12 June 2012. 

 
UNICEF Country Statistics [website]. 
http://www.unicef.org/infobycountry/zimbabwe_statistics.html#67 accessed on 3 
February 2011. 

 

“US senator fights to get US to remove sanctions on Zimbabwe”, insiderzim.com 
[Website], http://www.insiderzim.com/stories/2471-us-senator-fights-to-get-us-to-
remove-sanctions-on-zimbabwe.html accessed on 12 June 2012. 

http://transparency.globalvoicesonline.org/project/kubatananet
http://news.bbc.co.uk/2/hi/business/7482383.stm
http://news.bbc.co.uk/2/hi/business/7482383.stm
http://www.huffingtonpost.com/2011/01/27/the-art-that-robert-mugab_n_814899.html
http://www.huffingtonpost.com/2011/01/27/the-art-that-robert-mugab_n_814899.html
http://news.bbc.co.uk/2/hi/africa/2461387.stm
http://news.bbc.co.uk/2/hi/africa/2461387.stm
http://www.npr.org/blogs/thetwo-way/2012/05/25/153706791/un-human-rights-chief-sanctions-against-zimbabwe-are-backfiring
http://www.npr.org/blogs/thetwo-way/2012/05/25/153706791/un-human-rights-chief-sanctions-against-zimbabwe-are-backfiring
http://www.npr.org/blogs/thetwo-way/2012/05/25/153706791/un-human-rights-chief-sanctions-against-zimbabwe-are-backfiring
http://www.unicef.org/infobycountry/zimbabwe_statistics.html#67
http://www.unicef.org/infobycountry/zimbabwe_statistics.html#67
http://www.insiderzim.com/stories/2471-us-senator-fights-to-get-us-to-remove-sanctions-on-zimbabwe.html
http://www.insiderzim.com/stories/2471-us-senator-fights-to-get-us-to-remove-sanctions-on-zimbabwe.html


 
 

201 
  

Vivian, John, The Mass Media of Mass Communication, Seventh edition (7th edn.; 
Boston: Pearson Education Inc, 2006). 

Von Tetzchner, Jon., “State of the Mobile Web”, Opera (2010) [website].  
http://www.opera.com/smw/2010/12/ accessed on 1 October 2011. 

Wahl-Jorgensen, Karin and Hanitzsch, Thomas (eds.), Handbook of Journalism Studies 
(New York and London: Routledge, 2009). 

Waldahl, Ragnar, Politics and Persuasion: Media Coverage of Zimbabwe’s 2000 
Election (Harare: Weaver Press, 2004). 

Waldahl, Ragnar, “Political Journalism the Zimbabwean Way: Experiences from the 
Election Campaign”, Westminster Papers in Communication and Culture (University of 
Westminster, London, 2005). 

Wafawarowa Reason  Zimbabwe: War Against Land Reform Unwinnable The Herald, 
17, April 2009 
http://allafrica.com/stories/200904170469.html accessed 18 June 

Wall, Melissa, “Africa on YouTube: Musicians, Tourists, Missionaries and Aid 
Workers”, International Communication Gazette, Vol. 71, No. 9 (2009) pp. 393–407. 

Wall, Melissa, “Blogs as Black Market Journalism: A New Paradigm for News”, Journal 
of Education, Community and Values, Vol. 11, No. 10. 

Wall, Melissa, “Blogs of War: Weblogs as News”, Journalism, Vol. 6, No. 2 (2005), pp. 
153-172. 

Walton, Marion., “Mobilizing African Publics”, Information Technologies & 
International Development, Vol. 7, No. 2 (2011), pp 47-50. 

Wanta, Wayne and Elliot, William, “´Did the “Magic” Work?´ Knowledge of HIV/AIDS 
and the Knowledge Gap Hypothesis”, Journalism and Mass Communication Quarterly, 
Vol. 72, No. 2 (1995), pp 312-321. 

Ward, Stephen J. A., The invention of journalism ethics: The path to objectivity and 
beyond (Montreal, CA: McGill-Queen's University Press (2005). 

Wasserman, Herman, “Mobile Phones, Popular Media, and Everyday African 
Democracy: Transmissions and Transgressions”, Popular Communication, Vol. 9, No. 2 
(2011), pp 146-158. 

Watkins, Craig S., The Young and the Digital: What the Migration to Social Network 
Sites, Games, and Anytime, Anywhere Media Means for Our Future (Boston, 
Massachusetts: Beacon Press, 2009). 

Watson, Hayley, “Preconditions for Citizen Journalism: A Sociological Assessment”, 
Sociological Research Online, Vol. 16, No. 3.  
http://www.socresonlineorg.uk/16/3/6.html accessed on 18 October 2011. 

Weber, Jonathan, “Citizen Journalism and the Challenge to Credibility”, The Times of 
London (6 October 2008). 

Weenig, Mieneke and Medden, Cees, “Mass-Media Information Campaigns and 
Knowledge-Gap Effects”, Journal of Applied Social Psychology, Vol. 27, No. 11 (1997), 
pp 945-958. 

Wessel, Christa, Weymann, Fredric and Spreckelsen, Cord, Streamlining Qualitative 
Research Methods for Medical Informatics – A methodological approach, Publikationen, 
Aarchen University, 2006 (London: Sage Publications, 2006). 

Wessel, Christa, Weymann, Fredrick and Spreckelsen, Cord, “Streamlining Qualitative 
Research Methods for Medical Informatics – A methodological Approach”, Aarchen 
University. 
http://134.130.12.3:8880/pdf/Wes_06_Streamlining%20Qualitative%20Research%20Met
hods.pdf accessed on 17 June 2011.  

Whittaker, Beth, “Shout it out”, Viva Communications (2010). 

Wilson, Des, “Traditional Systems of Communication in Modern African Development: 
An Analytical Viewpoint”, Africa Media Review, Vol. 1, No. 2 (1987), pp 87-104. 

http://www.opera.com/smw/2010/12/
http://allafrica.com/stories/200904170469.html
http://www.socresonline.org.uk/16/3/6.html
http://www.socresonline.org.uk/16/3/6.html
http://wbs-med.imib.rwth-aachen.de/Publikationen_frm.html
http://134.130.12.3:8880/pdf/Wes_06_Streamlining%20Qualitative%20Research%20Methods.pdf
http://134.130.12.3:8880/pdf/Wes_06_Streamlining%20Qualitative%20Research%20Methods.pdf


 
 

202 
  

Windrich, Elaine, “The Mass Media in the Struggle for Zimbabwe: Censorship and 
Propaganda under Rhodesian Front Rule”, Mambo Occasional Papers, Socio-Economic 
Series, No. 15 (Gweru: Mambo Press, 1981). 

Woerkum, Cees and Aarts, Noelle, “Staying Connected: The Communication between 
Organizations and their Environment”, Corporate Communications: An International 
Journal, Vol. 13, No. 2 (2008), pp 197-211. 

Wood, Charles H. , “Collecting and Analysing Interview Data”, (2000) [website]. 
http://www.rsmas.miami.edu/IAI/Inst2000/lectures/wood_jul20/reading/ accessed on 14 
September 2010. 

Wooley, Alex, “Understanding how the World Understands”, InterMedia Report on the 
Proliferation in New Media and Communication Technologies throughout the 
Developing World (Washington DC: InterMedia, 2006) [website]  
http://www.intermedia.org/press_releases/release_2006-01-12.pdf, accessed 1 August 
2010. 

Zaffiro, James, Media & Democracy in Zimbabwe, 1931-2002 (Colorado Springs: 
International Academic Publishers, 2002). 

Zaffiro, James, “Political Change, Regime Legitimation and Zimbabwe Broadcasting 
Corporation: Lessons for a Post-Apartheid South Africa”, Critical Arts: South-North 
Cultural and Media Studies, Vol. 6, No. 1 (1992), pp 61-75. 

“Zimbabwe Slum Demolitions Continue”, BBC [website]. 
http://news.bbc.co.uk/2/hi/africa/4715635.stm accessed on 9 September 2009. 

“Zimbabwe: Zim not for Sale”, The Herald (19 April 2008) [website]. 
http://www.assatashakur.org/forum/afrikan-world-news/29602-zim-not-sale.html 
accessed on 20 June 2012. 

“Zimbabwe Inflation Hit 231 Percent”, Associated Press, The Telegraph (9 October 
2008) [website]. 
http://www.telegraph.co.uk/news/worldnews/africaandindianocean/zimbabwe/3167379/Z
imbabwe-inflation-hits-231-million-per-cent.html accessed on 20 June 2012. 

 “Zimbabwe Hailed over Economic Policies”, The Herald (14 October 2008) [website]. 
http://allafrica.com/stories/200810140168.html accessed on 20 June 2012. 

“Zimbabwe land conflict”, [Website] http://www1.american.edu/ted/ice/zimbabwe.htm             
accessed on 12 September 2009. 

“Zimbabwe: Mapping Exercise”, International Organization for Migration 2006 report. 
http://www.iomlondon.org/doc/mapping/IOM_ZIMBABWE_MR.pdf accessed on 16 
February 2011. 

“Zimbabwe Official Newspaper Hacked”, Reuters (12 May 2008) [website].  
http://www.reuters.com/article/2008/05/12/us-zimbabwe-election-hackers-
idUSL1271558720080512 accessed on 20 June 2012. 

“Zimbabwe Elections: Four Activists Found Dead, Says Opposition”, The Guardian (19 
June 2008) [website]. 
http://www.guardian.co.uk/world/2008/jun/19/zimbabwe accessed on 20 June 2012. 

“Zimbabwe: 3MG launches Citizenship Journalism Programme”, (6 October 2011) 
[website]. 
http://gmricapital.com/index2.php?option=com_content&do_pdf=1&id=103 accessed on 
6 October 2011. 

“Zimbabwe Prime Minister Tsvangirai brings out Autobiography”, VOA News (30 
September 2011). 
http://www.voanews.com/zimbabwe/news/Zimbabwe-Prime-Minister-Tsvangirai-
Publishes-Autobiography-130859653.html accessed on 1 October 2011. 

“Zimbabwe: 2008 Human Rights Report”, Bureau of Democracy, Human Rights and 
Labour, US Government document, 25 February 2009. 

“Zimbabwe: Tsvangirai Warned Not to Call for Further Sanctions”, IRIN News 
Johannesburg (18 November 2004) [website]. 
http://www.irinnews.org/report.aspx?reportid=52099 accessed on 2 February 2011. 

http://www.rsmas.miami.edu/IAI/Inst2000/lectures/wood_jul20/reading/qual_appr_2.pdf
http://www.intermedia.org/press_releases/release_2006-01-12.pdf
http://www.intermedia.org/press_releases/release_2006-01-12.pdf
http://news.bbc.co.uk/2/hi/africa/4715635.stm
http://www.assatashakur.org/forum/afrikan-world-news/29602-zim-not-sale.html%20accessed%20on%2020%20June%202012
http://www.assatashakur.org/forum/afrikan-world-news/29602-zim-not-sale.html%20accessed%20on%2020%20June%202012
http://www.telegraph.co.uk/news/worldnews/africaandindianocean/zimbabwe/3167379/Zimbabwe-inflation-hits-231-million-per-cent.html
http://www.telegraph.co.uk/news/worldnews/africaandindianocean/zimbabwe/3167379/Zimbabwe-inflation-hits-231-million-per-cent.html
http://allafrica.com/stories/200810140168.html%20accessed%20on%2020%20June%202012
http://www.iomlondon.org/doc/mapping/IOM_ZIMBABWE_MR.pdf
http://www.reuters.com/article/2008/05/12/us-zimbabwe-election-hackers-idUSL1271558720080512
http://www.reuters.com/article/2008/05/12/us-zimbabwe-election-hackers-idUSL1271558720080512
http://www.guardian.co.uk/world/2008/jun/19/zimbabwe%20accessed%20on%2020%20June%202012
http://gmricapital.com/index2.php?option=com_content&do_pdf=1&id=103
http://www.voanews.com/zimbabwe/news/Zimbabwe-Prime-Minister-Tsvangirai-Publishes-Autobiography-130859653.html
http://www.voanews.com/zimbabwe/news/Zimbabwe-Prime-Minister-Tsvangirai-Publishes-Autobiography-130859653.html
http://www.irinnews.org/report.aspx?reportid=52099


 
 

203 
  

Zuckerman, E., “Citizen Media and the Kenyan Electoral Crisis”, in S. Allan and E. 
Thorsen (eds.), Citizen Journalism: Global Perspectives (New York: Peter Lang, 2009). 

Zulu, Blessing “Zimbabwe Electoral Commission Says Budget Insufficient for 2011 
Elections”, Voice of America (7 January 2011) [website].  
http://www.voanews.com/zimbabwe/news/Zimbabwe-Too-Broke-To-Hold-Elections-
113083464.html accessed on 5 February 2011. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://www.voanews.com/zimbabwe/news/Zimbabwe-Too-Broke-To-Hold-Elections-113083464.html
http://www.voanews.com/zimbabwe/news/Zimbabwe-Too-Broke-To-Hold-Elections-113083464.html
http://www.voanews.com/zimbabwe/news/Zimbabwe-Too-Broke-To-Hold-Elections-113083464.html


 
 

204 
  

APPENDIX 1: Zimbabwean Diaspora speaks out  
 
In this Appendix, views expressed by Zimbabweans in the Diaspora with regards to their 

contributions towards democracy in Zimbabwe are shown.                                                                                         

Cover letter I 

                                                                                                                  August 02, 2010 

Dear participant, 

I am a registered research student at the University of Hull. I am writing to invite you to 

participate in an interview series as part of my research degree. I am targeting 

Zimbabweans living in the UK since my thesis will evaluate the role that these 

immigrants have played in safeguarding democracy in their country of birth through the 

use of digital technologies. In addition, I also intend to interview Zimbabweans living in 

Zimbabwe with the view of comparing results from these two separate research activities. 

The-face-to-face interviews, which will take between 30 minutes and 1 hour, will follow 

the strict University of Hull ethical code for researchers as outlined below  

http://www2.hull.ac.uk/administration/researchfundingoffice/usefulinformation/ethicspoli

cy.aspx 

I will conduct the interviews in person. Considering the fact that you may be working 

during the week, interviews could take place during any weekend of your choice between 

SEPTEMBER and DECEMBER 2010. Once you have indicated your intention to 

participate, I will send you a follow-up briefing with more details concerning the time 

and eventual location of the interview. 

 

Many thanks for your time 

Bruce Mutsvairo 

 
  

http://www2.hull.ac.uk/administration/researchfundingoffice/usefulinformation/ethicspolicy.aspx
http://www2.hull.ac.uk/administration/researchfundingoffice/usefulinformation/ethicspolicy.aspx
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Responses 

Total Number of respondents: 25 

 

How long have you lived in the UK? 

All respondents stated they had lived in the UK for a period between 3 to 10 years. 

 

Do you see the Internet as a major factor in improving democratic participation in 

Zimbabwe? 

Mixed results emerged from this question. Thirteen respondents were quite clear the 

Internet has no major role to play in supporting the Zimbabwean democratic process. 

They all gave their different reasons for their standpoints but one thing that was clear was 

that they seemed to agree that not everyone was as interested in politics as the media was. 

Their assumption was that the Internet in Zimbabwe is used for various other purposes, 

such as making financial transfers, rather than for political reasons. Politicians, especially 

those from ZANU PF, were so traditionally minded that they doubted if half the cabinet 

had an email address. They said people used Facebook for example to discuss issues 

related to their social issues. Zimbabweans, the claimed, were too tired of politics to be 

discussing it every day on the Internet. The Internet, they added made it easier for people 

to communicate but it “could not decide what has to be discussed” as one of them said. 

Four respondents gave the Internet a thumbs up, however. They said dictators would not 

withhold information as they had, in their view, historically done. The other respondents 

gave answers that both doubted the Internet’s ability in contributing to enhancing 

democratic participation but also made it clear it was difficult to predict. 

 

Do you think the Internet has been used to unfairly target Mugabe?  

Twenty-two respondents did not shy away from making it clear Mugabe was a victim of 

Western media bias. Only three were adamant that Mugabe’s “propaganda machine” The 

Herald peddled lies against other nations and the president’s rivals so as far as they were 

concerned, there was nothing wrong with other media doing the same against Mugabe. 
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Do you think Mugabe has overstayed? 

All but four agreed that Mugabe should hand over power to a younger, capable leader. 

However, in another sign Mugabe’s policies are not as unpopular as the private media 

normally claims, five of them said whoever takes over from him should continue with his 

pan-African ideas. One respondent said Mugabe was giving back the land and mines 

stolen by colonialists so there was nothing wrong with him staying in power. A 

staggering 21 respondents said they were afraid that whoever takes over from him would 

be too pro-West with one disclosing his fears for a leader that would “give back the 

country to the foreigners”. While supporting Mugabe, they said his less diplomatic, hard-

hitting stance was not always the solution. 

 

Do you think Zimbabweans should be left to sort their own problems? 

Mixed results came from this question. At least slightly more than half of those 

interviewed said Zimbabwe did not have the capacity to solve its problems. One of them 

even went as far as suggesting that since we are living in a globalised world, no country 

could solve its problems alone. Much of their reasoning was based on the fact leaving 

Zimbabwe to sort its problems would enable Mugabe to extend his perceived 

illegitimacy. Interestingly, some of the respondents, who had said Mugabe should stay in 

power, also admitted they doubted his legitimacy. “Give me an example of a legitimate 

leader in Africa. None”, one of them declared. Eleven respondents said only African 

countries should be left to deal with Zimbabwean problems while a paltry two suggested 

all means possible including military action should be used to get rid of Mugabe. 

 

Do you trust the media, be it Zimbabwean or foreign? 

All respondents apart from one were quite clear they didn’t trust Zimbabwean or foreign 

media. They said all media outlets always have their own agendas. “Media is business. 

It’s like selling tomatoes. Do you go around telling people I am selling rotten tomatoes 

even when you know your tomatoes are rotten”, one respondent said. Some of them 

however also admitted that even though they didn’t fully trust the media, they were left 

with few options in terms of where to get information. They said while reliability was a 

major issue among media organisations reporting on Zimbabwe, they needed news 
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organisations to supply them with information. One respondent said she had never been 

let down by the British Broadcasting Corporation so she trusted it.  

 

So you rather have citizen journalists as the main source of your news? 

Only seven respondents recognised citizen journalism as an alternative to traditional 

media. Despite their dislike of traditional media, respondents said citizen journalism was 

too new to be trusted. Some of them didn’t understand the concept. Some said everyone 

writes what they want about Zimbabwe to such an extent it didn’t really matter which 

platform was used. Professionalism was emphasised here by at least 6 respondents. Even 

though trusting them was a big concern, at least traditional journalists were professional. 

Unlike citizen journalists, they had a duty to serve. The most underlining issue here was 

trust. Zimbabweans do not trust the media and this is perhaps a result of ZANU PF’s 

protracted domination of the local media scene. Interestingly, respondents also 

categorically stated that they didn’t trust the Western media. “I don’t even trust myself, 

why should I trust someone”, a respondent declared. 

 

Why do you not trust news reports on Zimbabwe?  

Respondents pointed to the fact that politics was at play in Zimbabwe. Responses given 

by 20 respondents shared the similar argument that it was difficult to trust the media due 

to constant political meddling. In Zimbabwe, they said politicians would use the local 

media to defend their political stances while the Western media was used as platform to 

support the anti-Mugabe notion. Other respondents said their source of news was talking 

to their relatives and friends at home. Again trust emerged as a major issue here. 

 

What’s the alternative? 

Respondents said that left with without much of an option, they opted to use websites run 

by Zimbabweans when it came to the Zimbabwean story. NewZimbabwe.com’s 

dominance was confirmed as every respondent made reference to it. Some respondents 

accused the website of tribalism. Supporters of both sides of the political divide accused 

it of being either pro- or anti-Mugabe. I concluded the website must be doing a good job 

then. 
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Did you supply news to relatives and friends back home ahead of the 2008 elections? 

All respondents said they had supplied information about what was going on in 

Zimbabwe but only five of them said they had unconditionally demanded a no-Mugabe 

vote from their parents. They said they still didn’t know if their parents went on to vote 

against Mugabe because as you know “a vote is a secret. Not even your father will tell 

you which candidate they voted”. Other respondents said they were not sure if relaying 

information back home had an impact because they couldn’t force relatives on who to 

vote for. Their relaying of information was not structured. When they talked about what 

was happening in the country they didn’t make it clear it was time for Mugabe to go even 

though some of them confirmed their dislike of Mugabe ahead of the elections. 

 

 

Is Mugabe right when he takes land from Whites to Blacks?  

While some of the respondents said they didn’t agree with Mugabe’s methods, 17 of 

them said the land belonged to Zimbabwe regardless of colour or creed. The land, in their 

eyes, should therefore be given to landless citizens of Zimbabwe. 
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APPENDIX 2: Face to face with victims of Zimbabwean 
tyranny  
 
Zimbabweans from the nation’s all provinces shared their views of Mugabe’s 
alleged tyranny. The interview method was a vox-pop methodology where people 
from all walks of life were asked to answer a few questions without prior formal 
interview requests. 
 
Total Number of respondents: 19 plus 1 (non-Zimbabwean) 
 

You have relatives and friends abroad: (Yes – All) 

They influenced your decision on who to vote for during the 2008 elections?   

Six respondents said they had planned to vote for Tsvangirai regardless. Other 

respondents said there was some influence in the sense that they heard about things that 

they were not aware of but ultimately it was their decision to choose who to vote for. At 

least five respondents said their friends and relatives abroad tried to influence them to 

vote against Mugabe but they couldn’t buy such “misguided” as one of them said, advice. 

They had always voted for Mugabe and they were quite sure they would continue to vote 

for him. 

 

Did you vote for Tsvangirai?  

Three respondents said “Yes”, Five respondents said “No”, the rest didn’t want to 

disclose. 

 

You have access to Internet at home?   

Only seven had uninterrupted access to Internet via their mobile phones. Three said they 

had Internet access through their workplace. One respondent had no idea what Internet 

was. The rest knew what it was and had email addresses but did not have regular access. 

 

What is your major source of news?  

Interestingly, all but seven had access to CNN, BBC and major television stations via 

satellite. Seven respondents said ZBC and The Herald were their major source of news. 

Five respondents said they read online newspapers via the Internet. 
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Are you concerned about world news at all or you only care about Zimbabwe?  

Seventeen respondents said they cared a lot about what was happening in the world. They 

insisted that worldview was very important insofar as developments in Zimbabwe were 

concerned. The remaining eight respondents said what was interesting to them was what 

only was happening in Zimbabwe. They only heard about international news through 

their relatives and friends living abroad 

 

Have you ever heard of SW Africa Radio?  

All respondents said they knew the foreign-funded station. Eight respondents accused the 

radio of peddling lies about Zimbabwe. They said since it was foreign funded, they found 

it hard to trust it. Other respondents said they listened to it because it told a story “you 

will never hear on ZBC”, as one of them declared.  

 

Do you consider yourself a citizen journalist?  

Fifteen respondents said they didn’t think they were citizen journalists because they had 

little to do with the Internet. Some of them wanted me to first explain what exactly 

citizen journalism was. Two respondents, who had previously worked as journalists 

insisted that they were citizen journalists. Two other former journalists working for 

Western institutions including a non-Zimbabwean said they were citizen journalists 

pointing to their weekly blogs that are posted on their employers’ official websites. One 

other respondent, who had no formal journalism background, said she considered herself 

a citizen blogger. One other respondent claimed everyone who has a cell phone, 

including his 71-year old mother is a citizen journalist. Five respondents didn’t know 

whether to classify themselves as citizen journalists or not. 

 

Do you feel you are empowered with information that helps you make political decision? 

All respondent said they had enough information about what was going on politically. 

Seventeen respondents including those who supported Mugabe said they would not even 

try to participate in demonstration to topple Mugabe because they were too afraid to do 

so. They said they would be beaten. Eight of them said they would not participate in 

demonstrations because they believed in peaceful means. 
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APPENDIX 3: Zimbabwean communities identify source of 
their dilemmas 
 
 
Cover letter II 
                                                                                                               17 December 2010 
 
Dear participant 
 
May I draw your attention to this attached questionnaire which is targeting Zimbabweans 
living in the UK. I am a registered student currently conducting research at the University 
of Hull. My thesis seeks to explore the significance of new media technologies in 
railroading democratic changes in Zimbabwe. Your participation is confidential.  
 
I look forward to receiving your response. 
 
Best regards, 
Bruce Mutsvairo 
 
 
Responses (with results in parentheses)  
Total number of respondents: 20 

1) You consider yourself as a Zimbabwean?  
(20 out 20 Answered Yes) 

2) You live in the Diaspora?   
(20 out of 20 Answered Yes) 

3) You consider yourself anti-Mugabe?  
(6 Yes vs. 14 No) 

4) Do you want to see political change in Zimbabwe?  
(5 Yes vs.  15 No) 

5) Would you mind if a ZANU-PF official takes over from Mugabe?  
(5 Yes vs. 15 No) 

6) The Internet can bring political change in Zimbabwe  
(6 yes, vs. 10 Don’t know vs. 4 No) 

7) I urged relatives to vote for Tsvangirai during the 2008 election  
(4 Yes vs. 16 No) 

8)  I shared information with relatives and friends at home during the 2008 elections 
(18 Yes vs. 2 No) 

9) My primary source of news has always been online news sites such as 
newzimbabwe.com   
(20 out of 20 answered Yes) 

10)  Morgan Tsvangirai is unfairly represented in local news  
(5 Don’t care vs. 10 Agree vs. 5 Disagree) 

11)  I would go back to a new democratic Zimbabwean  
(18 Yes vs. 2 No Zimbabwe is a democracy) 

12)  Western Press misrepresent the Zimbabwean story  
(10 Yes vs. 10 No) 

13)  If I had the means I would become a blogger and participate in actively removing 
Mugabe  
(10 Don’t know vs. 5 Yes vs. 3 No vs. 2 Unanswered) 

14)  Zimbabwean crisis needs no foreign intervention  
(9 Yes vs. 11 No) 

15)  I have access to the Internet and I consider myself an activist  
(7 No vs. 7 Yes vs. 6 Don’t know) 

16) Mugabe is right when it comes to land reform  
(16 Yes, 4 No)   
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APPENDIX 4: Africa’s citizen journalists share 
thoughts  
Thank you for taking part in our survey.  
 
1. First, please give us some information about your role as a media actor. For each 
point, please select the correct answer.  

    
I currently make 
a living working 
for the media. 
 
Do you have a 
blog, or write for 
a group blog? 
 
Do you have a 
Twitter account? 
 
I primarily work 
for online media. 
 
I think of myself 
as a citizen 
journalist. 
 
I self-identify as 
a journalist. 
 
2. Which country do you primarily work in?   Country: 
In the next section, we will ask you some questions about the role of traditional 
journalists and citizen journalists in society. Please indicate the degree to which you 
agree or disagree with the following statements by selecting the respective number 
on the scale.  

  Very Much 
Agree Agree 

Neither 
Agree Nor 
Disagree 

Disagree Very Much 
Disagree 

Press freedom 
should not be 
subordinated to 
any law. 
 
Unconstrained 
social media 
endanger 
public safety. 
 
An article in a 
newspaper may 
cover only one 
point of view. 
 
As a blogger, it 
is important to 
always present 
multiple 
perspectives. 
 
 
Some self-
censorship 
from 
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  Very Much 
Agree Agree 

Neither 
Agree Nor 
Disagree 

Disagree Very Much 
Disagree 

journalists is 
necessary to 
preserve 
national 
security. 
 
Criticising the 
authorities is 
not 
permissible. 
As a blogger, 
your articles 
should first and 
foremost 
inform the 
audience. 
 
The 
government 
should not be 
scrutinized by 
the media. 
A journalist 
must always 
name his 
sources. 
 
The 
government 
should censor 
online media if 
national 
security is 
endangered. 
 
The freedom of 
the press must 
be weighed 
against other 
concerns, such 
as security. 
 
For a blogger, 
it is 
permissible not 
to disclose the 
source of his 
information. 
 
The  
government 
should have a 
tight control 
over online 
media. 
 
Online media 
should always 
provide links 
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  Very Much 
Agree Agree 

Neither 
Agree Nor 
Disagree 

Disagree Very Much 
Disagree 

to their 
sources. 
 
Whether a 
story is true is 
more important 
than who it 
serves. 
Bloggers 
should be 
careful in what 
they publish, 
so as to not 
endanger 
national 
security. 
 
A journalist 
should not 
report a story 
that could 
endanger 
national 
security, even 
if it is true. 
 
It is 
permissible to 
publish 
unconfirmed 
information on 
the Internet. 
 
As a journalist, 
your first duty 
is to serve the 
public. 
 
In this part, we will ask you to elaborate on some of the topics covered in the questions 
above. Please write down what you think about the following issues. 
4. As a journalist or citizen journalist, what is your primary motivation to report a 
story?  

 
5. Do you think journalists and citizen journalists need to be objective in their 
articles?  

 
6. Do you think that for citizen journalists, a different set of ethics counts than for 
traditional journalists?  
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APPENDIX 5: Journalists views on Citizen Journalism 

 

Twelve journalists from Zimbabwean newspapers The Herald (3), The Standard (4) The 

Independent (1) and four freelancers were interviewed in December 2011 during one of 

the five trips I made as field research for this PhD. Since I had done my first journalism 

internship at the Standard newspaper, I contacted a friend and journalist, who was 

working there. Using his network, he set me up with other journalists, who agreed to be 

interviewed, airing their views on the impact of citizen journalism in Zimbabwe. Face-to-

face interviews were conducted in Harare, Zimbabwe. The purpose of the interview was 

to seek professional views on citizen journalism in the country. 

 

Do you consider citizen Journalism, journalism? 

All journalists were keen to make a distinction between “real” journalism and citizen 

journalism. They seemed to agree on one point, which is the fact that citizen journalist do 

not get any formal train therefore they don’t make ethical considerations when they 

publish their stories 

 

What role can citizen journalism play in Zimbabwe? 

All journalists were reluctant to offer their thumps-up for citizen journalism. Journalists 

including those from the pro-government Herald newspaper said they the level playing 

field was not fair enough to allow citizen journalists to operate freely. One journalist 

from The Independent said repressive media laws meant citizen journalists would be 

afraid to operate as they feared arrests. 

 

Who are the citizen journalists in Zimbabwe? 

Varied responses came from the 12 journalists. Some said citizen journalists were mostly 

trained journalists who had failed to secure jobs and were now contributing stories to 

online newspapers writing stories about Zimbabwe. Some considered citizen journalists 

to be anyone who owns a computer. Some journalists said in a politically polarized 

environment such as Zimbabwe most writers prefer to use pseudo by-lines. 
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Would you consider working as a citizen journalist should you lose your job or 

should the situation forces you to? 

None of the 12 journalists was willing to work as citizen journalist under what 

circumstances. 

 

What challenges do citizen journalists face in  Zimbabwe? 

Two of the 12 journalists saw citizen journalism as an opportunity for journalists    facing 

repressive media laws. Others felt that the problem was that some of the citizen 

journalists were working as journalists without realizing their impact. It therefore was a 

new phenomenon, one that had plenty of opportunities but many people did not know 

what it was. The availability of new media would changes these dynamics, they all 

reckoned.  

 

What stories are covered by citizen journalists? What stories should they cover? 

The journalists conceded that since very little information was available about the 

workings of citizen journalists, it was very difficult to know what stories they covered. 

One of the journalists conceded that while he knew that citizen journalists were present in 

the country,  he had never met one. All journalists said that citizen journalists should be 

free to write and cover stories as they wished. 

 
 
 
 
 

 
 
 


