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Glossary

ADL Architecture Description Language

BOA Back Office Architect
BPMN Business Process Model and No-
tation

CASE Computer-Aided Software Engi-
neering
CM Change Management
CMMI Capability Maturity Model Inte-
gration
CRS Chain Referral Sampling

DSL Domain-Specific Language

ERD Entity-Relation Diagram
ERP Enterprise Resource Planning

FOA Front Office Architect
FTE Full-Time Equivalent

GNU GNU’s not Unix!
GQM Goal-Question-Metric
GSD Global Software Development

HR Human Resources

IT Information Technology

MDA Model-Driven Architecture
MDD Model-Driven Development
MDE Model-Driven Engineering
MOF Meta Object Framework

OCL Object Constraint Language

POC Proof Of Concept

RFC Request For Change
RUP Rational Unified Process

SAD Software Architecture Document
SCCMS Software Configuration and
Change Management System
SLA Service-Level Agreement
SLOC Source Lines of Code
SQL Structured Query Language
SS Supplementary Specification
SVN Subversion

UML Unified Modeling Language

XMI XML Metadata Interchange
XML Extensible Markup Language


