
Non-take-up of social support and the implications for social policies
Reijnders, M.A.W.

Citation
Reijnders, M. A. W. (2020, June 17). Non-take-up of social support and the implications for
social policies. Retrieved from https://hdl.handle.net/1887/119360
 
Version: Publisher's Version

License: Licence agreement concerning inclusion of doctoral thesis in the
Institutional Repository of the University of Leiden

Downloaded from: https://hdl.handle.net/1887/119360
 
Note: To cite this publication please use the final published version (if applicable).

https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/license:5
https://hdl.handle.net/1887/119360


 
Cover Page 

 
 

 
 
 

 
 
 

The handle http://hdl.handle.net/1887/119360 holds various files of this Leiden University 
dissertation. 
 
Author: Reijnders, M.A.W. 
Title: Non-take-up of social support and the implications for social policies 
Issue Date: 2020-06-17 
 

https://openaccess.leidenuniv.nl/handle/1887/1
http://hdl.handle.net/1887/119360
https://openaccess.leidenuniv.nl/handle/1887/1�




Literature

A
Abraham, C. & Sheeran, P. (2005). The Health Belief 

Model, In: Conner, M., & Norman, P. (eds.) 
Predicting health behaviour (pp. 28-80). 
McGraw-Hill Education (UK).

Achterberg, P., Van der Veen, R., & Raven, J. (2014). 
The ideological roots of the support for wel-
fare state reform: Support for distributive and 
commodifying reform in The Netherlands. 
International Journal of Social Welfare, 23(2), 
215-226.

Adachi, Y., Hosono, S., & Iio, J. (Eds.). (2015). Policy 
analysis in Japan. Bristol: Bristol University 
Press.

Afonso, A. (2015). Choosing whom to betray: 
populist right-wing parties, welfare state 
reforms and the trade-off between office and 
votes. European Political Science Review, 7(2), 
271-292.

Ajzen, I. (1991). The theory of planned behavior. Or-
ganizational Behavior and Human Decision 
Processes, 50, 179-211.

Ajzen, I. (2002). Perceived behavioral control, self‐ef-
ficacy, locus of control, and the theory of 
planned behavior. Journal of applied social 
psychology, 32(4), 665-683.

Albizu-Garcia, C.E., Alegrı́a, M., Freeman, D., & 
Vera, M. (2001). Gender and health services 
use for a mental health problem. Social Sci-
ence & Medicine, 53(7), 865-878.

Alcock, P., & Kendall, J. (2011). Constituting the 
third sector: Processes of decontestation and 
contention under the UK Labour govern-
ments in England. VOLUNTAS: International 
Journal of Voluntary and Nonprofit Organiza-
tions, 22(3), 450-469.

Alford, R.R. & Friedland, R. (1985). Powers of Theory: 
Capitalism, the State, and Democracy. Cam-
bridge: Cambridge University Press.

Allison, G. (1971). Essence of Decision: Explaining the 
Cuban Missile Crisis, 1ed. Little Brown.

Allison, G. & Zelikow, P. (1999). Essence of Decision: 
Explaining the Cuban Missile Crisis, 2ed. 
Longman.

Alloway, R., & Bebbington, P. (1987). The buffer 
theory of social support – a review of the 
literature. Psychological medicine, 17(1), 
91-108.

Alshenqeeti, H. (2014). Interviewing as a data col-
lection method: A critical review. English 
Linguistics Research, 3(1), 39-45.

Andersen, R.M. (1968). A Behavioral Model of Fami-
lies’ Use of Health Services, Research Series 
No. 25. Chicago: Center for Health Adminis-
tration Studies, University of Chicago.

Andersen, R.M. (1995). Revisiting the behavioral 
model and access to medical care: does it 
matter? Journal of health and social behavior, 
1-10.



244 Literature

Andersen, R.M. (2008). National health surveys and 
the behavioral model of health services use. 
Medical Care, 46(7), 647–653.

Andersen, R.M. & Newman, J.F. (1973). Societal 
and individual determinants of medical care 
utilization in the United States. The Milbank 
Memorial Fund Quarterly Journal, 51, 95-124.

Andersen, R., & Newman, J.F. (2005). Societal and 
individual determinants of medical care 
utilization in the United States. The Milbank 
Quarterly, 83(4), Online-only.

Anderson, N.B. (1998). Levels of analysis in health 
science: A framework for integrating sociobe-
havioral and biomedical research. Annals of 
the New York Academy of Sciences, 840(1), 
563-576.

Andeweg, R.B., & Irwin, G.A. (2014). Governance and 
Politics of the Netherlands. Red Globe Press.

Andreotti, A., Mingione, E., & Polizzi, E. (2012). 
Local welfare systems: a challenge for social 
cohesion. Urban studies, 49(9), 1925-1940.

Anheier, H.K., Krlev, G., Preuss, S., Mildenberger, G., 
Bekkers, R., Mensink, W., Bauer, A., Knapp, 
M., Wistow, G., Hernandez, A, & Adelaja, 
B. (2014). Social Innovation as Impact of the 
Third Sector. Deliverable 1.1 of the project 
“Impact of the Third Sector as Social Innova-
tion” (ITSSOIN), European Commission 
– 7th Framework Programme, Brussels: 
European Commission, DG Research.

Arksey, H., & Glendinning, C. (2007). Choice in the 
context of informal care‐giving. Health & 
Social Care in the Community, 15(2), 165-175.

Armingeon, K., & Bonoli, G. (Eds.). (2007). The 
politics of post-industrial welfare states: adapt-
ing post-war social policies to new social risks. 
Routledge.

Armitage, C.J., & Conner, M. (2000). Social cognition 
models and health behaviour: A structured 
review. Psychology and health, 15(2), 173-189.

Arno, P.S., Levine, C., & Memmott, M.M. (1999). The 
Economic Value Of Informal Caregiving: 
President Clinton’s proposal to provide relief 
to family caregivers opens a long-overdue 
discussion of this “invisible” health care sec-
tor. Health Affairs, 18(2), 182-188.

Arrighi, Y., Davin, B., Trannoy, A., & Ventelou, B. 
(2015). The non-take up of long-term care 
benefit in France: A pecuniary motive?. 
Health Policy, 119(10), 1338-1348.

Arrow, K.J. (1963). Social choice and individual values, 
2nd edn. Wiley, New York

Asser, E.S. (1978). Social class and help-seeking 
behavior. American Journal of Community 
Psychology, 6(5), 465–475.

B
Babitsch, B., Gohl, D., & von Lengerke, T. (2012). 

Re-revisiting Andersen’s Behavioral Model 
of Health Services Use: a systematic review of 
studies from 1998–2011. GMS Psycho-Social-
Medicine, 9.

Bach-Mortensen, A.M., Lange, B.C., & Montgom-
ery, P. (2018). Barriers and facilitators to 
implementing evidence-based interventions 
among third sector organisations: a system-
atic review. Implementation Science, 13(1), 
103.

Baicker, K., Congdon, W.J., & Mullainathan, S. (2012). 
Health insurance coverage and take‐up: 
Lessons from behavioral economics. The 
Milbank Quarterly, 90(1), 107-134.

Ball, S.J. (1993). What is policy? Texts, trajectories 
and toolboxes. The Australian Journal of 
Education Studies, 13(2), 10-17.

Bandura, A. (1998). Health promotion from the per-
spective of social cognitive theory. Psychology 
and health, 13(4), 623-649.

Banks, S. (2012). Ethics and values in social work. 
Macmillan International Higher Education.

Bargain, O., Immervoll, H., & Viitamäki, H. (2012). 
No claim, no pain. Measuring the non-take-
up of social assistance using register data. 
The Journal of Economic Inequality, 10(3), 
375-395.

Barrera, M. (1986). Distinctions between social 
support concepts, measures, and models. 
American journal of community psychology, 
14(4), 413-445.

Barrera Jr, M., & Ainlay, S.L. (1983). The structure of 
social support: A conceptual and empirical 



Literature 245

analysis. Journal of community psychology, 
11(2), 133-143.

Battaglio Jr, R.P., Belardinelli, P., Bellé, N., & Cantar-
elli, P. (2018). Behavioral Public Administra-
tion ad fontes: A Synthesis of Research on 
Bounded Rationality, Cognitive Biases, and 
Nudging in Public Organizations. Public 
Administration Review, 79(3), 304–320.

Baumgartner, F.R., & Jones, B.D. (2009). Agendas and 
instability in American politics. University of 
Chicago Press.

Becker, G.S. (1974). A theory of marriage: Part II. 
Journal of political Economy, 82(2, Part 2), 
S11-S26.

Becker, G.S. (1976). The economic approach to human 
behavior. The University of Chicago Press.

Becker, G.S. (1993). A Treatise on the family. Cam-
bridge: Harvard University Press.

Bekkers, R.H.F.P. (2013). Geven van tijd: vrijwilliger-
swerk, in: T.N.M. Schuyt, B.M. Gouwenberg, 
R.H.F.P. Bekkers (ed.) Geven in Nederland 
2013: Giften, Nalatenschappen, Sponsoring en 
Vrijwilligerswerk, pp. 107-123. Reed Business 
Education: Amsterdam.

Béland, D. (2005). Ideas and social policy: An 
institutionalist perspective. Social Policy & 
Administration, 39(1), 1-18.

Benartzi, S., Beshears, J., Milkman, K.L., Sunstein, 
C.R., Thaler, R.H., Shankar, M., Tucker-Ray, 
W., Congdon, W.J., & Galing, S. (2017). 
Should governments invest more in nudg-
ing?. Psychological science, 28(8), 1041-1055.

Benda, L., Fenger, M., Koster, F., & Van der Veen, R. 
(2017). Social investment risks?: An explor-
ative analysis of new social risks in the social 
investment state. Corvinus Journal of Sociol-
ogy and Social Policy, 8(2), 25-42.

Beneken Genaamd Kolmer, D.M. (2011). Mantelzorg: 
wikken en wegen. Op weg naar een ‘Care 
Justitia’. Inaugural lecture, De Haagse Hoge-
school.

Rijk, IPO, VNG & UvW (2011). Bestuursafspraken 
2011-2015, retrieved from https://vng.nl/
files/vng/vng/Documenten/actueel/beleids-
velden/bestuur/2011/20111018_bestuursaf-
spraken.pdf

Biddle, L., Donovan, J., Sharp, D., & Gunnell, 
D. (2007). Explaining non‐help‐seeking 
amongst young adults with mental distress: 
a dynamic interpretive model of illness 
behaviour. Sociology of health & illness, 29(7), 
983-1002.

Blom, B.R. (2004). Specialization in social work prac-
tice: Effects on interventions in the personal 
social services. Journal of Social Work, 4(1), 
25-46.

Blundell, R., Fry, V., & Walker, I. (1988). Modelling 
the take-up of means-tested benefits: the case 
of housing benefits in the United Kingdom. 
The Economic Journal, 98(390), 58-74.

Bogaart, A. & Kleuver, J. de (2014). Mantelzorg en 
respijtzorg. DSP-groep: Amsterdam.

Bonoli, G. (2005). The politics of the new social 
policies: providing coverage against new 
social risks in mature welfare states. Policy & 
politics, 33(3), 431-449.

Bonoli, G. (2010). The political economy of active 
labor-market policy. Politics & Society, 38(4), 
435-457.

Boogers, M. (2014). Decentralisaties in het sociale 
domein: meer politiek en minder democra-
tie?. Beleid en Maatschappij, (41)2, 146-150

Boogers, M.J.G.J.A., Schaap, L., Karsten, N., & van 
den Munckhof, E.D. (2008). Decentralisatie 
als opgave: Een evaluatie van het decentrali-
satiebeleid van de Rijksoverheid (1993-2008). 
Tilburgse school voor politiek en bestuur, 
Den Haag: 2008.

Borgatti, S.P., & Foster, P.C. (2003). The network para-
digm in organizational research: A review 
and typology. Journal of management, 29(6), 
991-1013.

Borghi, V., & Van Berkel, R. (2007). New modes of 
governance in Italy and the Netherlands: the 
case of activation policies. Public Administra-
tion, 85(1), 83-101.

Borzaga, C., & Fazzi, L. (2011). Processes of institu-
tionalization and differentiation in the Italian 
third sector. VOLUNTAS: International Jour-
nal of Voluntary and Nonprofit Organizations, 
22(3), 409-427.



246 Literature

Börzel, T.A. (1998). Organizing Babylon: On the dif-
ferent conceptions of policy networks. Public 
administration, 76(2), 253-273.

Bosselaar, H., & Vonk, G. (2013). Bouwplaats lokale 
verzorgingsstaat. Wetenschappelijke reflecties 
op de decentralisaties in de sociale zekerheid en 
zorg. Den Haag, Nederland: Boom Juridische 
uitgevers.

Bovens, M.A.P. (2016). Een pleidooi voor meer 
publieke politicologie. Res Publica, 58(1), 
102-107.

Bovaird, T. (2014). Attributing outcomes to social 
policy interventions – ‘gold standard’ or ‘fool’s 
gold’ in public policy and management?. 
Social Policy & Administration, 48(1), 1-23.

Box, R.C. (1999). Running government like a busi-
ness: Implications for public administration 
theory and practice. The American Review of 
Public Administration, 29(1), 19-43.

Bozeman, B. (2000). Bureaucracy and red tape. Pren-
tice Hall.

Bracke, P., Christiaens, W., & Wauterickx, N. (2008). 
The pivotal role of women in informal care. 
Journal of Family Issues, 29(10), 1348-1378.

Bradley, E.H., McGraw, S.A., Curry, L., Buckser, A., 
King, K.L., Kasl, S.V., & Andersen, R. (2002). 
Expanding the Andersen model: The role of 
psychosocial factors in long‐term care use. 
Health services research, 37(5), 1221-1242.

Brandão, D., Ribeiro, O., & Martín, I. (2016). Unde-
ruse and unawareness of residential respite 
care services in dementia caregiving: Con-
straining the need for relief. Health & social 
work, 41(4), 254-262.

Brandsen, T., & Pape, U. (2015). The Netherlands: The 
paradox of government–nonprofit partner-
ships. VOLUNTAS: International Journal of 
Voluntary and Nonprofit Organizations, 26(6), 
2267-2282.

Brandsen, T., & Pestoff, V. (2006). Co-production, the 
third sector and the delivery of public ser-
vices: An introduction. Public management 
review, 8(4), 493-501.

Brandsen, T., Trommel, W., & Verschuere, B. (Eds.). 
(2014). Manufacturing civil society: Principles, 
practices and effects. Springer.

Brandsen, T., & Van de Donk, W. (2005). The third 
sector and the policy process in the Nether-
lands: a study in invisible ink. Third Sector 
European Policy Working Papers. TSEP 
Network, Centre for Civil Society.

Brandsen, T., Van de Donk, W. & Putters, K. (2005). 
Griffins or Chameleons? Hybridity as a 
Permanent and Inevitable Characteristic of 
the Third Sector, Intl Journal of Public Admin-
istration, 28:9-10, 749-765,

Braun, C.H.J.M., ‘t Hart, P., Fenger, M., van der Veer, 
J., & Verhey, T. (2015). Quo vadis, Neder-
landse Bestuurskunde? Bestuurskunde, 24(4).

Brehm, S.S., & Brehm, J.W. (1981). Psychological 
reactance: A theory of freedom and control. 
New York: Academic Press.

Broekema, W., Steen, T., & Wayenberg, E. (2016). 
Explaining Trajectories of Municipal 
Amalgamations: A Case Comparison of the 
Netherlands and Flanders. In Local Public 
Sector Reforms in Times of Crisis (pp. 43-58). 
Palgrave Macmillan, London.

Brandão, D., Ribeiro, O., & Martín, I. (2016). Unde-
ruse and unawareness of residential respite 
care services in dementia caregiving: Con-
straining the need for relief. Health & social 
work, 41(4), 254-262.

Bressers, J.Th.A. & Hoogerwerf, A. (1991). 
Beleidsevaluatie. Alphen a/d Rijn: Samsom 
H.D. Tjeenk Willink.

Brodkin, E.Z., & Majmundar, M. (2010). Administra-
tive exclusion: Organizations and the hidden 
costs of welfare claiming. Journal of Public 
Administration Research and Theory, mup046.

Broer, T., & Pickersgill, M. (2015). Targeting brains, 
producing responsibilities: The use of neu-
roscience within British social policy. Social 
Science & Medicine, 132, 54-61.

Brown, B.B. (1978). Social and psychological cor-
relates of help-seeking behavior among urban 
adults. American Journal of Community 
Psychology, 6(5), 425-439.

Browning, G., Halcli, A. & Webster, F. (eds.) (2000). 
Understanding contemporary society - Theories 
of the present. London: SAGE Publications.



Literature 247

Bryson, J.M. (2004). Strategic Planning for Public 
and Nonprofit Organizations. A Guide to 
Strengthening and Sustaining Organizational 
Achievement. San Francisco: Jossey-Bass.

Bryson, J.M., Crosby, B.C., & Bloomberg, L. (2014). 
Public value governance: Moving beyond 
traditional public administration and the new 
public management. Public administration 
review, 74(4), 445-456.

Buckwalter, K.C., Smith, M., Zevenbergen, P., & 
Russell, D. (1991). Mental health services 
of the rural elderly outreach program. The 
Gerontologist, 31(3), 408-412.

Bussemaker, J. (2019). Zorg als sociale kwestie. Inau-
gural lecture: Leiden University.

Burden, B.C., Canon, D.T., Mayer, K.R., & Moynihan, 
D.P. (2012). The effect of administrative 
burden on bureaucratic perception of poli-
cies: Evidence from election administration. 
Public Administration Review, 72(5), 741-751.

Burton, L., Kasper, J., Shore, A., Cagney, K., LaVeist, 
T., Cubbin, C., & German, P. (1995). The 
structure of informal care: Are there dif-
ferences by race?. The Gerontologist, 35(6), 
744-752.

C
Cairney, P. (2016). The politics of evidence-based policy 

making. Springer.
Calnan, M., Wainwright, D., O’Neill, C., Winterbot-

tom, A., & Watkins, C. (2007). Illness action 
rediscovered: a case study of upper limb pain. 
Sociology of health & illness, 29(3), 321-346.

Camic, C. (1986). The matter of habit. American 
journal of sociology, 91(5), 1039-1087.

Cannuscio, C.C., Colditz, G.A., Rimm, E.B., Berk-
man, L.F., Jones, C.P., & Kawachi, I. (2004). 
Employment status, social ties, and caregiv-
ers’ mental health. Social science & medicine, 
58(7), 1247-1256.

Cantor, M.H. (1979). Neighbors and friends: An 
overlooked resource in the informal support 
system. Research on aging, 1(4), 434-463.

Carpentier, N. & Bernard, P. (2011). The Complexi-
ties of Help-Seeking: Exploring Challenges 
Through a Social Network Perspective, In: 

Pescosolido et al. (eds.) Handbook of the 
sociology of health, illness, and healing (pp. 
465-482). Springer, New York, NY.

Carter, N., Bryant-Lukosius, D., DiCenso, A., Blythe, 
J., & Neville, A.J. (2014). The use of triangula-
tion in qualitative research. Oncology Nursing 
Forum, 41(5), 545–547.

Carter, D.P., Scott, T.A., & Mahallati, N. (2018). Bal-
ancing barriers to entry and administrative 
burden in voluntary regulation. Perspectives 
on Public Management and Governance, 1(3), 
207-221.

Cassel, J. (1976). The contribution of the social envi-
ronment to host resistance: the Fourth Wade 
Hampton Frost Lecture. American journal of 
epidemiology, 104(2), 107-123.

Cauce, A.M., Domenech-Rodríguez, M., Paradise, 
M., Cochran, B.N., Shea, J.M., Srebnik, D., 
& Baydar, N. (2002). Cultural and contextual 
influences in mental health help seeking: A 
focus on ethnic minority youth. Journal of 
consulting and clinical psychology, 70(1), 44.

CBS (2016). Een op zeven mantelzorgers vindt zich-
zelf zwaarbelast, retrieved from https://www.
cbs.nl/nl-nl/nieuws/2016/45/een-op-zeven-
mantelzorgers-vindt-zichzelf-zwaarbelast

Chareyron, S., & Domingues, P. (2018). Take‐Up of 
Social Assistance Benefits: The Case of the 
French Homeless. Review of Income and 
Wealth, 64(1), 170-191.

Childers, T. (1975). The Information-Poor in America. 
NJ: Scarecrow Press.

Christensen, T., & Lægreid, P. (2011). Complexity and 
hybrid public administration—theoretical 
and empirical challenges. Public organization 
review, 11(4), 407-423.

Clarke, S., Hahn, H., & Hoggett, P. (Eds.). (2008). 
Object relations and social relations: The impli-
cations of the relational turn in psychoanalysis. 
Karnac Books.

Clifford, D., Geyne Rajme, F., & Mohan, J. (2010). 
How dependent is the third sector on public 
funding? Evidence from the National Survey 
of Third Sector Organisations. Third Sector 
Research Centre Working Paper, 45.



248 Literature

Cobb, S. (1976). Social support as a moderator of 
life stress. Psychosomatic medicine, 38(5), pp. 
300-314.

Cohen, B.Z. (1999). Measuring the willingness to seek 
help. Journal of Social Service Research, 26(1), 
67-82.

Cohen, J. (2015). De vierde D. Inaugural lecture, 
Leiden University.

Coleman, K.L., & Wu, Q. (2016). Kinship care and 
service utilization: A review of predisposing, 
enabling, and need factors. Children and 
Youth Services Review, 61, 201-210.

Costantini, M., Ottonelli, S., Romoli, V., Beccaro, 
M., Di Leo, S., Morasso, G., Canavacci, L., 
Miccinesi, G., Brunelli, C., Martini, C., Peru-
selli, C., Grubich, S., Borreani, C., Valenti, D., 
Franceschini, C., Higginson, IJ., Ellershaw, J., 
& Kaasa, S. (2014). Liverpool Care Pathway 
for patients with cancer in hospital: a cluster 
randomised trial. The Lancet, 383(9913), 
226-237.

Cook, K.S., & Levi, M. (Eds.) (1990). The limits of 
rationality. University of Chicago Press.

Corden, A. (1999). Claiming entitlements: take-up 
of benefits, In: Ditch, J. (Ed.). Introduction to 
social security: policies, benefits, and poverty 
(pp. 119-138). Psychology Press.

Cornally, N., & McCarthy, G. (2011). Help‐seeking 
behaviour: A concept analysis. International 
journal of nursing practice, 17(3), 280-288.

Corrigan, P.W., Rüsch, N., Ben-Zeev, D., & Sher, T. 
(2014). The rational patient and beyond: Im-
plications for treatment adherence in people 
with psychiatric disabilities. Rehabilitation 
psychology, 59(1), 85.

Coulson, N.S., Ferguson, M.A., Henshaw, H., & 
Heffernan, E. (2016). Applying theories of 
health behaviour and change to hearing 
health research: Time for a new approach. 
International Journal of Audiology, 55(sup3), 
S99-S104.

Courtin, E., Jemiai, N., & Mossialos, E. (2014). Map-
ping support policies for informal carers 
across the European Union. Health policy, 
118(1), 84-94.

Cox, R.H. (2001). The social construction of an 
imperative: why welfare reform happened 
in Denmark and the Netherlands but not in 
Germany. World politics, 53(3), 463-498.

Craig, P. (1991). Costs and benefits: a review of re-
search on take-up of income-related benefits. 
Journal of Social policy, 20(4), 537-565.

Crawford, R. (1977). You are dangerous to your 
health: the ideology and politics of victim 
blaming. International journal of health 
services, 7(4), 663-680.

Curry, J. (2004). The Take-Up of Social Benefits. IZA 
DP No. 1103, Forschungsinstitut zur Zukunft 
der Arbeit.

D
Dahl, R.A. (1947). The science of public administra-

tion: Three problems. Public administration 
review, 7(1), 1-11.

Daigneault, P.M. (2014). Three paradigms of social 
assistance. Sage Open, 4(4), 1-8.

Daigneault, P.M., Jacob, S., & Tereraho, M. (2012). 
Understanding and improving the take-up 
of public programs: Lessons learned from 
the Canadian and international experience 
in human services. International Journal of 
Business and Social Science, 3(1).

Dalrymple, T. (2001). Life at the Bottom. The World-
view That Makes the Underclass. Ivan R. Dee: 
Chicago.

Dalrymple, T. (2010). Our culture, what’s left of it. The 
Mandarins and the Masses. Chicago: Ivan R. 
Dee.

Daugbjerg, S.B., Kahlmeier, S., Racioppi, F., Martin-
Diener, E., Martin, B., Oja, P., & Bull, F. 
(2009). Promotion of physical activity in the 
European region: content analysis of 27 na-
tional policy documents. Journal of Physical 
Activity and Health, 6(6), 805-817.

Deacon, A., & Mann, K. (1999). Agency, moder-
nity and social policy. Journal of social policy, 
28(3), 413-435.

Dean, H., Bonvin, J. M., Vielle, P., & Farvaque, N. 
(2005). Developing capabilities and rights in 
welfare-to-work policies. European societies, 
7(1), 3-26.



Literature 249

Debaene, R. (2007). Het fenomeen Dalrymple. Alert, 
33, 41-50.

De Boer, A., Broese van Groenou, M., & Timmer-
mans, J. (2009). Informal care: an overview of 
the support given by and to informal carers in 
2007. The Hague, the Netherlands: SCP.

Defourney, J., & Pestoff, V. (2008). Images and con-
cepts of the third sector in Europe. WP no. 
08/02. EMES European Research Network.

Defourny, J., Grønbjerg, K., Meijs, L., Nyssens, M., & 
Yamauchi, N. (2016). Voluntas symposium: 
Comments on Salamon and Sokolowski’s 
re-conceptualization of the third sector. 
VOLUNTAS: International Journal of Vol-
untary and Nonprofit Organizations, 27(4), 
1546-1561.

Dekker, P., de Hart, J., & Faulk, L. (2007). Toekomst-
verkenning vrijwillige inzet 2015. Den Haag: 
Sociaal en Cultureel Planbureau.

De Klerk, Gilsing & Timmermans (2010). Op weg met 
de Wmo. WMO eindrapport.

De Klerk, M., de Boer, A., Plaisier, I., Schyns, P., & 
Kooiker, S. (2015). Informele hulp: wie doet 
er wat? Netherlands Institute for Social 
Research: The Hague.

De Klerk, M., de Boer, A., Plaisier, I., & Schyns, P. 
(2017). Voor elkaar? Stand van de informele 
hulp in 2016. Netherlands Institute for Social 
Research: The Hague.

De Klerk, M., Verbeek-Oudijk, D., Plaisier, I., Den 
Draak, M. (2019). Zorgen voor thuiswonende 
ouderen Kennissynthese over de zorg voor 
zelfstandig wonende 75-plussers, knelpunten 
en toekomstige ontwikkelingen. Netherlands 
Institute for Social Research: The Hague.

DeLeon, P. (1997). Afterward: the once and future 
state of policy termination. International 
Journal of Public Administration, 20(12), 
2195-2212.

Delsen, L. (2010). From welfare state to participation 
society. Welfare state reform in the Nether-
lands: 2003-2010. Institute for Work and 
Society (HIVA) of the Catholic University of 
Leuven. Leuven.

Delsen, L. (2016). The realisation of the participation 
society. Welfare state reform in the Netherlands: 

2010-2015. Nijmegen: Radboud University 
Institute for Management Research. Working 
Paper.

Den Haag Mantelzorg (n.d.). Gemeente Den Haag 
wijst mantelzorgers via een campagne actief op 
mogelijkheden voor ondersteuning, retrieved 
from https://www.denhaagmantelzorg.nl/
campagne

Denhardt, J.V., & Denhardt, R.B. (2015). The new pub-
lic service: Serving, not steering. Routledge.

Denzin, N.K. (1990). Reading rational choice theory. 
Rationality and Society, 2(2), 172-189.

DePaulo, B.M. (1983). Perspectives on help-seeking. 
In B.M. DePaulo, A. Nadler & J.D. Fisher 
(Eds.) New directions in helping (Vol. 2): 
Help-seeking (pp. 3-12). New York: Academic 
Press.

DePaulo, B.M., & Fisher, J.D. (1980). The costs of 
asking for help. Basic and Applied Social 
Psychology, 1(1), 23-35.

Dickinson, H., Allen, K., Alcock, P., Macmillan, R., 
& Glasby, J. (2012). The role of the third 
sector in delivering social care. NIHR School 
for Social Care Research: London School of 
Economics and Political Science.

Dijkhoff, T. (2014). The Dutch Social Support Act in 
the shadow of the decentralization dream. 
Journal of Social Welfare and Family Law, 
36(3), 276-294.

Dijkstra, G.S.A. (1991). Wetgeving en omvang van 
het gebruik van rechtsbescherming. Deventer: 
Kluwer.

Dijkstra, G.S.A. (1997). De verzelfstandiging van de 
bezwaarschriftenprocedure. Een pleidooi 
voor differentiatie. Beleid en Maatschappij, 
24(6), 294-302.

Dimensus (2015). Stadspanel Den Haag 2015.
Dingwall, R. (1976) Aspects of Illness, 1st Edition. 

London: Martin Robertson and Company.
Dingwall, R. (2017). Aspects of illness. Routledge.
Dornan, P. (2006). Delivering Benefits in Old Age: The 

Take Up of the Minimum Income Guarantee. 
Ashgate Publishing, Ltd..

Downs, A. (1957). An economic theory of political 
action in a democracy. Journal of political 
economy, 65(2), 135-150.



250 Literature

Downs, J.S., Loewenstein, G., & Wisdom, J. (2009). 
Strategies for promoting healthier food 
choices. American Economic Review, 99(2), 
159-64.

Dubnick, M.J., & Frederickson, H.G. (2009). Ac-
countable agents: Federal performance 
measurement and third-party government. 
Journal of Public Administration Research and 
Theory, 20(suppl_1), i143-i159.

Duclos, J.Y. (1992). The Take-Up of State Benefits: 
An Application to Supplementary Benefits 
in Britain Using the FES. Discussion Paper 
WSP/71, STICERD. London: London School 
of Economics.

Duclos, J.Y. (1995). Modelling the take-up of state 
support. Journal of Public Economics, 58: 
391–415.

Due, P., Holstein, B., Lund, R., Modvig, J., & Avlund, 
K. (1999). Social relations: network, support 
and relational strain. Social science & medi-
cine, 48(5), 661-673.

E
Ekström, H., Ivanoff, S. D., & Elmståhl, S. (2013). 

Does informal support influence social 
participation of fractured elderly people?. 
Archives of gerontology and geriatrics, 56(3), 
457-465.

Edmonds, J. K., Hruschka, D., Bernard, H.R., & 
Sibley, L. (2012). Women’s social networks 
and birth attendant decisions: application of 
the network-episode model. Social Science & 
Medicine, 74(3), 452-459.

Eiraldi, R.B., Mazzuca, L.B., Clarke, A.T., & Power, 
T.J. (2006). Service utilization among ethnic 
minority children with ADHD: A model of 
help-seeking behavior. Administration and 
Policy in Mental Health and Mental Health 
Services Research, 33(5), 607-622.

Eisenhardt, K. (1989). Building theories from case 
study research. Academy of Management 
Review, 14(4), 532-550.

Eleveld, A., & van Vliet, O. (2013). The Dutch welfare 
state: Recent reforms in social security and 
labour law. Diritto Pubblico Comparato ed 
Europeo, (4), 1371-1399.

Ellickson, R.C. (1989). Bringing culture and human 
frailty to rational actors: A critique of classical 
law and economics. Chi.-Kent L. Rev., 65, 23.

Elmore, R. (2002). Organizational models of social 
program implementation. Public Manage-
ment, Critical Perspectives, 5, 23-59.

Eme, B., & Laville, J.L. (1988). Les petits boulots en 
question, Syros, Paris.

Engbersen, G. (2009). Fatale remedies: Over de 
onbedoelde gevolgen van beleid en kennis. 
Amsterdam University Press.

Esping-Andersen, G. (2013). The three worlds of 
welfare capitalism. John Wiley & Sons.

Etzioni, A. (1973). The third sector and domestic 
missions. Public administration review, 33(4), 
314-323.

Evers, A. (1995). Part of the welfare mix: The third 
sector as an intermediate area. VOLUNTAS: 
International Journal of Voluntary and Non-
profit Organizations, 6(2), 159-182.

Evers, A., & Laville, J.L. (2004). Defining the third 
sector in Europe. The third sector in Europe.

F
Featherstone, B., & Broadhurst, K. (2003). Engaging 

parents and carers with family support ser-
vices: What can be learned from research on 
help‐seeking?. Child & Family Social Work, 
8(4), 341-350.

Feitsma, J.N.P. (2019). Inside the Behavioural state, 
Eleven International Publishing.

Fenger, M. (2018). The social policy agendas of 
populist radical right parties in comparative 
perspective. Journal of International and 
Comparative Social Policy, 34(3), 188-209.

Fenger, M. (2002). Market, State and Third Sector 
in Employment Policy: An International 
Comparison, paper prepared for the Interna-
tional Sociological Association 2002 World 
Congress, Brisbane, Australia.

Filet, B.C. (1974). Kortsluiting met de bureaucratie: 
Over participatiemogelijkheden van burgers 
bij het openbaar bestuur. Alphen aan den 
Rijn: Samsom.



Literature 251

Finn, D., & Goodship, J. (2014). Take-up of benefits 
and poverty: an evidence and policy review. 
London: CESI.

Fishbein, M., & Ajzen, I. (1975). Beliefs, attitude, 
intention, and behavior: An introduction to 
theory and research. Reading, MA: Addison-
Wesley.

Fisher, J.D., Nadler, A., & Whitcher-Alagna, S. (1982). 
Recipient reactions to aid. Psychological Bul-
letin, 91(1), 27-54.

Fishbein, M. (1967). A behavior theory approach to 
the relations between beliefs about an object 
and the attitude toward the object. In: M. 
Fishbein (Ed.), Readings in attitude theory 
and measurement (pp. 389-400). New York: 
John Wiley & Sons.

Fleurke, F. (1982). Toegankelijkheid van het openbaar 
bestuur - Action research in een sociale dienst 
en in drie gemeentelijke organisaties voor 
stadsvernieuwing. Samsom: Alphen.

Forum (2011). Zorgt u ook voor iemand? De positie 
van allochtone mantelzorgers en hun gebruik 
van ondersteuningsmogelijkheden in zes 
Nederlandse steden. FORUM, Instituut voor 
Multiculturele Vraagstukken.

Frederickson, H.G. (1976). The lineage of new public 
administration. Administration & Society, 
8(2), 149-174.

Frederickson, H.G., Smith, K.B., Larimer, C.W., & 
Licari, M.J. (2012). The public administration 
theory primer. Westview Press.

Friedman, M. (1953). Essays in positive economics. 
University of Chicago Press.

Fry, V. & Stark, G. (1993). The Take-Up of Means-
Tested Benefits, 1984–90. London: Institute of 
Fiscal Studies.

Fukuyama, F. (2001). Social capital, civil society and 
development. Third world quarterly, 22(1), 
7-20.

G
Galanter, M. (1974). Why the “haves” come out 

ahead: Speculations on the limits of legal 
change. Law & Soc’y Rev., 9, 95.

Gemeente Den Haag (2011). Behoefte peiling respijt-
zorg, Dienst Onderwijs, Cultuur en Welzijn, 

Afdeling Onderzoek en Integrale Vraagstuk-
ken.

Gemeente Den Haag (2012a). Overzicht decentralisat-
ies gemeente Den Haag. Gemeente Den Haag, 
Bestuursdienst.

Gemeente Den Haag (2012b) Onbekendheid man-
telzorgers met respijtzorg. Beantwoording 
schriftelijke vragen, RIS 251003.

Gemeente Den Haag (2013). Mantelzorg. RIS 260340.
Gemeente Den Haag (2018a). Regeling maatschap-

pelijke ondersteuning 2018, RIS 299551.
Gemeente Den Haag (2018b). Vervangende zorg 

(respijtzorg), retrieved from https://www.
denhaag.nl/nl/algemeen/respijtzorg.htm

Gemeente Den Haag (2018c). Emancipatiemonitor 
2018. Gemeente Den Haag, Dienst Onder-
wijs, Cultuur en Welzijn.

Gemeente Den Haag (2019). Vervangende zorg (respi-
jtzorg), retrieved from https://www.denhaag.
nl/nl/zorg-en-ondersteuning/respijtzorg.htm

Gemeente Den Haag (n.d.). Laaggeletterdheid in Den 
Haag, Factsheetrapportage. By CINOP Advies, 
Etil, Kohnstamm Instituut and Research-
centrum voor Onderwijs en Arbeidsmarkt 
(ROA), Maastricht University, commisioned 
by the municipality of The Hague.

Gerring, J. (2012). Social science methodology: A uni-
fied framework. Cambridge University Press.

Gibson, C.M., & Weisner, T.S. (2002). “Rational” 
and ecocultural circumstances of program 
take-up among low-income working parents. 
Human Organization, 154-166.

Giddens, A. (1979). Central Problems in Social Theory: 
Action, Structure and Contradiction in Social 
Analysis. Berkeley: University of California 
Press.

Giddens, A. (1984), The Constitution of Society: 
Outline of the Theory of Structuration. Cam-
bridge: Polity Press.

Gilbert, N. (2002). Transformation of the welfare state: 
The silent surrender of public responsibility. 
Oxford University Press.

Gilbert, N., & Gilbert, B. (1989). The enabling state: 
Modern welfare capitalism in America. Oxford 
University Press.



252 Literature

Gintis, H. (2009). The Bounds of Reason. Princeton 
University Press.

Godin, G., & Kok, G. (1996). The theory of planned 
behavior: a review of its applications to 
health-related behaviors. American journal of 
health promotion, 11(2), 87-98.

Goldsmith, S., & Eggers, W.D. (2005). Governing by 
network: The new shape of the public sector. 
Brookings Institution Press.

Goldsmith, H., Jackson, D., & Hough, R. (1988). 
Process model of seeking mental health 
services: Proposed framework for organizing 
the research literature on help-seeking. In 
H. Goldsmith, E. Lin, R. Bell, & D. Jackson 
(Eds.), Needs assessment: It’s future (pp. 
49–64). (DHSS Publication No. ADM 8 
8-1550). Washington, DC: U.S. Government 
Printing Office.

Gollwitzer, P.M. (1993). Goal achievement: The role 
of intentions. European review of social psy-
chology, 4(1), 141-185.

Goerres, A., & Prinzen, K. (2012a). Can we improve 
the measurement of attitudes towards the 
welfare state? A constructive critique of 
survey instruments with evidence from focus 
groups. Social Indicators Research, 109(3), 
515-534.

Goerres, A., & Prinzen, K. (2012b). Using mixed 
methods for the analysis of individuals: a 
review of necessary and sufficient conditions 
and an application to welfare state attitudes. 
Quality & Quantity, 46(2), 415-450.

Goodin, R.E. (2003). Democratic accountability: The 
distinctiveness of the third sector. European 
Journal of Sociology/Archives Européennes de 
Sociologie, 44(3), 359-396.

Gordon, L.K. (1975). Bureaucratic competence and 
success in dealing with public bureaucracies. 
Social Problems, 23(2), 197-208.

Gottlieb, B.H., & Bergen, A.E. (2010). Social support 
concepts and measures. Journal of psychoso-
matic research, 69(5), 511-520.

Granovetter, M.S. (1973). The strength of weak ties. 
American Journal of Sociology, 78(6), 1360-
1380.

Graven, L.J., & Grant, J.S. (2014). Social support and 
self-care behaviors in individuals with heart 
failure: an integrative review. International 
journal of nursing studies, 51(2), 320-333.

Green, D., & Shapiro, I. (1996). Pathologies of rational 
choice theory: A critique of applications in 
political science. Yale University Press.

Greenwood, N., Habibi, R., Smith, R., & Manthorpe, J. 
(2015). Barriers to access and minority ethnic 
carers’ satisfaction with social care services 
in the community: a systematic review of 
qualitative and quantitative literature. Health 
& social care in the community, 23(1), 64-78.

Greenwood, R., Raynard, M., Kodeih, F., Micelotta, 
E.R., & Lounsbury, M. (2011). Institutional 
complexity and organizational responses. 
Academy of Management annals, 5(1), 317-
371.

Grimmelikhuijsen, S., Jilke, S., Olsen, A.L., & 
Tummers, L. (2017). Behavioral public 
administration: Combining insights from 
public administration and psychology. Public 
Administration Review, 77(1), 45-56.

Groeneveld, S., Tummers, L., Bronkhorst, B., Ashi-
kali, T., & Van Thiel, S. (2015). Quantitative 
methods in public administration: Their use 
and development through time. International 
Public Management Journal, 18(1), 61-86.

Groenou, M.B. van, Glaser, K., Tomassini, C., & 
Jacobs, T. (2006). Socio-economic status dif-
ferences in older people’s use of informal and 
formal help: a comparison of four European 
countries. Ageing and Society, 26(05), 745-
766.

Groger, L., Mayberry, P.S., & Straker, J.K. (1999). What 
We Didn’t Learn Because of Who Would Not 
Talk to Us. Qualitative Health Research, 9(6), 
829-835

Grootegoed, E.M. (2013). Dignity of dependence: 
welfare state reform and the struggle for re-
spect. Doctoral dissertation, Universiteit van 
Amsterdam.

Grootegoed, E., & Van Dijk, D. (2012). The return of 
the family? Welfare state retrenchment and 
client autonomy in long-term care. Journal of 
Social policy, 41(04), 677-694.



Literature 253

Gross, A.E., Wallston, B.S., & Piliavin, I.M. (1979). 
Reactance, Attribution, Equity, and the Help 
Recipient. Journal of Applied Social Psychol-
ogy, 9(4), 297-313.

Grunfeld, E., Coyle, D., Whelan, T., Clinch, J., Reyno, 
L., Earle, C. C., Willan, A, Viola, R, Coristine, 
M, Janz, T & Glossop, R. (2004). Family care-
giver burden: results of a longitudinal study 
of breast cancer patients and their principal 
caregivers. Canadian Medical Association 
Journal, 170(12), 1795-1801.

Gulliver, A., Griffiths, K.M., & Christensen, H. 
(2010). Perceived barriers and facilitators to 
mental health help-seeking in young people: 
a systematic review. BMC psychiatry, 10(1), 
113.

Guo, S., Nguyen, H., Weiss, B., Ngo, V.K., & Lau, 
A.S. (2015). Linkages between mental health 
need and help-seeking behavior among 
adolescents: Moderating role of ethnicity and 
cultural values. Journal of counseling psychol-
ogy, 62(4), 682.

H
Hajer, M. (2003). Policy without polity? Policy analy-

sis and the institutional void. Policy sciences, 
36(2), 175-195.

Han, J. (2017). Social marketisation and policy influ-
ence of third sector organisations: Evidence 
from the UK. VOLUNTAS: International 
Journal of Voluntary and Nonprofit Organiza-
tions, 28(3), 1209-1225.

Hancock, R., Pudney, S., Barker, G., Hernandez, M., 
& Sutherland, H. (2004). The Take‐Up of 
Multiple Means‐Tested Benefits by British 
Pensioners: Evidence from the Family Re-
sources Survey. Fiscal studies, 25(3), 279-303.

Hanlon, N., Rosenberg, M., & Clasby, R. (2007). 
Offloading social care responsibilities: recent 
experiences of local voluntary organisations 
in a remote urban centre in British Columbia, 
Canada. Health and Social Care in the Com-
munity, 15(4), 343–351.

Hartnoll, R. (1992). Research and the help‐seeking 
process. British Journal of Addiction, 87(3), 
429-437.

Hasenfeld, Y. (1985). Citizens’ encounters with wel-
fare state bureaucracies. Social service review, 
59(4), 622-635.

Hasenfeld, Y. (2010). Organizational responses to 
social policy: The case of welfare reform. Ad-
ministration in Social Work, 34(2), 148-167.

Head, B.W., & Alford, J. (2015). Wicked problems: Im-
plications for public policy and management. 
Administration & society, 47(6), 711-739.

Hechter, M. (1987). Principles of Group Solidarity. 
Berkeley. University of California Press.

Heinrich, C.J. (2007). Evidence-based policy and 
performance management: Challenges and 
prospects in two parallel movements. The 
American Review of Public Administration, 
37(3), 255-277.

Heinrich, C.J. (2015). The bite of administrative 
burden: A theoretical and empirical inves-
tigation. Journal of Public Administration 
Research and Theory, 26(3), 403-420.

Heinrich, C.J. (2018). Presidential Address: “A 
Thousand Petty Fortresses”: Administrative 
Burden in US Immigration Policies and Its 
Consequences. Journal of Policy Analysis and 
Management, 37(2), 211-239.

Heinrich, C.J., Lynn Jr, L.E., & Milward, H.B. (2009). 
A state of agents? Sharpening the debate 
and evidence over the extent and impact of 
the transformation of governance. Journal of 
Public Administration Research and Theory, 
20(suppl_1), i3-i19.

Hendriks, F., & Tops, P. (1999). Between democracy 
and efficiency: trends in local government 
reform in the Netherlands and Germany. 
Public Administration, 77(1), 133-153.

Henriksen, L.S., Smith, S.R., & Zimmer, A. (2012). 
At the eve of convergence? Transformations 
of social service provision in Denmark, 
Germany, and the United States. VOLUN-
TAS: International Journal of Voluntary and 
Nonprofit Organizations, 23(2), 458-501.

Herd, P., DeLeire, T., Harvey, H., & Moynihan, D.P. 
(2013). Shifting Administrative Burden to the 
State: The Case of Medicaid Take‐Up. Public 
Administration Review, 73(s1), S69-S81.



254 Literature

Hernanz, V., Malherbet, F., & Pellizzari, M. (2004). 
Take-Up of welfare benefits in OECD coun-
tries. OECD working paper no. 17.

Hill, M., & Hupe, P. (2014). Implementing public 
policy: An introduction to the study of opera-
tional governance. Sage.

Hirschman, A.O. (1991). The rhetoric of reaction. 
Harvard University Press.

Hochschild, A.R. (1979). Emotion work, feeling rules, 
and social structure. American journal of 
sociology, 85(3), 551-575.

Hoggett, P. (2001). Agency, rationality and social 
policy. Journal of social policy, 30(1), 37-56.

Høgsbro, K., & Shaw, I. (2017). Introduction–un-
derstanding social work and research in 
advanced welfare states. In: Social Work and 
Research in Advanced Welfare States (pp. 17-
32). Routledge.

Hogwood, B., & Gunn, L. (1993). Why ‘perfect 
implementation’is unattainable. The policy 
process. A reader, 2, 217-25.

Hogwood, B.W., & Peters, B.G. (1982). The dynamics 
of policy change: Policy succession. Policy 
Sciences, 14(3), 225-245.

Homann, K. & Suchanek, A. (2000). Ökonomik: Eine 
Einführung. Tübingen: Mohr Siebeck.

Hoogerwerf, A. (1990). Reconstructing policy theory. 
Evaluation and program planning, 13(3), 
285-291.

Hoppe, R. (1988). Voor moed, beleid en... betrouw-
bare beleidstheorie? Een tussentijdse bezin-
ning. Beleid en Maatschappij, 15(1), 55-65.

Hoppe, R. (1999). Policy analysis, science and poli-
tics: from ‘speaking truth to power’ to ‘mak-
ing sense together’. Science and public policy, 
26(3), 201-210.

Howlett, M., Ramesh, M., & Perl, A. (2009). Studying 
public policy: Policy cycles and policy subsys-
tems (Vol. 3). Oxford: Oxford university press.

Howlett, M., & Rayner, J. (2007). Design principles 
for policy mixes: cohesion and coherence in 
‘new governance arrangements’. Policy and 
Society, 26(4), 1-18.

Howse, K., Ebrahim, S., & Gooberman-Hill, R. 
(2004). Help-avoidance: why older people 

do not always seek help. Reviews in Clinical 
Gerontology, 14, 63-70.

Huby, M., & Whyley, C. (1996). Take-up and the 
Social Fund: Applying the Concept of Take-
up to a Discretionary Benefit. Journal of social 
policy, 25(1), 1-18.

Hufen, J.A.M. and A.B. Ringeling (1990). 
Beleidsnetwerken: Overheids-, semi- over-
heids- en particuliere organisaties in wis-
selwerking, [Policy networks: Interaction of 
government, quasi-government and private 
organizations]. ‘s-Gravenhage: Vuga.

Hughes, D.L., & DuMont, K. (2002). Using focus 
groups to facilitate culturally anchored 
research. In: Ecological research to promote 
social change (pp. 257-289). Springer, Boston, 
MA.

I
Igun, U.A. (1979). Stages in health-seeking: a de-

scriptive model. Social Science & Medicine. 
Medical Psychology & Medical Sociology, 13, 
445-456.

Immervoll, H. (2009). Minimum-income benefits in 
OECD countries: policy design, effectiveness 
and challenges. IZA Discussion Papers, No. 
4627. Institute for the Study of Labor (IZA), 
Bonn.

Isett, K.R., Mergel, I.A., LeRoux, K., Mischen, P.A., & 
Rethemeyer, R.K. (2011). Networks in public 
administration scholarship: understanding 
where we are and where we need to go. 
Journal of Public Administration Research and 
Theory, 21(suppl_1), i157-i173.

J
Jaccard, J., & Jacoby, J. (2010). Theory construction 

and model-building skills: A practical guide for 
social scientists. Guilford Publications.

Janz, N.K., & Becker, M.H. (1984). The health belief 
model: A decade later. Health education 
quarterly, 11(1), 1-47.

Jilke, S., Van Dooren, W., & Rys, S. (2018). Discrimi-
nation and Administrative Burden in Public 
Service Markets: Does a Public–Private 
Difference Exist? Journal of Public Adminis-
tration Research and Theory, 28(3), 423-439.



Literature 255

K
Kahn, R.L., Katz, D., & Gutek, B. (1976). Bureaucratic 

encounters—An evaluation of government 
services. The Journal of Applied Behavioral 
Science, 12(2), 178-198.

Kahneman, D. (2011). Thinking, fast and slow. Farrar, 
Straus and Giroux.

Kahneman, D. & Tversky, A. (1973). On the psychol-
ogy of prediction. Psychological Review, 80, 
237-251.

Kahneman, D. & Tversky, A. (1979). Prospect Theory: 
An Analysis of Decision under Risk. Econo-
metrica, 47(2), pp. 263-292.

Kahneman, D. & Tversky, A. (eds.) (2000). Choices, 
values and frames. Cambridge: Cambridge 
University Press.

Kaplan, B.H., Cassel, J.C., & Gore, S. (1977). Social 
support and health. Medical care, 15(5), 47-
58.

Karu, M., & Tremblay, D.G. (2018). Fathers on pa-
rental leave: an analysis of rights and take-up 
in 29 countries. Community, Work & Family, 
21(3), 344-362.

Kasl, S.V., & Cobb, S. (1966). Health behavior, illness 
behavior and sick role behavior: I. Health and 
illness behavior. Archives of Environmental 
Health: An International Journal, 12(2), 246-
266.

Kelly, J. (2007). Reforming public services in the UK: 
Bringing in the third sector. Public Adminis-
tration, 85(4), 1003-1022.

Kendall, J. & Knapp, M. (1995). A loose and baggy 
monster: boundaries, definitions and typolo-
gies, In: Smith Rochester & Hesley (eds.) An 
introduction to the voluntary sector (pp. 65-
94). London: Routledge.

Kenis, P., & Schneider, V. (1991). Policy networks 
and policy analysis: scrutinizing a new ana-
lytical toolbox. In Policy networks: Empirical 
evidence and theoretical considerations (pp. 
25-59). Campus Verlag.

Kerr, S. (1982a). Differential Take-Up of Supplemen-
tary Pensions. Final Report, Department of 
Psychology, Edinburgh University.

Kerr, S. (1982b). Deciding about supplementary pen-
sions: a provisional model, Journal of Social 
Policy, 11, 505-17.

Kerr, S. (1983). Making Ends Meet: An Investigation 
Into the Non-Claiming of Supplementary Pen-
sions. Bedford Square Press, London.

Kettl, D.F. (2002). Managing indirect government. 
The tools of government: A guide to the new 
governance, 490-510.

Kettl, D.F. (2015). The job of government: Interweav-
ing public functions and private hands. Public 
Administration Review, 75(2), 219-229.

Kickert, W. & Randma-Liiv, T. (2015). Europe Manag-
ing the Crisis: The Politics of Fiscal Consolida-
tion. London: Routledge.

Kingdon, J.W. (2014). Agendas Alternatives and Public 
Policies. Pearson.

Kitzinger, J. (1995). Qualitative research: introducing 
focus groups. Bmj, 311(7000), 299-302.

Klijn, E.H., & Skelcher, C. (2007). Democracy and 
governance networks: compatible or not?. 
Public administration, 85(3), 587-608.

Klineberg, E., Biddle, L., Donovan, J., & Gunnell, D. 
(2011). Symptom recognition and help seek-
ing for depression in young adults: a vignette 
study. Social Psychiatry and Psychiatric Epide-
miology, 46(6), 495-505.

Koning, R.H., & Ridder, G. (1997). Rent assistance 
and housing demand. Journal of Public Eco-
nomics, 66(1), 1-31.

Koopmanschap, M.A., Van Exel, N.J.A., Van den Bos, 
G.A.M., van den Berg, B., & Brouwer, W.B.F. 
(2004). The desire for support and respite 
care: preferences of Dutch informal caregiv-
ers. Health Policy, 68(3), 309-320.

Kramer, R.M. (2000). A third sector in the third mil-
lennium?. VOLUNTAS: International Journal 
of Voluntary and Nonprofit Organizations, 
11(1), 1-23.

Kuhn, T.S. (1970). The structure of scientific revolu-
tions. Chicago: University of Chicago Press.

Kwakkelstein, T., Van Dam, A., & Van Ravenzwaaij, 
A. (2012). Van verzorgingsstaat naar waar-
borgstaat. Nieuwe kansen voor overheid 
en samenleving. Den Haag: Boom Lemma 
uitgevers.



256 Literature

L
Laenen, T., Rossetti, F., & van Oorschot, W. (2019). 

Why deservingness theory needs qualitative 
research. Comparing focus group discussions 
on social welfare in three welfare regimes. 
SPSW Working Paper.

Lamb, J., Bower, P., Rogers, A., Dowrick, C., & Gask, 
L. (2012). Access to mental health in primary 
care: a qualitative meta-synthesis of evidence 
from the experience of people from ‘hard to 
reach’ groups. Health, 16(1), 76-104.

Lasswell, H.D. (1936). Politics: Who gets what, when, 
how. New York: Whitlesey House.

Lawrence, T., Suddaby, R., & Leca, B. (2011). Institu-
tional work: Refocusing institutional studies 
of organization. Journal of management 
inquiry, 20(1), 52-58.

Lecy, J.D., Mergel, I.A., & Schmitz, H.P. (2014). 
Networks in public administration: current 
scholarship in review. Public Management 
Review, 16(5), 643-665.

Lee, S. Y. D., Arozullah, A. M., & Cho, Y. I. (2004). 
Health literacy, social support, and health: a 
research agenda. Social science & medicine, 
58(7), 1309-1321.

Leeuw, F.L. (2003). Reconstructing program theories: 
Methods available and problems to be solved. 
American journal of evaluation, 24(1), 5-20.

Lens, V. (2002). Public voices and public policy: 
Changing the societal discourse on welfare. J. 
Soc. & Soc. Welfare, 29, 137.

Levenson, J.S., & D’amora, D.A. (2007). Social policies 
designed to prevent sexual violence: The em-
peror’s new clothes?. Criminal Justice Policy 
Review, 18(2), 168-199.

Lewin, K. (1943). Psychology and the process of 
group living. The Journal of Social Psychology, 
17(1), 113-131.

Lin, N. (1986). Conceptualizing Social Support, In: 
Lin, N., Dean, A., & Ensel, W.M. (Eds.) Social 
support, life events, and depression. Academic 
Press.

Linder, S.H., & Peters, B.G. (1989). Implementation as 
a Guide to Policy Formulation: A Question of 
‘When’ Rather Than ‘Whether’. International 

Review of Administrative Sciences, 55(4), 
631-652.

Linders, L. (2019). Op zoek naar houvast, Lectorale 
Rede Lilian Linders, Inholland University of 
Applied Sciences.

Linders, L. (2010). The significance of being close: 
A study of informal care in a working-class 
neighbourhood, The Hague: Sdu.

Linders, L., Steyaert, J., & Bodd, J.W. (2005). Ac-
tief burgerschap, het betere trek-en duwwerk 
rondom publieke dienstverlening. Fontys 
hogescholen.

Lineberry, R. (1977). American public policy: What 
government does and what difference it makes. 
New York, NY: Harper& Row.

Lipsky, M. (1980). Street-level bureaucracy: dilemmas 
of the individual in public services. New York: 
Russell Sage.

Lister, R. (2010). Understanding theories and concepts 
in social policy. Policy Press.

Lub, V., & Uyterlinde, M. (2012). Evaluating state-
promoted civic engagement and participation 
of vulnerable groups: The paradoxical policies 
of the social support act in the Netherlands. 
Journal of Social Policy, 41(2), 373-390.

Lundberg, K. (2018). The Welfare Subject in the 
One-Stop Shop: Agency in Troublesome 
Welfare Encounters. J. Soc. & Soc. Welfare, 45, 
119-139.

Lynn Jr, L.E. (2006). Public management: Old and 
new. Routledge.

M
Mackian, S., Bedri, N., & Lovel, H. (2004). Up the 

garden path and over the edge: where might 
health-seeking behaviour take us?. Health 
policy and planning, 19(3), 137-146.

Mant, J., Carter, J., Wade, D.T., & Winner, S. (2000). 
Family support for stroke: a randomised con-
trolled trial. The Lancet, 356(9232), 808-813.

Mantelzorgakkoord (2009). Haags Mantelzorgak-
koord 2009-2010: ‘Doorpakken en verankeren’. 
Den Haag.

Marmot, M. (2005). Social determinants of health in-
equalities. The lancet, 365(9464), 1099-1104.



Literature 257

Marshall, A.A., & McKeon, J.K. (2013). Reaching the 
‘unreachables’: Educating and motivating 
women living in poverty, In: Ray, E.B. (Ed.). 
(2013). Communication and disenfranchise-
ment: Social health issues and implications. 
Routledge.

Marteau, T.M., Ogilvie, D., Roland, M., Suhrcke, M., 
& Kelly, M.P. (2011). Judging nudging: can 
nudging improve population health?. Bmj, 
342, d228.

Mathis, K., & Steffen, A.D. (2015). From rational 
choice to behavioural economics. In: K. 
Mathis (ed.), European Perspectives on 
Behavioural Law and Economics (pp. 31-48). 
Springer, Cham.

Maynard-Moody, S., & Musheno, M.C. (2003). Cops, 
teachers, counselors: Stories from the front 
lines of public service. University of Michigan 
Press.

Mazelis, J.M. (2017). Surviving Poverty: Creating 
Sustainable Ties Among the Poor. NYU Press.

McMahon, J. (2014). Behavioral economics as neo-
liberalism: Producing and governing homo 
economicus. Contemporary Political Theory, 
14(2), 137-158.

Mechanic, D. (1962). The concept of illness behavior. 
Journal of Clinical Epidemiology, 15(2), 189-
194.

Mechanic, D. (1975). Sociocultural and socio-
psychological factors affecting personal 
responses to psychological disorder. Journal 
of Health and Social Behavior, 16(4), 393-404.

Meier, K.J. (2009). Policy theory, policy theory every-
where: Ravings of a deranged policy scholar. 
Policy Studies Journal, 37(1), 5-11.

Merton, R.K. (1940). Bureaucratic structure and 
personality. Social forces, 560-568.

Merton, R.K. (1995). The Thomas Theorem and the 
Matthew Effect. Social Forces, 74(2): 379-422.

Merton, R.K., Fiske, M., & Kendall, P.L. (1956). The 
focused interview: A manual of problems and 
procedures (2nd revised ed.). Glencoe: The 
Free Press.

Metzelthin, S.F., Verbakel, E., Veenstra, M.Y., Van 
Exel, J., Ambergen, A.W., & Kempen, G.I. 
(2017). Positive and negative outcomes of 

informal caregiving at home and in institu-
tionalised long-term care: a cross-sectional 
study. BMC geriatrics, 17(1), 232.

Meyer, J.W., & Rowan, B. (1977). Institutionalized 
organizations: Formal structure as myth and 
ceremony. American journal of sociology, 
83(2), 340-363.

Mills, C.W. (1959/2000). The sociological imagination. 
Oxford University Press.

Miron, A.M., & Brehm, J.W. (2006). Reactance 
theory-40 years later. Zeitschrift für Sozialpsy-
chologie, 37(1), 9-18.

Montaño, D.E. & Kasprzyk, D. (2015). Theory of 
Reasoned Action, Theory of Planned Behav-
ior, and the Integrated Behavioral Model, 
In: Glanz, K., Rimer, B.K., & Viswanath, K. 
(Eds.). Health behavior: Theory, research, and 
practice. John Wiley & Sons.

Montoro-Rodriguez, J., Kosloski, K., & Montgomery, 
R.J. (2003). Evaluating a practice-oriented 
service model to increase the use of respite 
services among minorities and rural caregiv-
ers. The Gerontologist, 43(6), 916-924.

Morgan, D.L. (1996). Focus groups. Annual review of 
sociology, 22(1), 129-152.

Morgan, D.L. (1996). Focus groups as qualitative 
research (Vol. 16). Sage publications.

Morgan, D.G., Semchuk, K.M., Stewart, N.J., & 
D’arcy, C. (2002). Rural families caring for 
a relative with dementia: Barriers to use of 
formal services. Social science & medicine, 
55(7), 1129-1142.

Moynihan, D., Herd, P., & Harvey, H. (2015). Admin-
istrative burden: Learning, psychological, and 
compliance costs in citizen-state interactions. 
Journal of Public Administration Research and 
Theory, 25(1), 43-69.

Moynihan, D.P., Herd, P., & Ribgy, E. (2016). 
Policymaking by Other Means: Do States Use 
Administrative Barriers to Limit Access to 
Medicaid? Administration & Society, 48(4), 
497-524.

Mueller, D.C. (2003). Public choice III. Cambridge 
University Press.

Munson, M.R., Jaccard, J., Smalling, S.E., Kim, H., 
Werner, J.J., & Scott Jr, L.D. (2012). Static, 



258 Literature

dynamic, integrated, and contextualized: A 
framework for understanding mental health 
service utilization among young adults. Social 
Science & Medicine, 75(8), 1441-1449.

Murphy, N.A., Christian, B., Caplin, D.A., & Young, 
P.C. (2006). The health of caregivers for chil-
dren with disabilities: caregiver perspectives. 
Child: care, health and development, 33(2), 
180-187.

N
Nadler, A. (1987). Determinants of help seeking 

behaviour: The effects of helper’s similar-
ity, task centrality and recipient’s self-esteem. 
European Journal of Social Psychology, 17(1), 
57-67.

Nadler, A. (2012). From help-giving to helping rela-
tions: Belongingness and independence in 
social interaction. In K. Deaux & M. Snyder 
(Eds.), The Oxford Handbook of Personal-
ity and Social Psychology. Oxford University 
Press.

Nadler, A. (2015). The other side of helping: seeking 
and receiving help. In D.A. Schroeder & W.G. 
Graziano (Eds.), The Oxford Handbook of 
Prosocial Behavior (pp. 307-328). Oxford 
University Press.

National Association of Social Workers (2017). Code 
of Ethics of the National Association of Social 
Workers, retrieved from https://socialwork.
utexas.edu/dl/files/academic-programs/
other/nasw-code-of-ethics.pdf

Nederhand, J., & Meerkerk, I. (2018). Activating 
citizens in Dutch care reforms: framing new 
co-production roles and competences for 
citizens and professionals. Policy & Politics, 
46(4), 533-550.

Nedlund, A.C., & Nordh, J. (2018). Constructing 
citizens: a matter of labeling, imaging and 
underlying rationales in the case of people 
with dementia. Critical Policy Studies, 12(3), 
253-272.

Nelson-Le Gall, S. (1985). Help-Seeking Behavior in 
Learning. Review of Research in Education, 
12: 55-90.

Nettleton, S. (2006). The sociology of health and illness. 
Polity Press.

Neville, C., Beattie, E., Fielding, E., & MacAndrew, 
M. (2015). Literature review: use of respite 
by carers of people with dementia. Health & 
social care in the community, 23(1), 51-63.

Newman, J., & Tonkens, E. (2011). Participation, 
responsibility and choice: summoning the ac-
tive citizen in western European welfare states. 
Amsterdam University Press.

Nickel, P.M., & Eikenberry, A.M. (2016). Knowing 
and governing: The mapping of the nonprofit 
and voluntary sector as statecraft. VOLUN-
TAS: International Journal of Voluntary and 
Nonprofit Organizations, 27(1), 392-408.

Niskanen, W. (1971). Bureaucracy and representative 
government. New York: Aldine.

Nurullah, A.S. (2012). Received and provided social 
support: A review of current evidence and 
future directions. American Journal of Health 
Studies, 27(3), 173-188.

Nutt, P.C., & Backoff, R.W. (1995). Strategy for public 
and third-sector organizations. Journal of 
Public Administration Research and Theory, 
5(2), 189-212.

Nutt, P.C. (2000). Decision‐making success in public, 
private and third sector organisations: finding 
sector dependent best practice. Journal of 
management studies, 37(1).

O
O’Connell, B., Hawkins, M., Ostaszkiewicz, J., & 

Millar, L. (2012). Carers’ perspectives of 
respite care in Australia: an evaluative study. 
Contemporary nurse, 41(1), 111-119.

O’Connor, P.J., Martin, B., Weeks, C.S., & Ong, L. 
(2014). Factors that influence young people’s 
mental health help‐seeking behaviour: A 
study based on the Health Belief Model. Jour-
nal of advanced nursing, 70(11), 2577-2587.

Olson, M. (1965). The logic of collective action. Cam-
bridge: Harvard University Press.

Osborne, S.P. (2010). The new public governance: 
Emerging perspectives on the theory and prac-
tice of public governance. Routledge.



Literature 259

O’Shea, E., Timmons, S., O’Shea, E., Fox, S., & Irving, 
K. (2017). Key stakeholders’ experiences of 
respite services for people with dementia and 
their perspectives on respite service develop-
ment: a qualitative systematic review. BMC 
geriatrics, 17(1), 282.

Overmans, J.F.A. (2017). Financial Resilience: How 
Dutch Cities Have Buffered and Adapted 
to the Financial Crisis. In: Ileana Steccolini, 
Martin Jones & Iris Saliterer (Eds.), Govern-
mental Financial Resilience - International 
Perspectives on How Local Governments Face 
Austerity (pp. 173-186). Emerald Group 
Publishing Ltd..

Overmans, J.F.A. (2019). The Austerity Paradox : How 
Municipalities (Can) Innovatively Cope with 
Fiscal Stress, Uitgever: Eleven international 
publishing.

P
Page, E.C. & Wright, V. (ed.) (2007). From the active to 

the enabling State: the changing role of top of-
ficials in European nations. London: Palgrave.

Pavolini, E., & Ranci, C. (2008). Restructuring the 
welfare state: reforms in long-term care in 
Western European countries. Journal of Euro-
pean Social Policy, 18(3), 246-259.

Peek, M.K., Coward, R.T., & Peek, C.W. (2000). Race, 
aging, and care: Can differences in family and 
household structure account for race varia-
tions in informal care?. Research on Aging, 
22(2), 117-142.

Peeters, R. (2019). The Political Economy of Admin-
istrative Burdens: A Theoretical Framework 
for Analyzing the Organizational Origins of 
Administrative Burdens. Administration & 
Society, 0095399719854367.

Pellikaan, H. & Van der Veen, R.J. (2004). Environ-
mental dilemmas and policy design. Cam-
bridge University Press.

Penner, L.A., Dovidio, J.F., Piliavin, J.A., & Schroeder, 
D.A. (2005). Prosocial behavior: Multilevel 
perspectives. Annu. Rev. Psychol., 56, 365-392.

PEP Den Haag (2018). Inclusieve Mantelzorgonder-
steuning, retrieved from https://www.
pepdenhaag.nl/kennisbank

PEP Den Haag (2017). Verslag expertgroep zorgaan-
bieders, obtained through personal com-
munication.

PEP Den Haag (2016). Rapport respijtzorgonderzoek. 
Inventarisatie respijtzorg 2016 in Den Haag 
& Criteria en draagvlak voor de vernieuwing 
van de Respijtwijzer, retrieved from https://
denhaagmantelzorg.nl/var/downloads/var/
mediamanager/files/Rapport_respijtzor-
gonderzoek_Den_Haag.pdf

Perry, B.L., & Pescosolido, B.A. (2012). Social net-
work dynamics and biographical disruption: 
The case of “first-timers” with mental illness. 
American Journal of Sociology, 118(1), 134-
175.

Perry, B.L., & Pescosolido, B.A. (2015). Social net-
work activation: the role of health discussion 
partners in recovery from mental illness. 
Social Science & Medicine, 125, 116-128.

Perry, B.L., Pullen, E., & Pescosolido, B.A. (2016). At 
the intersection of lay and professional social 
networks: how community ties shape percep-
tions of mental health treatment providers. 
Global Mental Health, 3.

Pescosolido, B.A. (1991). Illness careers and network 
ties: A conceptual model of utilization and 
compliance. Advances in medical sociology, 
2(16), 164-181.

Pescosolido, B.A. (1992). Beyond rational choice: 
The social dynamics of how people seek help. 
American journal of sociology, 97(4), 1096-
1138.

Pescosolido, B.A., Gardner, C.B., & Lubell, K.M. 
(1998). How people get into mental health 
services: Stories of choice, coercion and 
“muddling through” from “first-timers”. 
Social science & medicine, 46(2), 275-286.

Pescosolido, B.A., Wright, E.R., Alegria, M., & Vera, 
M. (1998). Social networks and patterns of 
use among the poor with mental health prob-
lems in Puerto Rico. Medical care, 1057-1072.

Pescosolido, B.A. (2006). Of pride and prejudice: the 
role of sociology and social networks in inte-
grating the health sciences. Journal of Health 
and Social Behavior, 47(3), 189-208.



260 Literature

Pescosolido, B.A. et al. (2011). Organizing the so-
ciological landscape for the next decades of 
health and health care research: The Network 
Episode Model III-R as cartographic subfield 
guide. In: Handbook of the sociology of health, 
illness, and healing (pp. 39-66). Springer, New 
York, NY.

Pescosolido, B.A. & Boyer, C.A. (2009). Under-
standing the Context and Dynamic Social 
Processes of Mental Health Treatment, In: 
T.L. Scheid & T.N. Brown (eds.) A Handbook 
for the Study of Mental Health Second Edition 
Social Contexts, Theories, and Systems, 2nd 
edition. Cambridge University Press.

Pescosolido, B.A., Boyer, C.A., & Medina, T.R. (2013). 
The social dynamics of responding to mental 
health problems, In: C.S. Aneshensel & J.C. 
Phelan (Eds.), Handbook of the sociology of 
mental health (pp. 505-524). Springer Neth-
erlands.

Pescosolido, B.A., Gardner, C.B., & Lubell, K.M. 
(1998). How people get into mental health 
services: Stories of choice, coercion and 
“muddling through” from “first-timers”. 
Social science & medicine, 46(2), 275-286.

Pestoff, V., Brandsen, T., & Verschuere, B. (Eds.) 
(2013). New public governance, the third sec-
tor, and co-production (Vol. 7). Routledge.

Peters, A. (2001). There is nothing more practical than 
a good theory: an overview of contemporary 
approaches to International Law. German YB 
Int’l L., 44, 25.

Petersen, A., & Lupton, D. (1996). The new public 
health: Health and self in the age of risk. Sage 
Publications, Inc.

Piatak, J., Mohr, Z., & Leland, S. (2017). Bureaucratic 
accountability in third‐party governance: 
Experimental evidence of blame attribution 
during times of budgetary crisis. Public 
Administration, 95(4), 976-989.

Pierce, J.J., Siddiki, S., Jones, M.D., Schumacher, K., 
Pattison, A., & Peterson, H. (2014). Social 
construction and policy design: A review 
of past applications. Policy Studies Journal, 
42(1), 1-29.

Pierson, P. (1998). Irresistible forces, immovable ob-
jects: post-industrial welfare states confront 
permanent austerity. Journal of European 
public policy, 5(4), 539-560.

Pierson, P. (ed.) (2001). The New Politics of the Welfare 
State. Oxford University Press.

Pommer, E., Boelhouwer, J., Eggink, E., Marangos, 
A.M. & Ooms, I. (2018) Overall rapportage 
sociaal domein 2017. Wisselend bewolkt, The 
Hague: The Netherlands Institute for Social 
Research (SCP).

Posner, P.L. (2002). Accountability challenges of third 
party governance. The Tools of Government, 
Oxford University Press, New York, United 
States.

Powell, W.W. & Steinberg, R. (2006). The nonprofit 
sector. A research handbook. Yale University 
Press: New Haven & London.

Pressman, J.L., & Wildavsky, A. ([orig. 1973], 1984). 
Implementation: How great expectations in 
Washington are dashed in Oakland; Or, why 
it’s amazing that federal programs work at all, 
this being a saga of the Economic Development 
Administration as told by two sympathetic 
observers who seek to build morals on a foun-
dation. University of California Press.

Prior, L. (2008). Repositioning documents in social 
research. Sociology, 42(5), 821-836.

Prochaska, J.O., Redding, C.A. & Evers, K.E. (2015). 
The Transtheoretical Model and Stages 
of Change, In: Glanz, K., Rimer, B.K., & 
Viswanath, K. (Eds.). Health behavior: Theory, 
research, and practice. John Wiley & Sons.

Pullen, E.L. (2014). Social Networks, Drug Use, and 
Drug Abuse Help-seeking: A Test of the Net-
work Episode Model Among African American 
Women. Theses and Dissertations--Sociology. 
15, retrieved from https://uknowledge.uky.
edu/sociology_etds/15

Putters, K. (2014). Rijk geschakeerd. Op weg naar de 
participatiesamenleving. Sociaal en Cultureel 
Planbureau, Den Haag.

Putters, K. (2017). Was getekend. Op weg naar een ver-
nieuwd sociaal contract in de zorg, inaugural 
lecture.



Literature 261

Putters, K. (2018). Een lokaal sociaal contract, 
webversie, retrieved from https://www.scp.
nl/Publicaties/Alle_publicaties/Publica-
ties_2018/Een_lokaal_sociaal_contract

Putters, K.K., Grit, K.K., Janssen, M.M., Schmidt, 
D.D., & Meurs, P.P. (2010). Governance of 
local care and social service. An evaluation 
of the implementation of the Wmo in the 
Netherlands. Erasmus University Rotterdam: 
Institute of Health Policy & Management.

R
Raadschelders, J.C. (1994). Understanding the de-

velopment of local government: theory and 
evidence from the Dutch case. Administration 
& Society, 25(4), 410-442.

Raadschelders J.C.N. & Lee K.H (2011). Trends in the 
Study of Public Administration: Empirical 
and Qualitative Observations. Public Admin-
istration Review 71(1): 19-33.

Raad van State (2016). Periodieke beschouwing inter-
bestuurlijke verhoudingen.

Raad voor het openbaar bestuur (Rob) (2010). Het 
einde van het blauwdruk-denken, adviesrap-
port.

Raeymaeckers, P. (2016). A specialist’s perspective on 
the value of generalist practice: A qualitative 
network analysis. Journal of Social Work, 
16(5), 610-626.

Rainey, H.G. (2009). Understanding and managing 
public organizations. John Wiley & Sons.

Reijnders M.A.W., Schalk, J. & Steen, T.P.S. (2018), 
Services Wanted? Understanding the 
Non-take-up of Social Support at the Local 
Level, VOLUNTAS: International Journal of 
Voluntary and Nonprofit Organizations, 29(6), 
1360–1374.

Regenwetter, M., Dana, J., & Davis-Stober, C.P. (2011). 
Transitivity of preferences. Psychological 
review, 118(1), 42.

Rekenkamer Den Haag (2015a). Feitenrapport schul-
dhulpverlening, retrieved from https://www.
rekenkamerdenhaag.nl/artikel/publicatie-
onderzoek-schuldhulpverlening.htm

Rekenkamer Den Haag (2015b). Bestuurlijk rapport 
Schuldhulpverlening, retrieved from https://

www.rekenkamerdenhaag.nl/artikel/publica-
tie-onderzoek-schuldhulpverlening.htm

Resnicow, K., & Vaughan, R. (2006). A chaotic view 
of behavior change: a quantum leap for health 
promotion. International Journal of Behav-
ioral Nutrition and Physical Activity, 3(1), 25.

Rethemeyer, R.K., & Hatmaker, D.M. (2007). Net-
work management reconsidered: An inquiry 
into management of network structures in 
public sector service provision. Journal of 
public administration research and theory, 
18(4), 617-646.

Rickwood, D.J., & Braithwaite, V.A. (1994). Social-
psychological factors affecting help-seeking 
for emotional problems. Social science & 
medicine, 39(4), 563-572.

Rickwood, D., & Thomas, K. (2012). Conceptual 
measurement framework for help-seeking for 
mental health problems. Psychology Research 
and Behavior Management, 5, 173.

Rickwood, D., Deane, F.P., Wilson, C.J., & Ciarrochi, 
J. (2005). Young people’s help-seeking for 
mental health problems. Australian e-Journal 
for the Advancement of Mental Health, 4(3): 
supplement.

Riphahn, R.T. (2001). Rational poverty or poor 
rationality? The take‐up of social assistance 
benefits. Review of income and wealth, 47(3), 
379-398.

Ritchie, J., & Matthews, A. (1982). Take Up of Rent 
Allowances: An in Depth Study, a Study of 
Reasons for Non Take Up of Rent Allowances. 
Social and Community Planning Research, 
London.

Rittel, H.W., & Webber, M.M. (1973). Dilemmas in 
a general theory of planning. Policy sciences, 
4(2), 155-169.

Rob-rfv (2017a). Zorg voor samenhangende zorg. 
Over zorgwetten die door gemeenten worden 
uitgevoerd.

Rob-rfv (2017b). Geld om te zorgen. Naar een toekom-
stbestendige bekostiging van het gemeentelijk 
sociaal domein. Adviesrapport.

Rochefort, D.A., & Cobb, R.W. (1993). Problem 
definition, agenda access, and policy choice. 
Policy studies journal, 21(1), 56-71.



262 Literature

Rook, K.S. (1987). Reciprocity of Social Exchange and 
Social Satisfaction Among Older Women. 
Journal of Personality and Social Psychology, 
52(1), 145-154.

Rose, N. (2000). Community, citizenship, and the 
third way. American behavioral scientist, 
43(9), 1395-1411.

Rosenstock, I.M. (1974). The health belief model and 
preventive health behavior. Health education 
monographs, 2(4), 354-386.

Rosenstock, I.M. (2005). Why people use health 
services. The Milbank Quarterly, 83(4).

S
Sabatier, P.A. (Ed) (2007). Theories of the policy pro-

cess. Westview Press.
Salamon, L.M. (1989). Beyond privatization: The tools 

of government action. The Urban Insitute.
Salamon, L.M. (2001). The new governance and 

the tools of public action: An introduction. 
Fordham Urb. LJ, 28, 1611.

Salamon, L.M. (2002). The tools of government. A 
guide to the new governance. Oxford Univer-
sity Press.

Salamon, L.M., & Sokolowski, S.W. (2016). Beyond 
nonprofits: Re-conceptualizing the third 
sector. VOLUNTAS: International Journal of 
Voluntary and Nonprofit Organizations, 27(4), 
1515-1545.

Sannen, L. (2003). Drempels naar welzijnsvoorzienin-
gen: de cliënt aan het woord. Literatuurstudie 
en diepte-interviews bij kansarmen en etnisch-
culturele minderheden. Leuven: Katholieke 
Universiteit Leuven, HIVA.

Schalk J., Reijnders M.A.W., Vielvoye R., Kouijzer I. 
& Jong, M. de (2014), Decentralization in the 
Netherlands: from blueprints to tailor-made 
services?, The Hague Governance Quarterly 
2(1).

Scharlach, A., & Frenzel, C. (1986). An evaluation of 
institution-based respite care. The Gerontolo-
gist, 26(1), 77-82.

Scharlach, A.E., Kellam, R., Ong, N., Baskin, A., 
Goldstein, C., & Fox, P. J. (2006). Cultural 
attitudes and caregiver service use: Lessons 
from focus groups with racially and ethni-

cally diverse family caregivers. Journal of 
gerontological social work, 47(1-2), 133-156.

Scheepers, A.W.A. (1991). Informatisering en de 
bureaucratische competentie van de burger: 
een onderzoek bij sociale diensten. Tilburg: 
Tilburg University.

Schilling, R.F. (1987). Limitations of social support. 
Social Service Review, 61(1), 19-31.

Schneider, A., & Ingram, H. (2017). Framing the tar-
get in policy formulation: the importance of 
social constructions. In: Howlett & Mukher-
jee (eds.) Handbook of Policy Formulation, 
Edward Elgar. Pp. 320-336.

Schneider, A., & Sidney, M. (2009). What is next for 
policy design and social construction theory? 
Policy Studies Journal, 37(1), 103-119.

Schokkaert, E. (2007). Repliek. Louis Meerts lezing 
2007, Lessius Hogeschool Antwerpen, 3 mei 
2007.

Schomerus, G., & Angermeyer, M.C. (2008). Stigma 
and its impact on help-seeking for mental 
disorders: what do we know?. Epidemiology 
and Psychiatric Sciences, 17(1), 31-37.

Schraeder, K.E. (2017). Transitioning from Children’s 
Mental Health to Adult Care: Stakeholder 
Perspectives and Tracking Service Use into 
Adulthood. Electronic Thesis and Disserta-
tion Repository.

Schumpeter, J.A. (1942). Capitalism, Socialism and 
Democracy. New York: Harper & Row.

Schuyt, C. (1976). De sociale toekomst van de ver-
zorgingsstaat. Beleid en Maatschappij, 3(7-8), 
190-201.

Schwarzer, R., Schüz, B., Ziegelmann, J.P., Lippke, S., 
Luszczynska, A., & Scholz, U. (2007). Adop-
tion and maintenance of four health behav-
iors: Theory-guided longitudinal studies on 
dental flossing, seat belt use, dietary behavior, 
and physical activity. Annals of behavioral 
medicine, 33(2), 156-166.

Scott, J. (2000). Rational choice theory, In: Browning, 
G., Halcli, A. & Webster, F. (eds.) Understand-
ing contemporary society - Theories of the 
present. London: SAGE Publications.



Literature 263

Scott, W.R. & Davis, G.F. (2015). Organizations and 
organizing: Rational, natural and open systems 
perspectives. Pearson.

Scott, S., & Walter, F. (2010). Studying help‐seeking 
for symptoms: the challenges of methods and 
models. Social and Personality Psychology 
Compass, 4(8), 531-547.

Scott, S.E., Walter, F.M., Webster, A., Sutton, S., & 
Emery, J. (2013). The model of pathways to 
treatment: conceptualization and integration 
with existing theory. British journal of health 
psychology, 18(1), 45-65.

SCP (2012). Een beroep op de burger Minder verzorg-
ingsstaat, meer eigen verantwoordelijkheid? 
Sociaal en Cultureel Rapport 2012. Sociaal en 
Cultureel Planbureau.

SCP (2014). De Wmo in beweging. Evaluatie Wet 
maatschappelijke ondersteuning. Sociaal en 
Cultureel Planbureau.

SCP (2016). Overall rapportage sociaal domein 2015. 
Rondom de transitie. Sociaal en Cultureel 
Planbureau.

SCP (2017). Zicht op de Wmo 2015. Ervaringen van 
melders, mantelzorgers en gespreksvoerders. 
Sociaal en Cultureel Planbureau.

SCP (2018). De Wmo 2015 in praktijk. Sociaal en 
Cultureel Planbureau.

SCP (2019). Werk en Mantelzorg. Sociaal en Cultureel 
Planbureau.

Shafir, E. (Ed.). (2013). The behavioral foundations of 
public policy. Princeton University Press.

Shaghaghi, A., Bhopal, R.S., & Sheikh, A. (2011). 
Approaches to recruiting ‘hard-to-reach’ 
populations into research: a review of the 
literature. Health Promotion, 1(2), 01-09.

Shumaker, S. A., & Brownell, A. (1984). Toward a 
theory of social support: Closing conceptual 
gaps. Journal of social issues, 40(4), 11-36.

Simon, H. ([1945 orig.] 1997). Administrative behav-
ior. A Study of Decision Making Processes in 
Administrative Organizations, 4th edition. 
New York: The Free Press.

Simon, H. (1955). A behavioral model of rational 
choice. Quarterly Journal of Economics, 69(1), 
99-118.

Skinner, C.S., Tiro, J. & Champion, V.L. (2015) The 
Health Belief Model, In: Glanz, K., Rimer, 
B.K., & Viswanath, K. (Eds.). Health behavior: 
Theory, research, and practice. John Wiley & 
Sons.

Skocpol, T., & Amenta, E. (1986). States and social 
policies. Annual Review of Sociology, 12(1), 
131-157.

Smith, K.B. & Larimer, C.W. (2009). The Public Policy 
Theory Primer. Westview Press

Snellen, I.T.M. & Van de Donk, W.B. (Eds.). (1998). 
Public administration in an information age: 
A handbook (Vol. 6). IOS press.

Sniehotta, F. F., Presseau, J., & Araújo-Soares, V. 
(2014). Time to retire the theory of planned 
behaviour. Health Psychology Review, 8(1), 
1-7.

Sørensen, K., Van den Broucke, S., Fullam, J., Doyle, 
G., Pelikan, J., Slonska, Z., & Brand, H. (2012). 
Health literacy and public health: a system-
atic review and integration of definitions and 
models. BMC public health, 12(1), 80.

Soss, J. (1999). Lessons of welfare: Policy design, po-
litical learning, and political action. American 
Political Science Review, 93(2), 363-380.

Spicker, P. (2011). Stigma and social welfare, retrieved 
from http://openair.rgu.ac.uk

Srebnik, D., Cauce, A.M., & Baydar, N. (1996). 
Help-seeking pathways for children and ado-
lescents. Journal of Emotional and Behavioral 
Disorders, 4(4), 210-220.

Stalmeijer, R. E., McNaughton, N., & Van Mook, W. 
N. (2014). Using focus groups in medical 
education research: AMEE Guide No. 91. 
Medical Teacher, 36(11), 923-939.

Starr, P. (1992). Social categories and claims in the 
liberal state. Social Research, 263-295.

Steen T., Toonen T. (2010). Central-local relations 
in the Netherlands. In: Goldsmith M.J., Page 
E.C. (Eds.), Changing Government Relations 
in Europe. From Localism to Intergovernmen-
talism. Changing Patterns of Central-Local 
Relations in Europe, Chapt. 9, (145-163). 
Routledge.

Stephan, A., Bieber, A., Hopper, L., Joyce, R., Irving, 
K., Zanetti, O., & Wolfs, C. (2018). Barriers 



264 Literature

and facilitators to the access to and use of 
formal dementia care: findings of a focus 
group study with people with dementia, 
informal carers and health and social care 
professionals in eight European countries. 
BMC geriatrics, 18(1), 131.

Stiffman, A.R., Pescosolido, B., & Cabassa, L.J. (2004). 
Building a model to understand youth service 
access: The gateway provider model. Mental 
health services research, 6(4), 189-198.

Stoker, G. (1998). Governance as theory: five proposi-
tions. International social science journal, 
50(155), 17-28.

Stone, D. (2012). Policy paradox - The Art of Political 
Decision Making (3rd edition), W.W. Norton & 
Company.

Struijs, J. (2006). Informal care. The Netherlands, 
Zoetermeer: The Council for Public Health 
and Health Care.

Stürmer, S., & Snyder, M. (Eds.). (2009). The psychol-
ogy of prosocial behavior: Group processes, 
intergroup relations, and helping. John Wiley 
& Sons.

Sutton, S. (2005). Stage Theories of Health Behaviour, 
In: Conner, M., & Norman, P. (eds.) Predicting 
health behaviour (pp. 223-275). McGraw-Hill 
Education (UK).

Szeintuch, S. (2014). Street work and outreach: A 
social work method?. The British Journal of 
Social Work, 45(6), 1923-1934.

T
Taleb, N.N. (2007). The black swan: The impact of the 

highly improbable (Vol. 2). Random House.
Taylor, M., & Warburton, D. (2003). Legitimacy and 

the role of UK third sector organizations in 
the policy process. VOLUNTAS: International 
Journal of Voluntary and Nonprofit Organiza-
tions, 14(3), 321-338.

Taylor-Gooby, P., Leruth, B., & Chung, H. (Eds.). 
(2017). After austerity: Welfare state trans-
formation in Europe after the great recession. 
Oxford University Press.

Tempelman, C., & Houkes‐Hommes, A. (2016). 
What Stops Dutch Households from Taking 

Up Much Needed Benefits?. Review of income 
and wealth, 62(4), 685-705.

Thaler, R.H., & Sunstein, C.R. (2008). NUDGE. Im-
proving Decisions About Health, Wealth, and 
Happiness, Yale University Press: New Haven 
& London.

Theakston, K. & De Vries, J. (eds.) (2012). Former 
leaders in modern democracies. Palgrave 
MacMillan.

Thoits, P.A. (1982). Conceptual, methodological, and 
theoretical problems in studying social sup-
port as a buffer against life stress. Journal of 
Health and Social behavior, 145-159.

Thoits, P.A. (1995). Stress, coping, and social support 
processes: Where are we? What next?. Journal 
of health and social behavior, 53-79.

Thomas, G. (2011). A typology for the case study in 
social science following a review of definition, 
discourse, and structure. Qualitative inquiry, 
17(6), 511-521.

Thomas, W.I. & Thomas, D.S. (1928). The Child in 
America: Behavior Problems and Programs. 
Knopf.

Thomas, S.B., Quinn, S.C., Billingsley, A., & Caldwell, 
C. (1994). The characteristics of northern 
black churches with community health out-
reach programs. American Journal of Public 
Health, 84(4), 575-579

Thornton, P.H., Ocasio, W., & Lounsbury, M. (2012). 
The institutional logics perspective: A new 
approach to culture, structure, and process. 
Oxford University Press.

Thornton, P.H., Ocasio, W., Greenwood, R., Oliver, 
C., Suddaby, R., & Sahlin, K. (2008). The Sage 
handbook of organizational institutionalism.

Tiemeijer, W.L., Thomas, C.A. & Prast, H.M. (eds.) 
(2009). De menselijke beslisser. Over de 
psychologie van keuze en gedrag. Weten-
schappelijke Raad voor het regeringsbeleid 
(WRR), retrieved from https://www.wrr.nl/
publicaties/verkenningen/2009/11/26/de-
menselijke-beslisser---22

Tonkens, E., Van den Broeke, J., & Hoijtink, M. (2008). 
Op zoek naar weerkaatst plezier: Samenwerk-
ing tussen mantelzorgers, vrijwilligers, profes-



Literature 265

sionals en cliënten in de multiculturele stad. 
Amsterdam University Press.

Toonen, T.A. (1987). The Netherlands: a decen-
tralised unitary state in a welfare society. West 
European Politics, 10(4), 108-129.

Toonen, T.A. (1990). The unitary state as a system of 
co‐governance: The case of the Netherlands. 
Public Administration, 68(3), 281-296.

Toshkov, D. (2016). Research design in political science. 
Macmillan International Higher Education.

TSD (2016a). Vierde rapportage TSD: Eén sociaal 
domein. Transitiecommissie Sociaal Domein.

TSD (2016b). Vijfde rapportage TSD: Transformatie in 
het Sociaal Domein; de praktijk aan de macht. 
Transitiecommissie Sociaal Domein.

Tummers, L.L., Bekkers, V., Vink, E., & Musheno, M. 
(2015). Coping during public service delivery: 
A conceptualization and systematic review of 
the literature. Journal of Public Administra-
tion Research and Theory, 25(4), 1099-1126.

Twigg, J. (1989). Models of carers: how do social care 
agencies conceptualise their relationship with 
informal carers? Journal of social policy, 18(1), 
53-66.

Twigg, J., & Atkin, K. (1994). Carers perceived: policy 
and practice in informal care. McGraw-Hill 
Education (UK).

U
Upchurch, D.M., & Rainisch, B.K.W. (2012). A 

sociobehavioral model of use of comple-
mentary and alternative medicine providers, 
products, and practices: findings from 
the 2007 national health interview survey. 
Journal of Evidence-Based Complementary & 
Alternative Medicine, 18(2), 100-107.

V
Van Bergen, A. & Gilissen, R. (2015). Sociaal 

uitgesloten burgers in kaart, retrieved from 
http://www.g4-user.nl/sites/default/files/
sociaal_uitgesloten_burgers_in_kaart.pdf

Van Berkel, R. (2011). The local-and street-level 
production of social citizenship: the case of 
Dutch social assistance. In: Activation and 

Labour Market Reforms in Europe (pp. 195-
217). Palgrave Macmillan, London.

Van de Bovenkamp, H., & Vollaard, H. (2018). Rep-
resentative claims in practice: The democratic 
quality of decentralized social and healthcare 
policies in the Netherlands. Acta Politica, 
53(1), 98-120.

Van de Donk, W.B.H.J. (2014). De centralisatie in 
openbaar besturen. Over dunne denkramen, 
pertinente pragmatiek en ambivalente ambi-
ties. 11e ROB lezing 2014, 12 november 2014.

Van den Berg, C.F. & Groeneveld, S.M. (2017). Een 
nieuw speelveld, een andere opstelling? De gov-
ernance van gedecentraliseerde beleidsuitvoer-
ing, ROB essay, retrieved from https://robrfv.
magzmaker.com/gemeenten_in_3d

Van den Berg, C.F. (2011). Transforming for Europe: 
The reshaping of national Bureaucracies in 
a system of multi-level governance. Leiden 
University Press.

Van der Heide, I., Van den Buuse, S., & Francke, 
A.L. (2018). Dementiemonitor Mantelzorg 
2018. Mantelzorgers over ondersteuning, zorg, 
belasting en de impact van mantelzorg op hun 
leven. NIVEL: Utrecht.

Van der Heijden, M., & Schalk, J. (2018). Making 
Good Use of Partners: Differential Effects of 
Managerial Networking in the Social Care 
Domain. International Public Management 
Journal, 21(5), 729-759.

Van der Meer, F.M. (2009). Public Sector reform in 
Western Europe and the rise of the enabling 
state: an approach to analysis. Glimpses of 
civil service reform, 171-195.

Van der Meer, F.M. (2012). Voorwaarden, waarborgen 
en ambtenaren. De gevolgen van de opkomst 
van de voorwaardenscheppende staat voor 
de publieke dienst, Inaugural lecture, Leiden 
University.

Van der Meer, F.M., Dijkstra, G.S.A., & Kerkhoff, 
A.D.N. (2016). The Dutch decentralized 
unitary state and its effects on civil service 
systems in the period of the Night Watch, 
Welfare and Enabling States 1814 – 2016, 
1(1): 138-154.



266 Literature

Van der Meer, F.M., Raadschelders, J., & Kerkhoff, 
A.D.N. (2011). Van nachtwakersstaat naar 
waarborgstaat: proliferatie en vervlechting 
van het Nederlands openbaar bestuur in de 
lange twintigste eeuw (1880-2005), In: Wage-
naar, F.P., Rutgers, M.R., & Kerkhoff, T. (eds.) 
Duizend jaar openbaar bestuur in Nederland: 
Van patrimoniaal bestuur naar waarborgstaat, 
221-290.

Van der Meer, F.M., Van den Berg, C.F., & Dijkstra, 
G. S. A. (2012). De Ambtenaar in het Open-
baar Bestuur: De inhoudelijke en juridische 
herpositionering van ambtenaren vanuit 
internationaal-vergelijkend perspectief. Leiden 
University Press.

Van der Meer, F.M., Van den Berg, C.F., Van Dijck, C., 
Dijkstra, G.S.A., & Steen, T.P.S. (2019). Con-
sensus democracy and bureaucracy in the 
Low Countries. Politics of the Low Countries, 
1(1), 27-43.

Van der Steeg, M., & Waterreus, I. (2015). Gedrag-
sinzichten benutten voor beter onderwijs-
beleid. Economisch Statistische Berichten, 
100(4707), 219-221.

Van der Steen, M., De Hoog, J.R., Wendt, A.R., & Van 
Twist, M.J.W. (2013). Omgaan met het onbek-
ende. Een reflectie op de voorbereiding van de 
drie decentralisaties. Nederlandse School voor 
het Openbaar Bestuur (NSOB): Den Haag.

Van der Steen, M., Fenger, M., Van der Torre, L. & 
Van Wijk, A. (2013). Legitimiteit van sociaal 
beleid: maatschappelijke ontwikkelingen en 
bestuurlijke dilemma’s. Beleid en Maatschap-
pij, (40)1.

Van der Veer, J.C.V. (2013). Weg uit het verleden: Een 
institutionele analyse van de gemeentelijke 
uitwerking van de Wet maatschappelijke 
ondersteuning (Wmo).

Van der Veer, J.C.V., Schalk, J., & Gilsing, R. (2011). 
Decentralisatie: maatwerk of uniformiteit? Het 
Wmo-beleid van Nederlandse gemeenten.

Van der Voet, J. (2018). Organizational Decline 
and Innovation in Public Organizations: A 
Contextual Framework of Cutback Manage-
ment. Perspectives on Public Management and 
Governance.

Van der Wal, Z. (2017). The 21st century public 
manager. Macmillan International Higher 
Education.

Van Exel, J., Morée, M., Koopmanschap, M., Goed-
heijt, T.S., & Brouwer, W. (2006). Respite care 
– an explorative study of demand and use 
in Dutch informal caregivers. Health Policy, 
78(2-3), 194-208.

Van Exel, J., De Graaf, G., & Brouwer, W. (2008). Give 
me a break!: Informal caregiver attitudes to-
wards respite care. Health policy, 88(1), 73-87.

Van Houtven, C.H., & Norton, E.C. (2004). Informal 
care and health care use of older adults. 
Journal of health economics, 23(6), 1159-1180.

Van Dijk, H.M., Cramm, J.M., & Nieboer, A.P. (2013). 
The experiences of neighbour, volunteer and 
professional support‐givers in supporting 
community dwelling older people. Health & 
social care in the community, 21(2), 150-158.

Van Eijk, C.J., & Steen, T.P. (2014). Why people 
co-produce: Analysing citizens’ perceptions 
on co-planning engagement in health care 
services. Public Management Review, 16(3), 
358-382.

Van Kersbergen, K., Vis, B., & Hemerijck, A. (2014). 
The Great Recession and Welfare State Re-
form: Is Retrenchment Really the Only Game 
Left in Town?. Social Policy & Administration, 
48(7), 883-904.

Van Mechelen, N., & Janssens, J. (2017). Who is to 
blame? An overview of the factors contributing 
to the non-take-up of social rights.

Van Noort, W. (2002). Organisatievernieuwing in 
de zorg. Veranderingen in een sector onder 
druk. Tijdschrift voor Arbeidsvraagstukken, 
18(3), 180-195.

Van Oorschot, W., & Kolkhuis Tanke, P. (1989). Niet-
gebruik van sociale zekerheid; feiten, theorieën, 
onderzoeksmethoden; de stand van zaken in 
binnen-en buitenland. Ministerie van Sociale 
Zaken en Werkgelegenheid: Den Haag.

Van Oorschot, W.J.H. (1989). Niet-gebruik van sociale 
zekerheid: Overzicht van een probleemveld: 
Samenvatting. Ministerie van Sociale Zaken 
en Werkgelegenheid.



Literature 267

Van Oorschot, W.J.H. (1991). Non-take-up of social 
security benefits in Europe. Journal of Euro-
pean social policy, 1(1), 15-30.

Van Oorschot, W.J.H. (1994). Take it or leave it. A 
Study Of Non-take-up Of Social Security 
Benefits, Tilburg: Tilburg University Press.

Van Oorschot, W.J.H. (1995). Realizing rights: a multi-
level approach to non-take-up of social security 
benefits. Avebury: Aldershot.

Van Oorschot, W.J.H. (1996). Modelling non-take-up: 
The interactive model of multi-level influences 
and the dynamic model of benefit receipt.

Van Oorschot, W.J.H. (1998). Failing selectivity: 
On the extent and causes of non-take-up of 
social security benefits. In H-J. Andress (Ed.), 
Empirical poverty research in a comparative 
perspective (pp. 101-132). Ashgate: Aldershot.

Van Oorschot, W.J.H. (1999a). Targeting welfare: 
On the functions and dysfunctions of means-
testing in social policy. (WORC paper; Vol. 
99.05.007/2). Tilburg: WORC, Work and 
Organization Research Centre.

Van Oorschot, W.J.H. (1999b). Troublesome target-
ing: on the multi-level causes of non-take-up. 
Social Security: Journal of Welfare and Social 
Security Studies, 56(November), 193-208.

Van Oorschot, W.J.H. (2001). Troublesome targeting: 
on the multilevel causes of nontake-up. Into the 
promised land: issues facing the welfare state. 
Westport, CT: Preager.

Van Vliet, O., & Wang, C. (2015). Social investment 
and poverty reduction: A comparative analy-
sis across fifteen European countries. Journal 
of Social Policy, 44(3), 611-638.

Veenhoven, R. (2002). Why social policy needs sub-
jective indicators. Social indicators research, 
58(1-3), 33-46.

Veldheer, V., Jonker, J., van Noije, L. & Vrooman, J.C. 
(red.) (2012). Een beroep op de burger: minder 
verzorgingsstaat, meer eigen verantwoordeli-
jkheid? Den Haag: Sociaal en Cultureel 
Planbureau.

Verbeek-Oudijk, Putman & De Klerk (2017). Zorg en 
ondersteuning in Nederland: kerncijfers 2015, 
The Hague: The Netherlands Institute for 
Social Research (SCP).

Verhoeven, I., & Tonkens, E. (2013). Talking active 
citizenship: Framing welfare state reform in 
England and the Netherlands. Social Policy 
and Society, 12(3), 415-426.

Vermeulen, W. (2015). Decentralization of social policy 
in The Netherlands. Background document. 
Centraal Planbureau, retrieved from https://
www.cpb.nl/sites/default/files/publicaties/
download/cpb-background-document-de-
centralization-social-policy-netherlands.pdf

Veroff, J., Kulka, R.A., & Donovan, E. (1981). Mental 
health in America: Patterns of help seeking 
from 1957 to 1976. New York: Basic Books.

Vis, B., Van Kersbergen, K., & Hylands, T. (2011). To 
what extent did the financial crisis intensify 
the pressure to reform the welfare state?. So-
cial Policy & Administration, 45(4), 338-353.

VNG (2013). Drie decentralisaties. Vereniging van 
Nederlandse gemeenten.

VNG-Commissie Gemeentewet en Grondwet (2007). 
De eerste overheid.

Vonk, G.J., Klingenberg, A.M., Munneke, S.A.J., & 
Tollenaar, A. (Eds.). (2016). Rechtsstatelijke 
aspecten van de decentralisaties in het sociale 
domein. Rijksuniversiteit Groningen, Faculte-
it Rechtsgeleerdheid, Vakgroep Bestuursrecht 
& Bestuurskunde.

Vreugdenhil, M. (2012). Nederland participatieland? 
De ambitie van de Wet maatschappelijke 
ondersteuning (Wmo) en de praktijk in buur-
ten, mantelzorgrelaties en kerken. Amsterdam: 
Vossiuspers UvA.

VWS (2015). Toekomstagenda informele zorg en 
ondersteuning 2015, retrieved from https://
w w w. r i j k s ov e r h e i d . n l / d o c u m e nt e n /
rapporten/2015/12/01/toekomst-agenda-
informele-zorg-en-ondersteuning-2015

W
Wagenaar, F.P., Rutgers, M.R., & Kerkhoff, T. (2011). 

Duizend jaar openbaar bestuur in Nederland: 
Van patrimoniaal bestuur naar waarborgstaat. 
Coutinho: Bussum.

Walster, E., Berscheid, E., & Walster, G.W. (1973). 
New directions in equity research. Journal 



268 Literature

of Personality and Social Psychology, 25(2), 
151-176.

Wang, J., & Van Vliet, O. (2016). Social assistance and 
minimum income benefits: Benefit levels, re-
placement rates and policies across 26 OECD 
countries, 1990–2009. European Journal of 
Social Security, 18(4), 333-355.

Wang, H. (2002). Help seeking tendency in situations 
of threat to self-esteem and facelosing. Hong 
Kong: University of Hong Kong.

Wanna, J., Jensen, L., & De Vries, J. (Eds.). (2010). The 
reality of budgetary reform in OECD nations: 
Trajectories and consequences. Edward Elgar 
Publishing.

Warin, P. (2014). What is the non take-up of social ben-
efits, retrieved from https://booksandideas.
net/IMG/pdf/20140609_nonrecours_wa-
rin_en.pdf

Wasserman, S., & Faust, K. (1994). Social network 
analysis: Methods and applications, Vol. 8. 
Cambridge university press.

Weimer, D.L., & Vining, A.R. (2017). Policy analysis: 
Concepts and practice. Routledge.

Weiss, R.S. (1973). Helping relationships: relation-
ships of clients with physicians, social 
workers, priests, and others. Social Problems, 
20(3), 319-328.

Weiss, J.A. (1989). The powers of problem definition: 
The case of government paperwork. Policy 
sciences, 22(2), 97-121.

Werk en Mantelzorg (2015). Mantelzorg in Den 
Haag, retrieved from https://www.werken-
mantelzorg.nl/wp-content/uploads/2017/10/
werk_en_mantelzorg_in_de_gemeente_
Den_Haag.pdf

Werner, P. (2003). Factors influencing intentions to 
seek a cognitive status examination: a study 
based on the Health Belief Model. Interna-
tional journal of geriatric psychiatry, 18(9), 
787-794.

Westhof, F., De Ruig, L., & Kerckhaert, A. (2015). 
Huishoudens in de rode cijfers 2015. Over 
schulden van Nederlandse huishoudens en 
preventiemogelijkheden. Zoetermeer: Panteia.

Wheatley, E.E. (2016). Bodies at risk: an ethnography 
of heart disease. Routledge.

Whitford, J. (2002). Pragmatism and the untenable 
dualism of means and ends: Why rational 
choice theory does not deserve paradigmatic 
privilege. Theory and Society, 31(3), 325-363.

Wildavsky, A. ([orig. 1979], 2018). The Art and Craft 
of Policy Analysis, Palgrave MacMillan.

Wiles, J. (2003). Informal caregivers’ experiences of 
formal support in a changing context. Health 
& social care in the community, 11(3), 189-
207.

Williams, F. (1999). Good-enough principles for wel-
fare. Journal of Social Policy, 28(4), 667-687.

Williams, H.W. (2017). Policies and Procedures to 
Address Respite Care.

Williamson, O. (1985). The economic institutions of 
capitalism. Firms, markets, relational contract-
ing. New York: The Free Press.

Wilkinson, S., Joffe, H. & Yardley, L. (2004). Qualita-
tive data collection: interviews and focus 
groups, In: Marks, D.F., & Yardley, L. (Eds.). 
Research methods for clinical and health 
psychology (pp. 39-55). Sage.

Winter, H.B., Middelkamp, A., & Herweijer, M. 
(2007). Klagen bij bestuursorganen: Evalu-
atieonderzoek naar de klachtbehandeling door 
bestuursorganen. (Derde evaluatie van de al-
gemene wet bestuursrecht). Den Haag: Boom 
Juridische uitgever.

Wolff, J.L., Mulcahy, J., Huang, J., Roth, D.L., 
Covinsky, K., & Kasper, J.D. (2017). Family 
caregivers of older adults, 1999–2015: trends 
in characteristics, circumstances, and role-
related appraisal. The Gerontologist, 58(6), 
1021-1032.

World Health Organization (2017). Code of Conduct 
for responsible Research, retrieved from 
https://www.who.int/about/ethics/code-of-
conduct-responsible-research.pdf

Wright, S. (2016). Conceptualising the active welfare 
subject: welfare reform in discourse, policy 
and lived experience. Policy & Politics, 44(2), 
235-252.

WRR (2006). De verzorgingsstaat herwogen: over 
verzorgen, verzekeren, verheffen en verbinden. 
Amsterdam University Press.



Literature 269

WRR (2014). Met kennis van gedrag beleid maken. 
Amsterdam: Amsterdam University Press.

WRR (2017). Weten is nog geen doen. Een realist-
isch perspectief op redzaamheid, retrieved 
from https://www.wrr.nl/publicaties/rap-
porten/2017/04/24/weten-is-nog-geen-doen

Wuthnow, R. (ed.) (1991). Between States and 
Markets. The Voluntary Sector in Compara-
tive Perspective. Princeton University Press, 
Princeton, New Jersey.

Wyke, S., Adamson, J., Dixon, D., & Hunt, K. (2013). 
Consultation and illness behaviour in re-
sponse to symptoms: a comparison of models 
from different disciplinary frameworks and 
suggestions for future research directions. 
Social science & medicine, 86, 79-87.

Y
Yang, K., & Miller, G.J. (2008). Handbook of research 

methods in public administration. New York: 
CRC Press.

Yesilkagit, K. & De Vries, J. (2002). The unanticipated 
consequences of decentralization and rein-
vention: the case of the Province of South 
Holland, International Review of Administra-
tive Sciences, 68: 579–597.

Yin, R.K. (2013). Case study research: Design and 
methods. Los Angeles: Sage.

Young, J.T. (2004). Illness behaviour: a selective 
review and synthesis. Sociology of health & 
illness, 26(1), 1-31.

Young, I.M. (2011). Responsibility for justice. Oxford 
New York: Oxford University Press.

Z
Zand-Kurtovic, E.G. (2017). Invisible bars: The impact 

of having a criminal record on young adults’ 
position in the labour market. Eleven interna-
tional publishing.

Zarit, S.H., Pearlin, L.I., & Schaie, K.W. (1993). Care-
giving systems: Informal and formal helpers. 
Psychology Press.

Zola, I.K. (1973). Pathways to the doctor—from 
person to patient. Social Science & Medicine, 
7(9), 677-689.

ZonMw (2018). Ethiek en Gezondheid 3, Den Haag: 
ZonMw, retrieved from www.zonmw.nl




